
TOWN OF MEDFIELD 
MEETING 
NOTICE 

 
 

Posted in accordance with the provisions of MGL Chapter 39 Section 23A, as amended 

 

Due to the COVID-19 emergency, this meeting will take place remotely. Members of the public 

who wish to view or listen to the meeting may do so by joining via the web, or a conference call.  

 

  

1. To join online, use this link: 

a. https://zoom.us/j/95650907195?pwd=YkNmdHRoR3NWNUE0V0htZWRHV

WdWUT09 

b. Enter Password: 636000 

 

2. To join through a conference call, dial 929-436-2866 or 312-626-6799 or 253-215-8782  

or 301-715-8592  or 346-248-7799  or 669-900-6833 

a. Enter the Webinar ID: 956 5090 7195 

b. Enter the password: 636000 

 

 

Board of Selectmen Revised 
Board or Committee 

 
 

PLACE OF MEETING DAY, DATE, AND TIME 

Remote Meeting held on Zoom Tuesday, July 28, 2020 at 7:00 pm 

  

Agenda (Subject to Change) 
 
7:00 PM Call to Order 
 

Disclosure of video recording 

 

We want to take a moment of appreciation for our Troops serving around the globe in defense of 

our country 

 

Appointments 
 

Meeting with Planning Board to accept resignation of Greg Sullivan and to make joint 

appointment of Seth Meehan to fill the vacant seat until next Town election 

 

Posted:  

 

 

Town Clerk 

 

 



Chief Michelle Guerette requests Board of Selectmen appoint Terrence Teehan to the position of 

police recruit, effective on his start date at the police academy and accept withdrawal of Joseph 

Sherbertes 

 

Kathy McDonald, Medfield Youth Outreach Director to discuss name change for MYO 

 

David Cashman to discuss Medfield Meadows 2020 sales prices 

  

Discussion (potential votes) 
 
COVID-19 Status Update/Operations 

 
Action Items 

 

Vote to call the Special Town Meeting  

 

Vote to open the Special Town Meeting Warrant  

 

Maurice Goulet requests Board of Selectmen approve the Software User Agreement with Sensus 

USA 

 

Maurice Goulet requests Board of Selectmen approve a contract with Environmental Partners 

Group, Inc. (EPG) for Engineering Consulting Services for the Final Design for the iron and 

manganese Water Treatment Facility 

 

Chief William Carrico requests the BOS sign new agreements with Beth Israel and Good 

Samaritan Hospital 

 

Jean Mineo requests the BOS vote to sign letter of support for grant 

Accept resignation of Ken Richard from the Medfield State Hospital Development Committee 

and appoint: 

• Patrick Casey 

• Randal Karg 

• Michael Metzler  

• Christopher McMahon 

 

Appointments to the Affordable Housing Trust: 

• Newton Thompson 

• Greg Sandomirsky  

 

ZeLus Beer Garden sign request  

 

Rocky Woods requests approval of one-day permits: 

• Hike for Beer – Bonfire and Brews on Friday, July 31 from 5:45 pm to 7:45 pm 

• Meteor Shower Campout on Wednesday, August 12 from 5 pm to 7 pm 

• Family and Friends Beaver Discovery Hike on Saturday, August 15 from 6 pm to 8 pm 

• Family and Friends Subset Hike Campout on Saturday, August 22 from 5 pm to 7 pm 

 



Town Administrator Update 
 

Next Meeting Dates 
 

Selectmen Reports 
 
Informational 
 

• Housing Choice Community Designation 

• Housing Production Plan Safe Harbor Certification through May 7, 2022 

• CDBG-CV grant award of $683,100 for microenterprise assistance and food assistance 

for local food banks (regional application with Bellingham, Foxborough, Franklin, 

Walpole, and Wrentham) 

• 4 John Crowder Road Housing Lottery (applications due August 4 at 5 pm) 

• Bike to the Beach 
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Memorandum  
To: Board of Selectmen  
From:  Sarah Raposa 
Date:  July 10, 2020 
Re:  Appointment of New Member 
 

 
The members of the Planning Board, at their duly posted meeting on July 8, 2020, 
unanimously recommended appointment of Seth Meehan to fill the remainder of Greg 
Sullivan’s term. Please advise of the meeting date to make this joint appointment.  
 
Joint Meeting Process:  

• McKechnie makes recommendation to BoS: “On July 8, 2020, the Planning 
Board voted to recommend Seth Meehan to fill the seat vacated by Greg 
Sullivan.” 

• BoS will make motion and second 
• Clerk of the BoS will call for a roll call vote of the PB and BoS 

o James 
o McKechnie 

o Lemke 
o Brand 

 
Medfield Planning Board Vacancy – Associate Member Released June 30, 2020 
 
The Town of Medfield Planning Board is seeking to fill 1-2 vacant Associate Member 
positions.  Anyone who may be interested should submit a letter of interest to Sarah Raposa 
at sraposa@medfield.net by September 1, 2020.    
 
The Planning Board is an elected town board of five members, each with a five-year term. 
The purpose of the Planning Board is to guide the development of the Town in the best 
interests of all its residents. The Board has very specific responsibilities and authorities as 
granted by Massachusetts General Laws and the Medfield Zoning By-Laws.  
 
The Planning Board generally meets in the evening 2-3 times per month. Regular meetings 
are scheduled for the first and third Monday and there is often an additional work session 
scheduled.  Associate member attend and participate in all meetings though are not 
considered voting members of the Board. This allows Associates to learn about the 
intricacies of the Planning Board in preparation for running in the local election.  
The Planning Board is responsible for the review and approval of all subdivisions (the 
division of a tract of land into two or more lots) through a comprehensive process prescribed 
by MGL Chapter 41 Sections 81L-GG and Town Code Article 310 involving review by 
relevant regulatory agencies, public hearings, covenants with developers, performance 
bonding, and ongoing compliance monitoring. 
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Under “Site Plan Approval” and “Special Permits” in the Zoning By-Laws (MGL Chapter 
40A and Town Code Article 300), the Board also has the responsibility to assure that prior to 
any new construction or significant changes to an existing structure, other than single family 
dwellings, such factors as community needs, abutters’ concerns, visual amenities, safety 
issues, and environmental and historic features on the site and in adjacent areas are 
considered. 
 
Any requests for Zoning By-Law changes or amendments are also reviewed by the Board. 
Public hearings are held to allow input from any abutters or other interested citizens. The 
Board is required to provide a recommendation on any Zoning By-Law amendment at Town 
Meeting, where a two-thirds vote is required to approve the change. 
 
The Planning Board serves as a resource to assist interested individuals with the process of 
proposing plans or projects under the Zoning By-Laws. Communications are maintained on 
an ongoing basis with related Town agencies including the Zoning Board of Appeals and 
other planning interests within the Town such as the historical entities, Medfield State 
Hospital, and affordable housing.  
 
Letters should describe your interest in the Planning Board as well as any professional 
experience or other qualifications that will complement the Board. Relevant experience 
includes land use law, real estate, engineering, and construction however; planning board 
members come from a broad spectrum of life. Ideal candidates must be open-minded, willing 
to learn and put time in between meetings, and be capable of reading and understanding the 
Medfield Zoning Bylaws. Accordingly, please contemplate the following in your letter of 
interest:  
 

• Do you have ideas about the direction the Board should be headed? If so, have you 
thought about integration of those ideas (meaning how the idea coalesces into existing 
regulations or whether new regulations would need to be created)?  

 
• Land use boards such as the Planning Board, do not always have the kind of 

discretion to approve or deny a specific project that residents often think they have. It 
is important to recognize and avoid any conflict of interest; not to pursue special 
privileges, and maintain confidentiality. Are you prepared for being thought of as a 
villain by some and a hero by others?  

 
• Planning Boards wear two hats, proactive and reactive, and the schedule is robust. 

The proactive hat is devoted to long-range planning and is often difficult to quantify 
as the effects aren’t recognized for several years, if at all. The reactive hat focuses on 
subdivisions and site plan review and the effects are more immediately seen and felt 
in the community. How would you rationalize your reactive hat with your proactive 
hat? Do you see an overlap?  

 
For questions regarding the Planning Board or this specific position please contact Sarah 
Raposa, Town Planner at sraposa@medfield.net.  



M.G.L. Chapter 41, Section 81A: Planning board; establishment; membership; tenure; 
vacancies 
 
Section 81A. Any city except Boston, and, except as hereinafter provided, any town may at any 
time establish a planning board hereunder. Every town not having any planning board shall, 
upon attaining a population of ten thousand, so establish a planning board under this section. A 
planning board established hereunder shall consist of not less than five nor more than nine 
members. Such members shall in cities be appointed by the mayor, subject to confirmation by 
the city council and in towns be elected at the annual town meeting or be appointed in such 
manner as an annual town meeting may determine; provided, that a town which has a planning 
board established under section seventy may, at an annual town meeting or at a special town 
meeting called for the purpose, vote to establish a planning board under this section and may 
provide that the members of the planning board then in office shall serve as members of the 
planning board under this section until the next annual town meeting. When a planning board 
is first established or when the terms of members of the planning board established under 
section seventy serving as members of the planning board under this section expire, as the case 
may be, the members of the planning board under this section shall be elected or appointed for 
terms of such length and so arranged that the term of at least one member will expire each 
year, and their successors shall be elected or appointed for terms of three or five years each as 
determined by the city council in the case of a city and by the town meeting in the case of a 
town. Any member of a board so established in a city may be removed for cause, after a public 
hearing, by the mayor, with the approval of the city council. A vacancy occurring otherwise than 
by expiration of term shall be filled for the unexpired term, in a city, in the same manner as an 
original appointment, and, in a town, if the members of the board are appointed, in the same 
manner as the original appointment. If the members of a planning board are elected, any 
unexpired term shall be filled by appointment by the board of selectmen and the remainder 
of the members of the planning board until the next annual election, at which time, such 
office shall be filled, by election, for the remainder of the unexpired term. All appointments 
pursuant to this section shall be in the manner provided in section eleven. Such a board shall 
elect annually a chairman and a clerk from among its own number, and may employ experts 
and clerical and other assistants. It may appoint a custodian of its plan and records, who may 
be the city engineer or town clerk. No member of a planning board shall represent before such 
board any party of interest in any matter pending before it. 
 
Towns of less than ten thousand inhabitants, having no planning board established under this 
section may, by vote of the town meeting, authorize the board of selectmen to act as a 
planning board under this section until such a board is established; provided, that any such 
town, upon attaining a population of ten thousand, shall establish a planning board hereunder. 
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Medfield YRXWh OXWUeach NaPe ChaQge PURSRVal 
 
 
GUHHWLQJV 6HOHFW BRDUG, 
 
7KDQN \RX IRU WDNLQJ WKH WLPH WR FRQVLGHU WKLV UHTXHVW.   IQ P\ UHFHQW UHVHDUFK, I IRXQG WKDW 
MHGILHOG <RXWK OXWUHDFK (M<O) KDV EHHQ ORRNLQJ DW D QDPH FKDQJH IRU TXLWH VRPH WLPH.  I 
FDPH DFURVV D GRRGOH SROO EDFN LQ 2017 WKDW UHYHDOHG WKH LGHD RI D QDPH FKDQJH ZDV EHLQJ 
HQWHUWDLQHG DV ORQJ DV D IHZ \HDUV DJR.  
 
:K\ GR ZH DQG RXU AGYLVRU\ BRDUG IHHO D QDPH FKDQJH LV LPSRUWDQW?  
 
7KH QDPH ³MHGILHOG <RXWK OXWUHDFK´ ZDV DGRSWHG DW WKH FUHDWLRQ RI WKH SURJUDP LQ 1979. 6LQFH 
WKDW WLPH, WKH VFRSH RI VHUYLFH SURYLGHG E\ WKH GHSDUWPHQW KDV HYROYHG WR PHHW WKH FKDQJLQJ 
QHHGV RI WKH FRPPXQLW\. :KLOH WKH SULPDU\ IRFXV RI FOLQLFDO ZRUN KDV EHHQ \RXWK DQG IDPLOLHV, 
WKH GHSDUWPHQW VHUYHV WKH ZKROH FRPPXQLW\ DFURVV WKH DJH VSHFWUXP ZLWK QHHGV-EDVHG 
DVVLVWDQFH, SUHYHQWLRQ DQG FRPPXQLW\ EDVHG SURJUDPPLQJ. RHQDPLQJ WKH SURJUDP WR ³MHGILHOG 
OXWUHDFK´ ZRXOG PRUH DFFXUDWHO\ GHVFULEH WKH VFRSH RI VHUYLFH SURYLGHG DQG PD\ HQFRXUDJH 
PRUH UHVLGHQWV ZKR TXDOLI\ IRU UHVRXUFHV WR VHHN RXW VHUYLFHV IURP WKLV RIILFH.  
 
OYHUYLHZ RI PURJUDPV 
 
MHGILHOG <RXWK OXWUHDFK LV D SURJUDP ORFDWHG XQGHU WKH DXVSLFHV RI WKH MHGILHOG BRDUG RI 
HHDOWK DQG WKH JXLGDQFH RI WKH MHGILHOG <RXWK OXWUHDFK AGYLVRU\ BRDUG. 6WDII SURYLGH 
LQGLYLGXDO DQG IDPLO\ FRXQVHOLQJ, LQIRUPDWLRQ DQG UHIHUUDO, FULVLV LQWHUYHQWLRQ, FRPPXQLW\ 
SURJUDPPLQJ, SUHYHQWLRQ SURJUDPPLQJ, DQG DVVLVWDQFH ZLWK DFFHVV WR ILQDQFLDO DVVLVWDQFH 
SURJUDPV WR MHGILHOG UHVLGHQWV.  7KH RIILFH LV DQ LQWDNH VLWH IRU WKH FHGHUDO FXHO AVVLVWDQFH 
PURJUDP IRU DOO MHGILHOG UHVLGHQWV.  CXUUHQWO\, DOO RI MHGILHOG <RXWK OXWUHDFK VHUYLFHV DUH IUHH 
DQG FRQILGHQWLDO. MHGILHOG <RXWK OXWUHDFK DOVR IDFLOLWDWHV YDULRXV JURXSV, SURJUDPV, DQG 
VHUYLFHV ZLWKLQ WKH FRPPXQLW\. 7KH SURJUDPV RIIHUHG DUH RIWHQ SUHYHQWLRQ DQG 
SV\FKR-HGXFDWLRQDOO\ EDVHG.  MDQ\ SURJUDPV UHIOHFW D FROODERUDWLYH UHODWLRQVKLS ZLWK RWKHU 
RUJDQL]DWLRQV. 
 
 
HLVWRU\ RI WKH DHSDUWPHQW 
 
7KH MHGILHOG <RXWK OXWUHDFK GHSDUWPHQW ZDV DGRSWHG DV D WRZQ SURJUDP LQ JXO\ 1979, SHU WKH 
AQQXDO 7RZQ RHSRUW:  
 
³IQ JXO\ 1979, WKH MHGILHOG <RXWK OXWUHDFK PURJUDP EHFDPH D MHGILHOG BRDUG RI HHDOWK 
SURJUDP. 7KDQNV WR WKH \HDUV RI HIIRUW E\ WKH MHGILHOG CRPPLWWHH, IQF., (D QRQ-SURILW 
RUJDQL]DWLRQ), WKH OXWUHDFK SURJUDP GHYHORSHG LQWR D VHUYLFH QRW RQO\ QHHGHG, EXW DFFHSWHG E\ 
WKH WRZQ UHVLGHQWV. 7KH SULPH SXUSRVHV RI WKH OXWUHDFK SURJUDP UHPDLQ FULVLV LQWHUYHQWLRQ, 



VKRUW-WHUP FRXQVHOLQJ, DQG UHIHUUDOV WR RWKHU VRFLDO VHUYLFH DJHQFLHV. HRZHYHU, WKH IRFXV RI 
WKHVH VHUYLFHV LQFOXGHV IDPLOLHV DV ZHOO DV \RXWK. IQ IDFW, GXULQJ 1979, RQH WKLUG RI DOO WKH FDVHV 
LQYROYHG VRPH IRUP RI IDPLO\ FRXQVHOLQJ.´ (S. 81). AW WKLV WLPH, WKH MHGILHOG <RXWK OXWUHDFK 
SURJUDP EHFDPH D MHGILHOG BRDUG RI HHDOWK SURJUDP, DQG WKH <RXWK OXWUHDFK ZRUNHU EHFDPH 
D WRZQ HPSOR\HH. IQ WKH FDOHQGDU \HDU 1979, 103 FKLOGUHQ, DGROHVFHQWV, RU \RXQJ DGXOWV 
UHFHLYHG LQGLYLGXDO, JURXS, RU IDPLO\ VHUYLFHV IURP WKH OXWUHDFK SURJUDP.  
 
7KH SURJUDP KDV VLQFH HYROYHG WR PHHW WKH HYHU-FKDQJLQJ QHHGV RI WKH FRPPXQLW\. IQ WKH \HDU 
2019, <RXWK OXWUHDFK VWDII SURYLGHG 713 KRXUV RI FOLQLFDO VHUYLFHV WR MHGILHOG \RXWK DQG 
IDPLOLHV. MHGILHOG <RXWK OXWUHDFK URXWLQHO\ SURYLGHV UHIHUUDO UHVRXUFHV IRU FOLQLFDO VHUYLFHV, 
QHHGV-EDVHG SURJUDPV, VXEVWDQFH DEXVH VHUYLFHV, VXSSRUW JURXSV, ZUDS DURXQG VHUYLFHV, 
DGYRFDF\, DQG ORFDO GLVFUHWLRQDU\ IXQGV DQG VWDWH /IHGHUDO SURJUDPV. ASSUR[LPDWHO\ 766 
UHIHUUDOV (WR XQLTXH VHUYLFHV) ZHUH SURYLGHG WR MHGILHOG UHVLGHQWV RI DOO DJHV LQ 2019. 
 
:H DUH HDJHU WR DGRSW WKLV SURSRVHG QDPH FKDQJH, WR FRQVLGHU D ORJR, DQG WR EHJLQ PDUNHWLQJ 
RXU QDPH FKDQJH DQG VHUYLFHV.  :H UHVSHFWIXOO\ UHTXHVW \RXU VXSSRUW LQ WKLV HQGHDYRU.  
 
6LQFHUHO\, 
 
KDWK\ MFDRQDOG, LIC6: 
DLUHFWRU MHGILHOG <RXWK OXWUHDFK  
 
CKHOVHD GROGVWHLQ-:DOVK, LIC6: 
OXWUHDFK COLQLFLDQ  



3 Bedroom Affordable Unit 80% AMI

Sales Price  
5% Down payment 
Mortgage
Interest rate
Amortization
Monthly P&I Payments
Tax Rate FY 2019 Rate
monthly property tax  
Hazard insurance 
PMI
Condo/HOA fees (if applicable) $102

Monthly Housing Cost

Necessary Income:

# of Bedrooms
Sample Household size
80% AMI/"Low-Income" Limit

Target Housing Cost (80%AMI)

10% Window
Target Housing Cost (70%AMI)

$78,047
Household Income:

3

$1,951

$89,200

$2,230
$78,050

4

30
$1,262.67

$17.87
$415

$0
$172

$1,951

Purchase Price Limits
Housing Cost:

$13,920
$264,480

4.00%

$278,400

Nick
2019 Sales Prices



3 Bedroom Affordable Unit 80% AMI

Sales Price  
5% Down payment 
Mortgage
Interest rate
Amortization
Monthly P&I Payments
Tax Rate FY 2020 Rate
monthly property tax  
Hazard insurance 
PMI
Condo/HOA fees (if applicable) $102

Monthly Housing Cost

Necessary Income:

# of Bedrooms
Sample Household size
80% AMI/"Low-Income" Limit

Target Housing Cost (80%AMI)

10% Window
Target Housing Cost (70%AMI)

$84,219
$2,105

3
4

$96,250

$2,406

$196

$2,105

$84,197
Household Income:

3.40%
30

$1,335.97
$17.83
$471

$0

Purchase Price Limits
Housing Cost:

$317,100

$15,855
$301,245

Nick
2020 Sales Prices
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 Agreement 
 

1.� General 
A.� Agreement Generally. The scope of this Agreement includes usage terms for Sensus’ hosted Software solution, technical support, and supporting terms and 

conditions for an advanced metering infrastructure solution that Customer will purchase from Sensus’ authorized distributor.  Customer is not paying Sensus 
directly for the services provided by Sensus under the Agreement; rather, Customer shall pay Sensus’ authorized distributor pursuant to a separate agreement 
between Customer and such authorized distributor. 

2.� Software. 
A.� Software as a Service (SaaS). Sensus shall provide Customer with Software as a Service, as defined in Exhibit A, only so long as Customer is current in its 

payments for such services. 
B.� UCITA. To the maximum extent permitted by law, the Parties agree that the Uniform Computer Information Transaction Act as enacted by any state shall not 

apply, in whole or in part, to this Agreement. 
3.� Spectrum 

A.� Spectrum Lease.  The parties previously entered into a spectrum manager lease on 5/16/2018 (the “Spectrum Lease”), which is hereby specifically 
incorporated by reference. 
 

4.� Equipment. 
A.� Purchase of Equipment. Customer shall purchase all Field Devices, RF Field Equipment, and other goods (collectively, “Equipment”) from Sensus’ 

authorized distributor pursuant to the terms and conditions (including any warranties on such Equipment) agreed by Customer and Sensus’ authorized 
distributor.  This Agreement shall not affect any terms and conditions, including any warranty terms, agreed by Customer and Sensus' authorized distributor.  If 
Customer elects to purchase any equipment or services directly from Sensus, or if Customer pays any fees or other costs to Sensus, then Sensus’ Terms of 
Sale shall apply.  The “Terms of Sale” are available at: https://www.sensus.com/tc, or 1-800-METER-IT 

B.� THERE ARE NO WARRANTIES IN THIS AGREEMENT, EXPRESS OR IMPLIED.  SENSUS EXPRESSLY DISCLAIMS ANY AND ALL 
REPRESENTATIONS, WARRANTIES AND/OR CONDITIONS, EXPRESSED, IMPLIED, STATUTORY OR OTHERWISE, REGARDING ANY MATTER IN 
CONNECTION WITH THIS AGREEMENT, INCLUDING WITHOUT LIMITATION, WARRANTIES AS TO FITNESS FOR A PARTICULAR PURPOSE, 
MERCHANTABILITY, NON-INFRINGEMENT AND TITLE. 

5.� Services.  
A.� Installation of Equipment. Installation services for Field Devices, other goods, and RF Field Equipment will be as agreed between the Customer and Sensus' 

authorized distributor.  Sensus will not provide installation services pursuant to this Agreement 
B.� Technical Support.  Sensus shall provide Customer the technical support set forth in Exhibit B. 
C.� Project Management. Sensus’ authorized distributor will provide project management services to Customer.  Any project management of the FlexNet System 

provided by Sensus shall be subject to a separate agreement which describes the scope and pricing for such work. 
D.� Training.  Sensus’ authorized distributor will provide Customer with training on the use of the FlexNet System.  Any training provided by Sensus shall be 

subject to a separate agreement which describes the scope and pricing for such work. 
E.� IT Systems Integration Services.  Except as may otherwise be provided herein, integration of the Software into Customer’s new or existing internal IT 

systems is not included in this Agreement. Any integration work shall be subject to a separate agreement which describes the scope and pricing for such work. 
6.� General Terms and Conditions. 

A.� Infringement Indemnity.  Sensus shall indemnify and hold harmless Customer from and against any judgment by a court of competent jurisdiction or 
settlement reached from any litigation instituted against Customer in the United States by a third party which alleges that the FlexNet System provided 
hereunder infringes upon the patents or copyrights of such third party, provided that Sensus shall have the right to select counsel in such proceedings and 
control such proceedings.  Notwithstanding the foregoing, Sensus shall have no liability under this indemnity unless Customer cooperates with and assists 
Sensus in any such proceedings and gives Sensus written notice of any claim hereunder within fourteen (14) days of receiving it.  Further, Sensus shall have 
no liability hereunder if such claim is related to; (i) any change, modification or alteration made to the FlexNet System by Customer  or a third party, (ii) use of 
the FlexNet System in combination with any goods or services not provided by Sensus hereunder, (iii) Customer’s failure to use the most recent version of the 
Software or to otherwise take any corrective action as reasonably directed by Sensus, (iv) compliance by Sensus with any designs, specifications or 
instructions provided by Customer or compliance by Sensus with an industry standard, or (v) any use of the FlexNet System other than for the Permitted Use.  
In the event the FlexNet System is adjudicated to infringe a patent or copyright of a third party and its use is enjoined, or, if in the reasonable opinion of 
Sensus, the FlexNet System is likely to become the subject of an infringement claim, Sensus, at its sole discretion and expense, may; (i) procure for Customer 
the right to continue using the FlexNet System or (ii) modify or replace the FlexNet System so that it becomes non-infringing.  THIS SECTION STATES 
CUSTOMER’S SOLE AND EXCLUSIVE REMEDY AND SENSUS’ ENTIRE LIABILITY FOR ANY CLAIM OF INFRINGEMENT. 

B.� Limitation of Liability. Sensus’ aggregate liability in any and all causes of action arising under, out of or in relation to this Agreement, its negotiation, 
performance, breach or termination (collectively “Causes of Action”) shall not exceed the greater of; (a) the total amount paid by Customer directly to Sensus 
under this Agreement; or (b) ten thousand US dollars (USD 10,000.00).  This is so whether the Causes of Action are in tort, including, without limitation, 
negligence or strict liability, in contract, under statute or otherwise.  As separate and independent limitations on liability, Sensus’ liability shall be limited to 
direct damages.  Sensus shall not be liable for; (i) any indirect, incidental, special or consequential damages; nor (ii) any revenue or profits lost by Customer or 
its Affiliates from any End User(s), irrespective whether such lost revenue or profits is categorized as direct damages or otherwise; nor (iii) any In/Out Costs; 
nor (v) damages arising from maincase or bottom plate breakage caused by freezing temperatures, water hammer conditions, or excessive water pressure. 
The limitations on liability set forth in this Agreement are fundamental inducements to Sensus entering into this Agreement.  They apply unconditionally and in 
all respects.  They are to be interpreted broadly so as to give Sensus the maximum protection permitted under law. 

C.� Termination.  Either party may terminate this Agreement earlier if the other party commits a material breach of this Agreement and such material breach is not 
cured within forty-five (45) days of written notice by the other party. Upon any expiration or termination of this Agreement, Sensus’ and Customer’s obligations 
hereunder shall cease and the software as a service and Spectrum Lease shall immediately cease. 

D.� Force Majeure.  If either party becomes unable, either wholly or in part, by an event of Force Majeure, to fulfill its obligations under this Agreement, the 
obligations affected by the event of Force Majeure will be suspended during the continuance of that inability.  The party affected by the force majeure will take 
reasonable steps to mitigate the Force Majeure. 

E.� Intellectual Property Rights. 
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i.� Software and Materials.  No Intellectual Property is assigned to Customer hereunder. Excluding Customer Data, Sensus shall own or continue to own all 
right, title, and interest in and to the Intellectual Property associated with the Software and related documentation, including any derivations and/or 
derivative works (the “Sensus IP”).  To the extent, if any, that any ownership interest in and to such Sensus IP does not automatically vest in Sensus by 
virtue of this Agreement or otherwise, and instead vests in Customer, Customer agrees to grant and assign and hereby does grant and assign to Sensus 
all right, title, and interest that Customer may have in and to such Sensus IP. Customer agrees not to reverse engineer any Sensus Products purchased 
or provided hereunder. 

ii.� Customer Data.  Notwithstanding the prior paragraph, as between Customer and Sensus, Customer remains the owner of all right, title or interest in or to 
any Customer Data.  “Customer Data” means solely usage data collected by the Field Devices.  To avoid doubt, Customer Data does not include non-
End User usage data collected by the Field Devices, Software, or FlexNet System, such as network and equipment status information or the like.   

iii.� Consent to Use of Customer Data.  Customer hereby irrevocably grants to Sensus a royalty-free, non-exclusive, irrevocable right and license to access, 
store, and use such Customer Data and any other data or information provided to Sensus, to (1) provide the Service; (2) analyze and improve the 
Service; (3) analyze and improve any Sensus equipment or software; or (4) for any other internal use.  As used herein, “Service” means Sensus' 
obligations under this Agreement. 

iv.� Access to Customer Data.  Within 45 days of Customer’s written request, Sensus will provide Customer a copy of the previous 24 months CMEP interval 
file and deliver the file to a drop location specified by Customer. 

F.� Data Privacy.  Customer acknowledges that Sensus and its Affiliates (collectively, “Xylem”) will collect and process personal data for the purposes outlined in 
this Agreement.  Xylem’s data privacy policy is available at https://www.xylem.com/en-us/support/privacy/.  Customer acknowledges that it has read and 
understood Xylem’s privacy policy and agrees to the use of personal data outlined therein.  The collection and use of personal data by Customer is Customer’s 
responsibility. 

G.� Confidentiality.  Except as may be required under applicable law, court order, or regulation, or to the extent required to perform and enforce this Agreement, 
both parties shall (and shall cause their employees and contractors to) keep all Confidential Information strictly confidential and shall not disclose it to any third 
party.   The Confidential Information may be transmitted orally, in writing, electronically or otherwise observed by either party.  Notwithstanding the foregoing, 
“Confidential Information” shall not include; (i) any information that is in the public domain other than due to Recipient’s breach of this Agreement; (ii) any 
information in the possession of the Recipient without restriction prior to disclosure by the Discloser; or (iii) any information independently developed by the 
Recipient without reliance on the information disclosed hereunder by the Discloser. “Discloser” means either party that discloses Confidential Information, and 
“Recipient” means either party that receives it. 

H.� Compliance with Laws.  Customer shall comply with all applicable country, federal, state, and local laws and regulations, as set forth at the time of 
acceptance and as may be amended, changed, or supplemented.  Customer shall not take any action, or permit the taking of any action by a third party, which 
may render Sensus liable for a violation of applicable laws. 

i.� Export Control Laws.  Customer shall; (i) comply with all applicable U.S. and local laws and regulations governing the use, export, import, re-export, 
and transfer of products, technology, and services; and (ii) obtain all required authorizations, permits, and licenses. Customer shall immediately notify 
Sensus, and immediately cease all activities with regards to the applicable transaction, if the Customer knows or has a reasonable suspicion that the 
equipment, software, or services provided hereunder may be directed to countries in violation of any export control laws. By ordering equipment, 
software or services, Customer certifies that it is not on any U.S. government export exclusion list. 

ii.� Anti-Corruption Laws. Customer shall comply with the United States Foreign Corrupt Practices Act (FCPA), 15 U.S.C. §§ 78dd-1, et seq.; laws and 
regulations implementing the OECD’s Convention on Combating Bribery of Foreign Public Officials in International Business Transactions; the U.N. 
Convention Against Corruption; the Inter-American Convention Against Corruption; and any other applicable laws and regulations relating to anti-
corruption in the Customer’s county or any country where performance of this Agreement, or delivery or use of equipment, software or services will 
occur. 

I.� Non-Waiver of Rights.  A waiver by either party of any breach of this Agreement or the failure or delay of either party to enforce any of the articles or other 
provisions of this Agreement will not in any way affect, limit or waive that party’s right to enforce and compel strict compliance with the same or other articles or 
provisions. 

J.� Assignment and Sub-contracting.  Either party may assign, transfer or delegate this Agreement without requiring the other party’s consent; (i) to an Affiliate; 
(ii) as part of a merger; or (iii) to a purchaser of all or substantially all of its assets.  Apart from the foregoing, neither party may assign, transfer or delegate this 
Agreement without the prior written consent of the other, which consent shall not be unreasonably withheld.  Furthermore, Customer acknowledges Sensus 
may use subcontractors to perform RF Field Equipment installation, the systems integration work (if applicable), or project management (if applicable), without 
requiring Customer’s consent. 

K.� Amendments.  No alteration, amendment, or other modification shall be binding unless in writing and signed by both Customer and by a vice president (or 
higher) of Sensus. 

L.� Governing Law and Dispute Resolution. This Agreement shall be governed by, construed and enforced in accordance with the laws of the State of 
Massachusetts.  Any and all disputes arising under, out of, or in relation to this Agreement, its negotiation, performance or termination (“Disputes”) shall first be 
resolved by mediation between the Parties. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE PARTIES AGREE TO A BENCH TRIAL AND THAT 
THERE SHALL BE NO JURY IN ANY DISPUTES.   

M.� Survival.  The provisions of this Agreement that are applicable to circumstances arising after its termination or expiration shall survive such termination or 
expiration. 

N.� Severability.  In the event any provision of this Agreement is held to be void, unlawful or otherwise unenforceable, that provision will be severed from the 
remainder of the Agreement and replaced automatically by a provision containing terms as nearly like the void, unlawful, or unenforceable provision as 
possible; and the Agreement, as so modified, will continue to be in full force and effect. 

O.� Four Corners.  This written Agreement, including all of its exhibits and the Spectrum Lease, represents the entire understanding between and obligations of 
the parties and supersedes all prior understandings, agreements, negotiations, and proposals, whether written or oral, formal or informal between the parties.  
Any additional writings shall not modify any limitations or remedies provided in the Agreement.  There are no other terms or conditions, oral, written, electronic 
or otherwise.  There are no implied obligations.  All obligations are specifically set forth in this Agreement.  Further, there are no representations that induced 
this Agreement that are not included in it.  The ONLY operative provisions are set forth in writing in this Agreement.  Without limiting the generality of the 
foregoing, no purchase order placed by or on behalf of Customer shall alter any of the terms of this Agreement.  The parties agree that such documents are for 
administrative purposes only, even if they have terms and conditions ������� on them and even if and when they are accepted and/or processed by Sensus.  
Any goods, software or services delivered or provided in anticipation of this Agreement (for e.g., as part of a pilot or because this Agreement has not yet been 
signed but the parties have begun the deployment) under purchase orders placed prior to the execution of this Agreement are governed by this Agreement 
upon its execution and it replaces and supersedes any such purchase orders. 

P.� Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be deemed an original, but all of which together shall 
constitute one and the same instrument.  Additionally, this Agreement may be executed by facsimile or electronic copies, all of which shall be considered an 
original for all purposes. 

7.� Definitions. As used in this Agreement, the following terms shall have the following meanings:  
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A.� “Affiliate” of a party means any other entity controlling, controlled by, or under common control with such party, where “control” of an entity means the ownership, 
directly or indirectly, of 50% or more of either; (i) the shares or other equity in such entity; or (ii) the voting rights in such entity.  

B.� “Confidential Information” means any and all non-public information of either party, including all technical information about either party’s products or services, pricing 
information, marketing and marketing plans, Customer’s End Users’ data, FlexNet System performance, FlexNet System architecture and design, FlexNet System 
software, other business and financial information of either party, and all trade secrets of either party. 

C.� “End User” means any end user of electricity, water, and/or gas (as applicable) that pays Customer for the consumption of electricity, water, and/or gas, as applicable. 
D.� “Field Devices” means the SmartPoint Modules . 
E.� “FlexNet Base Station” identifies the Sensus manufactured device consisting of one transceiver, to be located on a tower that receives readings from the SmartPoint 

Modules (either directly or via an R100 unit) by radio frequency and passes those readings to the RNI by TCP/IP backhaul communication. For clarity, FlexNet Base 
Stations include Metro Base Stations. 

F.� “FlexNet System” is comprised of the SmartPoint Modules, RF Field Equipment, Server Hardware, software licenses, Spectrum Lease, and other equipment provided 
to Customer hereunder.  The FlexNet System only includes the foregoing, as provided by Sensus.  The FlexNet System does not include goods, equipment, software, 
licenses or rights provided by a third party or parties to this Agreement. 

G.� “Force Majeure” means an event beyond a party’s reasonable control, including, without limitation, acts of God, hurricane, flood, volcano, tsunami, tornado, storm, 
tempest, mudslide, vandalism, illegal or unauthorized radio frequency interference, strikes, lockouts, or other industrial disturbances, unavailability of component parts of 
any goods provided hereunder, acts of public enemies, wars, blockades, insurrections, riots, epidemics, earthquakes, fires, restraints or prohibitions by any court, board, 
department, commission or agency of the United States or any States, any arrests and restraints, civil disturbances and explosion. 

H.� “Hosted Software” means those items listed as an Application in Exhibit A. 
I.� “In/Out Costs” means any costs and expenses incurred by Customer in transporting goods between its warehouse and its End User’s premises and any costs and 

expenses incurred by Customer in installing, uninstalling and removing goods. 
J.� “Intellectual Property” means patents and patent applications, inventions (whether patentable or not), trademarks, service marks, trade dress, copyrights, trade secrets, 

know-how, data rights, specifications, drawings, designs, maskwork rights, moral rights, author’s rights, and other intellectual property rights, including any derivations 
and/or derivative works, as may exist now or hereafter come into existence, and all renewals and extensions thereof, regardless of whether any of such rights arise under 
the laws of the United States or of any other state, country or jurisdiction, any registrations or applications thereof, and all goodwill pertinent thereto. 

K.� “LCM” identifies the load control modules. 
L.� “Ongoing Fee” means the annual or monthly fees, as applicable, to be paid by Customer to Sensus’ authorized distributor during the Term of this Agreement. 
M.� “Patches” means patches or other maintenance releases of the Software that correct processing errors and other faults and defects found previous versions of the 

Software.  For clarity, Patches are not Updates or Upgrades. 
N.� “Permitted Use” means only for reading and analyzing data from Customer’s Field Devices in the Service Territory. The Permitted Use does not include reading third 

devices not provided by Sensus or reading Field Devices outside the Service Territory. 
O.� “R100 Unit” identifies the Sensus standalone, mounted transceiver that takes the radio frequency readings from the SmartPoint Modules and relays them by radio 

frequency to the relevant FlexNet Base Station or directly to the RNI by TCP/IP backhaul communication, as the case may be. 
P.� “Release” means both Updates and Upgrades. 
Q.� “Remote Transceiver” identifies the Sensus standalone, mounted relay device that takes the radio frequency readings from the SmartPoint Modules and relays them 

directly to the RNI by TCP/IP backhaul communication. 
R.� “RF Field Equipment” means, collectively, FlexNet Base Stations, R100 units (if any) and Remote Transceivers (if any). 
S.� “RNI” identifies the regional network interfaces consisting of hardware and software used to gather, store, and report data collected by the FlexNet Base Stations from 

the SmartPoint Modules.  The RNI hardware specifications will be provided by Sensus upon written request from Customer. 
T.� “RNI Software” identifies the Sensus proprietary software used in the RNI and any Patches, Updates, and Upgrades that are provided to Customer pursuant to the 

terms of this Agreement. 
U.� “Service Territory” identifies the geographic area where Customer utilizes Sensus equipment to provide services to End Users as of the Effective Date.  This area will 

be described on the propagation study in the parties’ Spectrum Lease filing with the FCC. 
V.� “Server Hardware” means the RNI hardware. 
W.� “SmartPoint™ Modules” identifies the Sensus transmission devices installed on devices such as meters, distribution automation equipment and demand/response 

devices located at Customer’s End Users’ premises that communicate with the relevant devices and transmit those communications by radio frequency to the relevant 
piece of RF Field Equipment. 

X.� “Software” means all the Sensus proprietary software provided pursuant to this Agreement, and any Patches, Updates, and Upgrades that are provided to Customer 
pursuant to the terms of this Agreement. The Software does not include any third party software. 

Y.� “Updates” means releases of the Software that constitute a minor improvement in functionality. 
Z.� “Upgrades” means releases of the Software which constitute a significant improvement in functionality or architecture of the Software. 
AA.� “WAN Backhaul” means the communication link between FlexNet Base Stations and Remote Transceivers and RNI. 
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Exhibit A 
Software 

 
Software as a Service 
1.� Description of Services. 

This exhibit contains the details of the Software as a Service that Sensus shall provide to Customer if both; (i) pricing for the application of Software as a Service has 
been provided to the Customer; and (ii) the Customer is current in its payments to Sensus’ authorized distributor for such application of Software as a Service.  
A.� Software as a Service Generally.  

Software as a Service is a managed service in which Sensus will be responsible for the day-to-day monitoring, maintenance, management, and supporting of 
Customer’s software applications. In a Software as a Service solution, Sensus owns all components of the solution (server hardware, storage, data center, 
network equipment, Sensus software, and all third-party software) required to run and operate the application. These software applications consist of the 
following (each an “Application”): 

Ɣ   Regional Network Interface (RNI) Software 
Ɣ   Sensus Analytics 

ż   Enhanced Package 
Ɣ   Consumer Portal 

The managed application systems consist of the hardware, Sensus Software, and other third-party software that is required to operate the software 
applications. Each Application will have a production, and Disaster Recovery (as described below) environment Test environments are not provided unless 
otherwise specifically agreed by Sensus in writing. Sensus will manage the Applications by providing 24 x 7 x 365 monitoring of the availability and 
performance of the Applications.  

B.� Use of Software as a Service. Subject to the terms of this Agreement, Sensus shall make Software as a Service available to Customer to access and use 
solely for the Permitted Use and solely for so long as Customer is current in its payments to Sensus or its authorized distributor for Software as a Service. The 
Software as a Service term commences on the date that Sensus first makes Software as a Service available to Customer for use, and ends upon the earlier of: 
(i) the expiration or termination of the Agreement; (ii) breach by Customer of this exhibit or the Agreement; or (iii) Customer’s termination of Software as a 
Service as set forth in paragraph (C) below.   

C.� Termination of an Application.  Customer shall have the option at any time before the end of the Term to terminate any Application by giving Sensus one 
hundred twenty (120) days prior written notice.  Such notice, once delivered to Sensus, is irrevocable.  Should Customer elect to terminate any Application, 
Customer acknowledges that; (a) Customer shall pay all applicable fees, including any unpaid Software as a Service fees due in the current calendar year plus 
a ten percent (10%) early termination fee, where such fee is calculated based on the annual Software as a Service fee due in the current calendar year; and 
(b) Software as a Service for such Application shall immediately cease. If Customer elects to terminate the RNI Application in the Software as a Service 
environment but does not terminate the Agreement generally, then upon delivery of the notice to Sensus, Customer shall purchase the necessary (a) RNI 
hardware from a third party and (b) RNI software license at Sensus' then-current pricing.  No portion of the Software as a Service fees shall be applied to the 
purchase of the RNI hardware or software license.  

D.� Software as a Service means only the following services:  
i.� Sensus will provide the use of required hardware, located at Sensus’ or a third-party’s data center facility (as determined by Sensus), that is necessary 

to operate the Application.  
 

ii.� Sensus will provide production and disaster recovery environments for Application. 
iii.� Sensus will provide patches, updates, and upgrades to latest Sensus Hosted Software release. 
iv.� Sensus will configure and manage the equipment (server hardware, routers, switches, firewalls, etc.) in the data centers: 

(a)� Network addresses and virtual private networks (VPN) 
(b)� Standard time source (NTP or GPS) 
(c)� Security access points 
(d)� Respond to relevant alarms and notifications 

v.� Capacity and performance management.  Sensus will: 
(a)� Monitor capacity and performance of the Application server and software applications 24x7x365 using KPI metrics, thresholds, and alerts to 

proactively identify any potential issues related to system capacity and/or performance (i.e. database, backspool, logs, message broker storage, 
etc.) 

(b)� If an issue is identified to have a potential impact to the system, Sensus will open an incident ticket and manage the ticket through resolution per 
Exhibit B, Technical Support. 

(c)� Manage and maintain the performance of the server and perform any change or configuration to the server, in accordance to standard 
configuration and change management policies and procedures. 

(d)� Manage and maintain the server storage capacity and performance of the Storage Area Network (SAN), in accordance to standard configuration 
and change management policies and procedures. 

(e)� Exceptions may occur to the system that require Sensus to take immediate action to maintain the system capacity and performance levels, and 
Sensus has authority to make changes without Customer approval as needed, in accordance to standard configuration and change management 
policies and procedures. 

vi.� Database management.  Sensus will: 
(a)� Implement the data retention plan and policy, and will provide the policy upon request. 
(b)� Monitor space and capacity requirements. 
(c)� Respond to database alarms and notifications. 
(d)� Install database software upgrades and patches.  
(e)� Perform routine database maintenance and cleanup of database to improve capacity and performance, such as rebuilding indexes, updating 

indexes, consistency checks, run SQL query/agent jobs, etc. 
vii.� Incident and Problem Management.  Sensus will: 

(a)� Proactively monitor managed systems (24x7x365) for key events and thresholds to proactively detect and identify incidents. 
(b)� Respond to incidents and problems that may occur to the Application(s). 
(c)� Maintain policies and procedures for responding to incidents and performing root cause analysis for ongoing problems.  
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(d)� Correlate incidents and problems where applicable. 
(e)� Sensus personnel will use the self-service portal to document and track incidents.  
(f)� In the event that Sensus personnel is unable to resolve an issue, the issue will be escalated to the appropriate Subject Matter Expert (SME).   
(g)� Maintain responsibility for managing incident and problems through resolution and will coordinate with Customer’s personnel and/or any required 

third-party vendor to resolve the issue. 
(h)� Provide telephone support consistent with Exhibit B, Technical Support in the case of undetected events. 

viii.� Security Management.  Sensus will: 
(a)� Monitor the physical and cyber security of the server and Application(s) 24x7x365 to ensure system is highly secure in accordance with NIST 

Security Standards. 
(b)� Perform active intrusion prevention and detection of the data center network and firewalls, and monitor logs and alerts. 
(c)� Conduct period penetration testing of the network and data center facilities. 
(d)� Conduct monthly vulnerability scanning by both internal staff and external vendors. 
(e)� Perform anti-virus and Malware patch management on all systems. 
(f)� Install updates to virus protection software and related files (including virus signature files and similar files) on all servers from the update being 

generally available from the anti-virus software provider. 
(g)� Respond to any potential threat found on the system and work to eliminate any virus or malware found. 
(h)� Adhere to and submit certification to NERC/CIP Cyber Security standards. 
(i)� Monitors industry regulation/standards regarding security – NERC, FERC, NIST, OpenSG, etc. through the dedicated Sensus security team. 
(j)� Provide secure web portal access (SSL) to the Application(s). 

ix.� Backup and Disaster Recovery Management.  Sensus will: 
(a)� Perform daily backups of data providing one (1) year of history for auditing and restoration purposes. 
(b)� Back-up and store data (on tapes or other storage media as appropriate) off-site to provide protection against disasters and to meet file recovery 

needs. 
(c)� Conduct incremental and full back-ups to capture data, and changes to data, on the Application(s). 
(d)� Replicate the Application(s) environments to a geographically separated data center location to provide a full disaster recovery environment for the 

Application production system. 
(e)� Provide disaster recovery environment and perform fail-over to Disaster Recovery environment within forty-eight (48) hours of declared event. 
(f)� Generate a report following each and any disaster measuring performance against the disaster recovery plan and identification of problem areas 

and plans for resolution. 
(g)� Maintain a disaster recovery plan.  In the event of a disaster, Sensus shall provide the services in accordance with the disaster recovery plan. 
(h)� In the case of a disaster and loss of access to or use of the Application, Sensus would use commercially reasonable efforts per the Recovery Time 

Objectives (RTO) and Recovery Point Objectives (RPO) specified herein to restore operations at the same location or at a backup location within 
forty-eight (48) hours.  

(i)� The Application shall have a RTO of forty-eight (48) hours.   
(j)� The RPO shall be a full recovery of the Application(s), with an RPO of one (1) hours, using no more than a twenty-four (24) hour old backup.  All 

meter-related data shall be pushed from each Base Station/TGB restoring the database to real-time minus external interfaced systems from the 
day prior.   

(k)� Data from external interfaced systems shall be recreated within a forty-eight (48) hour period with the assistance of Customer personnel and staff, 
as needed. 

E.� Customer Responsibilities:  
i.� Coordinate and schedule any changes submitted by Sensus to the system in accordance with standard configuration and change management 

procedures. 
ii.� Participate in all required configuration and change management procedures. 
iii.� Customer will log incidents related to the managed Application with Sensus personnel via email, web portal ticket entry, or phone call. 
iv.� Responsible for periodic processing of accounts or readings (i.e., billing files) for Customer’s billing system for billing or other analysis purposes. 
v.� Responsible for any field labor to troubleshoot any SmartPoint modules or smart meters in the field in populations that have been previously deployed 

and accepted. 
vi.� First response labor to troubleshoot FlexNet Base Station, R100s, Remote Transceivers or other field network equipment. 
vii.� Responsible for local area network configuration, management, and support. 
viii.� Identify and research problems with meter reads and meter read performance. 
ix.� Create and manage user accounts. 
x.� Customize application configurations. 
xi.� Support application users. 
xii.� Investigate application operational issues (e.g., meter reads, reports, alarms, etc.). 
xiii.� Respond to alarms and notifications. 
xiv.� Perform firmware upgrades over-the-air, or delegate and monitor field personnel for on-site upgrades.  

F.� Software as a Service does not include any of the following services:  
i.� Parts or labor required to repair damage to any field network equipment that is the result of a Force Majeure event. 
ii.� Any integration between applications, such as Harris MeterSense, would require a Professional Services contract agreement to be scoped, submitted, 

and agreed in a signed writing between Sensus and all the applicable parties.  
 If an item is not listed in subparagraphs in item (D) above, such item is excluded from the Software as a Service and is subject to additional pricing. 
 
2.� Further Agreements  

A.� System Uptime Rate.  
i.� Sensus (or its contractor) shall manage and maintain the Application(s) on computers owned or controlled by Sensus (or its contractors) and shall 

provide Customer access to the managed Application(s) via internet or point to point connection (i.e., Managed-Access use), according to the terms 
below. Sensus endeavors to maintain an average System Uptime Rate equal to ninety-nine (99.0) per Month (as defined below).  The System Uptime 
Rate, cumulative across all Applications, shall be calculated as follows: 
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System Uptime Rate =  100  x    (TMO – Total Non-Scheduled Downtime minutes in the Month)                
                                   TMO 

ii.� Calculations 
a.� Targeted Minutes of Operation or TMO means total minutes cumulative across all Applications in the applicable month minus the Scheduled 

Downtime in the Month.  
b.� Scheduled Downtime means the number of minutes during the Month, as measured by Sensus, in which access to any Application is scheduled 

to be unavailable for use by Customer due to planned system maintenance.  Sensus shall provide Customer notice (via email or otherwise) at 
least seven (7) days in advance of commencement of the Scheduled Downtime.   

c.� Non-Scheduled Downtime means the number of minutes during the Month, as measured by Sensus, in which access to any Application is 
unavailable for use by Customer due to reasons other than Scheduled Downtime or the Exceptions, as defined below (e.g., due to a need for 
unplanned maintenance or repair).   

iii.� Exceptions. Exceptions mean the following events: 
x  Force Majeure  
x  Emergency Work, as defined below; and 
x  Lack of Internet Availability, as described below.   
a.� Emergency Work.  In the event that Force Majeure, emergencies, dangerous conditions or other exceptional circumstances arise or continue 

during TMO, Sensus shall be entitled to take any actions that Sensus, in good faith, determines is necessary or advisable to prevent, remedy, 
mitigate, or otherwise address actual or potential harm, interruption, loss, threat, security or like concern to any of the Application(s) (“Emergency 
Work”).   Such Emergency Work may include, but is not limited to: analysis, testing, repair, maintenance, re-setting and other servicing of the 
hardware, cabling, networks, software and other devices, materials and systems through which access to and/or use of the Application(s) by the 
Customer is made available (the ”Managed Systems”). Sensus shall endeavor to provide advance notice of such Emergency Work to Customer 
when practicable and possible. 

b.� Lack of Internet Availability. Sensus shall not be responsible for any deterioration of performance attributable to latencies in the public internet 
or point-to-point network connection operated by a third party. Customer expressly acknowledges and agrees that Sensus does not and cannot 
control the flow of data to or from Sensus’ networks and other portions of the Internet, and that such flow depends in part on the performance of 
Internet services provided or controlled by third parties, and that at times, actions or inactions of such third parties can impair or disrupt data 
transmitted through, and/or Customer’s connections to, the Internet or point-to-point data connection (or portions thereof). Although Sensus will 
use commercially reasonable efforts to take actions Sensus may deem appropriate to mitigate the effects of any such events, Sensus cannot 
guarantee that such events will not occur. Accordingly, Sensus disclaims any and all liability resulting from or relating to such events. 

iv.� System Availability. For each month that the System Uptime Rates for the production RNI falls below 99.0%, Sensus will issue Customer the following 
Service Level Credits:   

System Uptime Rate per calendar month Service Level Credit 

Less than 99.0% but at least 97.5% 5% of the monthly RNI SaaS Fees in which the service level default 
occurred (Note:  SaaS fees are pre-paid annually and for purposes 
of SLA Credits are computed on a monthly basis.)  

Less than 97.5% but at least 95.0% 10% of the monthly RNI SaaS Fees in which the service level 
default occurred 

Less than 95.0% 20% of the monthly RNI SaaS Fees in which the service level 
default occurred 

Service Level Credits for any single month shall not exceed 20% of the RNI SaaS Fee associated with the month in which the service level default 
occurred.  Sensus records and data will be the sole basis for all Service Level Credit calculations and determinations, provided that such records and 
data must be made available to Customer for review and agreement by Customer.  To receive a Service Level Credit, Customer must issue a written 
request no later than ten (10) days after the Service Level Credit has accrued. Sensus will apply each valid Service Level Credit to the Customer’s 
invoice within 2 billing cycles after Sensus’ receipt of Customer’s request and confirmation of the failure to meet the applicable Service Level Credit.  
Service Level Credits will not be payable for failures to meet the System Uptime Rate caused by any Exceptions. No Service Level Credit will apply if 
Customer is not current in its undisputed payment obligations under the Agreement.  Service Level Credits are exclusive of any applicable taxes charged 
to Customer or collected by Sensus.  Sensus shall not refund an unused Service Level Credits or pay cash to Customer for any unused Service Level 
Credits.  Any unused Service Level Credits at the time the Agreement terminates will be forever forfeited. THE SERVICE LEVEL CREDITS DESCRIBED 
IN THIS SECTION ARE THE SOLE AND EXCLUSIVE REMEDY FOR SENSUS’ FAILURE TO MEET THE SYSTEM UPTIME REQUIREMENT OR ANY 
DEFECTIVE SAAS PERFORMANCE.  IN NO EVENT SHALL THE AGGREGATE AMOUNT OF SERVICE LEVEL CREDITS IN ANY ANNUAL PERIOD 
EXCEED 20% OF THE ANNUAL RNI SAAS FEE. 

B.� Data Center Site-Security.  Although Sensus may modify such security arrangements without consent or notice to Customer, Customer acknowledges the 
following are the current arrangements regarding physical access to and support of the primary hardware components of the Managed Systems:  

i.� The computer room(s) in which the hardware is installed is accessible only to authorized individuals. 
ii.� Power infrastructure includes one or more uninterruptible power supply (UPS) devices and diesel generators or other alternative power for back-up 

electrical power.  
iii.� Air-conditioning facilities (for humidity and temperature controls) are provided in or for such computer room(s) and can be monitored and adjusted for 

humidity and temperature settings and control. Such air systems are supported by redundant, back-up and/or switch-over environmental units.  
iv.� Such electrical and A/C systems are monitored on an ongoing basis and personnel are available to respond to system emergencies (if any) in real time. 
v.� Dry pipe pre-action fire detection and suppression systems are provided. 
vi.� Data circuits are available via multiple providers and diverse paths, giving access redundancy. 

C.� Responsibilities of Customer.  
i.� Customer shall promptly pay all Software as a Service fees.   
ii.� Customer may not (i) carelessly, knowingly, intentionally or maliciously threaten, disrupt, harm, abuse or interfere with the Application(s), Managed 

Systems or any of their functionality, performance, security or integrity, nor attempt to do so; (ii) impersonate any person or entity, including, but not 
limited to, Sensus, a Sensus employee or another user; or (iii) forge, falsify, disguise or otherwise manipulate any identification information associated 
with Customer’s access to or use of the Application(s).  
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iii.� The provisioning, compatibility, operation, security, support, and maintenance of Customer’s hardware and software (“Customer’s Systems”) is 
exclusively the responsibility of Customer. Customer is also responsible, in particular, for correctly configuring and maintaining (i) the desktop 
environment used by Customer to access the Application(s) managed by Sensus; and (ii) Customer’s network router and firewall, if applicable, to allow 
data to flow between the Customer’s Systems and Sensus’ Managed Systems in a secure manner via the public Internet.  

iv.� Upon receiving the system administrator account from Sensus, Customer shall create username and passwords for each of Customer’s authorized 
users and complete the applicable Sensus registration process (Authorized Users). Such usernames and passwords will allow Authorized Users to 
access the Application(s). Customer shall be solely responsible for maintaining the security and confidentiality of each user ID and password pair 
associated with Customer’s account, and Sensus will not be liable for any loss, damage or liability arising from Customer’s account or any user ID and 
password pairs associated with Customer. Customer is fully responsible for all acts and omissions that occur through the use of Customer’s account and 
any user ID and password pairs. Customer agrees (i) not to allow anyone other than the Authorized Users to have any access to, or use of Customer’s 
account or any user ID and password pairs at any time; (ii) to notify Sensus immediately of any actual or suspected unauthorized use of Customer’s 
account or any of such user ID and password pairs, or any other breach or suspected breach of security, restricted use or confidentiality; and (iii) to take 
the Sensus-recommended steps to log out from and otherwise exit the Application(s) and Managed Systems at the end of each session. Customer 
agrees that Sensus shall be entitled to rely, without inquiry, on the validity of the user accessing the Application(s) application through Customer’s 
account, account ID, usernames or passwords. 

v.� Customer shall be responsible for the day-to-day operations of the Application(s) and FlexNet System.  This includes, without limitation, (i) researching 
problems with meter reads and system performance, (ii) creating and managing user accounts, (iii) customizing application configurations, (iv) 
supporting application users, (v) investigating application operational issues, (vi) responding to alarms and notifications, and (vii) performing over-the-air 
commands (such as firmware updates or configuration changes). 

D.� Software Solution Components. 
i.� Description of Software Solutions. Sensus software consists of a core communication module and a set of applications.  Some applications are 

required to perform basic solution capabilities, other applications are optional and add additional capabilities and function to the overall solution.  As 
Customer’s business process expands and/or new Sensus offerings are made available, additional applications and functionality can dynamically be 
added to the solution, provided Customer purchases such additional applications. 

ii.� Regional Network Interface. The Regional Network Interface (RNI) or Sensus head-end is the centralized intelligence of the FlexNet network; the RNI’s 
primary objective is to transfer endpoint (such as meters) data to the Customer and the advanced feature applications. The RNI is adaptable to 
Customer configurations by simultaneously supporting a wide range of FlexNet enabled endpoints; including but not limited to meters (electric, water, 
gas), street lighting, and Home Area Network devices. 
a.� Core Package 

(i)� Communication 
1.� Manages all inbound and outbound traffic to and from endpoints 
2.� Outbound routing optimization 
3.� Route analyzer  
4.� AES256 bit encryption of radio messages 
5.� Reports  and metric details of network performance and troubleshooting aids 
6.� Management of RF equipment (base stations and endpoint radios) 

(ii)� Data Collection 
1.� Missing read management 
2.� Management of duplicate reads 
3.� 60 day temporary storage 

(iii)� Application integration 
1.� To Sensus Analytics applications 
2.� Enable 3rd party application integration 
3.� Batch CMEP file export 
4.� Real-time access through MultiSpeak 

(iv)� Endpoint Management 
1.� Gas, water, electric, lighting concurrent support 
2.� Remote configuration 
3.� Remote firmware updates 
4.� Reports, metrics and Troubleshooting 

(v)� User Management 
1.� Secure access 
2.� Password management 
3.� Definable user roles 
4.� User permissions to manage access to capabilities 

b.� Integration of RNI. Sensus shall provide RNI integration support services to Customer only to the extent specifically provided below: 
(i)� Sensus shall meet with the representative from the Customer’s system(s) targeted for integration to determine which integration method is 

appropriate (e.g., Multispeak, CMEP, etc.). 
1.� In scope and included integration efforts: Provide the gateway URLs to the integrating system as needed, provide Customer with 

standard integration API documentation, validate and test that the correct Customer information is flowing into and/or out of the RNI. 
2.� Out of scope and subject to additional charges: Modifications or extensions to the standard API provided by Sensus and any integration 

efforts not outlined above as in scope and included. 
(ii)� Customer Responsibilities: 

1.� Provide Sensus with information about the relevant information Customer wishes to transfer and integrate with the RNI. 
2.� Establish the network and security required for the two systems to reasonably communicate. 
3.� Verify integration to third party system functionality is working as intended. 

(iii)� If an item is not listed in subparagraph (i) above, such item is excluded from the integration of Sensus RNI Support and is subject to additional 
pricing. 

3.� Sensus Analytics  
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Sensus Analytics is a cloud-based solution and data platform that allows storage and retrieval of raw reads and data from other sources for analysis, exportation, and 
inquiry or reporting. The platform provides applications and reporting capabilities. 
 

A.� Essential Package.  The Essential Package of the Sensus Analytics Application shall consist of the following modules: 
i.� Device Access 

a.� Allows search for meter details by using data imported from the billing system or the Sensus Device ID or AMI ID. 
b.� Allows a view of the meter interval or register reads. 
c.� Meter data is available to be copied, printed, or saved to certain user programs or file formats, specifically CSV, PDF, and Spreadsheet. 
d.� Allows the current and historical data to be viewed. 
e.� Allows the current usage to be compared to historical distribution averages. 
f.� Allows the user to see the meter location on a map view. 
g.� Allows notifications for an event on a single meter to be forwarded to a Customer employee. 
h.� Allows details to be viewed about a meter – (dependent on the data integrated from other systems). 

ii.� Meter Insight (provides the following) 
a.� # of active meters. 
b.� # of orphaned meters with drill down to the list of meters. 
c.� # of inactive meters with usage drill down to the list of meters. 
d.� # of stale meters with drill down to the list of meters. 
e.� # of almost stale meters with drill down to the list of meters. 
f.� # of meters where no read is available with drill down to the list of meters. 
g.� # of meters with maximum threshold exceptions with drill down to the list of meters. 
h.� # of meters with minimum threshold exceptions with drill down to the list of meters. 
i.� # of unknown radios with drill down to the list of meters. 

iii.� Report Access 
a.� Allows the user to see meter alarms and choose a report from a list of standard reports. 
b.� Master Route Register Reads:  Shows the latest reads for all meters within specified time window. 
c.� Meter Route Intervals Reads:  Allows users to inspect intervals of a single meter over a period of time. 
d.� Master Route No Readings:  List all meters that are active in the system, but have not been sending reads within the specified time window. 
e.� Consumption Report:  List meters’ consumption based on meter readings within the specified time window. 
f.� Zero Consumption for Period:  List meters whose readings do not change over a period of time. 
g.� Negative Consumption:  Shows the number of occurrences and readings of negative consumption for the last 24hr, 48hr and 72hr from the 

entered roll up date. 
h.� High Low Exception Report:  Displays meters whose reads exceed minimum or/and maximum threshold, within a time range. 
i.� Consumption vs Previous Reported Read:  Compares latest reading (from RNI) with last known read received from CIS. 
j.� Consumption Exception 24 hour Report:  This report shows meters that satisfy these two conditions: (1) The daily average consumptions exceed 

entered daily consumption threshold; (2) The number of days when daily thresholds are exceeded are greater than the entered exception per day 
threshold. 

k.� Endpoint Details:  Shows the current state of meters that are created within the specified time range. 
l.� Orphaned Meters:  List meters that are marked as ‘orphaned’, which are created as of entered Created as of parameter.  
m.� Billing Request Mismatch:  Displays meters in a billing request that have different AMR id with the ones sent by RNI. It also shows AMR id in 

billing request that have different meter Id in the RNI.  Users must enter which billing request file prior to running the report. 
n.� All Alarms Report:  List all alarms occurred during a time window. Users can select which alarm to show. 

iv.� Billing Access 
a.� Initiate the creation of billing export files formatted to the import needs of the billing system. 
b.� Receive billing request files from the billing system to identify what meters to include in the billing export file in the case where billing request file 

option is used.  
c.� Provides a repository of past billing files that were either used for billing preparation or actually sent to the billing system. 
d.� Will store created billing files for a period of three years unless otherwise denoted. 
e.� The system will allow creation of test files before export to the billing system. 

v.� Billing Adaptor 
a.� The underlying configurator and tools mapping the extraction of billing data to enable integration to the utility’s billing system. 

vi.� Data Store 
a.� Allows storage of meter reading data including Intervals, Registers, and Alarms to be stored. 
b.� Stored data is available online for reports and analysis. 
c.� Data will be retained for 3 years. Additional duration can be purchased. 

 
B.� Enhanced Package.  The Enhanced Package shall consist of the modules listed above in the Essential Package, as well as the following additional modules:  

i.� Alarm Insight 
a.� Allows the user to summarize and filter alarms by a date range. 
b.� Allows the user to review all alarm types on a single screen. 
c.� The user can filter out the alarms not wanted on the screen. 
d.� Alarm totals can be visualized. 
e.� Adds a view of trending alarms over time. 
f.� Click to drill down on an alarm to gain more information on specific events. 
g.� Click to analyze a specific event on a particular device. 

ii.� Alert Manager  
a.� Allows creation of alert groups who will be notified when an alarm occurs. 
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b.� Users can manage alert groups by adding and removing group members. 
c.� Allows selection of notification method for how end users in the group will be notified; email or SMS (text message). 
d.� Allows creation of an alert from the available system events from smart points and assign to a group. 
e.� Monitors the systems meters for events.  When an event is triggered, all users in the group will be notified. 

 
C.� Sensus Analytics Customer Portal. The Customer Portal (CP) is a cloud-based platform that aggregates data from several sources. The CP Package may 

consist of the following modules or widgets, provided Customer purchases access to the modules: 
i.� Web Portal Standard Features 

a.� Self-serve sign up and account/password management 
b.� Dynamic sizing to work on most standard browsers 
c.� Customizable logo and backdrop images 
d.� Capable of supporting multiple languages (Spanish and English standard) 
e.� Provides links to bill payment and support web locations.  (Single Sign On access is not standard) 
f.� Supports multiple accounts and multiple meters 
g.� Supports multiple Units of Measure (UoM) 
h.� Exportable data 
i.� Alerts and Notifications that can be delivered to the customers’ points of contact 
j.� Support for multiple alert recipients 
k.� Admin Management of Widgets Displayed 

ii.� Web Portal Additional Features 
a.� Single Sign:  Integration to other web services in a manner that does not require the user to login multiple times 
b.� Water usage down to 15 minute intervals. 
c.� Presentation of Tier Limits and Tier Alerts 

iii.� Dashboard Page Widgets 
a.� Current Billing Cycle View Widget: Allows the customer to view how much water they have used since the billing cycle has started.   
b.� Alerts: Shows the alerts created by meters or usage alerts 
c.� Notifications:  Allows messages to be sent to customers by the Utility – Sent via Text, Email or presented on the Portal 
d.� Billing Cycle Threshold:  Shows users progress toward Billing Cycle Usage Target set as an alert 

iv.� Add-on Dashboard Widgets 
a.� Watering Schedule:  Presents data regarding the days and times that the account can use outdoor water 
b.� Bill Estimate:  Provides an estimate of the cost of the water used in the billing cycle. 
c.� Sandbox:  Provides a widget space for the utility to place documents, links, and videos.  (up to 100Mb) 

v.� Usage Details Features 
a.� Consumption in various time periods 
b.� Exportable to other file formats 
c.� Temperature and Rainfall data 

vi.� Meters Features 
a.� Meter information including Meter #, address, current reading,  
b.� Meter Nicknames 

vii.� Meter Tab Additional Features 
a.� Google Maps view of meter location (Location data provided by Utility) 

viii.� Settings – Usage Alerts (per meter) 
a.� Billing Cycle Usage Alert 
b.� Daily Usage Alert 
c.� Vacation Alerts 

ix.� Settings – Usage Alerts Additional Features 
a.� Tier Alerts 

x.� Alert Recipients Features 
a.� Editable selection of alerts to receive 
b.� Additional Recipient management 

xi.� User Settings Features 
a.� Change of email address 
b.� Customer management of points of contact 
c.� Customer capability to add additional accounts 
d.� Customer password management (Self-serve)  

 
D.� Integration of Sensus Analytics.  Sensus shall provide integration support services to Customer only to the extent specifically provided below:  

i.� Sensus shall provide Customer with a simple flat file specification known as VFlex for the integration of the Customer’s back office system to the Sensus 
Analytics modules. The VFlex shall contain the following types of information:  Device ids, end users in the system, end user status, end user account 
information, end user name, and other end user details. This flat file may be delimited or fixed width. Customer shall produce this file and transmit it to 
the FTP location designated by Sensus. When sent to the Sensus FTP servers, this file exchange will enable the system to become operational with the 
Customer’s systems.  Customer shall produce this file and transmit it to the FTP location designated by Sensus. Sensus will provide reasonable support 
to explain to Customer the required vs. optional fields that are in the specification, testing and validation of the file format and content. 

ii.� In scope and included integration efforts: kick-off meeting to engage all required parties, mapping the Customer’s fields to the VFlex specification, 
validation of expected output, and a two (2) hour system review of Sensus Analytics application and integration with the Customer’s system (conducted 
remotely). 

iii.� Out of scope and subject to additional charges will be the transformation of data where business logic including code must be written to modify the field 
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content or format of the data to meet the VFlex specification.  
iv.� Sensus’ integration services consist of four (4) hours of assistance (remote or on-site, as determined by Sensus).  If additional time is needed to 

complete the integration efforts, Sensus shall invoice Customer for additional fees on an actual time and materials basis.   
v.� If an item is not listed in subparagraphs (i) or (ii) above, such item is excluded from the integration of Sensus Analytics Support and is 

subject to additional pricing. 
vi.� Data Import.  The Sensus Analytics Application contains adapters for the import of data from; (a) Customer’s FlexNet System; and/or (b) AutoRead 

application for handheld and drive by systems, as applicable.   
vii.� Customer Acknowledgements. 

a.� Customer acknowledges that the Sensus Analytics Application provides up to fifty (50) user logins for Customer’s use. 
b.� Customer acknowledges and agrees the Sensus Analytics Application is based upon the actual number of End Users within Customer’s Service 

Territory.  Pricing may increase if Customer’s Service Territory or actual number of End Users expands.  
c.� Customer acknowledges that all data related to the Sensus Analytics Applications is geographically hosted within the United States of America. 

Customer accepts the geographic location of such hosting, and indemnifies Sensus for any claims resulting therefrom.  
d.� Customer acknowledges and agrees that the Intellectual Property provisions of this Agreement apply in all respects to Customer’s access to and 

use of the Sensus Analytics Applications.   
e.� Customer is responsible for validating the data analyzed by the Sensus Analytics Applications.  Sensus makes no promises of improving 

Customer’s operations or saving Customer money, nor is Sensus liable for any damages resulting from decisions made by Customer related to 
Customer’s use of Sensus Analytics.  

4.� Third Party Software. 
A.� RedHat Linux.If Sensus is providing Customer with a license to use RedHat Linux Software, Customer agrees to the following: 

By entering into this Agreement, Customer agrees to abide by and to be legally bound by the terms and conditions of the Red Hat End User License 
Agreements identified below, each of which are incorporated into this Agreement by reference and are available at the websites identified below. Please read 
the Red Hat End User License Agreements and incorporated references carefully. 

Subscription:                                          End User License Agreement: 
Red Hat Enterprise Linux                       http://www.redhat.com/licenses/rhel_rha_eula.html 
JBoss Enterprise Middleware                 http://www.redhat.com/licenses/jboss_eula.html 
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Exhibit B 
Technical Support 

1.� Introduction 
Sensus Technical Services provides utility customers with a single point of contact for Tier 1 support of technical issues as well as any coordination of additional 
resources required to resolve the issue. Requests that require specialized skills are to be forwarded to a senior support engineer or Technical Advisor within the 
team for further analysis. If Technical Services has exhausted all troubleshooting efforts for the product type, the issue will escalate to the Engineering Support 
Team. Occasionally, on-site troubleshooting/analysis may be required. The preferred order of on-site support is: 
a)� The Customer (for assistance with the easiest and lowest time-consuming activities such as power on/power off). 
b)� The local distributor. 
c)� Sensus employees or contracted personnel, if required to fulfill a contract commitment. 

2.� Support Categories 
����� General questions regarding functionality, use of product, how-to, and requests for assistance on Sensus AMR, AMI, RF Network Equipment, Metering 

Products, Sensus Lighting Control, and Demand Response Management System (FlexNet Home).�
2.2.� Proactive reporting and resolution of problems. 
2.3.� Reactive reporting to isolate, document, and solve reported hardware/software defects. 
2.4.� Responding to service requests and product changes. 
����� Addressing customer inquiries with printed or electronic documentation, examples, or additional explanation/clarification.�

3.� Support Hours 
3.1.�   Standard Support Hours: Toll-free telephone support (1-800-638-3748 option #2) is available Monday thru Friday from 8:00 a.m. EST to 8:00 p.m. EST. After-

hours, holiday and weekend support for Severity 1 and Severity 2 issues is available by calling 1-800-638-3748, option #8.  
4.� Support Procedures 

4.1.� Customer identifies an issue or potential problem and calls Technical Services at 1-800-638-3748 Option #2. The Customer Service Associate or Technical 
Support Engineer will submit a SalesForce ticket. 

4.2.� The Customer Service Associate or Technical Support Engineer will identify the caller name and utility by the assigned software serial number, city, and state 
based on where the call originated. The Customer Service Associate or Technical Support Engineer will require a brief description of the problem symptoms, 
or error messages depending on nature of the incident.  The nature of the problem and severity levels will be mutually agreed upon by both parties (either at 
the time the issue is entered or prior to upgrading or downgrading an existing issue) using the severity definitions below as a guideline. The severity level is 
then captured into SalesForce for ticket creation and resolution processing. Any time during the processing of this ticket, if the severity level is changed by 
Sensus, the customer will be updated. 

A.� Severity Levels Description: 
Sev1 Customer’s production system is down. The system is unusable resulting in total disruption of work. No workaround is available and requires 
immediate attention. 
Example: Network mass outage, all reading collection devices inoperable, inoperable head end software (e.g., FlexWare, Sensus MDM). Not able to 
generate billing files. 
Sev2 Major system feature/function failure. Operations are severely restricted; there is a major disruption of work, no acceptable work-around is 
available, and failure requires immediate attention.  
Examples: Examples: Network equipment failure (e.g., FlexNet Echo, FlexNet Remote, Base Station transceiver, or VGB); inoperable reading devices 
(e.g., AR5500, VXU, VGB, or CommandLink); head end software application has important functionality not working and cannot create export file for 
billing system operations. 
Sev3  The system is usable and the issue doesn’t affect critical overall operation. 
Example: Minor network equipment failure (e.g., Echo/Remote false alarms or Base Station transceiver false alarms); head end software application 
operable but reports are not running properly, modification of view or some non-critical function of the software is not running. 

4.3.� The Customer Service Associate or Technical Support Engineer identifies whether or not the customer is on support. If the customer is not on support, the 
customer is advised of the service options as well as any applicable charges that may be billed. 

4.4.� Calls are placed in a queue from which they are accessible to Technical Support Engineers on a first-come-first-served basis. A 1st level Customer Service 
Associate may assist the customer, depending on the difficulty of the call and the representative’s technical knowledge. Technical Support Engineers (Tier 1 
support) typically respond/resolve the majority of calls based on their product knowledge and experience. A call history for the particular account is 
researched to note any existing pattern or if the call is a new report. This research provides the representative a basis and understanding of the account as 
well as any associated problems and/or resolutions that have been communicated. 

a.� Technical Services confirms that there is an issue or problem that needs further analysis to determine its cause. The following information must be 
collected: a detailed description of the issue’s symptoms, details on the software/hardware product and version, a description of the environment in 
which the issue arises, and a list of any corrective action already taken. 

b.� Technical Services will check the internal database and product defect tracking system, to see if reports of a similar problem exist, and if any working 
solutions were provided. If an existing resolution is found that will address the reported issue, it shall be communicated to the customer. Once it is 
confirmed that the issue has been resolved, the ticket is closed. 

c.� If there is no known defect or support that defines the behavior, Technical Services will work with the customer to reproduce the issue. If the issue can 
be reproduced, either at the customer site or within support center test lab, Technical Services will escalate the ticket for further investigation / resolution. 

If the issue involves units that are considered to be defective with no known reason, the representative will open a Special Investigation RMA through the 
SalesForce system. If it is determined that a sample is required for further analysis, the customer will be provided with instructions that detail where to send the 
product sample(s) for a root cause analysis. Once it is determined that the issue cannot be resolved by Tier 1 resources, the ticket will be escalated to Tier 2 
support for confirmation/workarounds to resolve immediate issue. Technical Services will immediately contact the customer to advise of the escalation. The 
response and escalation times are listed in Section 5. At this time, screen shots, log files, configuration files, and database backups will be created and 
attached to the ticket. 

5.� Response and Resolution Targets. 
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Sensus Technical Support will make every reasonable effort to meet the following response and resolution targets: 

Severity Standard Target 
Response Standard Target Resolution Resolution (one or more of the following) 

1 30 Minutes 

Immediately assign trained and qualified 
Services Staff to correct the error on an 
expedited basis. Provide ongoing 
communication on the status of a 
correction (24 hours). 

x� Satisfactory workaround is provided. 
x� Program patch is provided. 
x� Fix incorporated into future release. 
x� Fix or workaround incorporated into 

SalesForce Knowledge Base. 

2 4 hours 

Assign trained and qualified Services 
Staff to correct the error. Provide 
communication as updates occur (48 
hours). 

x� Satisfactory workaround is provided. 
x�  Program patch is provided. 
x� Fix incorporated into future release. 
x� Fix or workaround incorporated into 

SalesForce Knowledge Base. 

3 1 Business Day 30 business days 

x� Answer to question is provided. 
x� Satisfactory workaround is provided. 
x� Fix or workaround incorporated into 

SalesForce Knowledge Base. 
x� Fix incorporated into future release. 

6.� Problem Escalation Process. 
6.1.� If the normal support process does not produce the desired results, or if the severity has changed, the issue may be escalated as follows to a higher level of 

authority. 
6.1.1.1.� Severity 1 issues are escalated by Sales or Technical Services to a Supervisor if not resolved within 2 hours; to the Manager level if not resolved 

within 4 hours; to the Director level if not resolved within the same business day; and to the VP level if not resolved within 24 hours. 
6.1.1.2.� A customer may escalate an issue by calling 1-800-638-3748, Option 2. Please specify the SalesForce ticket number and the reason why the 

issue is being escalated. 
6.1.1.3.� In the event that a customer is not satisfied with the level of support or continual problem with their products, they may escalate a given 

SalesForce ticket to Manager of Technical Services (1-800-638-3748, Option 2). 
7.� General Support Provisions and Exclusions. 

7.1.� Sensus provides online documentation for Sensus products, and all Sensus customers are provided access to this online database, which includes operation, 
configuration and technical manuals. The customer shall provide names and email accounts to Sensus so Sensus may provide access to the product 
documentation. 

7.2.� Specialized support from Sensus is available on a fee basis to address support issues outside the scope of this support plan or if not covered under another 
specific contract or statement of work. For example: specialized systems integration services or out of warranty network equipment repair. 

 







































































 

 
Town of Medfield     459 Main Street     Medfield, MA  02052 

(508) 906-3027 

Memorandum  
To:  Board of Selectmen 
 
From:  MSH Development Committee  
 
Date:  July 23, 2020 
 
Re:  Recommendation for New Members  
 
 
At their meeting on July 22, 2020, the members of the Medfield State Hospital 
Development Committee unanimously recommended the appointment of the 
following to the Committee*:  
 

• Pat Casey 
• Randy Karg 
• Chris McMahon  
• Michael Meltzer 

 
*Letters of interest and CVs are attached for your information.  
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Patrick E. Casey 
   29 South Street 
Medfield, MA 02052 

Home: 508-359-7124 
Mobile: 508-361-3518 

patrick.casey@s-p-insight.com 
 
Summary: Versatile consultant/executive with 30+ years of experience in new technology 
commercialization and market development. Played critical role in building new businesses in 
start-up companies and major corporations. 
 
 
Experience: 
 
SP INSIGHT, INC. Medfield, MA 
Principal  (2002 – Present) 

• Founder and principal of this consultancy focused on identification and development of 
new technology market opportunities.  
 

ANYSOFT, INC., Newton, MA. President and COO (2000-2002) 
 
MOTOROLA CORPORATION, Software Products Division, Mansfield MA (1995-2000) 
General Manager (1998-2000). VP, Marketing and Sales (1995-1998) 
 
POLAROID CORPORATION, Cambridge, MA (1990-1995) 
Director of Marketing, Electronic Imaging Peripherals. 

 
 
 
Education: MBA Sloan School of Management, MIT, Cambridge, MA. BS Mathematics and 
Computer Science, Bates College, Lewiston, ME.  
 
Volunteer Activities: 
 

Medfield State Hospital Master Planning Committee (2014-2019) 
 
Medfield Economic Development Committee (Intermittent) 
 
MIT Deshpande Center  Business Start-Up Catalyst 
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RANDAL W. KARG 130 South Street, Medfield, MA 02052 
Mobile:  (281)-658-0857 Email: randal.karg@verizon.net 
 
 
07 July 2020 
 
Randal Karg Biographic Background 
 
 
 
Personal Information 
 

• Born and raised in northern Ohio 
• Married to Cindy 1983 
• Three adult children – two graduated from Medfield High School 
• Resident of Medfield since 1997 
• Retired from professional pursuits 2011 

 
 
Professional Background 
 

• BS Chemical Engineering 1975 Cleveland State University 
 

• Registered Professional Engineer 1993 - 2005 
 

• Dow Chemical Company employee (Midland MI & Houston TX) 1975-1007 
o Manufacturing Operations Management 
o I/T Management and Leadership 
o Design Engineering & Project Management  
o Business Process Redesign Leadership 
o Process Automation Platform & Application Leadership 

 
• Foxboro Company 1997-2001 

o Industry focused business development 
o Engineering Technology Leadership 

 
• The Sinclair Group – Operation Management Consultancy 

o Project Manager 
o Operations Excellence Systems Architect 
o Business Development and Client Account Management 

 
 
Personal Interests/Pursuits 
 

• Outdoor activities – hiking, biking, shooting sports 
• History 
• Vine Lake Cemetery Trust volunteer 
• NewLife Home Refurnishing volunteer 
• MSH Master Planning Committee member 

 
 
 
 



Christopher�Andrew�McMahon�

23�Knollwood�Road,�Medfield,�MA�02052�

617Ͳ721Ͳ6437�

�

Summary�

Chris�is�a�real�estate�professional�with�over�24�years�of�experience�advising�tenants,�nonͲprofit�organizations�and�investors.�In�the�early�
1990’s,�he�was�a�Massachusetts�Certified�Real�Estate�Appraiser�valuing�a�multitude�of�multiͲfamily�&�commercial�properties.�Mr.�
McMahon�is�currently�a�Managing�Director�in�the�Downtown�Team,�covering�Greater�Boston�as�his�clients�require.�He�leverages�his�
resume�and�team�to�advise�owners�and�occupiers�of�commercial�&�nonͲprofit�assets.�Chris�ensures�that�his�customers’�goals�are�met�
via�thorough�planning�and�active�execution�of�the�agreed�strategy,�all�the�while�acting�as�fiduciary�to�his�clients.�

�
Chris,�a�Syracuse�University�graduate,�lives�in�Medfield,�Massachusetts�with�his�family�and�dog�Cocoa.�He�is�involved�in�the�community�
through�coaching�youth�sports,�frequenting�town�meetings�and�is�a�photographic�contributor�to�the�local�newspaper.�An�avid�fan�of�
racing,�Chris�has�traveled�the�globe�following�his�passion�for�Ferrari,�late�1960’s�&�70’s�muscle�and�sports�cars�&�Formula�1.�

�

Work�Experience�

Senior�Managing�Director�
Boston�Realty�Advisors�Ͳ�Boston,�MA�
October�2017�to�Present�
Mr.�McMahon� is� the�director� of� the�Human� Services� Practice�Group� at� Boston�Realty�Advisors.� Chris� leverages� his� 23� years'� of�
experience�to�effectively�counsel�small�to�institutional�size�nonͲprofits�so�that�they�meet�their�mission,�vision�and�values�via�a�defined,�
strategic�and�effective�commercial�real�estate�plan.�
�
CoͲfounder�&�Partner�
Thompson�Hennessey�&�Partners�Ͳ�Boston,�MA�
2015�to�September�2017� �
Maintain�existing�clientele�and�prospect�for�new�clients�
Expand�presence�of�company�through�networking�and�marketing�
Participate�in�all�new�client�pitches,�followͲup�and�servicing�
Work�with�partners�to�run�dayͲtoͲday�operations�of�firm,�including�H.R.,�payroll,�
administration�and�employees�
�
Senior�Vice�President�
DTZ�Ͳ�Cushman�&�Wakefield�Ͳ�Boston,�MA�
2014�to�2015�
Responsible�for�lead�generation,�research�and�managing�client�projects�
Worked�with�the�Downtown�Team�representing�Landlords�and�Tenants�
�
Senior�Managing�Director�
Newmark�Grubb�Knight�Frank�Ͳ�Boston,�MA�
2011�to�2014�
Worked�in�the�Downtown�Team�primarily�representing�space�occupiers�
Established�a�capital�markets�specialty�division�
Routinely�one�of�the�top�producers�in�the�office�
�
Vice�President�
GVA�Thompson�Hennessey�&�Partners�
1999�to�2011�
Initially�served�as�associate�and�grew�to�Vice�President�via�successful�billings�and�team�management�
�
�



Work�Experience�(continued)�
�
Massachusetts�Licensed�Real�Estate�Appraiser�
January�1990�to�August�1994�
Mr.�McMahon�was�a�state�licensed�real�estate�appraiser�working�for�banks,�the�Federal�government�and�individuals�on�the�analysis�
and�conclusions�regarding�residential�and�commercial�real�estate�values.�
�

Education�

B.A.�in�Political�Science�
Syracuse�University�
�

Memberships�&�Associations�

Member�Massachusetts�Nonprofit�Network�

Former�Board�Member�the�Boston�Architectural�College�

Supporter�of:�Beacon�Academy;�Boston�Bruins�Foundation;�Boston�Red�Sox�Foundation;�The�Carroll�Center�for�the�Blind;�Boston�Celtics�
Foundation;�Cradles�for�Crayons;�Father’s�Uplift;�Lovelane�Special�Needs�Horseback�Riding�Program;�Medfield�Youth�Sports;�Prospect�
Hill�Academy�Charter�School;�The�Salvation�Army;��TB12�Foundation;�The�Tremont�School.�

�

�





Michael W. Metzler 
Medfield,	MA	02052		•		metzler.mike@gmail.com		•		508.264.2818		•		LinkedIn  	

Executive Leader/Consultant/Educator 
Accomplished	business	professional	with	20+	years	of	progressive	experience	in	driving	organizational	
development	as	an	advisor,	consultant,	and	CEO	level	executive	leader.	Significant	expertise	regarding	
urban	issues,	healthcare	administration,	corporate	growth,	workforce	development,	teaching,,	economic	
expansion,	 and	 community	 leadership/advocacy.	 Skilled	 in	 coaching	 leaders	 and	 facilitating	
collaborative	groups	to	propel	change.	Proven	expertise	in:	

• Strategic	Planning	&	Leadership	
• Organizational	&	Community	Growth	
• Budget	Administration	
• Healthcare	Industry	Sectors	
• Coaching	&	Mentorship	

• Change	Management	
• Arbitration	&	Mediation	
• Labor	Relations	&	Dispute	Resolution	
• Teaching	
• Staff	Training	&	Development	

	

EDUCATION AND CERTIFICATION 
Ph.D.	in	Economics,	Candidate	
Master	of	Arts	in	Economics	

Boston	College,	Chestnut	Hill,	MA	

Bachelor	of	Arts	in	Economics	
Canisius	College,	Buffalo,	NY	

Program	for	Health	Systems	Management,	Harvard	University	School	of	Public	Health	
Becoming	a	Labor	Arbitrator,	Federal	Mediation	&	Conciliation	Service	

	

PROFESSIONAL EXPERIENCE 
Michael	M.	Metzler	Consulting,	LLC	–	Medfield,	MA	
Principal,	2008	to	Present	
Guide	 organization’s	 in	 navigating	 through	 innovative	 change	 and	 development	 to	 promote	 visibility,	
services,	and	outreach.	
Elevate	 organizational	 success	 through	 consultancy	 regarding	 urban	 issues,	 leadership	 training,	
healthcare,	workforce	training,	organizational	development,	human	resources,	employee	benefits,	labor	
relations,	strategic	planning,	and	facilitation.	
Key	Contributions:	

§ Bolstered	financial	resources	by	acquiring	$500K	in	state	grants	through	the	Fall	River	and	New	
Bedford	Workforce	Investment	Boards	to	organize	a	healthcare	provider	and	education	
collaborative	to	develop	training	programs.		

§ Stimulated	urban	planning/growth	by	facilitating	projects	for	the	City	of	New	Bedford	and	the	
New	Bedford	Economic	Development	Council,	including	a	successful	application	for	a	state-
designated	Cultural	District,	the	collaborative	development	of	an	enterprise	financial	model	for	
garage	and	street	parking,	and	the	design	of	a	Business	Improvement	District.	Advised	the	Mayor	
on	downtown	strategies,	umbrella	organizations,	and	requiring	new	policies.		
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§ Initiated	a	new	organization	to	address	community	initiatives	to	assist	community	re-entrants	
from	the	Bristol	County	House	of	Correction.	

§ Promoted	organizational	growth	within	the	healthcare	industry	by	designing	an	innovative	
insurance	program	for	a	health	plan	administration	company,	aiding	a	start-up	in	the	
development/marketing	of	a	new	post-discharge	patient	wellness	monitoring	service	for	
hospitals,	and	serving	on	a	review	panel	for	a	healthcare	product	business	plan	presented	at	the	
Southern	New	England	Entrepreneurs	Forum.	

§ Formulated	administrative	direction	in	strategic	planning	and	organizational	development	
(UMass/Dartmouth),	planning/budgeting	(Coastal	Neighbors	Network),	and	a	management	study	
(Dartmouth	Council	on	Aging).	

§ Heightened	national	profile	as	a	speaker	and	consultant	for	Chi	Solutions,	a	hospital	laboratory	
consulting	firm	specializing	in	establishing	hospital-based	commercial	outreach	laboratories.	
Previously,	created	a	successful	commercial	lab	company	at	St.	Elizabeth’s	Medical	Center	in	
Boston.	

Saint	Anne’s	Hospital	–	Fall	River,	MA	
President/CEO,	1998	to	2007	
Conveyed	executive	level	leadership	for	the	160-bed	community	hospital,	listed	among	the	top	100	in	the	
U.S.		
Drove	strategic	initiatives	in	health,	education,	workforce	development,	and	economic	growth	through	
collaborative	partnerships	with	internal	and	external	entities.	Administered	an	annual	budget	of	$130M	
for	the	hospital	well	known	for	its	Oncology	Program	and	ambulatory	services.	
Key	Contributions:	

§ Elevated	technology	by	replacing/upgrading	existing	systems,	particularly	within	the	well-
recognized	Oncology	Program	and	Radiology.	Became	the	first	hospital	in	the	area	with	digital	
diagnostic	imaging.		

§ Steadily	produced	a	strong	financial	performance	with	$50M	in	cash	and	investments	vs	$23M	in	
long-term	debt.	Upheld	an	average	operating	margin	over	10	years	of	3.7%.	Such	a	standing	
allowed	the	expansion	of	mission-related	services	to	the	community.	

§ Increased	workforce	from	800	to	1100	employees	and	achieved	recognition	as	one	of	the	top	10%	
of	hospitals	within	a	national	employee	satisfaction	survey.	

§ Raised	$5M	in	a	Capital	Campaign	for	an	$18M	expansion	project	that	included	a	new	building	and	
major	renovations.	

§ Elevated	community	outreach	by	acquiring	state	funding	through	the	Commonwealth	Corporation	
for	innovative	approaches	to	address	the	nursing	shortage.		

§ Founded	the	Southeast	Health	Care	Collaborative	and	secured	a	$415K	in	state	grants	to	provide	
community-wide	training	to	employees	of	health	care	providers.		

§ Consistently	sustained	a	standing	within	the	top	10	Massachusetts	hospitals.	

RELATED EXPERIENCE 
Arbitrator,	2008	to	Present	
Serve	on	labor	relations	panels	for	the	American	Arbitration	Association	and	the	Federal	Mediation	and	
Conciliation	Service.		
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Adjunct	Teacher,	2006	to	2019	
Taught	college-level	courses	in	Principles	of	Economics	and	Managerial	Communications	to	high	school	
Juniors	in	the	Business/Entrepreneurship	Academy	at	the	Atlantis	Charter	School.		
	
Community	College	Program	Interim	Director,	1/2011	-	9/2011				
Guided	the	new	eHealth	Careers	Program	at	Bristol	Community	College.	
	
SouthCoast	Leadership	Organization	Director	(contracted),	2009	to	2014		
Led	development	efforts	to	build	community	leaders	during	a	year-long	program.		
	
Adjunct	Faculty	(part	time)	
Conveyed	instruction	in	labor	relations,	economics,	and	statistics	courses	at	Boston	College.	
	
Adjunct	Faculty	(part	time)	
Offered	subject	content	expertise	by	teaching	labor	relations,	economics,	and	statistics	at	Northeastern	
University.		
	

COMMUNITY LEADERSHIP & PROFESSIONAL AFFILIATIONS 
American College of Healthcare Executives, Former Associate 
Archdiocese of Boston Boards for Pension, Health Insurance, and Self-insured Workers’ 
Artworks!  New Bedford, MA, Past Board Member 
Boston Labor Guild, Cushing-Gavin Labor Relations Award 
Bristol Workforce Investment Board, Former Executive Committee and Board Member 
Catholic Health Association 
Elementary School, Past Student Mentor 
Epilepsy Foundation of Mass. & RI, Past Chair, Board Member, and 2003 Honoree 
Fall River Chamber of Commerce, Past Chair 
Fall River Education Commission 
Fall River Office of Economic Development, Former Board Member 
Fall River School Superintendent Search Committee Member 
Governor’s Regional Competitiveness Council 
Greater Fall River United Way, Past Vice-President and 2002 Campaign Chairperson 
Junior Achievement (JA) School Program, Volunteer 
Labor and Employment Research Association 
Leadership SouthCoast, Board Member 
Mass. Healthcare Human Resources Association, Past President 
New Bedford Economic Development Council, Finance Committee 
New Bedford High School, Health Sciences Academy Advisory Committee 
New Bedford Standard Times, Editorial Advisory Board, Past Member 
New England Conference of the Catholic Health Association, Past President 
SouthCoast Community Health Worker Collaborative 
SouthCoast Development Partnership, Past Steering Committee Member 
Southeast Health Care Collaborative, Past Chair 
Taft-Hartley Health & Welfare and Pension Funds (multiple), Former Trustee  
UMass/Dartmouth College of Nursing Advisory Committee 
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.ULVWLQH�7ULHUZHLOHU��NWULHUZHLOHU#PHGILHOG�QHW!

)ZG��8SFRPLQJ�(YHQWV
(YHO\Q�&ODUNH��HFODUNH#PHGILHOG�QHW! 7KX��-XO����������DW������$0
7R��.ULVWLQH�7ULHUZHLOHU��NWULHUZHLOHU#PHGILHOG�QHW!

7UXVWHHV�UHTXHVW�IRU�RQH�GD\�OLTXRU�SHUPLWV�IRU�HYHQWV�DW�5RFN\�:RRGV�

�����������)RUZDUGHG�PHVVDJH����������
)URP��-DPLH�3LFDUG��MSLFDUG#WKHWUXVWHHV�RUJ!
'DWH��:HG��-XO����������DW������30
6XEMHFW��5H��8SFRPLQJ�(YHQWV
7R��(YHO\Q�&ODUNH��HFODUNH#PHGILHOG�QHW!

,ĞůůŽ��ǀĞůǇŶ͕
�
/Ζŵ�ŐůĂĚ�ƚŽ�ŚĞĂƌ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ĨĂŵŝůǇ�ĂƌĞ�ĚŽŝŶŐ�ǁĞůů͘�
�
dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ůĞƫŶŐ�ŵĞ�ŬŶŽǁ�ĂďŽƵƚ�ƚŚĞ�ŶĞǆƚ�ŵĞĞƟŶŐ�ĚĂƚĞ͘
�
tĞ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ŽďƚĂŝŶ�Ă�ŽŶĞͲĚĂǇ�ůŝƋƵŽƌ�ůŝĐĞŶƐĞ�ƚŽ�ƐĞƌǀĞ�ďĞĞƌ�ĂŶĚ�ǁŝŶĞ�Ăƚ�ŽƵƌ�ĞǀĞŶƚƐ�ǁĞ�ŚĂǀĞ�ƉůĂŶŶĞĚ�Ăƚ
ZŽĐŬǇ�tŽŽĚƐ�ƚŚŝƐ�ƐƵŵŵĞƌ͘
�
�
�
tĞΖĚ�ůŽǀĞ�ƚŽ�ŬŝĐŬ�Žī�ŽƵƌ�ĐĂŵƉŝŶŐ�ƐĞĂƐŽŶ�ĂŐĂŝŶ�ǁŝƚŚ�Ă�,ŝŬĞ�ĨŽƌ��ĞĞƌͲͲ��ŽŶĮƌĞ�ĂŶĚ��ƌĞǁƐ�ŽŶ�&ƌŝĚĂǇ͕�:ƵůǇ�ϯϭ
ĨƌŽŵ�ϱ͗ϰϱͲϳ͗ϰϱWD͘�,ĞƌĞ�ŝƐ�ƚŚĞ�ĚĞƐĐƌŝƉƟŽŶ�ŽĨ�ŽƵƌ�ĞǀĞŶƚ͗
�
*DWKHU�\RXU�IULHQGV�DQG�KHDG�WR�5RFN\�:RRGV�RQ�)ULGD\��-XO\���VW�WR�KLNH�IRU�EHHU��:H�ZLOO�WDNH�D�JXLGHG�KLNH�WR�WKH�WRS�RI�&HGDU
+LOO�DQG�HQMR\�D�EUHZ�ZKLOH�ZDWFKLQJ�WKH�VXQVHW��$IWHU�WKH�KLNH��UHOD[�E\�WKH�ILUH�ZKLOH�VLSSLQJ�RQ�\RXU�EUHZ��7KH�KLNH�ZLOO�LQFOXGH
RQH�EHHU�OLJKW�VQDFNV��DQG�V
PRUHV�LQ�WKH�WLFNHW�SULFH�ZLWK�DGGLWLRQDO�EHHU�DYDLODEOH�IRU�SXUFKDVH��7KLV�HYHQW�LV������
�
%H�VXUH�WR�ZHDU�ERRWV�RU�VKRHV�DSSURSULDWH�IRU�KLNLQJ�LQ�SRWHQWLDOO\�ZHW��URFN\�DQG�PXGG\�VSRWV���7KLV�HYHQW�UXQV�UDLQ�RU�VKLQH�
�
:DQW�WR�VSHQG�WKH�QLJKW�DIWHU�WKH�KLNH�DQG�FDPS�XQGHU�WKH�VWDUV"�5RFN\�:RRGV�RIIHUV�WHUULILF�FDPSVLWHV�LI�\RX�DUH�IHHOLQJ
DGYHQWXURXV�DQG�ZDQW�WR�VSHQG�WKH�QLJKW��7DNH�LQ�WKH�VXQVHW�$1'�WKH�VXQULVH��$GGLWLRQDO�IHHV�DQG�UHJLVWUDWLRQ�IRU�FDPSLQJ�DSSO\�

�
tĞΖǀĞ�ũƵƐƚ�ƌĞĐĞŝǀĞĚ�Ă�ŐĞŶĞƌŽƵƐ�ŐƌĂŶƚ�ĨŽƌ�Z�/�ƚŽ�ŝŵƉƌŽǀĞ�ŽƵƌ�ĐĂŵƉŝŶŐ�ĂƌĞĂ�ĂŶĚ�ĐĂŶΖƚ�ǁĂŝƚ�ƚŽ�ƐŚĂƌĞ�ŝƚ�ǁŝƚŚ�ŽƵƌ
ĐŽŵŵƵŶŝƚǇ͘�
�
�
�ͺͺͺͺͺͺͺͺ
�
KƵƌ�ŶĞǆƚ�ĞǀĞŶƚ�ǁŽƵůĚ�ďĞ�ĂŶŽƚŚĞƌ�ĐĂŵƉŽƵƚͲͲ�DĞƚĞŽƌ�^ŚŽǁĞƌ��ĂŵƉŽƵƚ�ŽŶ�tĞĚŶĞƐĚĂǇ͕��ƵŐƵƐƚ�ϭϮƚŚ�ĨƌŽŵ�ϱͲ
ϳ�WD͘�,ĞƌĞ�ŝƐ�ƚŚĞ�ĚĞƐĐƌŝƉƟŽŶ�ĨŽƌ�ŽƵƌ�ĞǀĞŶƚ͗
�

mailto:jpicard@thetrustees.org
mailto:eclarke@medfield.net
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5HDG\�WR�JUDGXDWH�IURP�FDPSLQJ�LQ�WKH�EDFN\DUG"�:KDW�EHWWHU�ZD\�WR�WHVW�\RXU�IDPLO\¶V�ORYH�RI�FDPSLQJ�WKDQ�DW�RXU
5RFN\�:RRGV"�*D]H�XS�DW�WKH�VWDUV�DQG�ZDWFK�WKH�PHWHRU�VKRZHU��,W¶V�WKH�SHUIHFW�ZD\�WR�VSHQG�WLPH�RXWVLGH�WKLV
VXPPHU�VHDVRQ�ZKLOH�WKH�GD\V�DUH�ORQJ��-RLQ�XV�RQ�:HGQHVGD\��$XJXVW���WK�IRU�D�IXQ�QLJKW�RXW�LQ�ZRRGV��*DWKHU
DURXQG�WR�URDVW�VRPH�JRRGLHV�RYHU�WKH�ERQILUH�ZKLOH�HQMR\LQJ�DQ�DGXOW�EHYHUDJH�

BBBBBBBBBBBB
�
�ůƐŽ͕�ŝŶ��ƵŐƵƐƚ�ǁĞ�ǁŝůů�ŚĂǀĞ�Ă�&ĂŵŝůǇ�Θ�&ƌŝĞŶĚƐ��ĞĂǀĞƌ��ŝƐĐŽǀĞƌǇ�,ŝŬĞ�ƚŚĂƚ�ŝƐ�ŽŶ�^ĂƚƵƌĚĂǇ͕��ƵŐƵƐƚ�ϭϱƚŚ
ĨƌŽŵ�ϲͲϴ�WD͘�,ĞƌĞ�ŝƐ�ƚŚĞ�ĚĞƐĐƌŝƉƟŽŶ�ĨŽƌ�ŽƵƌ�ĞǀĞŶƚ͗
�
*DWKHU�WKH�IDPLO\�IRU�D�JXLGHG�QLJKW�KLNH�DW�5RFN\�:RRGV��WR�GLVFRYHU�RXU�EXV\�EHDYHUV��:H
OO�KLNH�WR�(FKR�3RQG�WR
VHH�LI�ZH�FDQ�FDWFK�RXU�QRFWXUQDO�IULHQGV�KDUG�DW�ZRUN�EXLOGLQJ�WKHLU�KRPHV��$ORQJ�WKH�ZD\��ZH
OO�OHDUQ�DERXW�EHDYHUV
DQG�WKHLU�LQGXVWULRXV�QDWXUH��LQFOXGLQJ�WKHLU�XQGHUZDWHU�WDOHQWV��$IWHU�WKH�KLNH��UHOD[�E\�WKH�ILUH�ZLWK�IHOORZ�WUHNNHUV�WR
HQMR\�IODYRUIXO�FUDIW�EHHUV�DQG�OLJKW�VQDFNV�LQVLGH�RXU�YLVLWRUV¶�FDELQ�

ͺͺͺͺͺͺͺͺͺͺͺ

KƵƌ�ůĂƐƚ�ĞǀĞŶƚ�ǁĞΖĚ�ůŝŬĞ�ƚŽ�ŽďƚĂŝŶ�Ă�ŽŶĞͲĚĂǇ�ůŝƋƵŽƌ�ůŝĐĞŶƐĞ�ĨŽƌ�ŝƐ�ŽƵƌ�&ĂŵŝůǇ�Θ�&ƌŝĞŶĚƐ�^ƵŶƐĞƚ�,ŝŬĞ
�ĂŵƉŽƵƚ�ŽŶ�^ĂƚƵƌĚĂǇ͕��ƵŐƵƐƚ�ϮϮŶĚ�ĨƌŽŵ�ϱͲϳ�WD͘�,ĞƌĞ�ŝƐ�ƚŚĞ�ĚĞƐĐƌŝƉƟŽŶ�ĨŽƌ�ŽƵƌ�ĞǀĞŶƚ͗
�
(QMR\�WKH�ORQJHU�VXPPHU�QLJKWV�E\�JHWWLQJ�RXW�IRU�DQ�HYHQLQJ�KLNH�IROORZHG�E\�FDPSLQJ�XQGHU�WKH�VWDUV��2XU�JXLGHG
KLNH�ZLOO�H[SORUH�VRPH�RI�5RFN\�:RRGV�PRVW�EHDXWLIXO�WUDLOV���$IWHU�WKH�KLNH��UHOD[�E\�WKH�ILUH�SLW�ZLWK�IHOORZ�WUHNNHUV�
HQMR\�GHOLFLRXV�EHHU��OLJKW�VQDFNV�DQG�PDNH�\RXU�RZQ�V¶PRUHV�ZKLOH�WKH�VXQ�VHWV��

BBBBBBBBBBB

/�ǁŝůů�ďĞ�ƐĞƌǀŝŶŐ�ƚŚĞ�ĂůĐŽŚŽůͲ�/�Ăŵ�d/W^�ĐĞƌƟĮĞĚ�ĂŶĚ�ŚĂǀĞ�ĂƩĂĐŚĞĚ�Ă�ĐŽƉǇ�ŽĨ�ŵǇ�ĐĂƌĚƐ�ŝŶ�ƚŚŝƐ�ĞŵĂŝů͘��ƵƌŝŶŐ
ŽƵƌ�ŽŶŐŽŝŶŐ�ŚĞĂůƚŚ�ĐƌŝƐŝƐ͕�ǁĞ�ĂƌĞ�ŚĂƉƉǇ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ďƌŝŶŐ�Ă�ůŝƩůĞ�ďŝƚ�ŽĨ�ΗŶŽƌŵĂůΗ�ĂĐƟǀŝƚǇ�ďĂĐŬ�ŝŶƚŽ�ƚŚĞŝƌ
ůŝǀĞƐ͘�tĞ�ƉůĂŶ�ŽŶ�ĨŽůůŽǁŝŶŐ�Ăůů��Ks/�Ͳϭϵ�ƉƌŽƚŽĐŽůƐ�ǁŚĞŶ�ŚŽƐƟŶŐ�ŽƵƌ�ĞǀĞŶƚƐ�ĂŶĚ�ŐƵĞƐƚƐ�ǁŝůů�ďĞ�ĂƐŬĞĚ�ƚŽ
ǁĞĂƌ�ŵĂƐŬƐ�ǁŚŝůĞ�ŵĂŝŶƚĂŝŶŝŶŐ�ϲ�ĨŽŽƚ�ĚŝƐƚĂŶĐĞ�ĨƌŽŵ�ĞĂĐŚ�ŽƚŚĞƌ͘ �/ΖǀĞ�ĂĚũƵƐƚĞĚ�ŽƵƌ�ĞǀĞŶƚƐ�ƐŽ�ŐƵĞƐƚƐ�ǁŝůů�ďĞ
ĂďůĞ�ƚŽ�ŚĂǀĞ�ƚŚĞŝƌ�ŽǁŶ�ĐĂŵƉƐŝƚĞ�ǁŝƚŚ�ƚŚĞŝƌ�ŽǁŶ�ƐƉĂĐĞ͘��Ɛ�ĨŽƌ�ŽƵƌ�ŚŝŬĞƐ�ǁĞ�ǁŝůů�ŚĂǀĞ�ƚǁŽ�ŽĨ�ŽƵƌ�ĮƌĞ�ƌŝŶŐƐ
ŐŽŝŶŐ�ƚŽ�ĞŶƐƵƌĞ�ƉĞŽƉůĞ�ĐĂŶ�ŵĂŝŶƚĂŝŶ�ƐĂĨĞ�ĚŝƐƚĂŶĐĞ�ǁŚŝůĞ�ƐƟůů�ĞŶũŽǇŝŶŐ�ƚŚĞ�ĂŵďŝĂŶĐĞ͘�

�
/Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ƋƵĞƐƟŽŶƐ͕�ƉůĞĂƐĞ�ůĞƚ�ŵĞ�ŬŶŽǁ͘�dŚĂŶŬ�ǇŽƵ�ĨŽƌ�ǇŽƵƌ�ĂƩĞŶƟŽŶ�ƚŽ�ƚŚŝƐ�ƌĞƋƵĞƐƚ�ĂŶĚ�ĐŽŶƐŝĚĞƌŝŶŐ
ŽƵƌ�ƌĞƋƵĞƐƚƐ�ĨŽƌ�ŽŶĞͲĚĂǇ�ůŝƋƵŽƌ�ůŝĐĞŶƐĞƐ�Ăƚ�ZŽĐŬǇ�tŽŽĚƐ͘�/�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ŚĞĂƌŝŶŐ�ĨƌŽŵ�ǇŽƵ͘�

^ƚĂǇ�ǁĞůů͘

DĂŶǇ�dŚĂŶŬƐ͕
:ĂŵŝĞ�WŝĐĂƌĚ
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:ĂŵŝĞ�WŝĐĂƌĚ
�ŚŝůĚƌĞŶ Ɛ͛�WƌŽŐƌĂŵŵŝŶŐͬ�ĂŵƉ��ŝƌĞĐƚŽƌ�

dƌƵƐƚĞĞƐ�ͮ�WŽǁŝƐƐĞƚ�&Ăƌŵ
���3RZLVVHW�6WUHHW�_�'RYHU��0$������
-3LFDUG#WKHWUXVWHHV�RUJ�ͮ�ϱϬϴ͘ϳϴϱ͘Ϭϯϯϵ�ǆϴ

�
�
tŚŝůĞ�Ăƚ�,ŽŵĞ͗�^ƚĂǇ��ŽŶŶĞĐƚĞĚ�ǁŝƚŚ�dƌƵƐƚĞĞƐ͊�
'ĂŵĞƐ͕�ŬŝĚƐ͛�ĂĐƚŝǀŝƚŝĞƐ͕�ĨŽŽĚ�Θ�ŐĂƌĚĞŶ�ƚŝƉƐ͕�ǀŝƌƚƵĂů�ĚŽƐĞƐ�ŽĨ�ŶĂƚƵƌĞ͕�ĂŶĚ�ŵŽƌĞ͊�
ƚŚĞƚƌƵƐƚĞĞƐ͘ŽƌŐͬĂƚŚŽŵĞ�
�
&Žƌ�ƵƉĚĂƚĞƐ�ŽŶ�ŽƵƌ��Ks/��ϭϵ�ƌĞƐƉŽŶƐĞ�
ƚŚĞƚƌƵƐƚĞĞƐ͘ŽƌŐͬ�Ks/�ϭϵ�
�

&ƌŽŵ͗��ǀĞůǇŶ��ůĂƌŬĞ�фHFODUNH#PHGILHOG�QHWх
^ĞŶƚ͗�dƵĞƐĚĂǇ͕ �:ƵůǇ�ϭϰ͕�ϮϬϮϬ�ϭ͗Ϭϵ�WD
dŽ͗�:ĂŵŝĞ�WŝĐĂƌĚ�фMSLFDUG#WKHWUXVWHHV�RUJх
^ƵďũĞĐƚ͗�ZĞ͗�hƉĐŽŵŝŶŐ��ǀĞŶƚƐ
�
+HOOR�-DPLH�
0\�IDPLO\�DQG�,�DUH�GRLQJ�ZHOO�DQG�P\�KRSH�LV�WKH�VDPH�IRU�\RX�DQG�\RXUV�

7KH�6HOHFWPHQ�PHHW�QH[W�RQ�-XO\������,�VXJJHVW�\RX�HPDLO�PH�\RXU�UHTXHVW�IRU�WKH�RQH�GD\�OLFHQVH�V���LQFOXGLQJ�GDWH�DQG
WLPH���,�ZLOO�SODFH�LW�RQ�WKHLU�DJHQGD�IRU�WKHLU�FRQVLGHUDWLRQ�DQG�WKHQ�OHW�\RX�NQRZ�WKHLU�GHFLVLRQ�

7KDQN�\RX
(YHO\Q
�

2Q�)UL��-XO����������DW�������30�-DPLH�3LFDUG��MSLFDUG#WKHWUXVWHHV�RUJ!�ZURWH�
,ĞůůŽ��ǀĞůǇŶ͕
�
/�ŚŽƉĞ�Ăůů�ŝƐ�ǁĞůů�ǁŝƚŚ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ĨĂŵŝůǇ�ĚƵƌŝŶŐ�ƚŚŝƐ�ƟŵĞ͘�
�
/�ũƵƐƚ�ǁĂŶƚĞĚ�ƚŽ�ƚŽƵĐŚ�ďĂƐĞ�ǁŝƚŚ�ǇŽƵ�ĂŶĚ�ĮŶĚ�ŽƵƚ�ŝĨ�ƚŚĞ�ƚŽǁŶ�ŝƐ�ŐƌĂŶƟŶŐ�ŽŶĞͲĚĂǇ�ůŝƋƵŽƌ�ůŝĐĞŶƐĞƐ͘�tĞ�ŚĂǀĞ
Ă�ĨĞǁ�ŚŝŬĞƐ�ƉůĂŶŶĞĚ�ƚŚŝƐ�ƐƵŵŵĞƌ�ĂŶĚ�ǁŽƵůĚ�ůŽǀĞ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ƐĞƌǀĞ�ďĞĞƌ�Ăƚ�ŽŶĞ�Žƌ�ƚǁŽ�ŽĨ�ƚŚĞ�ŚŝŬĞƐ͘
tŚĂƚ�ĂƌĞ�ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ŽŶ�ŽďƚĂŝŶŝŶŐ�Ă�ŽŶĞͲĚĂǇ�ůŝĐĞŶƐĞ͍�
�
dŚĂŶŬ�ǇŽƵ͕��ǀĞůǇŶ͘
�
dĂůŬ�ǁŝƚŚ�ǇŽƵ�ƐŽŽŶ͘
�
,ĂǀĞ�Ă�ŐƌĞĂƚ�ĚĂǇ͘

https://www.google.com/maps/search/37+Powisset+Street+%7C+Dover,+MA+02030?entry=gmail&source=g
mailto:JPicard@thetrustees.org
http://www.thetrustees.org/COVID19/stay-home.html
http://www.thetrustees.org/COVID19
mailto:eclarke@medfield.net
mailto:jpicard@thetrustees.org
mailto:jpicard@thetrustees.org
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�
�ĞƐƚ͕
:ĂŵŝĞ

:ĂŵŝĞ�WŝĐĂƌĚ
�ŚŝůĚƌĞŶ Ɛ͛�WƌŽŐƌĂŵŵŝŶŐͬ�ĂŵƉ��ŝƌĞĐƚŽƌ�

dƌƵƐƚĞĞƐ�ͮ�WŽǁŝƐƐĞƚ�&Ăƌŵ
���3RZLVVHW�6WUHHW�_�'RYHU��0$������
-3LFDUG#WKHWUXVWHHV�RUJ�ͮ�ϱϬϴ͘ϳϴϱ͘Ϭϯϯϵ�ǆϴ

�
�
tŚŝůĞ�Ăƚ�,ŽŵĞ͗�^ƚĂǇ��ŽŶŶĞĐƚĞĚ�ǁŝƚŚ�dƌƵƐƚĞĞƐ͊�
'ĂŵĞƐ͕�ŬŝĚƐ͛�ĂĐƚŝǀŝƚŝĞƐ͕�ĨŽŽĚ�Θ�ŐĂƌĚĞŶ�ƚŝƉƐ͕�ǀŝƌƚƵĂů�ĚŽƐĞƐ�ŽĨ�ŶĂƚƵƌĞ͕�ĂŶĚ�ŵŽƌĞ͊�
ƚŚĞƚƌƵƐƚĞĞƐ͘ŽƌŐͬĂƚŚŽŵĞ�
�
&Žƌ�ƵƉĚĂƚĞƐ�ŽŶ�ŽƵƌ��Ks/��ϭϵ�ƌĞƐƉŽŶƐĞ�
ƚŚĞƚƌƵƐƚĞĞƐ͘ŽƌŐͬ�Ks/�ϭϵ�
�

7KLV�HPDLO�LV�LQWHQGHG�IRU�PXQLFLSDO�XVH�RQO\�DQG�PXVW�FRPSO\�ZLWK�WKH�7RZQ�RI�0HGILHOG
V�SROLFLHV�DQG�VWDWH�IHGHUDO�ODZV�
8QGHU�0DVVDFKXVHWWV�/DZ��DQ\�HPDLO�FUHDWHG�RU�UHFHLYHG�E\�DQ�HPSOR\HH�RI�7KH�7RZQ�RI��0HGILHOG�LV�FRQVLGHUHG�D�SXEOLF
UHFRUG���$OO�HPDLO�FRUUHVSRQGHQFH�LV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�0�*�/��&KDSWHU�����7KLV�HPDLO�PD\�FRQWDLQ
FRQILGHQWLDO�DQG�SULYLOHJHG�PDWHULDO�IRU�WKH�VROH�XVH�RI�WKH�LQWHQGHG�UHFLSLHQW��$Q\�UHYLHZ�RU�GLVWULEXWLRQ�E\�RWKHUV�LV�VWULFWO\
SURKLELWHG��,I�\RX�DUH�QRW�WKH�LQWHQGHG�UHFLSLHQW�SOHDVH�FRQWDFW�WKH�VHQGHU�DQG�GHOHWH�DOO�FRSLHV�

7KLV�HPDLO�LV�LQWHQGHG�IRU�PXQLFLSDO�XVH�RQO\�DQG�PXVW�FRPSO\�ZLWK�WKH�7RZQ�RI�0HGILHOG
V�SROLFLHV�DQG�VWDWH�IHGHUDO�ODZV�
8QGHU�0DVVDFKXVHWWV�/DZ��DQ\�HPDLO�FUHDWHG�RU�UHFHLYHG�E\�DQ�HPSOR\HH�RI�7KH�7RZQ�RI��0HGILHOG�LV�FRQVLGHUHG�D�SXEOLF
UHFRUG���$OO�HPDLO�FRUUHVSRQGHQFH�LV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�0�*�/��&KDSWHU�����7KLV�HPDLO�PD\�FRQWDLQ
FRQILGHQWLDO�DQG�SULYLOHJHG�PDWHULDO�IRU�WKH�VROH�XVH�RI�WKH�LQWHQGHG�UHFLSLHQW��$Q\�UHYLHZ�RU�GLVWULEXWLRQ�E\�RWKHUV�LV�VWULFWO\
SURKLELWHG��,I�\RX�DUH�QRW�WKH�LQWHQGHG�UHFLSLHQW�SOHDVH�FRQWDFW�WKH�VHQGHU�DQG�GHOHWH�DOO�FRSLHV�

https://www.google.com/maps/search/37+Powisset+Street+%7C+Dover,+MA+02030?entry=gmail&source=g
mailto:JPicard@thetrustees.org
https://nam04.safelinks.protection.outlook.com/?url=http://www.thetrustees.org/COVID19/stay-home.html&data=01%7C01%7Cjpicard@thetrustees.org%7C278a86cf6f31428e87e508d8281922fc%7C912a785a67cc420da3dce817f6ff7bfc%7C0&sdata=xDk2Ce2z4/kzsmGziUmow67U5AAHgVHfBVMFNxaG884=&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http://www.thetrustees.org/COVID19&data=01%7C01%7Cjpicard@thetrustees.org%7C278a86cf6f31428e87e508d8281922fc%7C912a785a67cc420da3dce817f6ff7bfc%7C0&sdata=ed36MpzYMv35jJHd5QikP/iQxkIdYT9ZsE5MKFHEkZc=&reserved=0
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57*88�7*1*&8*

'FPJW�5TQNYT�&IRNSNXYWFYNTS�&SSTZSHJX
	���2NQQNTS�YT�8ZUUTWY�;NYFQ�8THNFQ
8JW[NHJX��8RFQQ�'ZXNSJXXJX
(TRRZSNY^�)J[JQTURJSY�'QTHP�,WFSY�KZSINSL�\NQQ�FIIWJXX�JRJWLJSH^

SJJIX�NS�����HTRRZSNYNJX

2FXX�LT[2FXX�LT[

+47� .22*).&9*�7*1*&8*�

���������

4KKNHJ�TK�,T[JWSTW�(MFWQNJ�'FPJW�FSI�1Y��,T[JWSTW�0FW^S�5TQNYT

,T[JWSTW�X�5WJXX�4KKNHJ

*]JHZYN[J�4KKNHJ�TK�-TZXNSL�FSI�*HTSTRNH�)J[JQTURJSY

8YF^�NSKTWRJI�FGTZY�(4;.)�����1FYJXY�TS�HFXJX��LZNIFSHJ��WJLZQFYNTSX�/ZQ����WI��������������FR

7JTUJSNSL�2FXXFHMZXJYYX���1JFWS�RTWJ�FGTZY�YMJ�UMFXJI�FUUWTFHM�/ZQ���SI��������������UR

-.)*�&1*798�

*2*7,*3(> �&1*798

(TWTSF[NWZX�:UIFYJ

7JFI�RTWJ

7JFI�RTWJ

https://www.mass.gov/
https://www.mass.gov/info-details/covid-19-updates-and-information
https://www.mass.gov/info-details/reopening-massachusetts
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2*).&�(439&(9

,T[JWSTW�X�5WJXX�4KKNHJ

5MTSJ

�������������
YJQ������������

4SQNSJ

LT[�UWJXX%XYFYJ�RF�ZX�
RFNQYT�LT[�UWJXX%XYFYJ�RF�ZX�

'48943�×�9TIF �̂�YMJ�'FPJW�5TQNYT�&IRNSNXYWFYNTS�FSSTZSHJI�	�����RNQQNTS�KTW

RZSNHNUFQNYNJX�YT�FIIWJXX�JRJWLJSH^�SJJIX�NS�QNLMY�TK�YMJ�(TWTSF[NWZX�UFSIJRNH��9MNX

-TZXNSL�FSI�(TRRZSNY^�)J[JQTURJSY

tel:6177254025
mailto:gov.press@state.ma.us
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KZSINSL�\NQQ�XZUUTWY�����HTRRZSNYNJX�NS�YMJNW�\TWP�YT�UWT[NIJ�[NYFQ�XJW[NHJX�YT�QT\�NSHTRJ

WJXNIJSYX�FSI�XRFQQ�GZXNSJXXJX�FKKJHYJI�G^�YMJ�WJHJSY�TZYGWJFP�

1THFQ�LT[JWSRJSYX�FSI�WJLNTSFQ�HTSXTWYNZRX�\NQQ�KZSI�XTHNFQ�XJW[NHJX��NSHQZINSL

MTRJQJXXSJXX�UWJ[JSYNTS��KTTI�UFSYWNJX�FSI�FXXNXYFSHJ��FSI�OTG�YWFNSNSL�KTW�NS�IJRFSI

MJFQYM�HFWJ�\TWPJWX�FSI�YJHMSNHNFSX��2FS^�HTRRZSNYNJX�\NQQ�FQXT�RFPJ�LWFSYX�F[FNQFGQJ�KTW

QTHFQ�XRFQQ�GZXNSJXXJX�\NYM�KN[J�TW�QJXX�JRUQT^JJX�����QJFI�F\FWIJJX�\NQQ�TWLFSN_J�\NYMNS

YMJNW�WJXUJHYN[J�RZSNHNUFQNY^�TW�WJLNTS�YT�IJQN[JW�XJW[NHJX�

9MJ�)JUFWYRJSY�TK�-TZXNSL�FSI�(TRRZSNY^�)J[JQTURJSY�
)-()��RFIJ�YMNX�	����

RNQQNTS�F\FWI�YMWTZLM�YMJ�KJIJWFQQ^�KZSIJI�(TRRZSNY^�)J[JQTURJSY�'QTHP�,WFSY�
()',�

UWTLWFR��(TSLWJXX�FQQTHFYJI�SJ\�JRJWLJSH^�KZSINSL�KTW�YMJ�UWTLWFR�YMWTZLM�YMJ

(TWTSF[NWZX�&NI��7JQNJK��FSI�*HTSTRNH�8JHZWNY^�&HY�Ö�YMJ�(&7*8�&HY�Ö�YT�FIIWJXX

XZGXYFSYNFQ�SJJIX�NS�QT\�FSI�RTIJWFYJ�NSHTRJ�HTRRZSNYNJX�FKKJHYJI�G^�YMJ�UFSIJRNH�

)-()�MFX�WJHJN[JI�	���RNQQNTS�NS�XUJHNFQ�()',�KZSIX�XT�KFW��FSI�NX�INXYWNGZYNSL�KZSINSL

FHWTXX�RZSNHNUFQNYNJX�FSI�XYFPJMTQIJWX�YT�RJJY�NSHWJFXJI�SJJIX��\NYM�F�KTHZX�TS�MJQUNSL

MTZXJMTQIX�RFNSYFNS�MTZXNSL�XYFGNQNY �̂

.S�/ZSJ��YMJ�'FPJW�5TQNYT�&IRNSNXYWFYNTS�FSSTZSHJI�F�	���RNQQNTS�*RJWLJSH^�7JSYFQ�FSI

2TWYLFLJ�&XXNXYFSHJ�UWTLWFR


�SJ\X�GFPJW�UTQNYT�FIRNSNXYWFYNTS�FSSTZSHJX����RNQQNTS�NS�WJSYFQ�FSI�RTWYLFLJ�FXXNXYFSHJ�KTW���\MNHM�NX

FQXT�KZSIJI�NS�UFWY�YMWTZLM�YMNX�KJIJWFQ�FQQTHFYNTS��9MNX�SJ\�KZSI�\NQQ�MJQU�RTWJ�QT\�

NSHTRJ�MTZXJMTQIX�\MT�MF[J�QTXY�JRUQT^RJSY�TW�NSHTRJ�IZJ�YT�YMJ�UFSIJRNH�RFNSYFNS

XYFGQJ�MTZXNSL��FSI�GZNQIX�TS�)-()ÙX�J]NXYNSL�MTRJQJXXSJXX�UWJ[JSYNTS�UWTLWFR��7&+9


�XJW[NHJ�IJYFNQX�QJFWS�FGTZY�WJXNIJSYNFQ�FXXNXYFSHJ�KTW�KFRNQNJX�NS�YWFSXNYNTS�WFKY���.S�2FWHM��,T[JWSTW

'FPJW�FSSTZSHJI�F�	��RNQQNTS�NSKZXNTS�KTW�YMJ�KZSI�YT�FIIWJXX�NSHWJFXJI�SJJI�

d

)-()�MFX�WJHJN[JI�RTWJ�YMFS�	����RNQQNTS�NS�KJIJWFQ�KZSINSL�YMWTZLM�YMJ�(&7*8�&HY�

NSHQZINSL�RTWJ�YMFS�	���RNQQNTS�YMFY�MFX�GJJS�INXYWNGZYJI�YT�(TRRZSNY^�&HYNTS�&LJSHNJX

KTW�FSYN�UT[JWY^�\TWP��FSI�NX�UWJUFWNSL�YT�FQQTHFYJ�FIINYNTSFQ�KZSINSL�KTW�XMJQYJW�UWT[NIJWX�

)-()�HTSYNSZJX�YT�GJ�NS�HQTXJ�HTSYFHY�\NYM�YMJ�XYFPJMTQIJW�SJY\TWP��FSI�NX�\TWPNSL�\NYM

(-&5&�FSI�2FXX�-TZXNSL�5FWYSJWXMNU�YT�YWFHP�QTHFQ�JRJWLJSH^�WJSYFQ�FXXNXYFSHJ

UWTLWFRX�FSI�TYMJW�WJXTZWHJX�F[FNQFGQJ�YT�YMTXJ�FKKJHYJI�G^�YMJ�(4;.)����UFSIJRNH�

d

https://www.mass.gov/news/baker-polito-administration-announces-20-million-in-rental-and-mortgage-assistance-for
https://www.mass.gov/service-details/learn-about-residential-assistance-for-families-in-transition-raft
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9MNX�RTSYM��YMJ�'FPJW�5TQNYT�&IRNSNXYWFYNTSdZS[JNQJI�F�(4;.)����JHTSTRNH�WJHT[JW^

UFHPFLJ


�SJ\X�GFPJW�UTQNYT�FIRNSNXYWFYNTS�ZS[JNQX����R�HT[NI����JHTSTRNH�WJQNJK�UFHPFLJ�YT�UWTRTYJ�JVZNY^�dYT

WJXUTSI�YT�HMFQQJSLJX�GWTZLMY�TS�G^�YMJ�(4;.)����UFSIJRNH��9MJ�	����RNQQNTS�UFHPFLJ�

IJXNLSJI�YT�UWTRTYJ�JVZNY^�FHWTXX�YMJ�(TRRTS\JFQYM��NSHQZIJX�	���RNQQNTS�KTW�MTZXNSL

JKKTWYX��NSHQZINSL�NS[JXYRJSYX�NS�SJNLMGTWMTTI�XYFGNQN_FYNTS�FSI�XZXYFNSFGQJ��HQNRFYJ

WJXNQNJSY�FKKTWIFGQJ�MTZXNSL��FX�\JQQ�FX�	���RNQQNTS�NS�YFWLJYJI�WJQNJK�KTW�XRFQQ�FSI�RNSTWNY^�

T\SJI�GZXNSJXXJX�

d

()',�(;�,WFSY�&\FWIJJX�
'TQI�IJSTYJX�YMJ�QJFI�FUUQNHFSY�

&IFRX��(MJXMNWJ��(QFWPXGZWL��)FQYTS��+QTWNIF��-FSHTHP��-NSXIFQJ��1FSJXGTWTZLM��3J\

&XMKTWI��5JWZ��8F[T �̂�<NQQNFRXYT\S��FSI�<NSIXTW�\NQQ�WJHJN[J�	��������KTW

RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

&LF\FR�FSI�8TZYM\NHP�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�KTTI

FXXNXYFSHJ�

&RJXGZW^�FSI�3J\GZW^UTWY�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

&RMJWXY�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ��OTG�YWFNSNSL��KTTI�UFSYW^

FXXNXYFSHJ��MTZXNSL�XZUUTWY��FSI�XJW[NHJX�KTW�MTRJQJXX�NSIN[NIZFQX�

&XMQFSI��'J[JWQ �̂�'ZWQNSLYTS��(FSYTS��(TSHTWI��)JIMFR��*XXJ]��1J]NSLYTS��2FSHMJXYJW�G^

YMJ�8JF��2FWQGTWTZLM��2JQWTXJ��2NQYTS��3FYNHP��3TWYM�7JFINSL��3TW\TTI��7FSITQUM�

7JFINSL��8MFWTS��8TZYMGTWTZLM��8YTSJMFR��<FYJWYT\S��<NSHMJXYJW��FSI�<TGZWS�\NQQ

WJHJN[J�	����������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

&YMTQ��5MNQQNUXYTS��9JRUQJYTS��FSI�<NSHMJSITS�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ

FXXNXYFSHJ��KTTI�FXXNXYFSHJ��JQIJW�MTRJ�HFWJ�FXXNXYFSHJ��MTRJQJXXSJXX�UWJ[JSYNTS�XJW[NHJX�

&^JW�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

https://www.mass.gov/news/baker-polito-administration-unveils-275m-covid-19-economic-relief-package-to-promote-equity
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'JQQNSLMFR��+T]GTWTZLM��+WFSPQNS��2JIKNJQI��<FQUTQJ��FSI�<WJSYMFR�\NQQ�WJHJN[J�	�������

KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�KTTI�FXXNXYFSHJ�KTW�QTHFQ�KTTI�GFSPX�

'NQQJWNHF�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

'ZWQNSLYTS�FSI�'JIKTWI�\NQQ�WJHJN[J�	��������KTW�F�OTG�YWFNSNSL�UWTLWFR�KTW�MJFQYM�HFWJ�FSI

QNKJ�XHNJSHJX�OTGX�

(MJXYJW��'QFSIKTWI��-ZSYNSLYTS��2NIIQJKNJQI��2TSYLTRJW �̂�FSI�7ZXXJQQ�\NQQ�WJHJN[J

	��������KTW�KTTI�FXXNXYFSHJ��OTG�YWFNSNSL�UWTLWFR��HFXJ�RFSFLJRJSY�XZUUTWY�XJW[NHJX�

(MJXYJWKNJQI��&XMKNJQI��'QFSIKTWI��(MJXYJW��(ZRRNSLYTS��,TXMJS��-ZSYNSLYTS��2NIIQJKNJQI�

2TSYLTRJW �̂�5QFNSKNJQI��FSI�<NQQNFRXGZWL��<TWYMNSLYTS�\NQQ�WJHJN[J�	��������KTW

RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�KTTI�FXXNXYFSHJ�

)JSSNX�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�KTW�F�LWTHJW^�FSI�RJFQ

IJQN[JW^�UWTLWFR�KTW�JQIJWX�FSI�-*&)�XYFWY�XYZIJSYX�

*FXYMFRUYTS��,WFSG �̂�-FIQJ �̂�-FYKNJQI��8TZYM�-FIQJ �̂�8TZYMFRUYTS��FSI�<JXYMFRUYTS

\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

*ILFWYT\S��<JXY�9NXGZW �̂�9NXGZW �̂�&VZNSSFM��4FP�'QZKKX��FSI�(MNQRFWP�\NQQ�WJHJN[J�	�������

KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�MTRJQJXXSJXX�FXXNXYFSHJ�

*[JWJYY�FSI�(MJQXJF�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�YT�IJQN[JW

UZGQNH�XTHNFQ�XJW[NHJX�NSHQZINSL�KTTI�XZUUTWY��OTG�YWFNSNSL��KFRNQ^�FSI�^TZYM�XJW[NHJX��FIZQY

QNYJWFH^�FSI�\TWPKTWHJ�IJ[JQTURJSY��FSI�ITRJXYNH�[NTQJSHJ�UWJ[JSYNTS�

,FWISJW�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

,WJJSKNJQI��&XMKNJQI��'JWSFWIXYTS��'ZHPQFSI��(MFWQJRTSY��(TQWFNS��(TS\F �̂�)JJWKNJQI�

*W[NSL��,NQQ��-F\QJ �̂�-JFYM��1J[JWJYY��1J^IJS��2TSYFLZJ��3J\�8FQJR��3TWYMKNJQI��4WFSLJ�

8MJQGZWSJ��8MZYJXGZW �̂�8ZSIJWQFSI��<FW\NHP�<JSIJQQ��FSI�<MFYJQ^�\NQQ�WJHJN[J�	�������

KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

Nick
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1JNHJXYJW��'WTTPKNJQI��)ZIQJ �̂�2NQQGZW �̂�3TWYM�'WTTPKNJQI��FSI�<JXY�'WTTPKNJQI�\NQQ�WJHJN[J

	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ��KTTI�FXXNXYFSHJ��FSI�XJW[NHJX�KTW�XJSNTWX�

1JST]��1JJ��7NHMRTSI��<FXMNSLYTS��'JHPJY��8YTHPGWNILJ��<JXY�8YTHPGWNILJ��&QKTWI�

9̂ WNSLMFR��4YNX��8FSINXKNJQI��2TSYJWJ �̂�3J\�2FWQGTWTZLM��,WJFY�'FWWNSLYTS��*LWJRTSY�

8MJKKNJQI��FSI�2TZSY�<FXMNSLYTS�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

2JYMZJS�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

2NIIQJGTWTZLM�\NQQ�WJHJN[J�	�������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

3TWYM�&IFRX�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

4WFSLJ�FSI�2TSYFLZJ�\NQQ�WJHJN[J�	�������YT�UWT[NIJ�[NWYZFQ�QNYJWFH^�XJW[NHJX�KTW�FIZQY

QJFWSJWX��[NWYZFQ�RJINFYNTS�XJW[NHJX��RJFQX�FSI�\JQQSJXX�HMJHPX�KTW�XJSNTWX��FSI�KTTI

FXXNXYFSHJ�

5FQRJW��'JQHMJWYT\S��-FRUIJS��-FWI\NHP��1ZIQT\��2TSXTS��FSI�<FWJ�\NQQ�WJHJN[J

	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ��KTTI�FXXNXYFSHJ�FSI�XJSNTW�XJW[NHJX�

7THPQFSI��&[TS��&GNSLYTS��-TQGWTTP��-ZQQ��FSI�<FWJMFR�\NQQ�WJHJN[J�	��������KTW

RNHWTJSYJWUWNXJ�FXXNXYFSHJ��KTTI�FXXNXYFSHJ��FSI�MTRJQJXXSJXX�UWJ[JSYNTS�

8FQNXGZW^�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ��F�^TZYM�XHMTQFWXMNU

UWTLWFR��FSI�KTTI�FXXNXYFSHJ�

8FZLZX�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

8MNWQJ �̂�1ZSJSGZWL��7T^FQXYTS��9T\SXJSI��FSI�<JXYRNSXYJW�\NQQ�WJHJN[J�	��������KTW

RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�YT�IJQN[JW�KTTI�FXXNXYFSHJ�YT�QTHFQ�UFSYWNJX�

8TZYMGWNILJ��8YZWGWNILJ��FSI�(MFWQYTS�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ

FXXNXYFSHJ�

8UJSHJW�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�FSI�KTTI�FXXNXYFSHJ�

8YTZLMYTS�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�



��������� %DNHU�3ROLWR�$GPLQLVWUDWLRQ�$QQRXQFHV�����0LOOLRQ�WR�6XSSRUW�9LWDO�6RFLDO�6HUYLFHV��6PDOO�%XVLQHVVHV�_�0DVV�JRY

KWWSV���ZZZ�PDVV�JRY�QHZV�EDNHU�SROLWR�DGPLQLVWUDWLRQ�DQQRXQFHV����PLOOLRQ�WR�VXSSRUW�YLWDO�VRFLDO�VHUYLFHV�VPDOO��a�WH[W %26721�³�7RGD\��&�WKH�%DNHU��DII« ���

9WZWT��5WT[NSHJYT\S��<JQQKQJJY��*FXYMFR��4WQJFSX��(MFYMFR��'WJ\XYJW��FSI�-FW\NHM�\NQQ

WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

<FWJ��-FWI\NHP��<FWWJS��&LF\FR��'JQHMJWYT\S��'QFSIKTWI��'WNRKNJQI��(MJXYJW��*FXY

1TSLRJFIT\��,WFSG �̂�,WFS[NQQJ��-FIQJ �̂�-FRUIJS��-FYKNJQI��-TQQFSI��-ZSYNSLYTS��1ZIQT\�

2NIIQJKNJQI��2TSXTS��2TSYLTRJW �̂�7ZXXJQQ��8TZYM�-FIQJ �̂�8TZYMFRUYTS��8TZYM\NHP�

<FQJX��(MJXYJWKNJQI��5FQRJW��5QFNSKNJQI��FSI�<JXYMFRUYTS�\NQQ�WJHJN[J�	��������KTW�F

ITRJXYNH�[NTQJSHJ�[NHYNR�XFKJY^�UWTLWFR��F�XJSNTW�TZYWJFHM�UWTLWFR�FSI�F�[NWYZFQ�FIZQY

QNYJWFH^�UWTLWFR�

<FWWJS�\NQQ�WJHJN[J�	��������KTW�RNHWTJSYJWUWNXJ�FXXNXYFSHJ�

<JXY�8UWNSLKNJQI�\NQQ�WJHJN[J�	��������KTW�F�[NWYZFQ�QJFWSNSL�UWTLWFR�KTW�^TZYM�FSI�KTW�KTTI

FXXNXYFSHJ�UWTLWFRX�

���

2JINF�(TSYFHY

,T[JWSTW�X�5WJXX�4KKNHJ

5MTSJ

�������������
YJQ������������

4SQNSJ

LT[�UWJXX%XYFYJ�RF�ZX�
RFNQYT�LT[�UWJXX%XYFYJ�RF�ZX�

tel:6177254025
mailto:gov.press@state.ma.us
https://www.mass.gov/orgs/office-of-the-governor
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4KKNHJ�TK�,T[JWSTW�(MFWQNJ�'FPJW�FSI�1Y��,T[JWSTW�0FW^S�5TQNYTd


�TWLX�TKKNHJ�TK�YMJ�LT[JWSTW�

,T[JWSTW�(MFWQNJ�'FPJW��1Y��,T[JWSTW�0FW^S�5TQNYT�FSI�YMJ�'FPJW�5TQNYT

&IRNSNXYWFYNTS�FWJ�HTRRNYYJI�YT�XJW[NSL�YMJ�UJTUQJ�TK�2FXXFHMZXJYYX�FSI�RFPNSL

YMJ�(TRRTS\JFQYM�F�LWJFY�UQFHJ�YT�QN[J��\TWP�FSI�WFNXJ�F�KFRNQ �̂

2TWJd�
�TWLX�TKKNHJ�TK�YMJ�LT[JWSTW�

,T[JWSTW�X�5WJXX�4KKNHJd�
�TWLX�LT[JWSTWX�UWJXX�TKKNHJ�

;NXNY�YMJ�,T[JWSTWÙX�5WJXX�4KKNHJ�YT�QJFWS�FGTZY�WJHJSY�SJ\X�KWTR�YMJ

FIRNSNXYWFYNTS��KTQQT\�TZW�MFUUJSNSLX�TS�XTHNFQ�RJINF��FSI�KTW�RJINF�HTSYFHY

NSKTWRFYNTS�

2TWJd�
�TWLX�LT[JWSTWX�UWJXX�TKKNHJ�

*]JHZYN[J�4KKNHJ�TK�-TZXNSL�FSI�*HTSTRNH�)J[JQTURJSYd


�TWLX�J]JHZYN[J�TKKNHJ�TK�MTZXNSL�FSI�JHTSTRNH�IJ[JQTURJSY�

9MJ�*]JHZYN[J�4KKNHJ�TK�-TZXNSL�FSI�*HTSTRNH�)J[JQTURJSY�UWTRTYJX�[NGWFSY

HTRRZSNYNJX��LWT\NSL�GZXNSJXXJX��FSI�F�XYWTSL�RNIIQJ�HQFXX�

2TWJd�
�TWLX�J]JHZYN[J�TKKNHJ�TK�MTZXNSL�FSI�JHTSTRNH�IJ[JQTURJSY�

https://www.mass.gov/orgs/office-of-the-governor
https://www.mass.gov/orgs/office-of-the-governor
https://www.mass.gov/orgs/office-of-the-governor
https://www.mass.gov/orgs/governors-press-office
https://www.mass.gov/orgs/governors-press-office
https://www.mass.gov/orgs/executive-office-of-housing-and-economic-development
https://www.mass.gov/orgs/executive-office-of-housing-and-economic-development
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-TZXNSL�FSI�(TRRZSNY^�)J[JQTURJSYd


�TWLX�MTZXNSL�FSI�HTRRZSNY^�IJ[JQTURJSY�

)-()�T[JWXJJX�KZSINSL�FSI�WJXTZWHJX�YT�MJQU�UJTUQJ�NS�2FXXFHMZXJYYX�QN[J

FKKTWIFGQ^�FSI�XFKJQ �̂

2TWJd�
�TWLX�MTZXNSL�FSI�HTRRZSNY^�IJ[JQTURJSY�

https://www.mass.gov/orgs/housing-and-community-development
https://www.mass.gov/orgs/housing-and-community-development
https://www.mass.gov/orgs/housing-and-community-development


Tel: 617-970-2403 
E-mail: aviglaser@comcast.net 
Web: www.myfirsthome.info 

 Affordable SFH in MedfieldͶShort Term Lottery. 
Dead line for applications ϴͬϰͬϮϬ ϱ PM 

4 John Crowder Rd. |   Medfield | MA |02052 
ThLV LV a VhRUW WeUP ORWWeU\ fRU SUefeUUed hRXVehROdV QeedLQg 
3 BR. POeaVe PaNe VXUe \RX fROORZ Whe LQVWUXcWLRQV RQ Whe aSSOLca-
WLRQ! 3 BR 2 baWhV ViQgOe faPiO\ caSe RQ cXO-de-Vac. MaiQ OeYeO NiWcheQ, 
haUdZRRd OiYiQg aQd diQiQg URRPV.  OQe bedURRP aQd fXOO baWh. TRS  OeY-
eO 2 bedURRPV, UeQRYaWed fXOO baWh. LaUge XQfiQiVhed fXOO baVePeQW  Ma[ 
aQQXaO gURVV  iQcRPe: faPiO\ Rf: 6 SeUVRQ²$111,��0� �± $103,��0� �-
$��,2�0.� 3± $��,��0� 2- $��,000� 1± $��,�00 Ma[ OiTXid aVVeWV 
$75,000, SUe aSSURYed fRU a fi[ed PRUWgage. ASSOicaWiRQ UeTXiUed. FHA & 
VA ZiOO QRW acceSW Whe deed UideU.  

x 1,253 SF of living 

x Taxes $5,085(2020) 

x 6233 ST corner lot 

Please read carefully 
the application and 
requirements. 

 

A�i Glaser 
Omega Ven��res IncǤ 

$282,920 



��������� 7RZQ�RI�0HGILHOG�0DLO���)ZG��%LNH�WR�WKH�%HDFK�(YHQW�1RWLILFDWLRQV���0HGILHOG

KWWSV���PDLO�JRRJOH�FRP�PDLO�X��"LN �������HI�	YLHZ SW	VHDUFK DOO	SHUPPVJLG PVJ�D��$U�������������������	VLPSO PVJ�D��$U���������« ���

.ULVWLQH�7ULHUZHLOHU��NWULHUZHLOHU#PHGILHOG�QHW!

)ZG��%LNH�WR�WKH�%HDFK�(YHQW�1RWLILFDWLRQV���0HGILHOG
.ULVWLQH�7ULHUZHLOHU��NWULHUZHLOHU#PHGILHOG�QHW! 0RQ��-XO����������DW�������$0
7R��0LFKHOOH�*XHUHWWH��PJXHUHWWH#PHGILHOG�QHW!��0DXULFH�*RXOHW��PJRXOHW#PHGILHOG�QHW!��1LFKRODV�0LODQR
�QPLODQR#PHGILHOG�QHW!

>4XRWHG�WH[W�KLGGHQ@
���
.ULVWLQH�7ULHUZHLOHU
7RZQ�$GPLQLVWUDWRU
7RZQ�RI�0HGILHOG
����0DLQ�6WUHHW
0HGILHOG��0$������
�������������SKRQH
�������������ID[

)ROORZ�XV��
ZZZ�WRZQ�PHGILHOG�QHW
7ZLWWHU��#WRZQRIPHGILHOG�

7RZQ�+RXVH�+RXUV��
0RQGD\������$0�WR������30
7XHVGD\������$0�WR������30
:HGQHVGD\������$0�WR������30
7KXUVGD\������$0�WR������30
)ULGD\������$0�WR������30

��DWWDFKPHQWV

%�%�(YHQW�1RWLILFDWLRQV����&OHUN�0$�5,�SGI
���.

%�%�(YHQW�1RWLILFDWLRQV���&KLHI�RI�3ROLFH�0$�5,�SGI
���.

%�%�(YHQW�1RWLILFDWLRQV���)LUH�&KLHI�0$�5,�SGI
���.

http://www.town.medfield.net/
https://mail.google.com/mail/u/0?ui=2&ik=2073416ef9&view=att&th=1736ce05a7cc2c1c&attid=0.1&disp=attd&realattid=f_kcunfihz0&safe=1&zw
https://mail.google.com/mail/u/0?ui=2&ik=2073416ef9&view=att&th=1736ce05a7cc2c1c&attid=0.2&disp=attd&realattid=f_kcunfo2d1&safe=1&zw
https://mail.google.com/mail/u/0?ui=2&ik=2073416ef9&view=att&th=1736ce05a7cc2c1c&attid=0.3&disp=attd&realattid=f_kcunfrxy2&safe=1&zw

