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 LICENSING AUTHORITY CERTIFICATION 

The Commonwealth of Massachusetts 
Alcoholic Beverages Control Commission For Reconsideration

ABCC License NumberCity /Town 
TRANSACTION TYPE (Please check all relevant transactions):
The license applicant  petitions the Licensing Authorities to approve the following transactions: 

Name of Licensee

Manager

DBA

Street Address

Class 
(Annual or Seasonal)

Granted under  
Special Legislation?

Yes No

If Yes, Chapter

of the Acts of (year)

APPLICANT INFORMATION

Type  
(i.e. restaurant, package store)

Category 
(i.e. Wines and Malts / All Alcohol)

DESCRIPTION OF PREMISES Complete description of the licensed premises 

Decision of the LLA

Additional remarks or conditions 
(E.g. Days and hours)

Alcoholic Beverages Control Commission 
Ralph Sacramone 
Executive Director

The Local Licensing Authorities By: 

Application filed with the LLA: TimeDate

LOCAL LICENSING AUTHORITY INFORMATION

Date APPROVED by LLA

Abutters Notified: Yes No

 Publication NoYes Date PublishedAdvertised

Date of Notice

Change of Class (i.e. Annual / Seasonal)New License

Transfer of License

Issuance/Transfer of Stock/New Stockholder

Alteration of Licensed Premises 

Management/Operating Agreement Change of Manager Change Corporate Name

Change of License Type (i.e. club / restaurant)

Change of DBA

Pledge of Collateral (i.e. License/Stock)

Change of Officers/ 
Directors/LLC Managers

Change of Category (i.e. All Alcohol/Wine, Malt)

Change Corporate Structure (i.e. Corp / LLC)

Change of Hours

Other

Change of Location

Change of Ownership Interest  
(LLC Members/ LLP Partners,  
Trustees)

For Transfers ONLY: 
Seller License Number: Seller Name: 

Zip Code
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TOWN OF MEDFIELD, MASSACHUSETTS 
 

AGREEMENT 
 

CONTRACT #  DPW 2023-14 
 

STATE CONTRACT # (if applicable) ___________________ 
 

This Contract is made this 19th day of December 2023 by and between the Town of Medfield, a Municipal 
Corporation, duly organized under the laws of the Commonwealth of Massachusetts and having a usual place of 
business at the Town House Building, 459 Main Street in said Medfield, MA 02052 hereinafter referred to as the 
“Town” and E.L. Harvey & Sons, Inc., having a usual place of business at 68 Hopkinton Road, Westborough, MA 
01581,  hereinafter referred to as the “Contractor”. 

WITNESSED: 

Whereas, the Contractor submitted a Proposal to perform the work to provide single stream recycling disposal, 
recycling box containers and trucking/hauling of the material collected from the Transfer Station as needed and the 
Town has decided to award the contract therefore to the Contractor. 

NOW, THEREFORE, THE Town and the Contractor agree as follows: 

1. Contract Documents:   The Contract Documents consist of this Agreement together with the Contractor’s 
Pricing Quotation for Scope of Work and Compensation only (Attachment A). The Contract Documents 
constitute the entire Agreement between the parties concerning the services and all are as fully a part of this 
Agreement as if attached hereto. In the event of conflicting provisions, the language of this Agreement shall 
govern provided that if the conflict relates to quantity or quality of goods or services, the greater quantity or 
higher quality specified shall be required. 
 

2. Scope of Services:   The Contractor shall furnish services related to the Program by providing single stream 
recycling disposal, recycling box containers and trucking/hauling of the material collected from the Transfer 
Station as needed in accordance with Attachment A, as well as, all services necessary or incidental thereto.  

 
3. Performance of Work:   The Contractor shall furnish all equipment, staffing, and materials to accomplish the 

Program in strict conformity with all applicable Federal, State, and local laws, each of which is incorporated by 
reference and shall be responsible for obtaining all necessary approvals/permits as required for the performance 
of the Program.  
 

4. Warranties:   The Contractor warrants that all work will be performed in a good and workmanlike manner and 
in strict conformity with the Contract Documents. The Contractor shall replace, repair, or make good, without 
cost to the Town, any defects or faults arising within one (1) year after date of Town’s acceptance of articles 
furnished hereunder (acceptance not to be unreasonably delayed) resulting from imperfect or defective work 
done or materials furnished by the Contractor. 
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5. Contract Term:   The Contract Term is as follows: January 1, 2024 through December 31, 2025 subject to 
annual appropriation and pricing from the Contractor. 

 
6. Payment for Work:    The Town shall pay rates of $210 per haul for trucking, a charge of $96.50 per ton for 

single stream recycling, and $55 recycling box container per unit for the Program in accordance with the pricing 
in Attachment A. The Contractor to Town shall submit invoices for payment for the Program according to terms 
set forth by the Town. The Town shall make payments within thirty (30) days after its receipt of the invoice. 

 
7. Indemnification of the Town:   The Town’s liability hereunder shall be limited to the amounts due the 

Contractor for services actually rendered. The Contractor shall indemnify and hold harmless the Town, its 
officers, boards, agents and employees to the maximum extent permitted by law, from any liability loss, 
damage, cost, charge, or expense resulting from any employees or third party contractor or supplier’s claim for 
payment for wages, labor, materials, goods or services rendered to Contractor or from any claim for injury to 
person or property, which be made as a result of any act, omission or default on the part of the Contractor, or 
any of its agents or employees and will pay promptly on demand all costs and expenses of the investigation 
thereof, including attorney’s fees and expenses. If any such claim is made, the Town may retain out of any 
payments, then or thereafter due to the Contractor a sufficient amount to protect the Town against such claims, 
costs and expenses. 

 
8. Contractor’s Standard of Care:   The Contractor shall perform its services and obligations hereunder in 

conformity with the standard of professional skill and care applicable to established recycling service 
professionals in the area at the time services are provided. Contractor warrants and represents that it is familiar 
with the supply and services of specified products. 
 

9.  Contractor’s Personnel:   The Contractor shall utilize only its employees and shall not utilize any third-party 
contractors without prior written approval of the Town. 

 
10. Insurance:   The Contractor shall provide the following insurance policies. The Town will require a Certificate 

of Insurance, indicating evidence of General Liability, Automobile Liability with minimum limits of 
$2,000,000.00 and Worker’s Compensation (per Statute). The Town will require the Certificate of Insurance to 
include naming the Town of Medfield as an additional insured. 

 
11. Independent Contractor:   The Contractor is an independent contractor and is not an agent or employee of the 

Town and is not authorized to act on behalf of the Town. The Town will not withhold Federal, State or payroll 
taxes of any kind, on behalf of the Contractor or the employees of the Contractor. The Contractor is not eligible 
for, and shall not participate in, any employee pension, health or other fringe benefit plan of the Town. 

 
12. Successors and Assigns:   This Agreement is binding upon the parties hereto, their successors, assigns and legal 

representatives. Neither the Town nor the Contractor shall assign or transfer any interest in the Agreement 
without the written consent of the other. 

 
13. Inspection and Reports:   The Town shall have the right to inspect the records of the Contractor relative to the 

services provided to the Town pursuant to this Agreement. Upon request the Contractor shall furnish to the 
Town any and all written reports relative to such services arising out of its operations under this Contract during 
and/or after the termination of the contract.                                                                                                                                                

14. Termination:    
 
a. For Cause – The Town shall have the right to terminate this Agreement if (i) the Contractor neglects or 

fails to perform or observe any of its obligations hereunder and a cure is not effected by the Contractor 
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within seven (7) days next following its receipt of a termination notice issued by the Town, (ii) if an 
order is entered against the Contractor approving a petition for an arrangement, liquidation, dissolution 
or similar relief relating to bankruptcy or insolvency and such order remains unvacated for thirty (30) 
days; or (iii) immediately if the Contractor shall file a voluntary petition in bankruptcy or any petition 
or answer seeking any arrangement, liquidation or dissolution relating to bankruptcy, insolvency or 
other relief for debtors or shall seek or consent or acquiesce in appointment of any trustee, receiver or 
liquidation of any of the Contractor’s property.  
 
The Town shall pay all reasonable and supportable costs incurred prior to termination, which payment 
shall not exceed the value of services provided. 
  

b. For Convenience – The Town may terminate this Agreement at any time for any reason upon 
submitting to the Contractor thirty (30) days prior a written notice of its intention to terminate. Upon 
receipt of such notice, the Contractor shall immediately cease to incur expenses pursuant to this 
Agreement unless otherwise directed in the Town’s termination notice. The Contractor shall promptly 
notify the Town of costs incurred to date of termination and the Town shall pay all such reasonable and 
supportable costs which payment shall not exceed the unpaid balance due on this Agreement. 
  

c. Return of Property – Upon termination, the Contractor shall immediately return to the Town, without 
limitation, all documents and items of any nature whatever, supplied to the Contractor by the Town or 
developed by the Contractor in accordance with this Agreement. 

 
15. Notice:   Any and all notices, or other communications required or permitted under this Contract, shall be in 

writing and delivered by hand or mailed postage prepaid, return receipt requested, be registered or certified mail 
or by other reputable delivery service, to the parties at the address set forth on Page 1 or furnished from time to 
time in writing hereafter by one party to the other party. Any such notice or correspondence shall be deemed 
given when so delivered by hand, if so mailed, when deposited with the U.S. Postal Service or, if sent by private 
overnight or other delivery service. 
  

16. Severability:   If any term of this Contractor application thereof shall to any extent be held invalid, illegal or 
unenforceable by the court of competent jurisdiction, legality, and enforceability of the remaining terms and 
conditions of the Contract shall not be deemed affected thereby unless one or both parties would be 
substantially or materially prejudiced. 

 
17. Governing Law:   The performance of this Contract shall be governed, construed and enforced in accordance 

with the laws of the Commonwealth of Massachusetts, Claims and Disputes and Resolution Procedure. Claims, 
disputes, or other matters in question with the Town and Contractor or any other party claiming rights under this 
Agreement relating to or arising from the Project, the Work, or interpretation of any terms of the Contract or 
Contract Documents shall be resolved only by a civil action commenced in the Commonwealth of 
Massachusetts in either the Superior Court Department, Norfolk County, or the District Court Department, 
Dedham Division, of Massachusetts Trial Court; in the alternative, private arbitration or mediation may be 
employed if the parties mutually agree in writing to do so. 

 
18. Entire Agreement:   This Contract, including all documents incorporated herein by reference, constitutes the 

entire integrated agreement between the parties with respect to the matters described. This contract supersedes 
all prior agreements; negotiations, either written or oral and it shall not be modified or amended except by a 
written document executed by the parties hereto. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this day and year 
first above written. 

  

(Contractor)       Medfield Select Board 
 
 
By: ____________________________________   ____________________________________ 
 
Title: ___________________________________   ____________________________________ 
    
        ____________________________________ 
 
         
   
       
Approved as to Form:   _____      Town of Medfield, MA  
  
     
 
____________________________________  _______ ____________________________________ 
Mark G. Cerel, Town Attorney        Kristine Trierweiler, Town Administrator 
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CERTIFICATION OF GOOD FAITH 
 

The undersigned certifies under pains and penalties of perjury that this contract has been obtained in good faith and 

without collusion or fraud with any other person.  As used in this certification, the word “person” shall mean any 

natural person, business, partnership, corporation, union, committee, club, or other organization, entity, or group of 

individuals. 

The Contractor by:  ________________________________________ 
    Print Name 
 
 
    ________________________________________ 
    Title/Authority 
 

 

 

 

CERTIFICATE OF STATE TAX COMPLIANCE 

 

 Pursuant to Massachusetts General Laws, Chapter 62C, Section 49A 

_____________________________________, authorized signatory for  
 name of signatory 
 
___________________________________________________, whose  

                                name of contractor 
 

principal place of business is at _________________________________________________, 

 _____________________________does hereby certify under the pains and penalties of perjury that 
_________________________________________________________ has paid all  

name of contractor 
 

Massachusetts taxes and has complied with all laws of the Commonwealth of Massachusetts relating to taxes, 
reporting of employees and contractors, and withholding and remitting child support. 

 

 

       ___________________________________ 
Signature    Date 
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EXAMPLE CLERK’S CERTIFICATE 

_______________________________ 

Action of Shareholders 

Written Consent 

(Date) 

 The undersigned, being the Shareholders of ________________________, a Massachusetts Corporation 
(the "Corporation") entitled to vote on the action, hereby consent to the adoption of the following votes: 

VOTED: That the [President and/or the Vice President or named individual], each of them acting 
singly is, authorized to execute any and all contract documents and to enter into and 
negotiate the terms of all contracts and to accomplish same and to execute any and all 
documents, instruments, and agreements in order to effectuate the transaction and that 
said transaction shall be valid, binding, effective, and legally enforceable. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time, in 
the name and on behalf of the Corporation to take or cause to be taken all such action(s) 
as s/he or they, as the case may be, deem necessary, appropriate or advisable to effect the 
foregoing votes, as may be shown by the officer or officers execution or performance 
which shall be conclusive evidence that the same is authorized by the directors of this 
Corporation. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time, in 
the name and on behalf of this Corporation, under its corporate seal, if desired, attested 
by an appropriate officer, if desired, to execute, make oath to, acknowledge, deliver and 
file any and all of the agreements, instruments, certificates and documents referred to or 
related to the foregoing votes. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time and 
on behalf of this Corporation, under its corporate seal, if desired, to execute, 
acknowledge and deliver any and all agreements, instruments, certificates and documents 
referred to or related to the foregoing votes, with such changes as the officer or officers 
so acting may deem necessary or desirable, and the signature of such officer or officers to 
be conclusive evidence that the same is authorized by the directors of this Corporation. 

Clerk of Corporation Certificate 

 

I, ___________________________ the Clerk of the foregoing corporation, do hereby certify that the above vote was 
taken at a duly called meeting of the shareholders of the Corporation on _____________, 20__. 

 
____________________________ 
Clerk of Corporation 
 

SEAL 



 

ATTACHMENT 

 

A 



    
 

Serving You. Protecting Our Environment. 
 

 
 

E.L. Harvey & Sons, Inc. 
Waste Removal and Recycling 

68 Hopkinton Road, Westborough, MA 01581 
p 800.321.3002 f 888.212.0300 www.elharvey.com 

December 11,2023 
 
Town of Medfield Transfer Station: 
 
 
 
Rates  
 
 
 The rate for January 1st, 2024, through December 30th ,2025 will be $210.00 (Two hundred and ten dollars) per 
trip for haul and trucking. The cost for single stream recycling will be $96.50(Ninety-six dollars and fifty cents) 
per ton for disposal. The receiver box rental will be $55 (Fifty -five dollars ) per receiver box. 
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TOWN OF MEDFIELD, MASSACHUSETTS 
 

AGREEMENT 
 

CONTRACT #  DPW 2023-15 
 

STATE CONTRACT # (if applicable) ___________________ 
 

This Contract is made this 19th  day of December 2023 by and between the Town of Medfield, a Municipal 
Corporation, duly organized under the laws of the Commonwealth of Massachusetts and having a usual place of 
business at the Town House Building, 459 Main Street in said Medfield, MA 02052 hereinafter referred to as the 
“Town” and Stumpy’s Tree Service, Inc., having a usual place of business at 190 Front Street, Ashland, MA 01721,  
hereinafter referred to as the “Contractor”. 

WITNESSED: 

Whereas, the Contractor submitted a Proposal to the Town to perform tree maintenance and removal work, 
hereinafter referred to as the "Program” and the Town has decided to award the contract, therefore to the Contractor. 

NOW, THEREFORE, THE Town and the Contractor agree as follows: 

1. Contract Documents:   The Contract Documents consist of this Agreement together with the Contractor’s 
Quotation for Scope of Work and Compensation only (Attachment A). The Contract Documents constitute the 
entire Agreement between the parties concerning the services and all are as fully a part of this Agreement as if 
attached hereto. In the event of conflicting provisions, the language of this Agreement shall govern provided 
that if the conflict relates to quantity or quality of goods or services, the greater quantity or higher quality 
specified shall be required. 
 

2. Scope of Services:   The Contractor shall furnish tree maintenance and removal services related to the Program 
in accordance with the Scope of Services provided in Attachment A, as well as, all services necessary or 
incidental thereto. 

 
3. Performance of Work:   The Contractor shall furnish all equipment, staffing, and materials to accomplish the 

Program in strict conformity with all applicable Federal, State, and local laws, each of which is incorporated by 
reference and shall be responsible for obtaining all necessary approvals/permits as required for the performance 
of the Program. In emergency situations, the Contractor shall respond on-site within 4 hours of being contacted.  
 

4. Warranties:   The Contractor warrants that all work will be performed in a good and workmanlike manner and 
in strict conformity with the Contract Documents. The Contractor shall replace, repair, or make good, without 
cost to the Town, any defects or faults arising within one (1) year after date of Town’s acceptance of articles 
furnished hereunder (acceptance not to be unreasonably delayed) resulting from imperfect or defective work 
done or materials furnished by the Contractor. 
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5. Contract Term:   The Contract Term is as follows: January 1, 2024 through December 31, 2025 subject to 
annual appropriation and pricing from the Contractor. 

 
6. Payment for Work:    The Town shall pay an hourly rate for the Program ($490/hr., $230/hr., $50/hr., and 

$195/hr. depending on activity) in accordance with the pricing in Attachment A. The Contractor to Town shall 
submit invoices for payment for the Program according to terms set forth by the Town. The Town shall make 
payments within thirty (30) days after its receipt of the invoice. 

 
7. Indemnification of the Town:   The Town’s liability hereunder shall be limited to the amounts due the 

Contractor for services actually rendered. The Contractor shall indemnify and hold harmless the Town, its 
officers, boards, agents and employees to the maximum extent permitted by law, from any liability loss, 
damage, cost, charge, or expense resulting from any employees or third party contractor or supplier’s claim for 
payment for wages, labor, materials, goods or services rendered to Contractor or from any claim for injury to 
person or property, which be made as a result of any act, omission or default on the part of the Contractor, or 
any of its agents or employees and will pay promptly on demand all costs and expenses of the investigation 
thereof, including attorney’s fees and expenses. If any such claim is made, the Town may retain out of any 
payments, then or thereafter due to the Contractor a sufficient amount to protect the Town against such claims, 
costs and expenses. 

 
8. Contractor's Standard of Care.  In providing services under this Agreement, the Contractor will endeavor to 

perform in a manner consistent with that degree of care and skill ordinarily exercised by members of the tree 
care industry currently practicing under similar circumstances.  Upon notice to the Contractor and by mutual 
agreement between the parties, the Contractor will, without additional compensation, correct those services not 
meeting such a standard. 

 
9.  Contractor’s Personnel:   The Contractor shall utilize only its employees and shall not utilize any third-party 

contractors without prior written approval of the Town. 
 

10. Insurance:   The Contractor shall provide the following insurance policies. The Town will require a Certificate 
of Insurance, indicating evidence of General Liability, Automobile Liability with minimum limits of 
$2,000,000.00 and Worker’s Compensation (per Statute). The Town will require the Certificate of Insurance to 
include naming the Town of Medfield as an additional insured. 

 
11. Independent Contractor:   The Contractor is an independent contractor and is not an agent or employee of the 

Town and is not authorized to act on behalf of the Town. The Town will not withhold Federal, State or payroll 
taxes of any kind, on behalf of the Contractor or the employees of the Contractor. The Contractor is not eligible 
for, and shall not participate in, any employee pension, health or other fringe benefit plan of the Town. 

 
12. Successors and Assigns:   This Agreement is binding upon the parties hereto, their successors, assigns and legal 

representatives. Neither the Town nor the Contractor shall assign or transfer any interest in the Agreement 
without the written consent of the other. 

 
13. Inspection and Reports:   The Town shall have the right to inspect the records of the Contractor relative to the 

services provided to the Town pursuant to this Agreement. Upon request the Contractor shall furnish to the 
Town any and all written reports relative to such services arising out of its operations under this Contract during 
and/or after the termination of the contract. 

 
14. Termination:    
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a. For Cause – The Town shall have the right to terminate this Agreement if (i) the Contractor neglects or 
fails to perform or observe any of its obligations hereunder and a cure is not effected by the Contractor 
within seven (7) days next following its receipt of a termination notice issued by the Town, (ii) if an 
order is entered against the Contractor approving a petition for an arrangement, liquidation, dissolution 
or similar relief relating to bankruptcy or insolvency and such order remains unvacated for thirty (30) 
days; or (iii) immediately if the Contractor shall file a voluntary petition in bankruptcy or any petition 
or answer seeking any arrangement, liquidation or dissolution relating to bankruptcy, insolvency or 
other relief for debtors or shall seek or consent or acquiesce in appointment of any trustee, receiver or 
liquidation of any of the Contractor’s property.  
 
The Town shall pay all reasonable and supportable costs incurred prior to termination, which payment 
shall not exceed the value of services provided. 
  

b. For Convenience – The Town may terminate this Agreement at any time for any reason upon 
submitting to the Contractor thirty (30) days prior a written notice of its intention to terminate. Upon 
receipt of such notice, the Contractor shall immediately cease to incur expenses pursuant to this 
Agreement unless otherwise directed in the Town’s termination notice. The Contractor shall promptly 
notify the Town of costs incurred to date of termination and the Town shall pay all such reasonable and 
supportable costs which payment shall not exceed the unpaid balance due on this Agreement. 
  

c. Return of Property – Upon termination, the Contractor shall immediately return to the Town, without 
limitation, all documents and items of any nature whatever, supplied to the Contractor by the Town or 
developed by the Contractor in accordance with this Agreement. 

 
15. Notice:   Any and all notices, or other communications required or permitted under this Contract, shall be in 

writing and delivered by hand or mailed postage prepaid, return receipt requested, be registered or certified mail 
or by other reputable delivery service, to the parties at the address set forth on Page 1 or furnished from time to 
time in writing hereafter by one party to the other party. Any such notice or correspondence shall be deemed 
given when so delivered by hand, if so mailed, when deposited with the U.S. Postal Service or, if sent by private 
overnight or other delivery service. 
  

16. Severability:   If any term of this Contractor application thereof shall to any extent be held invalid, illegal or 
unenforceable by the court of competent jurisdiction, legality, and enforceability of the remaining terms and 
conditions of the Contract shall not be deemed affected thereby unless one or both parties would be 
substantially or materially prejudiced. 

 
17. Governing Law:   The performance of this Contract shall be governed, construed and enforced in accordance 

with the laws of the Commonwealth of Massachusetts, Claims and Disputes and Resolution Procedure. Claims, 
disputes, or other matters in question with the Town and Contractor or any other party claiming rights under this 
Agreement relating to or arising from the Project, the Work, or interpretation of any terms of the Contract or 
Contract Documents shall be resolved only by a civil action commenced in the Commonwealth of 
Massachusetts in either the Superior Court Department, Norfolk County, or the District Court Department, 
Dedham Division, of Massachusetts Trial Court; in the alternative, private arbitration or mediation may be 
employed if the parties mutually agree in writing to do so. 

 
18. Entire Agreement:   This Contract, including all documents incorporated herein by reference, constitutes the 

entire integrated agreement between the parties with respect to the matters described. This contract supersedes 
all prior agreements; negotiations, either written or oral and it shall not be modified or amended except by a 
written document executed by the parties hereto. 



4 
 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this day and 
year first above written. 

  

(Contractor)       Medfield Select Board 
 
 
By: ____________________________________   ____________________________________ 
 
Title: ___________________________________   ____________________________________ 
    
        ____________________________________ 
 
         
   
       
Approved as to Form:   _____      Town of Medfield, MA  
  
     
 
____________________________________  _______ ____________________________________ 
Mark G. Cerel, Town Attorney        Kristine Trierweiler, Town Administrator 
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CERTIFICATION OF GOOD FAITH 
 

The undersigned certifies under pains and penalties of perjury that this contract has been obtained in good faith and 

without collusion or fraud with any other person.  As used in this certification, the word “person” shall mean any 

natural person, business, partnership, corporation, union, committee, club, or other organization, entity, or group of 

individuals. 

The Contractor by:  ________________________________________ 
    Print Name 
 
 
    ________________________________________ 
    Title/Authority 
 

 

 

 

CERTIFICATE OF STATE TAX COMPLIANCE 

 

 Pursuant to Massachusetts General Laws, Chapter 62C, Section 49A 

_____________________________________, authorized signatory for  
 name of signatory 
 
___________________________________________________, whose  

                                name of contractor 
 

principal place of business is at _________________________________________________, 

 _____________________________does hereby certify under the pains and penalties of perjury that 
_________________________________________________________ has paid all  

name of contractor 
 

Massachusetts taxes and has complied with all laws of the Commonwealth of Massachusetts relating to taxes, 
reporting of employees and contractors, and withholding and remitting child support. 

 

 

       ___________________________________ 
Signature    Date
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EXAMPLE CLERK’S CERTIFICATE 

_______________________________ 

Action of Shareholders 

Written Consent 

(Date) 

 The undersigned, being the Shareholders of ________________________, a Massachusetts Corporation 
(the "Corporation") entitled to vote on the action, hereby consent to the adoption of the following votes: 

VOTED: That the [President and/or the Vice President or named individual], each of them acting 
singly is, authorized to execute any and all contract documents and to enter into and 
negotiate the terms of all contracts and to accomplish same and to execute any and all 
documents, instruments, and agreements in order to effectuate the transaction and that 
said transaction shall be valid, binding, effective, and legally enforceable. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time, in 
the name and on behalf of the Corporation to take or cause to be taken all such action(s) 
as s/he or they, as the case may be, deem necessary, appropriate or advisable to effect the 
foregoing votes, as may be shown by the officer or officers execution or performance 
which shall be conclusive evidence that the same is authorized by the directors of this 
Corporation. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time, in 
the name and on behalf of this Corporation, under its corporate seal, if desired, attested 
by an appropriate officer, if desired, to execute, make oath to, acknowledge, deliver and 
file any and all of the agreements, instruments, certificates and documents referred to or 
related to the foregoing votes. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time and 
on behalf of this Corporation, under its corporate seal, if desired, to execute, 
acknowledge and deliver any and all agreements, instruments, certificates and documents 
referred to or related to the foregoing votes, with such changes as the officer or officers 
so acting may deem necessary or desirable, and the signature of such officer or officers to 
be conclusive evidence that the same is authorized by the directors of this Corporation. 

Clerk of Corporation Certificate 

 

I, ___________________________ the Clerk of the foregoing corporation, do hereby certify that the above vote was 
taken at a duly called meeting of the shareholders of the Corporation on _____________, 20__. 

 
____________________________ 
Clerk of Corporation 
 

SEAL 



 

ATTACHMENT 

 

A 
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TOWN OF MEDFIELD, MASSACHUSETTS 
 

AGREEMENT 
CONTRACT #  DPW 2023-16 

STATE CONTRACT # (if applicable) ___________________ 
 

This Contract is made this 19th  day of December 2023 by and between the Town of Medfield, a Municipal 
Corporation, duly organized under the laws of the Commonwealth of Massachusetts and having a usual place of 
business at the Town House Building, 459 Main Street in said Medfield, MA 02052 hereinafter referred to as the 
“Town” and Green Mattress Recycling, LLC., having a usual place of business at 6 Industrial Road, Milford, MA 
01747,  hereinafter referred to as the “Contractor”. 

WITNESSED: 

Whereas, the Contractor submitted a Proposal to the Town to perform mattress recycling work, hereinafter referred 
to as the "Program” and the Town has decided to award the contract, therefore to the Contractor. 

NOW, THEREFORE, THE Town and the Contractor agree as follows: 

1. Contract Documents:   The Contract Documents consist of this Agreement together with the Contractor’s 
Quotation for Scope of Work and Compensation only (Attachment A). The Contract Documents constitute the 
entire Agreement between the parties concerning the services and all are as fully a part of this Agreement as if 
attached hereto. In the event of conflicting provisions, the language of this Agreement shall govern provided 
that if the conflict relates to quantity or quality of goods or services, the greater quantity or higher quality 
specified shall be required. 
 

2. Scope of Services:   The Contractor shall furnish mattress recycling services related to the Program in 
accordance with the Scope of Services provided in Attachment A, as well as, all services necessary or incidental 
thereto. 

 
3. Performance of Work:   The Contractor shall furnish all equipment, staffing, and materials to accomplish the 

Program in strict conformity with all applicable Federal, State, and local laws, each of which is incorporated by 
reference and shall be responsible for obtaining all necessary approvals/permits as required for the performance 
of the Program.  
 

4. Warranties:   The Contractor warrants that all work will be performed in a good and workmanlike manner and 
in strict conformity with the Contract Documents. The Contractor shall replace, repair, or make good, without 
cost to the Town, any defects or faults arising within one (1) year after date of Town’s acceptance of articles 
furnished hereunder (acceptance not to be unreasonably delayed) resulting from imperfect or defective work 
done or materials furnished by the Contractor. 

 
 

5. Contract Term:   The Contract Term is as follows: January 1, 2023 through December 31, 2024 subject to 
annual appropriation and pricing from the Contractor. 
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6. Payment for Work:    The Town shall pay $35.00 per piece (ex. mattress or box spring) for the Program with a 
$400.00 transportation fee for each container load (approx. 50 mattresses) in accordance with the pricing in 
Attachment A. The Contractor to Town shall submit invoices for payment for the Program according to terms 
set forth by the Town. The Town shall make payments within thirty (30) days after its receipt of the invoice. 

 
7. Indemnification of the Town:   The Town’s liability hereunder shall be limited to the amounts due the 

Contractor for services actually rendered. The Contractor shall indemnify and hold harmless the Town, its 
officers, boards, agents and employees to the maximum extent permitted by law, from any liability loss, 
damage, cost, charge, or expense resulting from any employees or third party contractor or supplier’s claim for 
payment for wages, labor, materials, goods or services rendered to Contractor or from any claim for injury to 
person or property, which be made as a result of any act, omission or default on the part of the Contractor, or 
any of its agents or employees and will pay promptly on demand all costs and expenses of the investigation 
thereof, including attorney’s fees and expenses. If any such claim is made, the Town may retain out of any 
payments, then or thereafter due to the Contractor a sufficient amount to protect the Town against such claims, 
costs and expenses. 

 
8. Contractor's Standard of Care.  In providing services under this Agreement, the Contractor will endeavor to 

perform in a manner consistent with that degree of care and skill ordinarily exercised by members of the 
mattress recycling industry currently practicing under similar circumstances.  Upon notice to the Contractor and 
by mutual agreement between the parties, the Contractor will, without additional compensation, correct those 
services not meeting such a standard. Contractor represents that it is familiar with and knowledgeable about 
federal and state statutes and regulations, as well as private industry standards, relating to proper transportation, 
recycling and disposal of mattresses and will comply fully therewith. 

 
9.  Contractor’s Personnel:   The Contractor shall utilize only its employees and shall not utilize any third-party 

contractors without prior written approval of the Town. 
 

10. Insurance:   The Contractor shall provide the following insurance policies. The Town will require a Certificate 
of Insurance, indicating evidence of General Liability, Automobile Liability with minimum limits of 
$2,000,000.00 and Worker’s Compensation (per Statute). The Town will require the Certificate of Insurance to 
include naming the Town of Medfield as an additional insured. 

 
11. Independent Contractor:   The Contractor is an independent contractor and is not an agent or employee of the 

Town and is not authorized to act on behalf of the Town. The Town will not withhold Federal, State or payroll 
taxes of any kind, on behalf of the Contractor or the employees of the Contractor. The Contractor is not eligible 
for, and shall not participate in, any employee pension, health or other fringe benefit plan of the Town. 

 
12. Successors and Assigns:   This Agreement is binding upon the parties hereto, their successors, assigns and legal 

representatives. Neither the Town nor the Contractor shall assign or transfer any interest in the Agreement 
without the written consent of the other. 

 
13. Inspection and Reports:   The Town shall have the right to inspect the records of the Contractor relative to the 

services provided to the Town pursuant to this Agreement. Upon request the Contractor shall furnish to the 
Town any and all written reports relative to such services arising out of its operations under this Contract during 
and/or after the termination of the contract. 
 

14. Termination:    
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a. For Cause – The Town shall have the right to terminate this Agreement if (i) the Contractor neglects or 
fails to perform or observe any of its obligations hereunder and a cure is not effected by the Contractor 
within seven (7) days next following its receipt of a termination notice issued by the Town, (ii) if an 
order is entered against the Contractor approving a petition for an arrangement, liquidation, dissolution 
or similar relief relating to bankruptcy or insolvency and such order remains unvacated for thirty (30) 
days; or (iii) immediately if the Contractor shall file a voluntary petition in bankruptcy or any petition 
or answer seeking any arrangement, liquidation or dissolution relating to bankruptcy, insolvency or 
other relief for debtors or shall seek or consent or acquiesce in appointment of any trustee, receiver or 
liquidation of any of the Contractor’s property.  
 
The Town shall pay all reasonable and supportable costs incurred prior to termination, which payment 
shall not exceed the value of services provided. 
  

b. For Convenience – The Town may terminate this Agreement at any time for any reason upon 
submitting to the Contractor thirty (30) days prior a written notice of its intention to terminate. Upon 
receipt of such notice, the Contractor shall immediately cease to incur expenses pursuant to this 
Agreement unless otherwise directed in the Town’s termination notice. The Contractor shall promptly 
notify the Town of costs incurred to date of termination and the Town shall pay all such reasonable and 
supportable costs which payment shall not exceed the unpaid balance due on this Agreement. 
  

c. Return of Property – Upon termination, the Contractor shall immediately return to the Town, without 
limitation, all documents and items of any nature whatever, supplied to the Contractor by the Town or 
developed by the Contractor in accordance with this Agreement. 

 
15. Notice:   Any and all notices, or other communications required or permitted under this Contract, shall be in 

writing and delivered by hand or mailed postage prepaid, return receipt requested, be registered or certified mail 
or by other reputable delivery service, to the parties at the address set forth on Page 1 or furnished from time to 
time in writing hereafter by one party to the other party. Any such notice or correspondence shall be deemed 
given when so delivered by hand, if so mailed, when deposited with the U.S. Postal Service or, if sent by private 
overnight or other delivery service. 
  

16. Severability:   If any term of this Contractor application thereof shall to any extent be held invalid, illegal or 
unenforceable by the court of competent jurisdiction, legality, and enforceability of the remaining terms and 
conditions of the Contract shall not be deemed affected thereby unless one or both parties would be 
substantially or materially prejudiced. 

 
17. Governing Law:   The performance of this Contract shall be governed, construed and enforced in accordance 

with the laws of the Commonwealth of Massachusetts, Claims and Disputes and Resolution Procedure. Claims, 
disputes, or other matters in question with the Town and Contractor or any other party claiming rights under this 
Agreement relating to or arising from the Project, the Work, or interpretation of any terms of the Contract or 
Contract Documents shall be resolved only by a civil action commenced in the Commonwealth of 
Massachusetts in either the Superior Court Department, Norfolk County, or the District Court Department, 
Dedham Division, of Massachusetts Trial Court; in the alternative, private arbitration or mediation may be 
employed if the parties mutually agree in writing to do so. 

 
18. Entire Agreement:   This Contract, including all documents incorporated herein by reference, constitutes the 

entire integrated agreement between the parties with respect to the matters described. This contract supersedes 
all prior agreements; negotiations, either written or oral and it shall not be modified or amended except by a 
written document executed by the parties hereto. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this day and 
year first above written. 

  

(Contractor)       Medfield Select Board 
 
 
By: ____________________________________   ____________________________________ 
 
Title: ___________________________________   ____________________________________ 
    
        ____________________________________ 
 
         
   
       
Approved as to Form:   _____      Town of Medfield, MA  
  
     
 
____________________________________  _______ ____________________________________ 
Mark G. Cerel, Town Attorney        Kristine Trierweiler, Town Administrator 
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CERTIFICATION OF GOOD FAITH 
 

The undersigned certifies under pains and penalties of perjury that this contract has been obtained in good faith and 

without collusion or fraud with any other person.  As used in this certification, the word “person” shall mean any 

natural person, business, partnership, corporation, union, committee, club, or other organization, entity, or group of 

individuals. 

The Contractor by:  ________________________________________ 
    Print Name 
 
 
    ________________________________________ 
    Title/Authority 
 

 

 

 

CERTIFICATE OF STATE TAX COMPLIANCE 

 

 Pursuant to Massachusetts General Laws, Chapter 62C, Section 49A 

_____________________________________, authorized signatory for  
 name of signatory 
 
___________________________________________________, whose  

                                name of contractor 
 

principal place of business is at _________________________________________________, 

 _____________________________does hereby certify under the pains and penalties of perjury that 
_________________________________________________________ has paid all  

name of contractor 
 

Massachusetts taxes and has complied with all laws of the Commonwealth of Massachusetts relating to taxes, 
reporting of employees and contractors, and withholding and remitting child support. 

 

 

       ___________________________________ 
Signature    Date
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EXAMPLE CLERK’S CERTIFICATE 

_______________________________ 

Action of Shareholders 

Written Consent 

(Date) 

 The undersigned, being the Shareholders of ________________________, a Massachusetts Corporation 
(the "Corporation") entitled to vote on the action, hereby consent to the adoption of the following votes: 

VOTED: That the [President and/or the Vice President or named individual], each of them acting 
singly is, authorized to execute any and all contract documents and to enter into and 
negotiate the terms of all contracts and to accomplish same and to execute any and all 
documents, instruments, and agreements in order to effectuate the transaction and that 
said transaction shall be valid, binding, effective, and legally enforceable. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time, in 
the name and on behalf of the Corporation to take or cause to be taken all such action(s) 
as s/he or they, as the case may be, deem necessary, appropriate or advisable to effect the 
foregoing votes, as may be shown by the officer or officers execution or performance 
which shall be conclusive evidence that the same is authorized by the directors of this 
Corporation. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time, in 
the name and on behalf of this Corporation, under its corporate seal, if desired, attested 
by an appropriate officer, if desired, to execute, make oath to, acknowledge, deliver and 
file any and all of the agreements, instruments, certificates and documents referred to or 
related to the foregoing votes. 

 VOTED: That the officers are, and each of them acting singly is, authorized, from time to time and 
on behalf of this Corporation, under its corporate seal, if desired, to execute, 
acknowledge and deliver any and all agreements, instruments, certificates and documents 
referred to or related to the foregoing votes, with such changes as the officer or officers 
so acting may deem necessary or desirable, and the signature of such officer or officers to 
be conclusive evidence that the same is authorized by the directors of this Corporation. 

Clerk of Corporation Certificate 

 

I, ___________________________ the Clerk of the foregoing corporation, do hereby certify that the above vote was 
taken at a duly called meeting of the shareholders of the Corporation on _____________, 20__. 

 
____________________________ 
Clerk of Corporation 
 

SEAL 



 

ATTACHMENT 

 

A 



DATE 11/22/2023
144 Field St Quotation # 840
Brockton, MA 
02302 Customer ID

Phone: 508-488-6867

Quotation For: Quotation valid until: 12/31/2025

Name
Maurice Goulet

Prepared by: Aaron Uehara

Company Name Town of Medfield

Street Address
459 Main St

City, ST  ZIP Code Medfield MA

Phone
508-906-3002

Emaill
mgoulet@medfield.net

QUANTITY DESCRIPTION UNIT PRICE AMOUNT

50 Picked up unit 35.00$                          1,750.00$                   

1 Transportation fee (per trip) 400.00$                        400.00$                      

-$                            

-$                            

-$                            

-$                            

-$                            

-$                            

-$                            

-$                            

0 Non-recyclable Surcharge 10.00$                          -$                            

0 Rejectable Surcharge 15.00$                          -$                            

Total 2,150.00$                   

Other -$                            

Comments or Special Instructions: 

***A unit is a mattress or box spring, split box springs are considered two separate units***

*rejectable units are not eligible for pickup, and must be dropped off*

If you have any questions concerning this quote, contact Aaron Uehara, 508-488-6867, pickup@greenmattressco.com.

THANK YOU FOR YOUR BUSINESS!

mailto:mgoulet@medfield.net
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AMENDMENT TO SERVICE AGREEMENT  
Town of Medfield 

Classification and Compensation - Extension Amendment  
 

This Amendment refers to the Service Agreement (“Agreement”) made on 10/25/2022 between the Town of 
Medfield, (Town) and the University of Massachusetts Boston (“UMass Boston”), represented by its Edward J. 
Collins, Jr. Center for Public Management (“Center”), having an address of 100 Morrissey Blvd, Boston, MA 02125-
3393 (“the Parties”).  
 

Whereas, the Agreement reads: “Section 2. Term.  The Center will use reasonable efforts to provide 
professional services from the date of this agreement until December 30, 2023”; 

 
Whereas, the Center is willing and able to continue providing the services described in the Agreement;  
 
Whereas, the Town remains in need of said services; and, 
 
Whereas, the Town and the Center wish to extend the period of the contract to June 30, 2024; now, it is 
agreed that: 

 
 
UMass Boston and the Town of Medfield have caused this Amendment, extending the period of the contract from 
December 31, 2023 to June 30, 2024 to be executed by their duly authorized representatives as of the Effective Date.  
 
 
Town                                                                                                          
  
BY:___________________________________                               
 
NAME:_______________________________    
 
TITLE:________________________________    

 
 
 
 
Edward J. Collins, Jr. Center for Public Management   

BY:  
Michael Ward, Director 
 
 
 
UMass Boston 

 
BY:___________________________________  
Shala Bonyun, Assistant Director of ORSP 
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Document Scanning Proposal 
For 

Town of Medfield, MA 
Phase I, II, III: 

ZBA, Before Year 2000 Files 
 

 
 
 
 

Submitted: October 25, 2023 
 
 
 

Submitted By:   Laurie Green 
Business Development Manager  

eBiz Docs, Inc. 
(518) 456-1011  

lgreen@ebizdocs.com 
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Statement of Services 
Scope of Work 

 
 
1.0 OBJECTIVE 
The objective of this proposal is to provide preparation and document scanning of Planning 
Department records for the Town of Medfield, MA.  The project will be converted in our Menands, 
New York production facility according to the requirements detailed in this Statement of Work.  
 
eBizDocs Team will work closely with the designated representatives from the Town of Medfield 
throughout the term of this project to provide for a smooth, timely, confidential and successful 
partnership.   
 
2.0 SUMMARY OF CONTENTS 
The following sections are included in this SOW: 
 Production Contacts 
 Pickup and Delivery 
            Conversion Services 
 Transmission of Images  
            Post Scan Indexing  
            Delivery and File Back-up 
            Facility, Production and QC Overview 
            Pricing Schedules 
   
3.0 PRODUCTION CONTACTS 
The conversion will be managed by a team consisting of the following eBizDocs individuals, who 
will be responsible for completion of production activities.   
  
 1.  Kara Heniges              Project Manager 
      (518) 456-1011 
 

2.  Ken Major    Network Systems Analyst 
     (518) 456-1011 
 
3.  Laurie Green   Business Development Manager 

      (518) 456-1011 
 
4.0  PROJECT PICKUP AND DELIVERY SCHEDULES  
The City of Peekskill will box all records for pick-up by driver and delivery to eBizDocs’s 
production facility in Menands.   Shipment, schedules and volume of boxes to be determined. 
Based upon the supplied image volumes, eBizDocs anticipates the production time on this project 
to be 120 to 180 days from the date of pick-up.    
 

• All records must be placed in sturdy banker type/cardboard boxes   
• No ripped or torn boxes will be accepted. 
• All boxes must be placed on the first floor for pickup. 
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5.0  DOCUMENT PREPARATION 
Document preparation will be needed to remove staples, paperclips, sticky notes and documents 
from books prior to scanning and will be completed by EBD.  
 
Items will not be placed back into folders/subfolders but kept in the scan batch format after 
scanning.   
 
6.0 CONVERSION SERVICES   
Documents will be scanned at 300 DPI to black and white TIFF images  
 

• Scan in order received 
• Can cut and scan folders to read tab 
• If there’s a date separator, separate by date on tab 
• Large formats can be grouped and imaged together 
• Place documents back in cut folder 
• Documents not larger than E size 

 
eBizDocs is not able to improve the quality of a poor original.  If poor quality originals are 
found, a “Best Image Available” document may be scanned prior to the original imaged 
document.   
 
 7.0 TRANSMISSION OF IMAGES     
Data will be transmitted to ICC for upload into Laserfiche software.   
 
NOTE:  Load fees into LF are not included in this proposal and will be provided separately by 
ICC.  
 
8.0 POST-SCANNING INDEXING & ORGANIZING 
General Code will index as follows for the ZBA Files:  

• Address, Block and Lot (merge file will be supplied) 
 
9.0 IMAGE RETRIEVALS DURING PRODUCTION 
While the Records are at eBizDocs during production, a process will be determined for easy 
access to the images when requested. Requests by Authorized Representatives from the Town of 
Medfield can be made via email and delivered via email, FTP, FedEx or UPS. The cost to 
retrieve would be $19.00 per retrieval plus the imaging fee.   
 
Retrieval: One record pulled from one file = one retrieval.  All FedEx, USPS, UPS, or other 
ground service costs incurred are not part of this pricing structure and will be billed accordingly. 
 
10.0 SERVICE LEVEL AND RETENTION 
Documents will be returned to the Town of Medfield once scanning is complete.  
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11.0 PRODUCTION PLANNING AND PROCESS CONTROL ACTIVITIES 
The Production phase commences with the transfer of project knowledge from ramp up to 
production personnel through systematic training. A team of cross-functional personnel carries out 
the production activities. This team is dedicated to meet the customers’ requirement in terms of 
quality, timeliness, and other deliverables. The cross-functional team contains expertise for 
document preparation, conversion instruction, ramp up, software, and production planning 
activities.  
 
The initial activity in the production phase is the creation of the project 
management/implementation plan that describes the quality objectives, the project deliverables, 
project schedules, resource requirements, training schedules, risk assessment, risk mitigation plans 
and individual responsibilities towards meeting the project targets and deliverables.   
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The following are examples of quality measures within the project: 
 
Document Preparation - Paper Audit (If warranted) 

• EBD will insert a “File Level” barcode sheet as well as “Document Type” barcode labels 
on the various document types within the file.  

• Paper files will be audited to validate the document preparation process is complete and 
accurate prior to being sent to the scanning area. 

 
Scanning – Attended Mode QC 

• Scan in “Attended Mode” to assure that the best quality image is rendered. 
• Visually inspects each image as it is captured and interrupt scanning if any issues that 

comprise image quality are detected such as double feeds, folded corners, light images, 
dark images etc.  

• While “attended mode” scanning is slower that unattended scanning, it provides the first 
line of image quality control and avoids re-scanning documents. 

• EBD utilizes auto-blank page deletion when dropping the back side/page of a paper 
document with no content.  This process is over 99% effective/accurate provided the backs 
are clean of smudges and darkened areas.  With this process, backs with content will not 
be deleted but backs that have content, dark areas, or smudges will remain and be part of 
the image transfer stream.     
 

Image Clean-up Processes 
• Image processing includes de-skew, de-speckle, black border removal and crop.  
• EBD utilizes state of the art production scanners and image processing technologies to 

render the best possible electronic document images comparable to the quality of the 
original documents.   

• Set-up entails scanner adjustments to assure the accurate and complete capture of the  
      documents.  

 
Post Scan Automated QC 

• QC steps are looking for a corrupt image, large image file size, etc.  
• In addition, other steps are typically introduced which may include:  
• Manually review blank backs and delete.  

 
Post Scan Visual QC 

• After the automated QC has completed, a QC operator will perform visual QC of images 
and data prior to sending the batch to “Release”. This is a random effort after all errors in 
the process have been corrected.  

 
Workflow Quality Control 

• If discrepancies are found within a batch in any step of the conversion process, then the 
entire batch is directed to Quality Control Module and re-processed to correct identified 
issues.  

 
Post Release QC 
  • An automated process is run against the batch to ensure all images and data have been 

written properly and none are corrupt. 
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Pricing Summary 
Town of Medfield  

Phase I, II, III 
ZBA and Planning Board Files 

 

 
 

 
 
Notes: Pricing is based on the document samples reviewed and outlined in this proposal.  Other documents 
not described for these same and other departments may need review for valid pricing points.   

EBD expects documents to be in orderly condition, not damaged by water or other contaminates, with 
easily identifiable index fields and light to medium prep of documents. If these conditions do not exist, 
boxes may be rejected, or price increase may apply.   

Above is the complete list of services priced in this agreement.  Other services required and not outlined 
in this enclosure should not be implied.    

Pricing is based on the quantities listed in this proposal.  If the images are more or less than 10% of the 
assumed quantities, the per-image price is subject to change based on the number of images actually 
submitted.  
 
The Town of Medfield shall be billed throughout the course of the project over no more than 4 invoices. 
Each invoice will be billed in $5,250 scan units and represent roughly 25% of the project estimate. Each 
invoice, except for the final, will be billed for a whole number of scan units. The final invoice will be 
billed at the completion of the project and may be billed in a fractionated scan unit up to 3 decimal places. 

Department
 Boxes

(standard size) Folders Quantity

Planning Department
ZBA and Planning Board Files 24 800         

Images <= 11x17 48,000              
Images > 11x17 3,200               

Sub-division 18 450         
Images <= 11x17 112,500            
Images > 11x17 2,250               

ZBA - Before year 2000 30 1,000      
Images <= 11x17 50,000              
Images > 11x17 4,000               

Retrievals (estimated) 20                    
Transports 4                      



781 Elmgrove Road, Rochester, NY 14624 Phone: 800.836. 8834 Fax: 585.328.8189    ICC-CDS.com 

Document Management Solution  

Scanned Image Indexing and Processing Services 

Bruce Cadman 
     Solutions Account Executive 

518-441-6496
    BCadman@generalcode.com 

Town of Medfield, MA 
Document Processing 

December 7, 2023 
Valid for 6 months 



Town of Medfield, MA 

2 December 7, 2023 

DOCUMENT CONVERSION / PROJECT DELIVERABLES / INVESTMENT DETAIL 

DOCUMENT CONVERSION PROJECT 

Reference is made to the Document Scanning Proposal between eBizDocs and the Town of Medfield, 
MA. 

PROJECT DELIVERABLES 
The following deliverables are included in your project pricing.  As we do not have the proposal from our vendor 
partner, eBizDocs, this price is based solely on the information /assumptions as set forth below. 

• The document conversion services associated with the project will be performed by eBizDocs,
• Upon completion of the scanning portion of the project by eBizDocs, eBizDocs will upload the image files

to ICC-CDS, LLC.
• Once received from eBizDocs, ICC-CDS, LLC will process the images and index data into Laserfiche Viewer

format and upload same onto Laserfiche system, if owned.
• ICC-CDS, LLC is not responsible for the accuracy and quality of the images (e.g., black borders, skewed

images, blurry images, non-legible images, etc.), or other errors on the scanning portion provided to ICC- 
CDS, LLC by eBizDocs.

• For keying/indexing services provided by ICC-CDS, ICC-CDS will accurately transcribe values as they
appear on the original documents and will not be held responsible for any spelling errors contained
therein.

• ICC-CDS will index documents exactly as they appear on the original documents unless otherwise stated.
ICC-CDS is not responsible for inconsistencies throughout the index data (for example, where some
street suffixes may be abbreviated while others are fully spelled out).

• Laserfiche Viewer formatted documents will be provided via secure FTP link.  One (1) copy of the
Laserfiche Viewer can be provided on removable media, upon request.

PROJECT MANAGEMENT AND OTHER SERVICES 

• Our charge includes project management and assumes that all the documents contained in this project
will be imaged and provided by eBizDocs to ICC-CDS, LLC.

• Project Management will include job setup, creation of file structures and databases (as applicable) and
Laserfiche Viewer containing images and data on removable media.

• Placement of the shipped documents in your repository will be performed as a courtesy service upon
request.

• Schedule the placement of the documents into your Laserfiche repository by contacting our Laserfiche
Helpdesk at - LFSupport@icc-cds.com



Town of Medfield, MA 

3 December 7, 2023 

INVESTMENT DETAIL 

Our price is based upon the information set forth above and is valid for six months. 

Est. of 
Images

Est. of 
Documents

Unit       
Price Extended   Price

Document Keying/Indexing on selected documents for population of template 
fields, creation of document naming and folder structure.

2,250               0.09$         202.50$                   

Data Processing/Upload services on all records into Laserfiche, including 
applying templates and indexing to images, file naming and folder structure 
creation.

219,950    10,100.00$             

Delivery Fee per delivery for publishing data in Laserfiche Viewer format, 
shipping, and upload into customers Laserfiche system (if owned)

3 300.00$    900.00$                   

 Included in 
per-image price 

11,202.50$             

Medfield, MA

Total Indexing, Processing/Upload Pricing:

Project Management and other Related Services including job setup, creation of file structures and database                (as 
applicable).

Est. of images Est. of Documents
51,200 800

Index Field(s)/Keying
Who is Keying/Indexing

Document Naming Convention
Document Organization (Folders)

Microfilm needed?
Comments / Special Instructions

Est. of images Est. of Documents
114,750 450

Index Field(s)/Keying
Who is Keying/Indexing

Document Naming Convention
Document Organization (Folders)

Microfilm needed?
Comments / Special Instructions

Est. of images Est. of Documents
54,000 1,000

Index Field(s)/Keying
Who is Keying/Indexing

Document Naming Convention
Document Organization (Folders)

Microfilm needed?
Comments / Special Instructions

Address, Block and Lot

TBD
TBD

ICC-CDS

Document Indexing/Processing Specifications
Document Type / Description
Phase II

TBD

Document Indexing/Processing Specifications
Document Type / Description
Phase I

Address, Block and Lot

TBD
ICC-CDS

TBD

Document Indexing/Processing Specifications
Document Type / Description
Phase III

Address, Block and Lot

TBD
ICC-CDS



Town of Medfield, MA 

4 December 7, 2023 

AUTHORIZATION & AGREEMENT

Town of Medfield,  hereby agrees to the procedures outlined above, to ICC-CDS, LLC's Document Management 
Solution Terms & Conditions which are available at http://cms.generalcode.com/terms-conditions  and are 
incorporated herein by reference as they apply to this proposal, and authorizes ICC-CDS, LLC to proceed with the 
project. 

Payment Schedule:  /�� �D^ ǁŝůů ŝŶǀŽŝce ǇŽƵ ƵƉŽŶ cŽŶǀerƚŝŶŐ ƚŚe ƐcĂŶŶeĚ ŝmĂŐeƐ ŝŶƚŽ ƚŚe >ĂƐerĨŝcŚe ĨŽrmĂƚ 
ĂŶĚ ƐŚŝƉƉŝŶŐ ƚŚe ĚŝŐŝƚĂů ŝmĂŐeƐ ƚŽ ǇŽƵ ʹ ŝ͘e͘ ĂƐ eĂcŚ Ɛerǀŝce ͟bĂƚcŚ͟ ŝƐ cŽmƉůeƚeĚ

Performance Schedule: 
The project will be completed within 90 days of ICC-CDS, LLC’s receipt from eBizDocs of all materials necessary 
to complete the project. 

(Client please fill out) Invoice for this Project to be sent to: 

Department:  ________________________________      Contact Name:  _____________________________ 

Project Lead:  ________________________________ Title:  ______________________________________ 

(Please let us know who to contact to begin your project) 

TOWN OF MEDFIELD, MA 

By: _______________________________ In the Presence of: __________________________ 

Title: ______________________________ Title: _____________________________________ 

Date: ______________________________ Date: _____________________________________ 

ICC-CDS, LLC 

By: _______________________________ In the Presence of: __________________________ 

Title: ____________________________ Title: _____________________________________ 

Date: ______________________________ Date:_____________________________________ 
To Authorize the Project: 
1. Sign the Proposal
2. Fax or email the Authorization & Agreement Section only to:  ICCCDS@generalcode.com ● fax (585) 328-8189
3. Mail the signed Proposal to ICC-CDS, LLC at:  781 Elmgrove Road ● Rochester, NY 14624
Upon request, ICC-CDS, LLC can mail a signed copy of this agreement back to the Municipality for its records.

'eŶerĂů DĂŶĂŐer WrŽƉŽƐĂů Θ /ŶƐŝĚe ^ĂůeƐ

ϭϭͬϭϰͬϮϯ ϭϭͬϭϰͬϮϯ



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 

 
 

Bruce Cadman 
Director of Sales 

518-441-6496 
BCadman@icc-cds.com 

 
 
 
 

Town of Medfield 

Norfolk County 
 

Enterprise Content Management System - Cloud 
 
 

December 7, 2023 
Valid for 30 days 
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LASERFICHE CLOUD LICENSE OVERVIEW 

The Laserfiche Cloud license introduces a straightforward software license that includes a wide variety of 
features to benefit all departments of the municipality.  All of this is hosted on Amazon Web Services, so no 
internal IT resources are required. 

While many features and functionality are available, listed below, we start with the described base package 
and provide training and resources to get you started.  As you become more familiar, we can add 
automation, integrations with 3rd party applications and more. 

Laserfiche Cloud Features 

 

-Not Available + Optional Add-On    ✓Included 

*As a cloud-based system, updates and new features are automatically pushed out, no IT involvement. 

 

Cloud Features Professional Cloud Add-Ons Professional
Packages  s tart at (can add to each pac $4,150 for 5 users SDK +
100 GB s torage per user ✓ QuickAgent Fields  Complete with Agent 10 (+)

Document Management ✓ Workflow Bots  for Process  Automation 1 (+)

Audit Tra i l Starter (+) Publ ic Porta l +
Direct Share ✓ Forms  Porta l +
Data  Encrypted at Rest ✓ Participant Users +
Autosca l ing of Computing and Storage ✓ Community Users +
Automated and Encrypted Backups ✓ Smart Invoice Capture +
Intrustion Detection ✓ Vault +
Automated Feature/Secuti ty Updates ✓ Additional  Storage +
Automated Text Extraction ✓ ScanConnect +
Import Agent with Emai l  Archiving ✓

Process  Automation ✓

Connector ✓

Surveys ✓

Records  Management +

Cloud Integrations Professional
Microsoft 365 Integration ✓

Integration with SharePoint ✓

Integration w/ Microsoft Dynamics  365 ✓

Integration with DocuSign +
Integration with Sa les force CRM +
Certi fied Integration with SAP ArchiveL +
Integration with Laser App +
Laserfiche for Ricoh MFD +
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Updates 

On a monthly basis Laserfiche adds features and performance enhancements to an existing version of its 
software known as “updates.” Licensee will receive all updates as released. 
 

Access to Online Support Resources 
 

The Laserfiche Support Site contains detailed technical information to increase your product 
knowledgebase. The Laserfiche Cloud Help Files contain useful information to help you get started with your 
Laserfiche Cloud account. Laserfiche also has numerous help videos which walk you through the product to 
help you become more familiar and comfortable with all of the different features. Additionally, Laserfiche 
Cloud Answers is an online forum that allows Laserfiche Cloud subscribers to collaborate on ideas and 
solutions.  
 

*Pricing/Services: 

Product  Description Qty Model# Unit Price Total Price 

*Laserfiche Cloud Users Professional Users 5 CLENF2 $804.27 $4,021.35 

Storage  100 GB per user included  
(Overages will be $30 per 
10 GB annually) Storage is 
pooled 

-  - - 

SAP ICC-CDS Support 5  $114.00 $570.00 
*Laserfiche Public Portal 1000 view per month 1 CLPPAL $581.40 $581.40 
Configuration and 

Training 

Onsite 2  $2,200.00 $4,400.00 

Project Coordination Remote 1  $300.00 $300.00 
Total     $9,872.75 

 

*Laserfiche SAAS Software priced at National Cooperative Purchasing Alliance (NCPA) levels: Contract #01-158 
 
**Note that this is a 3-year contract for the above Laserfiche Cloud Professional configuration and includes built in 3% 
YOY increases. 
 
Anticipated annual SAAS fees after the included 1st year for the above configuration would be $5,327.93 
Anticipated annual SAAS fees Year 3 forward: $5,487.77 
Note:  This estimate is subject to change based upon the then-current support prices for that year and does not include 
additional users or add-ons. 
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Adjustments to Performance Schedule; Delays: 

Adjustments to Schedule: Upon the mutual consent of the Municipality and ICC Community 
Development Solutions, the "Performance Schedule" may be changed or extended as provided 
under "Delays" below.   

Delays: Client must notify ICC Community Development Solutions, in writing, immediately upon 
learning or otherwise becoming aware, of any difficulties that may delay the delivery of services or 
deliverables within each step of the Implementation timeline. Such notification must identify the 
reason for the delay, as well as the anticipated period of delay. Any delay on the part of the customer 
that extends 30 working days beyond the target date for completion of any step will result in a 
project restart and additional charges will be identified as part of a change order provided to the 
customer. This clause shall not apply in case of force majeure.  
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AUTHORIZATION & AGREEMENT 

The Town of Medfield, Norfolk County, Massachusetts hereby agrees to the procedures outlined above, to 
ICC Community Development Solutions Terms & Conditions found in Appendix B and to the License 
Agreements for the software referred to above, all of which are available at https://icc-cds.com/terms-
conditions and are incorporated herein by reference, and authorizes ICC-CDS to proceed with the project. 

Electronic Document Management Project $9,872.75* 

*Laserfiche SAAS Software priced at National Cooperative Purchasing Alliance (NCPA) levels: Contract #01-158

Anticipated annual SAAS fees after the included 1st year for the above configuration would be $5,327.93 
Anticipated annual SAAS fees Year 3 forward: $5,487.77 
Note:  This estimate is subject to change based upon the then-current support prices for that year and does not include 
additional users or add-ons. 

If/when the client wishes to implement the additional modules included with their licenses, there may be additional 
development, configuration and training time required. These additional service fees would not apply until you are 
ready and agree to implement additional components. 

SOFTWARE ORDER, PAYMENT AND PERFORMANCE SCHEDULE 

$5,172.75 - of the project price shall be invoiced upon customer site activation  
$4,700.00 - of the Configuration and Training services shall be invoiced as completed 

(Client please fill out) Invoice for this Project to be sent to: 

Department:  _____________________________ Contact Name:  ____________________________ 

TOWN OF MEDFIELD, NORFOLK COUNTY, MASSACHUSETTS 

By: _______________________________ In the Presence of: __________________________ 

Title: ______________________________ Title: _____________________________________ 

Date: ______________________________ Date: _____________________________________ 

ICC-CDS, LLC 

By: _______________________________ In the Presence of: _______________________ 

Title: _____General Manager___________ Title: ___Sales Manager___________________ 

Date: _____12/7/2023____________ Date: _______12/7/2023__________________ 

To authorize the project: 
1. Sign the Proposal and return to your Solutions Account Executive
2. Fax or email the Authorization & Agreement Section only to: ICCCDS@icc-cds.com ● fax (585) 328-8189 
3. Mail the signed Proposal to ICC-CDS at:  781 Elmgrove Road ● Rochester, NY 14624 
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APPENDIX A – INSTALLATION, TRAINING AND SUPPORT 

Pre-Installation Teleconference and Technical Review 
 

Prior to the installation and training, one of ICC-CDS’s technicians will work with your technical staff or 
consultant to review the hardware and other technical requirements and ensure that all hardware is ready 
for the installation.  We will also work with your designated contact person to establish the agenda. 
 
Customized Training 
 

ICC-CDS provides practical training sessions to ensure that your users keep pace with “best practices” and 
that your Laserfiche system continues to provide your organization with the maximum efficiencies possible.  
Whether you are a new Laserfiche user or an existing user seeking refresher training, we pride ourselves on 
maintaining a team of trainers who can relate to users at any level of expertise. 
 

Our standard Laserfiche user training covers the basic functions of the program and provides you 
with the necessary skills to put the system into immediate use.  Based on the file organization and file 
naming structures that were determined by your organization, the training covers input, search and 
manipulation features using your documents to address file-organization and file-naming structures 
 
Administrator Training covers the system administrative functions and typically takes place 
throughout the sessions, as appropriate. 
 
 

TECHNICAL SUPPORT-SAP 

Technical Support covers all questions that might arise with your Laserfiche system should a 
technical issue arise.  Technical Support covers the installation of software patches and minor 
upgrades, as appropriate. 

The first line of technical support is via telephone, using our toll-free number (855-436-5500) or via 
e-mail at lfsupport@icc-cds.com  With Basic SAP service, technical support requests not immediately 
addressed will be acknowledged within 8 business hours, with the majority of response times within 
2 hours.  ICC-CDS’s support technician will discuss the issue with you.  If there are more detailed 
diagnostics needed, the technician will log into your system remotely, using the Internet.  In this 
way, the technician can see what the user is seeing, do diagnostics, and generally remedy the 
situation remotely during this initial contact.  In situations that require additional research or work 
by the technician, we will let you know what still needs to be done, along with a timeframe for 
getting back to you.  You will also receive a Case number for future reference.  By providing remote 
diagnostics and remediation to our clients, we can provide you with quick resolution of your issues 
to keep you up and running. 
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SOFTWARE PATCHES AND UPGRADES: 
 

In addition to receiving technical support, customers with a current LSAP/SAAS contract will receive 
critical program updates within the current version of Laserfiche.  This is extremely important because 
Laserfiche is continuously improved to be even more powerful and efficient.  You will receive routine 
system updates released by the manufacturer automatically. 
 
Services covered under Support/SAP: 

• Remote troubleshooting and repair to the best of our ability of any errors generated by Laserfiche 

• Remote troubleshooting and repair to the best of our ability any Laserfiche functionality that is not 
working  

• Respond to request calls within 8 business hours, if not immediately  

• Provide technical support between the hours of 8:00 AM - 5:00 PM EST 

• User group meetings 

• Access to Laserfiche’s knowledgebase 

• Regular newsletters - Laserfiche 

• Access to webinars 
 
Services not covered under Support: 

• Training - New user or refresher training - either on-site or remote 

• Addition of custom features or functionality to the software 

• Support or troubleshooting of third-party software 

• Faults or problems caused by unauthorized access to configuration information or changes to 
components by the user or a third party. 

• Problems or faults caused by use of the product outside its normal operating conditions. 

• On-site technical support, unless it is specifically included as part of the selected Agreement or 
funded by the Customer on a per-day basis as part of a signed Change Order. 

• On-site consulting or training, unless it is specifically included as part of the selected Agreement or 
funded by the Customer on a per-day basis as part of a signed Change Order. 

 

Customer’s Obligation: 

• To have Internet access on the Laserfiche workstations where the Laserfiche client is installed and 
be willing to allow our Support Technicians remote access to the Customer’s Laserfiche system via 
GoToAssist or other acceptable remote access tool. 

• To designate an IT contact and to provide the name, phone number and e-mail address on the 
registration form. 

• To describe technical issues completely in order to provide ICC-CDS’s Support Technician sufficient 
information to be able to diagnose and reproduce the problem, including any identified error codes. 
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APPENDIX B – MODIFIED TERMS AND CONDITIONS 

 

The modified Terms and Conditions start on the following page. 
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TERMS AND CONDITIONS 

ICC COMMUNITY DEVELOPMENT SOLUTIONS, LLC. 
These Terms and Conditions, together with ICC Community Development Solutions, LLC’s Proposal 
(the “Proposal”) constitute a legal agreement between the Client/Licensee (“Client”) and ICC 
Community Development Solutions, LLC (“ICC Community Development Solutions”) 

1. Definitions.
For purposes of these Terms and Conditions, the terms below shall have the meanings defined below.
Additional terms are defined throughout these Terms and Conditions.
A. “Client Content” means any data, information, files, images, text or other content that may be provided by

Client or its authorized users for use in conjunction with the Software or Services.
B. “Services” means the services provided by ICC Community Development Solutions or its vendors pursuant

to this agreement.
C. “Software” means the software product or products delivered to Client pursuant to this agreement.

2. Responsibility of ICC Community Development Solutions.
ICC Community Development Solutions shall be responsible for the performance of the services provided for
in this agreement in accordance with the “Performance Schedule.” ICC Community Development Solutions
shall be responsible for the correctness and accuracy of its work, based upon the material and information
supplied by the Client. Regardless of the Client’s acceptance of completed materials when delivered, ICC
Community Development Solutions shall correct errors found either by the Client or ICC Community
Development Solutions. See “Warranties; Limitations” for ICC Community Development Solutions’ liability
for all services.

3. Responsibility of Client.
The Client shall be responsible for the correctness and accuracy of the information it supplies to ICC
Community Development Solutions, for providing ICC Community Development Solutions with timely
decisions and answers to questions raised by ICC Community Development Solutions, for inclusion of
sufficient funds in the budget to pay ICC Community Development Solutions for services, and for the prompt
payment of invoices. Client is responsible for maintaining its user desktops and providing users network
access to the Software. Client is also responsible for ensuring that its users comply with these Terms and
Conditions with respect to use of the Software and Services. Client shall provide connectivity and security
to the Internet for its location(s) for purposes of providing adequate access to Software hosted at the Hosting
Site. ICC Community Development Solutions shall not be responsible for the reliability or continued
availability of the communications lines, or the corresponding security configurations, used by Client in
accessing the Internet to access the Software. Client shall provide adequate industry “best practice” standards
to ensure reasonable security for integration between applications at the Client site and Software. Client shall
provide accurate input information in the manner reasonably prescribed by ICC Community Development
Solutions in connection with the Software and Services provided under these Terms and Conditions. Client
shall advise ICC Community Development Solutions of any changes to Client’s operations, Primary Contact,
or other information that would require a change in the support, operation, or configuration of the hosted
Software. Client shall be responsible for establishing any merchant accounts necessary for credit card
transactions, if applicable. Client shall be responsible for ensuring that any Client Content is accurate, not
corrupt in any way, and does not contain any viruses. The Software or Services may contain links to other
Internet sites owned by third parties. Client's use of each of those sites is subject to the conditions, if any, that
each of those sites have posted. ICC Community Development Solutions has no control over those sites, and
ICC Community Development Solutions and its suppliers are not responsible for any use of such sites or
content on them.

4. Protection of Confidential Information.
During the time this agreement is in effect, both the Client and ICC Community Development Solutions may
have access to or receive information that is of a confidential nature. This information may include data
relating to client information, products, product development, designs, processes, systems, computer software,
computer hardware, methods of production, costs, pricing, finances, sales or marketing plans, customers,
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business partners, vendors, vendor prospects, employees and municipal records and data. All such 
information, including any materials embodying such information, whether disclosed orally or otherwise and 
whether or not marked ”Confidential” or “Proprietary,” will be considered by officials of the Client and by 
ICC Community Development Solutions and ICC Community Development Solutions’ employees as 
proprietary and confidential. Both the Client and ICC Community Development Solutions will use reasonable 
efforts to protect the confidentiality of the other’s Confidential Information but in no case less than the same 
efforts as it uses to protect its own confidential information, and will not use any Confidential Information of 
the other for any purpose other than fulfilling its obligations under this agreement. 

5. Adjustments to Performance Schedule; Delays.
A. Adjustments to Schedule. Upon the mutual consent of the Client and ICC Community Development

Solutions, the “Performance Schedule” may be changed or extended as provided under “Changes” below.
B. Delays. Client must notify ICC Community Development Solutions, in writing, immediately upon

learning or otherwise becoming aware, of any difficulties that may delay the delivery of services or
deliverables. Such notification must identify the reason for the delay, as well as the anticipated period of
delay. ICC Community Development Solutions may require a payment of 50% of the balance due under
the contract for any delay on Client’s part.

C. Unauthorized Delays. In the event of any unauthorized delay on the part of the Client, ICC Community
Development Solutions may impose delay charges upon providing notice thereof to the Client. An
“unauthorized delay” shall mean any delay not authorized by both ICC Community Development
Solutions and the Client.

6. Variations from Standard Methods or Procedures.
Variations from ICC Community Development Solutions’ standard methods and procedures must be
requested by the Client, in writing, specifying the exact nature of the desired variations. ICC Community
Development Solutions will accommodate such variations wherever possible, with any additional charges for
such variations, as determined by ICC Community Development Solutions and approved by the Client, to be
paid by the Client.

7. Additional Products and Services.
As part of this Agreement, the Client may choose to purchase additional products or services offered by ICC
Community Development Solutions, including but not limited to codification services, consulting, document
management software, agenda management software, building, planning and zoning software, scanning
services and electronic forms. Purchase of additional services may be subject to “Changes” below, or may
require a new Agreement, dependent upon the type of product or service purchased.

8. Payment Terms.
A. All invoices will be processed in accordance with the Payment Schedule set forth in the

Proposal. However, the Client may choose to pay in advance of Payment Schedule for products
and services provided in this agreement, if so desired. In such a case, ICC Community Development
Solutions shall hold the funds on account and draw from them in accordance with the Payment
Schedule until the Contract is completed, or for up to 12 months, whichever is later. If any funds remain
on account after 12 months, or end of Contract, ICC Community Development Solutions will contact
the Client regarding disposition of said funds.

B. Unless otherwise specified in the Payment Schedule, all payments shall be made within 30 days of receipt
of the invoice/voucher. The Client shall not discount nor withhold any portion of the amount for any
reason. ICC Community Development Solutions reserves the right to issue progress billings for services
that span several months.

C. Late payments will be charged interest at the rate of 1.5% for each month or part thereof that such
payment is in arrears. For Laserfiche® licensees, should late payment cause the Laserfiche Software
Assurance Program (LSAP) to lapse, ICC Community Development Solutions reserves the right to
charge, in addition to the original LSAP fee, a reinstatement fee that is equal to 10% of the annual
LSAP fee times the number of months the payment was in arrears.  Terms are Net 30 and ICC-CDS starts
following up after 45 days
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9. Software. 
A. Any Software being delivered pursuant to this agreement is being licensed to the Client pursuant to the

applicable license agreement or agreements between the respective publishers of the software and the
Client, attached hereto and made part hereof. The Client agrees that all terms, conditions and limitations
set forth in such license agreement(s) shall apply to this agreement as it relates to the Software.

B. If as part of this agreement, the Client purchases the Laserfiche SDK, the SDK Confidentiality and
Software License Agreement will need to be fully executed by the Client and Compulink Management
Center, Inc., before the Integrator Toolkit can be provided to the Client. If it cannot be fully executed, the
SDK shall be severable from the project as set forth in this proposal without affecting the validity of the
remainder of the agreement.

C. If this agreement relates to hosted Services, ICC Community Development Solutions will make the
Software available for Client’s use during the term of this agreement on Client’s computer systems that
meet the ICC Community Development Solutions System Recommendations for the Software, as
specified in ICC Community Development Solutions’ proposal. ICC Community Development Solutions
will provide Client with access to the latest ICC Community Development Solutions supported version of
the Software via the Internet from a third-party hosting vendor.

D. Any ICC Community Development Solutions Software delivered to Client pursuant to this Agreement
and any Software to be developed by ICC Community Development Solutions pursuant to this Agreement
remains the property of ICC Community Development Solutions. ICC Community Development
Solutions hereby grants Client a non-exclusive, non-transferable, non-sublicensable, non-assignable,
royalty- free right and license to use the Software solely as an integrated part of the solutions provided by
ICC Community Development Solutions pursuant to this Agreement. The Software is copyrighted and
proprietary in nature, and is being licensed, not sold to Client. Client shall respect such proprietary rights
and shall not use the Software except as permitted by this Agreement and shall not decompile,
disassemble or reverse engineer the Software, and shall not reproduce, print, sublicense, duplicate, sell,
distribute, rent, or disclose or otherwise make the Software available to any third party, in whole or in
part, in whatever form. Client shall hold the Software in confidence, using the same precautions and
degree of care it uses to protect its own confidential information, but in no case less than due care. Client
agrees that it shall not assign or transfer the Software or any right or license granted herein with respect to
the Software. ICC Community Development Solutions shall have the right to terminate all rights and
licenses granted to Client with respect to the Software immediately upon notice to Client if Client
breaches this Section. In the event of such termination, all rights of Client with respect to the Software
shall terminate and automatically revert to ICC Community Development Solutions and Client shall
forthwith discontinue all use of the Software, delete the Software from Client’s computers, and return to
ICC Community Development Solutions all copies of the Software and all related materials in Client’s
possession or control. ALL SOFTWARE IS PROVIDED “AS IS” AND “WITH ALL
FAULTS” AND ICC COMMUNITY DEVELOPMENT SOLUTIONS HEREBY
SPECIFICALLY DISCLAIMS ALL WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY. ICC COMMUNITY DEVELOPMENT SOLUTIONS SPECIFICALLY
DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE OR USE BY CLIENT, OF LACK OF VIRUSES, OF
ACCURACY OR LACK OF WORKMANLIKE EFFORT, ALL WITH REGARD TO
THE SOFTWARE. ALSO, THERE IS NO WARRANTY OR CONDITION OF TITLE,
QUIET ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO
DESCRIPTION OR NON-INFRINGEMENT.

10. Computer Hardware. 
Any computer hardware being delivered in accordance with this agreement is being delivered with the 
manufacturer’s warranty. The manufacturer’s warranty is in lieu of all other warranties, express or implied, 
and ICC Community Development Solutions shall have no obligation or liability under “Warranties; 
Limitations” or otherwise with respect to hardware. 

11. Document Scanning Services. 



Page 4 of 7 Rev date 3.8.2022 

If applicable, the following provisions shall apply to document scanning services to be provided by ICC 

Community Development Solutions or its designated subcontractor: 

A. The Client shall be responsible for ensuring that each records storage box slated for conversion is marked

with the main category describing its contents and that each file within each box is labeled with a

description of its contents.

B. ICC Community Development Solutions or its designated subcontractor shall use reasonable care in the

handling of your documents.

C. Upon return of the documents, the Client shall promptly inspect the documents to determine whether all

documents have been returned. Unless the Client informs ICC Community Development Solutions of a

discrepancy within 10 days, all claims with respect to completeness or condition of the documents shall

be waived.

12. Delivery of Completed Materials. 
ICC Community Development Solutions will deliver completed materials via USPS, UPS, motor freight, 

airfreight, FTP or whichever method offers the most efficient delivery at the time. Delivery, handling, 

packaging, insurance and/or shipping charges will be prepaid by ICC Community Development Solutions 

and added to the invoice/voucher for services to be paid by the Client. 

13. Support. 
A. If this agreement includes support, ICC Community Development Solutions will provide online,

telephone and e-mail support to Client as follows: ICC Community Development Solutions Product

Support is available 9:00 a.m. to 5:00 p.m. U.S. Eastern Time, Monday through Friday, excluding

holidays. Support is not available after 3 p.m. U.S. Eastern Time the day before Thanksgiving, Christmas

Eve, and New Year’s Eve.

B. If this agreement includes support, ICC Community Development Solutions will remotely install minor

releases of the Software which are generally made available to its other subscribers, including patches

and/or fixes, as they are made available at no charge during the term of this agreement. Major releases

and upgrades of the Software will be available at no charge for the software, but additional service

charges may apply.

14. Intellectual Property Rights. 
All Software and Services are proprietary products and services and that all right, title and interest in and to 

the Software and Services, including all associated intellectual property rights, are and shall at all times 

remain with ICC Community Development Solutions and/or its third-party vendors. The Software contains 

trade secret and proprietary information owned by ICC Community Development Solutions or its third-party 

vendors and is protected by United States copyright laws and international trade provisions. Client must treat 

the Software like any other copyrighted material and Client may not copy or distribute the Software, 

electronically or otherwise, for any purpose. Client hereby grants to ICC Community Development Solutions 

a nonexclusive right to use all Client Content as necessary solely for the purposes of providing the Software 

and Services to Client and its authorized users pursuant to these Terms and Conditions. 

15. Other Restrictions. 
Client may not, directly or indirectly, sublicense, assign, transfer, sell, rent, lend, lease or otherwise provide 

the Software, Services (or any portion thereof, including without limitation any capacity), or any portions 

thereof, to any third party, and any attempt to do so is null and void. Client may not reverse engineer, 

disassemble, decompile or make any attempt to ascertain, derive or obtain the source code for the Software. 

Software and Client Content shall not be used for any commercial purpose beyond the functionality driven by 

the Software. Client will not use the Software or Services to take any actions that (i) infringe on any third 

party’s copyright, patent, trademark, trade secret or other proprietary rights or rights of publicity or privacy; 

(ii) violate any applicable law, statute, ordinance or regulation (including those regarding export control); (iii) 

are defamatory, trade libelous, threatening, harassing, or obscene; or (iv) constitute unauthorized entry to any 

machine accessible via the network. Client shall not interfere with or disrupt network users, services or 

equipment and will comply with the usage policies of ICC Community Development Solutions’ suppliers. 

16. Indemnification. 
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A. Client hereby agrees to indemnify, defend and hold ICC Community Development Solutions harmless
from and against any and all liability, losses, costs, and expenses (including reasonable attorneys' fees)
incurred by ICC Community Development Solutions in connection with any claim arising out of or relating
to:

1. Client's use of the Software or Services;
2. Any use or alleged use of Client's accounts or passwords by any person, whether or not authorized by
Client;
3. The content, the quality, or the performance of Client Content;
4. Client's connection to the Services;
5. Client's violation of this agreement; or
6. Client's violation of the rights of any other person or entity.

17. Term and Termination. 
A. Unless otherwise specific in the Proposal, the initial term of this agreement, unless sooner terminated as

hereafter provided, shall be for one year, commencing on the date hereof, and will then be automatically
extended for additional successive one-year periods unless either party notifies the other in writing not
less than 90 days prior to the end of the initial term or any extension period that this agreement will not be
extended. Services and support provided during any extension period will be provided at ICC Community
Development Solutions’ then-current price.  There will be no reinstatement fee if the contract is renewed
and paid within the Laserfiche Software Assurance Plan due date – ICC-CDS will typically notify/invoice
you 80-90 days in advance for your planning purposes.

B. If this agreement relates to Hosted eForms, this Section 17B will apply instead of Section 17A. In such
event, unless otherwise provided in the Proposal, the initial term of this agreement, unless sooner
terminated as hereafter provided, shall be for one month, commencing on the date hereof, and will then be
automatically extended for additional successive one-month periods unless either party notifies the other
in writing not less than 30 days prior to the end of the initial term or any extension period that this
agreement will not be extended. Services and support provided during any extension period will be
provided at ICC Community Development Solutions’ then-current price.

C. Either party shall have the right to terminate this agreement with immediate effect if the other party fails
to cure to such party’s reasonable satisfaction any material breach or violation of this agreement within 60
days after such party has given the other written notice thereof.

D. Upon termination, all work prepared by ICC Community Development Solutions shall, at the option
of the Client, become its property, and ICC Community Development Solutions shall be entitled to
receive just and equitable compensation for all services performed.

E. Section 4, 9, 10 and 14 through 31 shall survive any expiration or termination of this agreement.

18. Warranties; Limitations. 
A. ICC Community Development Solutions warrants that the services provided hereunder will be performed

by qualified personnel in a good and workmanlike manner and that any deliverables will be free of
material defects. ICC Community Development Solutions’ liability and the Client’s exclusive remedy for
failure of any service or deliverable to meet this warranty shall be limited to reperformance, at ICC
Community Development Solutions’ cost, of such service or deliverable. ICC Community Development
Solutions’ warranty does not extend to failures arising out of (i) incorrect or insufficient data,
specifications or instructions provided by the Client or (ii) work or services performed by others.

B. ICC COMMUNITY DEVELOPMENT SOLUTIONS DOES NOT WARRANT THAT
SOFTWARE WILL BE ERROR FREE OR WILL OPERATE UNINTERRUPTED. THE
FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER
ORAL, WRITTEN, EXPRESS, IMPLIED OR STATUTORY. IMPLIED WARRANTIES OF
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19. Responsibility of Client’s Counsel. 
In conjunction with the services rendered by ICC Community Development Solutions and the work of the 
Client and ICC Community Development Solutions, any and all questions requiring legal advice or opinion, 
analysis of legislation for legal sufficiency, interpretation of cases or statute, etc., shall be directed by the 
Client and ICC Community Development Solutions to the Client’s counsel. At the request of the Client or 
its counsel, ICC Community Development Solutions shall make available to the Client’s counsel information 
in its possession relating to legal issues or opinions obtained during its work with other clients, as well as 
sample copies of legislation as requested by the Client. 

20. Client Primary Contact. 
Client shall identify, and name, an appropriate individual, with corresponding contact information, including 
electronic mail address, as the “Primary Contact” with whom ICC Community Development Solutions should 
communicate matters regarding the Software and Services, such as maintenance notifications, and who has 
the authority to make Services requests including release of Client data, both internally to ICC Community 
Development Solutions and to the Client, restoration of data, and other configuration changes. 

21. System Monitoring. 
ICC Community Development Solutions will not systematically monitor Client Content, but ICC Community 
Development Solutions reserves the right to review Client Content from time to time at its discretion. ICC 
Community Development Solutions reserves the right to (a) disable access to or delete any Client Content 
which it determines in its sole discretion (such discretion to be exercised in good faith) to be illegal, obscene, 
threatening, defamatory, fraudulent, infringing, harassing, or otherwise offensive, and (b) disable access to or 
delete any other Client Content under justified exigent circumstances, as such circumstances are determined 
in good faith by ICC Community Development Solutions. ICC Community Development Solutions also 
reserves the right to monitor, the use of the Software if Client is using excessive computing resources which 
are impacting the performance of the Software for other subscribers. 

22. Changes. 
The Client may at any time request changes in the scope of this agreement. Moreover, ICC Community 
Development Solutions may suggest changes. Where changes are agreed to by the parties, ICC Community 
Development Solutions shall issue a Change Order for the Client’s review and signature describing the 
changes as well as the adjustments in schedule and fees occasioned by the changes in scope. ICC Community 
Development Solutions shall not be required to implement any change until the Client has signed and returned 
the Change Order. 

FITNESS AND MERCHANTABILITY SHALL NOT APPLY. ICC COMMUNITY
DEVELOPMENT SOLUTIONS’S WARRANTY OBLIGATIONS AND THE CLIENT’S
REMEDIES HEREUNDER ARE SOLELY AND EXCLUSIVELY AS STATED HEREIN.

C. The limitations and protections against liability afforded ICC Community Development Solutions herein
shall apply to any action or claim in connection with the services, whether based on contract, tort, statute
or otherwise (including negligence, warranty and strict liability). The cumulative liability of ICC
Community Development Solutions for all obligations, warranties and guaranties, whether express or
implied, with respect to services performed hereunder shall be limited to the amount paid to ICC
Community Development Solutions pursuant to this agreement. ICC Community Development Solutions
shall not be liable to the Client or any other person or entity for lost profits, lost data, indirect, special,
incidental, punitive or consequential damages arising from the performance or nonperformance of
services or the use or inability to use any software or product, irrespective of whether the claims or actions
for such damages are based upon contract, tort, negligence, strict liability, warranty or otherwise.

D. No action may be maintained or proceeding commenced by the Client or others against ICC
Community Development Solutions with respect to services unless such action or proceeding is
commenced within one year after completion by ICC Community Development Solutions of the
particular services to which such action or proceeding relates.

23. Notices. 
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(iii) if delivered by overnight courier, on the next business day following deposit thereof with such overnight
courier, or (iv) if sent by mail, upon the third business day following the deposit thereof, postage prepaid.

24. Force Majeure. 
If any performance by any party shall be prevented, hindered or delayed by reason of any cause beyond the 
reasonable control of such party (such event being hereafter called an “event”), including, without limitation, 
acts of God, riots, fires, floods, unusually severe weather, curtailment or termination of sources or supplies of 
energy or power, inability to obtain or delay in obtaining materials or supplies, strikes or other disputes 
involving such party or its subcontractors or suppliers, acts of war, insurrection, civil unrest, terrorism, 
elevated risk of terrorism, riot or disorder, acts of governmental authorities, changes in law or regulation, or 
any other cause beyond the reasonable control of such party, whether similar or dissimilar to those expressed 
hereinabove, such party shall be excused from performance to the extent that its performance is so prevented, 
hindered or delayed. Such excuse from performance shall extend so long as the event continues to prevent, 
hinder or delay the performance by such party. The party whose performance is affected shall give the other 
parties notice within 15 days of the event specifying the event, the performance affected and the anticipated 
date, if any, performance can be made. 

25. Disclaimer of Association. 
This agreement shall not be construed as creating a partnership, joint venture, agency or any other association 
that would impose upon one party liability for the acts or omission of the other, and neither party shall have 
the right to bind the other. 

26. No Waiver. 
Any failure by either party hereto to enforce at any time any term or condition shall not be considered a 
waiver of that party’s right thereafter to enforce each and every term and condition. 

27. Severability of Provisions. 
If any part of this Agreement is found or deemed by a court of competent jurisdiction to be invalid or 
unenforceable, that part shall be severed from this Agreement and shall be deemed to have never been a part 
of this Agreement and shall not affect the validity of the remainder of this Agreement. 

28. Entire Agreement. 
This agreement is the complete and exclusive statement of the mutual understanding of the parties and 
supercedes and cancels all previous written and oral agreements and communications relating to the subject 
matter. 

29. Dispute Resolution. 
The parties mutually agree to seek mediation as the preferred alternative of dispute resolution in the event of 
any disagreement over the terms of this agreement. 

30. Governing Law; Jurisdiction. 
This agreement is governed by the laws of Massachusetts, without regard to its conflict of laws doctrine. 
Each party consents to the exclusive jurisdiction of the courts sitting in the Commonwealth of 
Massachusetts with respect to any disputes arising out of this agreement. In any action or proceeding 
arising out of this agreement, the prevailing party shall be entitled to recover its reasonable legal fees and 
expenses. 

31. Counterparts; Signatures. 
This Agreement may be executed in any number of counterparts with the same effect as if all of the parties 
hereto had signed the same document. All counterparts shall be construed together and shall constitute one 

registered or certified mail and shall be deemed effectively received (i) if delivered in person, on the date of 
such delivery, (ii) if transmitted by facsimile, on the date indicated on the sender’s receipt of confirmation, 

All notices and other communications which are required or permitted to be given pursuant to this agreement 
shall be in writing and shall be delivered either personally, by facsimile, by reputable overnight courier or by 
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purposes of this Agreement. 
agreement. Signatures delivered by facsimile or by electronic mail shall be deemed original signatures for all 
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T-Mobile Northeast LLC, a subsidiary of T-Mobile USA, Inc.  

        15 Commerce Way, Suite B 
Norton, MA 02766 

Attn: Pamela Palmer 
 

 
March 15, 2023  
 
VIA E- MAIL  
                              
Town of Medfield 
459 Main Street 
Medfield, MA 02052 
 
 
 Re: Lease Agreement, dated October 19, 1999, (the “Lease”), by and between the Town of 

Medfield, a municipal corporation with administrative offices located in the Town House, 
459 Main Street Medfield, MA (“Landlord”) and T-Mobile Northeast LLC, Inc., a Delaware 
corporation (“T-Mobile”) 

 
Site Number:  4DET510A (the “Site”) 
Site Address: 13 Eastmount Road Medfield, MA 02052 (the “Property”) 

 
Dear Mr. Sylvia, 
 

T-Mobile is in the process of updating certain equipment that supports its wireless telecommunications 
network.  As part of this effort, T-Mobile will need to perform work at the above-referenced Property. The purpose of 
this letter is to obtain Landlord’s consent to perform this work, which is specifically described as follows: 
 

T-Mobile will be removing and replacing (6) Antennas, removing (3) TMA, removing and replacing (3) 
RRU and adding (3) RRU radios, removing (6) coax and replacing with (3) Fiber cables to the existing 
wireless communications facility as illustrated on the construction drawings dated February 10, 2023.   

 
Please signify your approval by signing and dating one (1) original of this Consent Letter in the space provided 

below.  Kindly return the Consent Letter via email to Andres Lopez alopez@clinellc.com. Alternatively, the letter can 
be returned by regular mail to Andres Lopez at Centerline Communications, 28 Seneca Road West Hartford, CT 06117 
 

Should you have any questions, please contact Andres Lopez at (908) 358-5305. Thank you in advance for 
your cooperation in this matter. 
 
Very truly yours, 
 

Pamela Palmer  
 
Pamela Palmer 
Project Manager, T-Mobile  
 
 
Acknowledged, Accepted and Agreed: 
 
Town of Medfield 
 
By: ______________________________________ 
 
Date: ___________________________________ 
 
 
Please provide a contact name and telephone number so T-Mobile can schedule the necessary work. 
 
Contact Name & Number _______________________________________________________________ 
 





Select Board 
Osler L. Peterson, Chair 
Eileen M. Murphy, Clerk 

Gustave H. Murby, Member 

Kristine Trierweiler 
Town Administrator 

 
Frank Gervasio 

Assistant Town Administrator

 

TOWN OF MEDFIELD 
Office of the Select Board 

Town House • 459 Main Street • Medfield, Massachusetts 02052-0315 

Phone: 508-906-3011 • www.town.medfield.net 

 

December 19, 2023 
 
Ms. Brona Simon, State Historic Preservation Officer 
Massachusetts Historical Commission 
220 Morrissey Boulevard 
Boston, MA  02125    
 
Re:  Medfield State Hospital, Medfield, MA 
 
Dear Ms. Simon, 
 
I am writing on behalf of the Medfield Select Board to support Trinity Acquisitions proposed adaptive 
reuse of the Medfield State Hospital using state and federal historic tax credits. Preservation and 
rehabilitation of the historic property has been a top priority for the campus since it closed completely, 20 
years ago. The project will rehabilitate 27 buildings and create 334 units of mixed income housing. 
 
The proposed project incorporates the priorities of the Town of Medfield identified in the Medfield State 
Hospital 2018 Strategic Master Plan for reuse of the property, including maintaining and enhancing the 
character of the Town, addressing Town housing needs, achieving reasonable economic and financial 
benefits for Medfield residents and Town service, and celebrating history. The proposed residential use of 
27 campus buildings complements the proposed Cultural Alliance of Medfield’s plan for cultural and arts 
uses in the former Lee Chapel and the Infirmary.  
 
The project also incorporates new public open spaces, which will provide significant recreational and 
ecological amenities for the new residents and Medfield community. With passive and active programs, 
the new campus landscape will be crafted to engage residents and neighbors in social spaces while 
providing “productive landscape” services. The objective of the “productive landscape” is to create an 
open space that provides ecological resources (such as wildlife habitat enhancement, stormwater 
treatment, native seed spreading, and passive cooling) while also providing recreational opportunities for 
the community. 
 
This project will revitalize the Medfield State Hospital campus and buildings to the proper rehabilitation 
standards while restoring an underutilized and vacant asset for the community.  
 
 
 
 
 



 

Town of Medfield • Office of the Select Board • Town House • 459 Main Street • Medfield, MA 02052-0315 

Phone: 508-906-3011 • www.town.medfield.net 

We strongly encourage your favorable consideration of this project. Please feel free to contact Kristine 
Trierweiler, Medfield Town Administrator, should you have any questions. 
 
Sincerely, 
 
 
 
Osler Peterson,  
Chair, Medfield Select Board  
 
cc:  
Kristine Trierweiler, Medfield Town Administrator 
Todd Trehubenko, Chair, Medfield State Hospital Development Committee 
Amanda Alberda, Trinity Acquisitions LLC 
Jean Mineo, Bellforge Arts Center 
 
 



 
 
 
 
 

Informational  
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