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RENEWAL LICENSE 

 INTRODUCTION  

 
 WHEREAS, Comcast Cable Communications Management, LLC (formerly Comcast of 

Massachusetts/New Hampshire, LLC) is the duly authorized holder of a renewal license to operate a 

cable television system in the Town of Medfield, Massachusetts (hereinafter the "Town"), said license 

having commenced on May 1, 2015; 

 WHEREAS, Licensee filed a written request for a renewal of its license by letter dated, June 15, 

2022, in conformity with the Cable Communications Policy Act of 1984 (“Cable Act”);   

 WHEREAS, there has been an opportunity for public comment, as required by Section 626(h) 

of the Cable Act; 

 WHEREAS, The Select Board as Issuing Authority finds that Licensee has complied with the 

terms of its previous license; 

WHEREAS, the Issuing Authority has determined that the financial, legal, and technical ability 

of Licensee is reasonably sufficient to provide services, facilities, and equipment necessary to meet the 

future cable-related needs of the community, and desires to enter into this Renewal License with 

Licensee for the construction and continued operation and maintenance of its Cable System on the terms 

and conditions set forth herein; and 

 NOW THEREFORE, after due and full consideration, the Issuing Authority and Licensee agree 

that this non-exclusive Renewal License is issued upon the following terms and conditions: 
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ARTICLE 1 

DEFINITIONS 

SECTION 1.1 – DEFINITIONS 
 
 For the purpose of this Renewal License, the following words, terms, phrases and their derivations 

shall have the meanings given herein, unless the context clearly requires a different meaning. When not 

inconsistent with the context, the masculine pronoun includes the feminine pronoun, words used in the 

present tense include the future tense, words in the plural number include the singular number and words 

in the singular number include the plural number. The word shall be always mandatory and not merely 

directory.   

  (a) Access - shall mean the right or ability of any Medfield resident and/or any Persons 

affiliated with a Medfield institution to use designated Public, Education and Government (“PEG”) 

access facilities and equipment and/or PEG Access Channels of the Cable Television System, subject 

to the conditions and procedures established for such use by the Town and/or its designee.  

 (b) Access Provider or PEG Access Designee – shall mean any entity designated in writing by 

the Issuing Authority for the purpose of operating and managing the use of Public, Educational and 

Governmental Access funding, equipment, facilities and channels for the production and broadcast of 

PEG Access programming on the Cable Television System, in accordance with this Renewal License 

and 47 U.S.C. 531, including, but not limited to the Town itself and/or an access corporation or entity, 

as determined by the Issuing Authority.   

 (c) Affiliate or Affiliated Person – When used in relation to any Person, shall mean another 

Person who owns or controls, is owned or controlled by, or is under common ownership or control with, 

such Person.  

 (d)  Basic Cable Service – shall mean the lowest tier of service which includes the retransmission 

of local television broadcast signals. 

 (e) Cable Act – shall mean the Cable Communications Policy Act of 1984, Public Law No. 

98-549, 98 Stat. 2779 (1984), 47 U.S.C. 521 et. seq., amending the Communications Act of 1934, as 

further amended by the 1992 Cable Consumer Protection and Competition Act, Public Law No. 102-

385 and the Telecommunications Act of 1996, Public Law No. 104-458, 110 Stat. 56 (1996) and as may 

be further amended. 
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 (f) Cable Service or Service – shall mean (A) the one-way transmission to subscribers of (i) 

video programming, or (ii) other programming service, and (B) subscriber interaction, if any, which is 

required for the selection or use of such video programming or other programming service. 

 (g) Cable Television System or Cable System – shall mean the facility owned, constructed, 

installed, operated and maintained by Licensee in the Town of Medfield, consisting of a set of closed 

transmission paths and associated signal generation, reception, and control equipment that is designed 

to provide cable service which includes video programming and which is provided to multiple 

subscribers within the Town, but such term does not include (a) a facility that serves only to retransmit 

the television signals of one or more television broadcast stations; (b) a facility that serves subscribers 

without using any public right-of-way; (c) a facility of a common carrier which is subject, in whole or 

in part, to the provisions of Title II of the Cable Act, except that such facility shall be considered a cable 

system (other than for purposes of section 621(c) of the Cable Act) to the extent such facility is used in 

the transmission of video programming directly to subscribers unless the extent of such use is solely to 

provide interactive on-demand services; (d) an open video system that complies with section 653 of this 

title, or (e) any facilities of any electric utility used solely for operating its electric utility systems. 

 (h) Department or DTC – shall mean the Massachusetts Department of Telecommunications 

and Cable established by Chapter 25C, Section 7 of the Massachusetts General Laws ("M.G.L.") and 

Chapter 19 of the Acts of 2007 or its successor. 

 (i) Downstream Channel – A channel over which signals travel from the Cable System 

Headend or hub-site to an authorized recipient of Programming.  

 (j) Drop – shall mean the coaxial cable or fiber that connects a home or building to the feeder 

cable of the Subscriber Network. 

 (k) Educational Access Channel:  A specific channel on the Cable System owned and made 

available by the Licensee to the Issuing Authority, the public school(s) serving the Town of Medfield 

and/or the Access Provider, as determined by the Issuing Authority, to present non-commercial 

educational programming and information to the public.  

 (l) Effective Date – shall mean June 1, 2025. 

 (m) FCC – shall mean the Federal Communications Commission or any successor 

governmental entity. 

 (n) Franchise Fee – shall mean the payments to be made by Licensee to the Town of Medfield 

and/or its designee(s), which shall have the meaning as set forth in Section 622(g) of the Cable Act. 
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 (o) Government Access Channel – A specific channel on the Cable System owned and made 

available by the Licensee to the Issuing Authority and/or the Access Provider, as determined by the 

Issuing Authority, for the presentation of government-related and other non-commercial programming 

and/or information to the public. 

 (p) Gross Annual Revenues – shall mean the revenues received by the Licensee and/or its 

Affiliates derived from the operation of the Cable System to provide Cable Service in the Town, accrued in 

accordance with generally accepted accounting principles (GAAP) in the United States, and shall include, 

without limitation: the revenues derived from the distribution of any Cable Service over the Cable System; 

Basic Service monthly fees and all other Cable Service fees; any and all Cable Service fees and/or charges 

received from Subscribers; installation, reconnection, downgrade, upgrade and any similar charges; all 

digital Cable Service revenues; fees paid on all Subscriber fees (“Fee-on Fee”); all Commercial Subscriber 

Cable Service revenues (including bulk account revenues); Pay Cable, Premium Services and Pay-Per-View 

revenues; video on demand Cable Services; converter, remote control and other Cable Service-related 

equipment rentals and/or leases or sales; fees paid for channels designated for commercial use (leased 

access); home shopping revenues; and advertising revenues.  In the event that an Affiliate or any other 

Person is responsible for selling advertising that is aired on the Cable System in the Town, the advertising 

revenues for purposes herein shall be deemed to include the pro-rata portion of the advertising revenues 

accrued by such Affiliate or other Person for use of the Cable System in the Town for the carriage of 

advertising.  Gross Annual Revenues shall also include the gross revenue of any other Person which is 

derived directly from or in connection with the operation of the Cable System to the extent that said revenue 

is derived through a means which has the effect of avoiding payment of Franchise Fees to the Town that 

would otherwise be paid herein.  Gross Annual Revenues shall not include actual bad debt that is written 

off, consistent with GAAP; provided, however, that all or any part of any such actual bad debt that is written 

off, but subsequently collected, shall be included in Gross Annual Revenues in the period so collected.   

 (q) Headend – shall mean the electronic control center of the Cable System containing 

equipment that receives, amplifies, filters, processes and converts incoming signals for distribution over 

the Cable System. 

 (r) High Definition (“HD”) PEG Access Channel – shall mean a PEG Access Channel in the 

high definition format for digital television transmissions with video transmitted in a high definition 

resolution. 

 (s) Issuing Authority – shall mean the Select Board of the Town of Medfield, Massachusetts, 

or the lawful designee thereof.  



 Renewal Cable Television License Granted By The Town of Medfield, MA 
Renewal Term: June 1, 2025 – May 31, 2035 

 
 
 

9

 (t) Licensee – shall mean Comcast Cable Communications Management, LLC or any 

successor or transferee in accordance with the terms and conditions in this Renewal License.  

 (u) License Fee – shall mean the payments to be made by Licensee to the Town of Medfield 

and the Commonwealth of Massachusetts, which shall have the meaning as set forth in M.G.L. c. 166A, 

§ 9.  

 (v) Normal Business Hours – shall mean those hours during which most similar businesses in 

Medfield are open to serve customers. In all cases, Normal Business Hours must include some evening 

hours and at least one night per week and/or some weekend hours.   

 (w) Outlet – shall mean an interior receptacle that connects a television set to the Cable 

Television System. 

 (x) Pay Cable or Premium Services – shall mean programming delivered for a fee or charge 

to Subscribers on a per-channel or group-of-channels basis. 

 (y) Pay-Per-View – shall mean programming delivered for a fee or charge to Subscribers on 

a per-program or per-event basis. 

 (z) PEG – The acronym for “public, educational and governmental”. 

 (aa) PEG Access Channel –   shall mean a video channel which the Licensee owns and is made 

available for use by the Town and/or its designee(s) without charge for the purpose of transmitting non-

commercial programming by members of the public, Town departments and agencies, public schools, 

educational, institutional and similar organizations.   

 (ab) PEG Access User – shall mean a Person utilizing the Cable Television System, including any 

related facilities for purposes of production and/or transmission of PEG Access Programming, as opposed 

to utilization solely as a Subscriber. 

 (ac) PEG Access Programming – shall mean non-commercial programming produced by any 

Medfield residents or organizations, schools or government entities and the use of designated channels 

of the Cable System in accordance with 47 U.S.C. 531 and this Renewal License.   

 (ad) Person – shall mean any natural person or any association, firm, partnership, joint venture, 

corporation, or other legally recognized entity, whether for-profit or not-for profit, but shall not mean 

the Issuing Authority or Town. 

 (ae) Prime Rate – shall mean the prime rate of interest as reported by the Federal Reserve or its 

successor, however, if a prime rate is reported by the Federal Reserve Bank of Boston it shall be the 

“Prime Rate” for purposes of this Renewal License.   
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 (af) Public Access Channel – A specific channel on the Cable System owned and made 

available by the Licensee to the Issuing Authority and/or the Access Provider, as determined by the 

Issuing Authority, for use by Medfield residents and organizations and others wishing to present non-

commercial programming to the public. 

 (ag) Public Buildings – shall mean those buildings owned or leased by the Town for municipal 

government and/or public school purposes, and shall not include buildings owned by the Town, but 

leased to third parties or buildings such as storage facilities at which government employees are not 

regularly stationed. 

 (ah) Renewal License or License – shall mean this Renewal License and any amendments or 

modifications in accordance with the terms herein. 

 (ai) Standard Definition (SD) PEG Access Channels – shall mean a PEG Access Channel in 

the standard definition display format for digital television transmissions 

 (aj) State  – The Commonwealth of Massachusetts.  

 (ak) Subscriber – shall mean any Person, firm, corporation or other entity who or which 

contracts with the Licensee for or lawfully receives, Cable Service provided by the Licensee. 

 (al) Subscriber Network – shall mean the trunk and feeder signal distribution network over 

which video and audio signals are transmitted to Subscribers. 

 (am) Town – shall mean the Town of Medfield, Massachusetts. 

 (an) Trunk and Distribution System – shall mean that portion of the Cable System for the delivery 

of Cable Services, but not including Drop Cable(s) to Subscriber’s residences. 

 (ao) Video Programming or Programming – shall mean programming provided by, or generally 

considered comparable to programming provided by, a television broadcast station. 
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ARTICLE 2 

GRANT OF RENEWAL LICENSE 

 

SECTION 2.1 - GRANT OF RENEWAL LICENSE 

 (a) Pursuant to the authority of M.G.L. c. 166A, and the Cable Act the Issuing Authority 

hereby grants a non-exclusive Renewal License to Comcast Cable Communications Management, LLC, 

a Delaware Limited Liability Company, authorizing and permitting Licensee to construct, operate and 

maintain a Cable Television System in the Public Way within the municipal limits of the Town of 

Medfield.   

 (b) This Renewal License is granted under and in compliance with the Cable Act and M.G.L. 

c. 166A, and in compliance with all rules and regulations of the FCC and the DTC in force and effect 

during the period for which this Renewal License is granted. 

 (c) Subject to the terms and conditions herein, the Issuing Authority hereby grants to Licensee 

the right to construct, upgrade, install, operate and maintain a Cable Television System within the Public 

Way. 

 

SECTION 2.2 - TERM: NON-EXCLUSIVITY  

 This non-exclusive Renewal License shall be for a period of ten (10) years, commencing on June 

1, 2025 through midnight May 31, 2035. 

 

SECTION 2.3 - RENEWAL  

 (a) In accordance with the provisions of federal law, M.G.L. c. 166A, § 13 and applicable 

regulations, this Renewal License shall be subject to additional renewals for the periods not to exceed 

ten (10) years or such other periods as allowed by law. 

 (b) In accordance with applicable law, any such renewal or renewals shall be upon mutual 

written agreement by Licensee and the Issuing Authority and shall contain such terms as Licensee and 

the Issuing Authority may then agree. 

 

SECTION 2.4 - RESERVATION OF AUTHORITY 

 Nothing in this Renewal License shall (a) abrogate the right of the Issuing Authority to perform 

any public works or public improvements of any description; (b) be construed as a waiver of any codes 

or bylaws/regulations of general applicability and not specific to the Cable Television System, Licensee, 
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or this License; or (c) be construed as a waiver or release of the rights of the Issuing Authority in and to 

the Public Ways.   In the event of any conflict between this License and any Town bylaw or regulation 

that is not generally applicable, this License shall control.  In the event of any conflict between this 

License and any Town bylaw or regulation which is generally applicable, the bylaw or regulation shall 

control, subject to challenge as to legality of the Town bylaw or regulation.  Nothing in this Section 2.4 

shall be deemed to prohibit the right of the Licensee to challenge the legality of a Town bylaw or 

regulation.   

 

SECTION 2.5 - NON-EXCLUSIVITY OF LICENSE 

 (a) This Renewal License shall not affect the right of the Issuing Authority to grant to any other 

Person a license or right to occupy or use the Public Ways or streets, or portions thereof, for the 

construction, upgrade, installation, operation or maintenance of a Cable Television System within the 

Town of Medfield; or the right of the Issuing Authority to permit the use of the Public Ways and places 

of the Town for any purpose(s) whatsoever. The Licensee hereby acknowledges the Issuing Authority's 

right to make such grants and permit such uses.   

 (b) The grant of any additional cable television license(s) shall be at the sole discretion of the 

Issuing Authority. 

 (i) In the event that the Licensee believes that any additional cable television license(s) 

have been granted on terms and conditions more favorable or less burdensome than those contained in this 

Renewal License, the Licensee may request, in writing, that the Issuing Authority convene a public hearing 

on that issue. Along with said written request, the Licensee shall provide the Issuing Authority with written 

reasons for its belief.  At the public hearing, the Issuing Authority shall afford the Licensee an opportunity 

to demonstrate that any such additional cable television license(s) are on terms more favorable or less 

burdensome than those contained in this Renewal License. The Licensee shall provide the Issuing 

Authority with such financial or other relevant information as is requested. 

 (ii) Should the Licensee demonstrate that any such additional cable television license(s) 

have been granted on terms and conditions more favorable or less burdensome than those contained in this 

Renewal License, the Issuing Authority shall negotiate, in good faith, equitable amendments to this 

Renewal License within a reasonable time.     

 (c) The issuance of additional license(s) shall be subject to applicable federal law(s), and 

M.G.L. Chapter 166A and applicable regulations promulgated thereunder. 
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 (d) In the event an application for a new cable television license is filed with the Issuing 

Authority, proposing to serve the Town, in whole or in part, the Issuing Authority shall serve a copy 

of such application upon the Licensee by certified mail or via nationally recognized overnight courier 

services within a reasonable time thereafter.  

 (e)  In the event that the Licensee believes that in the future another Licensee which has been 

granted a cable television license in the Town, has been provided relief by the Issuing Authority from a 

material obligation(s) of its license, which may include amendments to the license, that causes said other 

cable television license to be more favorable or less burdensome than this Renewal License, the Licensee 

may request, in writing, that the Issuing Authority convene a public hearing on that issue.  Along with said 

written request, the Licensee shall provide the Issuing Authority with written reasons for its belief. The 

Licensee shall provide the Issuing Authority with such financial or other relevant information as is 

requested.  At the public hearing, the Issuing Authority shall afford the Licensee an opportunity to 

demonstrate that such relief causes said other cable license to be favorable or less burdensome than this 

Renewal License.  Should the Licensee demonstrate that any such relief causes said other cable television 

license to be more favorable or less burdensome than the Renewal License, the Issuing Authority shall 

consider and negotiate, in good faith, equitable amendments to this Renewal License.  

 

SECTION 2.6 – POLICE AND REGULATORY POWERS 

 By executing this Renewal License, the Licensee acknowledges that its rights are subject to the 

powers of the Town and its right to adopt and enforce generally applicable by-laws in the lawful 

exercise of its police powers to the extent permitted by applicable law, with respect to the safety and 

welfare of the public. The Licensee shall comply with all applicable federal and State laws and 

regulation, and Town bylaws and lawful regulations, provided such Town bylaws and regulations are 

not specific to this License, the Licensee and/or Cable System.  Nothing in this Section 2.6 shall be 

deemed to prohibit the right of the Licensee to challenge the legality of a Town by-law or regulation.  

 

SECTION 2.7 – REMOVAL OR ABANDONMENT   

 Upon termination of this Renewal License by passage of time or otherwise, unless (1) the 

Licensee has its license renewed for another term or (2) the ownership of the Cable Television System 

is transferred to another Person with written approval by the Issuing Authority in accordance with 

applicable law and pursuant to Section 2.8 below or (3) unless otherwise operating under the terms of 

this Renewal License as allowed by applicable law, the Licensee shall remove all of its supporting 
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structures, poles, transmission and distribution systems, and other appurtenances from the Public Ways 

and shall restore the areas to their original condition as is reasonably possible and as soon as reasonably 

possible.  If such removal is not complete within six (6) months of such termination, the Issuing 

Authority may deem any property not removed as having been abandoned.  Upon written request of 

the Licensee, the Issuing Authority may waive this requirement for good cause shown. 

Notwithstanding the foregoing, under 47 USC Sec. 541(b)(3)(C) the Issuing Authority may not order 

the Licensee or any affiliate thereof (i) to discontinue the provision of a telecommunications service, 

or (ii) to discontinue the operation of a cable system, to the extent such cable system is used for the 

provision of a telecommunications service, by reason of the failure of the Licensee or its affiliate to 

obtain a cable franchise or cable franchise renewal with respect to the provision of such 

telecommunications service.  

  

SECTION 2.8 – TRANSFER OF THE RENEWAL LICENSE 

 (a)  Pursuant to M.G.L. c. 166A, Section 7, as may be amended from time to time, neither the 

Renewal License, nor control thereof, shall be transferred, assigned or disposed of in any manner, 

voluntarily or involuntarily, directly or indirectly, or by transfer of control of any Person, company and/or 

other entity holding such Renewal License to any other Person, company and/or other entity, without the 

prior written consent of the Issuing Authority, which consent shall not be arbitrarily or unreasonably 

withheld. Such consent shall be given only after a public hearing upon a written application therefore on 

forms as may be prescribed by the FCC and/or the DTC. An application for consent to a transfer or 

assignment, if required, shall be signed by the Licensee and by the proposed transferee or assignee or by 

their representatives, evidence of whose authority shall be submitted with the application. A transfer or 

assignment of a license or control thereof between commonly controlled entities, between affiliated 

companies, or between parent and subsidiary corporations, shall not constitute a transfer or assignment 

of a license or control thereof under this Renewal License, unless otherwise provided by applicable 

federal or State law.  An “affiliated company” is any Person or entity who owns or controls, is owned 

or controlled by, or is under common ownership or control with, such Person or entity.  

 (b)  Pursuant to applicable State and federal law, as may be amended, in considering a request 

to transfer control of the Renewal License, the Issuing Authority shall consider the transferee's financial 

capability, management experience, technical expertise and legal ability to operate a Cable System under 

the existing license and may consider any other criteria allowable under applicable law or regulation.  
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 (c)  The consent or approval of the Issuing Authority to any assignment or transfer of the 

Renewal License granted to the Licensee shall not constitute a waiver or release of the rights of the Town 

in and to the streets and Public Ways or any other rights of the Town under the Renewal License, and any 

such transfer shall, by its terms, be expressly subordinate to the terms and conditions of the Renewal 

License. 

 (d)  The Licensee shall submit to the Issuing Authority an original and one (1) copy, unless 

otherwise required by applicable law, of the application and FCC Form 394 requesting such transfer 

or assignment consent. 

 (e)  The consent of the Issuing Authority shall be given only after a public hearing to consider 

the written application for transfer. Unless otherwise allowed by applicable law(s), the Issuing Authority 

shall make a decision on said written application within one hundred and twenty (120) days of receipt of 

said application. After 120 days, the application shall be deemed approved, unless said 120-day period is 

extended in writing by mutual agreement of the parties pursuant to applicable law.  

 (f)  Any proposed controlling or owning Person or transferee approved by the Issuing Authority 

shall be subject to all of the terms and conditions contained in the Renewal License.  

 

SECTION 2.9 – EFFECT OF UNAUTHORIZED TRANSFER ACTION 

 (a) Any transfer of the Cable System without the Licensee and the transferee complying with 

Section 2.8 above shall be null and void, and shall be deemed a material breach of this Renewal License. 

 (b) If the Issuing Authority denies its consent to any such action and a transfer has nevertheless 

been effected, the Issuing Authority may revoke and terminate this Renewal License, unless such transfer 

is otherwise allowable by applicable law. 

 (c) The grant or waiver of any one or more of such consents shall not render unnecessary 

any subsequent consent or consents, nor shall the grant of any such consent constitute a waiver of any 

other rights of the Town. 
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ARTICLE 3 

SYSTEM SPECIFICATIONS AND CONSTRUCTION 

 

SECTION 3.1 - AREA TO BE SERVED          
 Licensee shall make Cable Service available to every residential dwelling unit within the Town, 

subject to Section 3.2 below, provided the Licensee is able to obtain any necessary easements, permits 

and/or permission from owners of property and multiple dwelling units.  The Licensee shall make its 

best efforts to obtain any necessary easements or permission from owners of property in the Town 

pursuant hereto.    

 

SECTION 3.2 – RESIDENTIAL SUBDIVISIONS 

 Provided Licensee has at least ninety (90) days prior written notice concerning the opening of 

residential subdivision trenching, or of the installation of conduit for the location of utilities, it shall 

install its cable in such trenching or conduits or may seek permission to utilize alternative trenching or 

conduits within a comparable time frame.  If a substantial quantity of cable is required for a large 

subdivision and said quantity is not in stock, the Licensee shall be allowed additional time for said 

installation so long as such additional time does not result in additional cost to the project developer or 

the Town.  The Issuing Authority, or its designee, shall exercise reasonable efforts to have the Planning 

Board and developers give timely written notice of trenching and underground construction to the 

Licensee.  The Developer shall be responsible for the digging and back-filling of all trenches.    

 

SECTION 3.3 – INSTALLATION CHARGES  

 Any dwelling unit within one hundred fifty feet (150’) aerial or one twenty-five feet (125’) 

underground from the feeder cable shall be entitled to a Standard Installation rate, unless the sub-surface 

of an underground installation is a hard surface or requires boring through rock or a similar hard surface 

(i.e. concrete, asphalt, etc.).  All other installations are considered non-standard installations.  For aerial 

installations more than one hundred fifty feet (150’), the first one hundred fifty feet (150’) shall be at 

the Standard Installation rate.  For underground installations more than one hundred twenty-five feet 

(125’), not involving a hard surface, the first one hundred twenty-five feet (125’) shall be at the Standard 

Installation rate.   
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SECTION 3.4 – SUBSCRIBER NETWORK 

 Licensee shall continue to own, operate and maintain the Cable Television System, to a 

minimum bandwidth of 750MHz in accordance with applicable law, and carrying Video Programming  

channels in the downstream direction to Medfield Subscribers. 

 

SECTION 3.5 – LOCATION OF THE CABLE TELEVISION SYSTEM 

 The Licensee shall own, operate and maintain the Cable Television System within the Town.  

Poles, towers and other obstructions shall be erected so as not to interfere with vehicular or pedestrian 

traffic over Public Ways.  The erection and location of all poles, towers and other obstructions shall be 

in accordance with all applicable and legally enforceable State and local laws and regulations. 

 

SECTION 3.6 - PARENTAL CONTROL CAPABILITY 

 (a) Pursuant to applicable law, upon request, Licensee shall provide Subscribers with the 

capability to control the reception of any channel on the Cable System. 

 (b) The Issuing Authority acknowledges that the parental control capability may be part of a 

converter box and Licensee may charge Subscriber for use of said box. 

 

SECTION 3.7 – EMERGENCY ALERT OVERRIDE CAPACITY 

 Licensee shall comply with the FCC’s Emergency Alert System (“EAS”) regulations and any 

applicable laws and regulations of the Commonwealth of Massachusetts in order that emergency 

messages are distributed over the Cable System.   

SECTION 3.8 - SYSTEM TECHNICAL SPECIFICATIONS 

 The Cable System shall conform to the FCC technical specifications, including 47 CFR 

76.05, which are incorporated herein by reference. At all times throughout the Renewal License, 

the Licensee shall meet all applicable FCC technical standards.  
 

SECTION 3.9 - DROPS AND MONTHLY SERVICE TO PUBLIC BUILDINGS AND  
SCHOOLS 

 (a) Licensee shall continue to maintain the existing Drop, Outlet and Basic Cable Service, 

at no charge to the Town, to each Public Building, public school, police and fire stations, public 

libraries and other Public Buildings as listed in Exhibit 3.9 attached hereto.     
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 (b) Upon written request by the Issuing Authority, Licensee shall provide one (1) Drop, 

Outlet and Basic Cable Service as referenced in Section 3.9(a) above, at no charge to any new Public 

Buildings and other Town occupied Public Buildings, along its Cable System route.  The Licensee 

shall discuss the location of each Drop and/or Outlet with the proper officials in each of the buildings, 

schools and/or institutions entitled to receive such a Drop or Outlet, prior to any such installation. There 

shall be no costs to the Town or any designated institution for said installation along the cable route 

and the provision of monthly Cable Service, and related maintenance. 

 (c) All internal wiring, other than required to install the Drop and Outlet required by this 

Section 3.9 shall be owned and maintained by the Issuing Authority or its designee, and the Licensee 

shall not own or be responsible for such internal wiring. 

 (d) Nothing in this Section shall require Licensee to move existing or install additional 

Drops or Outlets at no charge to those existing buildings included in Exhibit 3.9, or to move existing 

or install additional Drops or Outlets to buildings in which Drops or Outlets are hereinafter installed 

pursuant to subsection (b) above, except that after the reconstruction, expansion or replacement of a 

Public Building, the Licensee shall install a Drop and Outlet and provide said Cable Service as 

referenced in subsection (a) above to the reconstructed, expanded or new Public Building. 

(e) Nothing in this Section 3.9 shall limit the authority or rights of the Licensee with 

respect to the FCC’s 2019 Third Report and Order In the Matter of Implementation of Section 621 

of the Cable Act (the “621 Order”) regarding the provision of free or discounted Cable Service to 

public buildings pursuant to a cable franchise (license), as applicable.  
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ARTICLE 4 

TECHNOLOGICAL AND SAFETY STANDARDS 

 

SECTION 4.1 - SYSTEM MAINTENANCE   

 (a) In installing, operating and maintaining equipment, cable and wires, Licensee shall avoid 

damage and injury to trees, structures and improvements in and along the routes authorized by the 

Issuing Authority, except as may be approved by the Issuing Authority if required for the proper 

installation, operation and maintenance of such equipment, cable and wires.  

 (b) The construction, maintenance and operation of the Cable Television System for which 

this Renewal License is granted shall be done in conformance with all applicable laws, bylaws of general 

applicability, codes and regulations, including but not limited to OSHA regulations, the Massachusetts 

Electrical Code, the National Electrical Safety Code, the National Electrical Code, and the rules and 

regulations of the FCC, the rules and regulations of the DTC, any other applicable Massachusetts laws 

and regulations, generally applicable Town bylaws and regulations, and all applicable land use 

restrictions as the same exist or as same may be hereafter changed or amended. 

 (c) Operating and maintenance personnel shall be trained in the use of all safety equipment 

and the safe operation of vehicles and equipment.  Licensee shall install and maintain its equipment, 

cable and wires in such a manner as shall not interfere with any installations of the Town or any public 

utility serving the Town. 

 (d) All structures and all equipment, cable and wires in, over, under, and upon streets, 

sidewalks, alleys, and public rights of ways of the Town, wherever situated or located shall at all times 

be kept and maintained in a safe and suitable condition and in good order and repair. 

 

SECTION 4.2 - REPAIRS AND RESTORATION 

 Whenever Licensee takes up or disturbs any pavement, sidewalk or other improvement of any 

public right of way or public place, the same shall be replaced and the surface restored in as good 

condition as possible as before entry as soon as practicable.  If Licensee fails to make such restoration 

within a reasonable time, the Issuing Authority may fix a reasonable time for such restoration and repairs, 

and shall notify Licensee in writing of the restoration and repairs required and the time fixed for the 

performance thereof.  Upon failure of Licensee to comply within the time specified, the Issuing 

Authority may cause proper restoration and repairs to be made and the expense of such work shall be 

paid by Licensee upon written demand by the Issuing Authority.  However, prior to such repair or 
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restoration the Town should submit a written estimate to Licensee of the actual cost of said repair or 

restoration. 

 

SECTION 4.3 – UNDERGROUND FACILITIES  

  (a)  In the areas of the Town in which telephone lines and electric utility lines are currently, or 

in the future specified to be, underground, whether required by law or not, all of the Licensee’s lines, 

cables and wires shall be underground.  At such time as these facilities are placed underground by the 

telephone and electric utility companies, the Licensee shall likewise place its facilities underground at 

no cost to the Town.  

 (b)  Pursuant to Section 4.3(a) above, underground cable lines shall be placed beneath the 

pavement sub-grade in compliance with applicable Town by-laws, rules, regulations and/or standards.  

It is the policy of the Town that existing poles for electric and communication purposes be utilized 

wherever possible and that underground installation is preferable to the placement of additional poles.  

 (c)  Except as provided for in paragraph (a) herein, in the event that the Licensee is required to 

place existing aerial plant underground, the Licensee reserves its right to pass those costs through to 

Subscribers if and to the extent allowed by applicable law. In the event the Town develops an 

undergrounding project for which it plans to utilize Town funds to reimburse utilities for the cost of said 

undergrounding, it shall notify the Licensee of such and discuss with the Licensee how the Licensee 

may be eligible for such funding consistent with equitable principles and applicable law. 

 (d) Nothing in this Section shall be construed to require the Licensee to construct, operate, or 

maintain underground any ground-mounted appurtenances such as customer taps, line extenders, system 

passive devices, amplifiers, power supplies, pedestals, or other related equipment.  

 

SECTION 4.4 - TREE TRIMMING 

 Licensee shall have authority to trim trees upon and overhanging public streets, alleys, sidewalks 

and ways and places of the Town so as to prevent the branches of such trees from coming in contact 

with the wires, cables and equipment of Licensee, in accordance with M.G.L. c. 87 and any Town bylaws 

and regulations. 

 

SECTION 4.5 – STRAND MAPS 

 Upon written request, the Licensee shall file with the Issuing Authority strand maps of the Cable 

System plant installed.  Upon written request said strand maps shall also be provided in electronic format 
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if they exist in said electronic format.  The Licensee shall not be required to provide a particular type of 

electronic format which is different from the electronic format the Licensee maintains.   

 

SECTION 4.6 - BUILDING MOVES  

 In accordance with applicable laws, Licensee shall, upon the written request of any person 

holding a building moving permit issued by the Town, temporarily raise or lower its wires to permit the 

moving of the building(s).  Licensee shall be given not less than thirty (30) days advance written notice 

to arrange for such temporary wire changes.  The cost to raise or lower wires shall be borne by the 

Person(s) holding the building move permit, unless otherwise required by applicable law or regulation.   

  

SECTION 4.7 - DIG SAFE  

 Licensee shall comply with all applicable “dig safe” provisions pursuant to M.G.L. c. 82, §40. 

 

SECTION 4.8 - DISCONNECTION AND RELOCATION 

 (a) Licensee shall, at its sole cost and expense, protect, support, temporarily disconnect, 

relocate in the same street, or other Public Right of Ways, or remove from any street or any other Public 

Ways and places, any of its property as required by the Issuing Authority or its designee by reason of 

traffic conditions, public safety, street construction, change or establishment of street grade, or the 

construction of any public improvement or structure by any Town department acting in a governmental 

capacity. 

 (b) Licensee shall have the right to seek reimbursement under any applicable government 

program for reimbursement. 

 

SECTION 4.9 - EMERGENCY REMOVAL OF PLANT 

 (a) If, at any time, in case of fire or disaster in the Town, it shall be necessary in the reasonable 

judgment of the Town to cut or move any of the wires, cable or equipment of the Cable Television 

System, the Town shall have the right to do so without cost or liability. 

 (b) The Licensee shall have the right to seek reimbursement under any applicable government 

program for reimbursement.   
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SECTION 4.10 – REMOVAL AND RELOCATION 

 The Issuing Authority shall have the power at any time to order and require the Licensee to 

remove or relocate any pole, wire, cable or other structure owned by the Licensee that is dangerous to 

life or property. In the event that the Licensee, after notice, fails or refuses to act within a reasonable 

time, the Issuing Authority shall have the power to remove or relocate the same at the sole cost and 

expense of the Licensee.  In such event, the Licensee shall reimburse the Issuing Authority the cost and 

expense of such removal within thirty (30) days of submission of a bill thereof. 

 

SECTION 4.11 – RIGHT TO INSPECTION 

 The Issuing Authority and/or its designee(s) shall have the right, at its sole cost and expense, 

to inspect the plant and equipment of the Licensee in the Town at reasonable times and under 

reasonable circumstances for the purpose of determining compliance with the requirements of this 

License.  The Licensee shall fully cooperate in such inspections; provided, however, that such 

inspections are reasonable and do not interfere with the operation or the performance of the facilities 

of the Cable System, and that such inspections are conducted after reasonable written notice to the 

Licensee.  The Licensee shall have a representative present during such inspections.   

 

SECTION 4.12 – PRIVATE PROPERTY 

 The Licensee shall be subject to all laws, by-laws and/or regulations regarding private property 

in the course of constructing, upgrading, installing, operating and maintaining the Cable Television 

System in the Town.  The Licensee shall at its sole cost and expense, promptly repair or replace all 

private property, real and personal, damaged or destroyed as a result of the construction, installation, 

operation or maintenance of the Cable System.  

 

SECTION 4.13 – PEDESTALS 

In any cases in which pedestals housing active and passive devices are to be utilized, in Town 

Public Ways or within the Town public lay-out, such equipment must be installed in accordance with 

applicable Town, regulations and/or by-laws.  

 

SECTION 4.14 – SERVICE INTERRUPTIONS 

Except where there exists an emergency situation necessitating a more expeditious procedure, 

the Licensee may interrupt Service for the purpose of non-routine repairing, constructing or testing the 
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Cable Television System only during periods of minimum use and, when practical, only after a 

minimum of forty-eight (48) hours’ notice to all affected Subscribers.  
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ARTICLE 5 

PROGRAMMING 

 

SECTION 5.1 - BASIC CABLE SERVICE 

 Licensee shall make available a Basic Cable Service tier to all Subscribers in the Town pursuant 

to applicable statute or regulation.   

 

SECTION 5.2 - PROGRAMMING 

 (a) Pursuant to 47 U.S.C. 544, Licensee shall maintain the mix, quality and broad categories 

of Video Programming as set forth in Exhibit 5.2.  Pursuant and subject to federal law, all Video 

Programming decisions, excluding PEG Access Programming, are at the sole discretion of Licensee.   

 (b) Licensee shall comply with 76.1603(c)(3)(i)(b) of the FCC Rules and Regulations as well 

as 207 CMR 10.02 of the Massachusetts Cable Television Division Rules and Regulations regarding 

notice of programming changes.  (Exhibit 9.4) 

 

SECTION 5.3 - REMOTE CONTROLS 

 Licensee shall allow Subscribers to purchase remote control devices which are compatible with 

the converter installed by Licensee, if any, and allow the use of such.  Licensee takes no responsibility 

for changes in its equipment or services that might render inoperable the remote control devices acquired 

by Subscribers.              

 

SECTION 5.4 - STEREO TV TRANSMISSIONS AND CLOSED CAPTIONS OF PEG 
ACCESS PROGRAMMING 

 All broadcast and cablecast signals that are transmitted to Licensee’s headend in stereo shall be 

transmitted in stereo to Subscribers.  PEG Access Programming provided to the Licensee in closed 

captions shall be provided by the Licensee to Subscribers in closed captions in accordance with 

applicable law.   

 

SECTION 5.5 – CABLE CHANNELS FOR COMMERCIAL USE 

 Pursuant to 47 U.S.C. 532 (Section 612 of the Cable Act), Licensee shall make available channel 

capacity for commercial use by persons unaffiliated with Licensee.  Rates for use of commercial access 

channels shall be negotiated between Licensee and the commercial user in accordance with federal law. 
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SECTION 5.6 – CONTINUITY OF SERVICES 

 It shall be the right of all Subscribers to receive Cable Service insofar as Subscribers honor their 

financial and other obligations to the Licensee; provided, however, that the Licensee shall have no 

obligation to provide Cable Service to any Person who or which the Licensee has a reasonable basis to 

believe is utilizing an unauthorized converter and/or is otherwise obtaining any Cable Service without 

required payment thereof. The Licensee shall ensure that all Subscribers receive continuous, 

uninterrupted Cable Service, except for necessary Cable Service interruptions or as a result of Cable 

System or equipment failures.  When necessary, if non-routine Cable Service interruptions can be 

anticipated, the Licensee shall notify Subscribers of such interruption(s) in advance if practical. 

 

SECTION 5.7 – COMMERCIAL ESTABLISHMENTS 

 The Licensee shall make Cable Service available to any commercial establishments in the Town 

provided that said establishment(s) agrees to pay for installation, any required line extension, and 

monthly subscription costs as established by the Licensee.  
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ARTICLE 6 

PEG ACCESS CHANNELS AND SUPPORT 

 

SECTION 6.1 - PEG ACCESS CHANNELS  

 (a) Use of channel capacity for Public, Educational and Governmental (“PEG”) Access shall 

be provided in accordance with federal law, 47 U.S.C. 531, and as further set forth below.  Licensee 

does not relinquish its ownership of or ultimate right of control over a channel by designating it for PEG 

use.  A PEG Access User – whether an individual, educational or governmental user – acquires no 

property or other interest by virtue of the use of a channel so designated, and may not rely on the 

continued use of a particular channel number, no matter how long the same channel may have been 

designated for such use.  The PEG Access channels shall, other than provided in Section 6.1(e) below, 

be used exclusively as and/or for PEG Access channels and PEG Access Programming.  The Licensee 

shall not exercise editorial control over any public, educational, or governmental use of channel capacity 

except Licensee may refuse to transmit any public access program or portion of a public access program 

that contains obscenity, pursuant to Section 611 of the Cable Act, to the extent allowed by applicable 

law.  The Issuing Authority and/or its designee shall be responsible for developing, implementing, 

interpreting and enforcing rules for the PEG Access Channel and PEG Access operations in accordance 

with applicable law.  The PEG Channels shall be provided on the Basic Cable Service tiers to the extent 

said tier is required pursuant to applicable law or regulations or otherwise provided by the Licensee.  

 (b) Licensee shall continue to make available three (3) Public, Educational, and Government 

(“PEG”) Access Channels in Standard Definition format to be used for PEG Access Programming by 

the Issuing Authority and/or its PEG Access Designee(s).  The Licensee shall within twenty-four (24) 

months of the Effective Date of this License, upgrade the three (3) existing PEG Access Channels to 

Standard Definition/Serial Digital Interface (SD/SDI) and make available one (1) PEG Access Channel 

in High Definition (HD) format to be used for PEG Access Programming, including the necessary 

interface equipment for transporting the PEG Access signals to the Licensee’s Headend or hub-site as 

set out in Section 6.3 below.  The Licensee shall have the right to reclaim one (1) Standard Definition 

(SD) PEG Access Channel twelve (12) months after the activation of the HD PEG Access Channel or 

such earlier time as agreed to by the parties hereto.  Prior to the Licensee’s installation of its HD 

interface equipment, the Licensee shall provide the Issuing Authority with an itemized invoice for the 

cost and installation thereof not to exceed Ten Thousand Dollars ($10,000). 
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(c)    The Town or its PEG Access Designee shall be responsible for providing the HD PEG 

Channel signal in a HD format compatible with Licensee’s equipment in the Cable System at the 

applicable demarcation point.  

(d)    The Town acknowledges that not every Subscriber may be able to view HD PEG 

Access Programming on every TV, and additional costs may be involved in the reception of HD 

programming.   

(e) In the event the Issuing Authority, its designee(s) or other PEG Access User elect not to 

program a PEG Access Channel for a period of one hundred twenty (120) days or more, not including a 

period of force majeure, the Licensee may thereafter use such channel capacity that is not being used for 

PEG Access purposes, subject to the right of the Issuing Authority to reclaim said channel capacity for 

its PEG Access use or the PEG Access use of its designee(s) or other Access Users.   

 (f) Said PEG Access Channels shall be used to transmit PEG Access Programming to 

Subscribers without charge to the Town, its Issuing Authority, the public schools, the PEG Access 

Designee and/or PEG Access Users.   

 (g) The PEG Access Channels may not be used to cablecast for-profit or commercial programs.  

 (h)  The Licensee shall not change a PEG Access Channel location without a minimum of thirty 

(30) days advance written notice to the Issuing Authority. 

 (i) The Licensee shall monitor the PEG Access Channels for technical quality consistent with 

the FCC Technical Standards and shall ensure that they are maintained at standards commensurate with 

those which apply to the Cable System’s commercial channels.  However, the Licensee is not responsible 

for the production quality of PEG Access Programming productions.     

 (j)    There shall be no charges by the Licensee to the Town, its Issuing Authority, the public 

schools, the PEG Access Designee or Access Users for the Access Channels.   

 

SECTION 6.2 – PEG ACCESS PROVIDER 

 (a) The Access Provider shall provide services to PEG Access users and the Town as follows:  

(1) Schedule, operate and program the PEG Access channels provided in accordance with 

Section 6.1, above; 

(2) Manage the annual funding, pursuant to Section 6.4 below; 

(3) Purchase, maintain and/or lease equipment, with the funds allocated for such purposes in 

Section 6.5 below;  

(4) Conduct training programs in the skills necessary to produce PEG Access Programming; 
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(5) Provide technical assistance and production services to PEG Access Users; 

(6) Establish rules, procedures and guidelines for use of the PEG Access Channels; 

(7) Provide publicity, outreach, referral and other support services to PEG Access users, 

members, volunteers and community; 

(8) Assist PEG Access Users in the production of Video Programming of interest to Subscribers 

and issues, events and activities; and 

(9) Accomplish such other tasks relating to the operation, scheduling and/or management of the 

PEG Access Channels, facilities and equipment as appropriate and necessary.  

 

SECTION 6.3 – PEG ACCESS CABLECASTING    

 (a)  In order that the Town and/or its Access Provider can cablecast its PEG Access 

Programming over the Licensee’s downstream PEG Access Channels provided pursuant to Section 

6.1 above, all PEG Access Programming originating or aggregated during the term of this Renewal 

License at the PEG Access Studio (18 North Meadows Road) (“PEG Access Studio”) shall be 

transmitted to the Licensee-owned Headend or hub-site on a Licensee-provided and owned fiber-

based video return line made available by the Licensee without charge to the Town and/or Access 

Provider for their use.  At the PEG Access Studio, the Licensee shall similarly make available to the 

Town or the Access Provider a cable drop and courtesy Cable Service to allow for the Town and/or 

the Access Provider to monitor the PEG Access Channels.  At Licensee-owned Headend or hub-

site, said PEG Access Programming shall be retransmitted in the downstream direction on the 

appropriate Licensee-owned Subscriber Network downstream PEG Access Channel.   

 (b) The Licensee shall be responsible for all necessary inspections and performance tests 

of the video return lines in accordance with applicable law and regulation for a Cable System, 

including 47 CFR §76.01.  The Licensee shall provide, maintain, operate and repair all equipment 

necessary to receive and transmit end-to-end digital PEG Access programming and PEG Access 

Channels as described in this Section 6.3 above, including necessary transmission, switching and/or 

processing equipment located at its hub-site and/or Headend in order to switch upstream signals 

carrying PEG Access Programming to the designated Licensee-owned Subscriber Network 

downstream PEG Access Channel.    

 (c) The demarcation point between Licensee’s equipment and the Town’s and/or Access 

Provider’s equipment shall with respect to the PEG Access Channels be at the input of the Licensee 
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owned equipment used for video signal transport.  The Licensee shall own, maintain, repair and/or, 

if necessary, replace said video signal transport equipment.   

 (d)    The Issuing Authority and/or the PEG Access Designee shall have the right, at its own 

cost or that of the PEG Access Designee, as determined by the Issuing Authority, to construct and 

install PEG Access video return lines (“Town Video Return Lines”) from other Public Buildings, 

PEG Access facilities or locations in the Town to the PEG Access Studio as long as said Town 

Video Return Lines are compatible with Licensee’s video return system and Cable System.  The 

Issuing Authority or its PEG Access Designee, as determined by the Issuing Authority, shall be 

responsible for said Town Video Return Line terminations and any necessary equipment to provide 

for terminations, patching and interconnects to the PEG Access studio.  The PEG Access 

Programming, so aggregated at the Town Hall shall be transmitted to the Licensee’s Headend or 

hub-site pursuant to the transmission process set out in this Section 6.3 above, and then switched 

by the Licensee to the designated Licensee-owned Subscriber Network downstream PEG Access 

Channel.  The Issuing Authority or its PEG Access Designee, as determined by the Issuing 

Authority, shall be responsible for maintaining, operating and repairing the Town Video Return 

Lines, if any.  The Licensee shall continue to be responsible for maintaining, operating and 

repairing all other parts of the video return and cablecasting as set out in the above subparagraphs 

of this Section 6.3. 

 (e) There shall be no charge to the Town, its Issuing Authority, the Access Provider or 

Access Users for the provision of PEG Access origination, video return or cablecasting, as required 

by or provided pursuant to this Section 6.3. 

 (f)   The Licensee and the Issuing Authority shall work together in good faith with respect 

to any difficulties that arise regarding the transmission, switching and/or cablecasting of PEG 

Access Programming, pursuant to this Section 6.3. 

SECTION 6.4 – PEG ACCESS ANNUAL SUPPORT 

 (a) The Licensee shall provide payments to the Issuing Authority and/or its PEG Access 

Designee for PEG Access and cable-related purposes in an amount equal to four and ninety-five 

hundredths percent (4.95%) of Gross Annual Revenues, less applicable License Fees payments to the 

Town and State only pursuant to M.G.L. c. 166A, sec. 9 (the “PEG Access Annual Support”). Said 

payments shall be made as provided herein on the following quarterly basis: (i) on or before May 15th 
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of each year of this Renewal License for the previous three (3) month period of January, February and 

March; (ii) on or before August 15th of each year of this Renewal License for the previous three (3) 

month period of April, May and June; (iii) on or before November 15th of each year for the previous 

three (3) month period of July, August and September; and (iv) on or before February 15th of each year 

for the previous three (3) month period of October, November and December. The first such four and 

ninety-five hundredths percent (4.95%) quarterly payment pursuant to this Renewal License shall be made 

on or before August 15, 2025 for the period from the Effective Date through June 30, 2025.  The final such 

four and ninety-five hundredths percent (4.95%) payment shall be made on or before August 15, 2035 for 

the previous period from April 1, 2035 through April 30, 2035.  

 (b) The Licensee shall file with each of the payments pursuant to this Section 6.4, a statement 

certified by a duly authorized financial representative of the Licensee documenting, in reasonable detail, 

the Gross Annual Revenue as defined in Section 1.1(p), for each three (3) month reporting period.  Said 

statement shall list general categories comprising Gross Annual Revenues as defined in Section 1.1(p).          

 (c) In the event that payments required to be made herein by the Licensee are not tendered 

on or before the dates fixed herein, interest due on such required payments shall accrue and be paid to 

the Issuing Authority or its designee from the date due at the rate of two percent (2%) above the Prime 

Rate. 

 

SECTION 6.5– PEG ACCESS CAPITAL FUNDING   

  (a) The Licensee shall provide funding to the Issuing Authority or its PEG Access Designee, 

as directed by the Issuing Authority, for capital costs for public, educational or governmental (PEG) 

access facilities and related equipment (the “PEG Access Capital Funding”), by two (2) separate means, 

as follows:  

(1)   A total of One Hundred Twenty Thousand Dollars ($120,000), paid as follows on or 

before the below referenced dates: 

July 1, 2025      $12,000 

July 1, 2026         $12,000 

July 1, 2027  $12,000 

July 1, 2028      $12,000 

July 1, 2029         $12,000 

July 1, 2030  $12,000 

July 1, 2031      $12,000 
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July 1, 2032         $12,000 

July 1, 2033  $12,000 

July 1, 2034   $12,000  

and 

  (2) One quarter of one percent (0.25%) of Gross Annual Revenues paid on the same 

quarterly basis as set out in Section 6.4 above with respect to PEG Access Annual Support. More 

specifically, (i) on or before May 15th of each year of this Renewal License for the previous three (3) 

month period of January, February and March; (ii) on or before August 15th of each year of this Renewal 

License for the previous three (3) month period of April, May and June; (iii) on or before November 15th 

of each year for the previous three (3) month period of July, August and September; and (iv) on or before 

February 15th of each year for the previous three (3) month period of October, November and December.  

The first such one quarter of one percent (0.25%) quarterly payment pursuant to this Renewal License shall 

be made on or before August 15, 2025 for the period from the Effective Date through June 30, 2025.  The 

final such one quarter of one percent (0.25%) payment shall be made on or before August 15, 2035 for the 

previous period from April 1, 2035 through May 31, 2035.  

 (b) The Licensee shall file with each of the payments pursuant to this Section 6.5, a statement 

certified by a duly authorized financial representative of the Licensee documenting, in reasonable detail, 

the Gross Annual Revenue as defined in Section 1.1(p), for each three (3) month reporting period.  Said 

statement shall list general categories comprising Gross Annual Revenues as defined in Section 1.1(p).     

  (c) The Town and/or its PEG Access Designee shall own all PEG Access facilities and related 

equipment purchased with the PEG Access Capital Funding provided pursuant to this Section 6.5.  The 

Licensee shall have no obligation for maintenance, repair or replacement of such PEG Access facilities 

and equipment. 

  (d) The PEG Access Capital Funding provided herein by the Licensee shall not be counted 

toward: (i) the PEG Access Annual Support provided by the Licensee pursuant to Section 6.4 above; or 

(ii) the License Fee payment payable pursuant to Section 7.1 below. These costs may be passed through 

to Subscribers as allowed by applicable law and regulations. 

 (e) In the event that payments required to be made herein by the Licensee are not tendered 

on or before the dates fixed herein, interest due on such required payments shall accrue and be paid to 

the Issuing Authority or its designee from the date due at the rate of two percent (2%) above the Prime 

Rate.  Any payment pursuant to this Section 6.5(d) shall be within the exclusion to the term “franchise 
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fee” for requirements incidental to enforcing the Renewal License pursuant to Section 622(g)(2)(D) of the 

Cable Act. 

 

SECTION 6.6 - NON-COMMERCIAL PROGRAMMING 

 The Issuing Authority and its designee(s) shall not use the designated PEG access channels, 

equipment, or other facilities to provide for-profit commercial Programming. Nothing in this Section 6.6 

shall prohibit the Issuing Authority or its designee from having memberships, sponsorships, 

underwriting or acknowledgements (such as the underwriting and acknowledgments displayed by the 

Public Broadcasting System), to the extent not otherwise prohibited by applicable law or regulations. 

 

SECTION 6.7 – INTERCONNECTION WITH COMPETING CABLE LICENSE 

 In the event a cable license is issued by the Issuing Authority to a competing Licensee, the 

Issuing Authority shall not authorize or require the competing licensee to connect its facilities or cable 

system to Licensee’s Cable System for purposes of obtaining PEG Access Programming from the 

Licensee’s PEG access channels without the prior written consent of Licensee. 
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ARTICLE 7 

FRANCHISE FEES AND LICENSE FEES 

 

SECTION 7.1 – LICENSE FEE PAYMENTS 

 (a) Pursuant to Massachusetts General Laws Chapter 166A, Section 9, the Licensee shall 

pay to the Town, throughout the term of this Renewal License, a License Fee equal to fifty cents ($.50) 

per Subscriber per year, or such other amount as may in the future be allowed pursuant to State and/or 

federal law.  The number of Subscribers, for purposes of this Section 7.1, shall be calculated in 

compliance with applicable law(s).  

  

SECTION 7.2 – FRANCHISE FEE 

 In accordance with Section 622(b) of the Cable Act, the Licensee shall not be liable for a total 

Franchise Fee pursuant to this Renewal License and applicable law in excess of five percent (5%) of 

Gross Annual Revenues.  Said five percent (5%) shall include the following: (i) the PEG Access 

Annual Support pursuant to Section 6.4, above; and (ii) any License Fee(s) that may be payable to the 

Town and to the State pursuant to Massachusetts General Laws Chapter 166A, Section 9, and Section 

7.1 above, provided, however, that said five percent (5%) shall not include the PEG Access Capital 

Funding pursuant to Section 6.5 above and any other exclusions to the definition of Franchise Fee 

provided in Section 622(g)(2) of the Cable Act.    

 

SECTION 7.3 – PAYMENT 

 Pursuant to M.G.L. Chapter 166A, Section 9, the License Fees shall be paid annually to the 

Town throughout the term of this Renewal License, no later than March 15th of each year, unless 

provided for otherwise under applicable law. 

 

SECTION 7.4 – OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS 

 (a) The Franchise Fee and License Fee payments shall be in addition to and shall not 

constitute an offset or credit against any and all taxes or other fees or charges of general applicability 

which Licensee or any Affiliated Person shall be required to pay to the Town, or to any State or federal 

agency or authority, as required herein or by law; the payment of said taxes, fees or charges shall not 

constitute a credit or offset against the Franchise Fee and License Fee payments which shall be a 

separate and distinct obligation of the Licensee and each Affiliated Person.  The Licensee herein agrees 
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that no such taxes, fees or charges of general applicability shall be used as offsets or credits against the 

Franchise Fee or License Fee payments.   

 (b) In accordance with Section 622(h) of the Cable Act, nothing in the Cable Act or this 

Renewal License shall be construed to limit the authority of the Issuing Authority to impose a tax, fee 

or other assessment of any kind on any Person (other than the Licensee) with respect to Cable Service 

provided by such Person over the Cable System for which charges are assessed to Subscribers but not 

received by the Licensee.  For any twelve (12) month period, the fees paid by such Person with respect 

to any such Cable Service or any other communications service shall not exceed five percent (5%) of 

such Person’s gross revenues derived in such period from the provision of such service over the Cable 

System. 

 

SECTION 7.5 – LATE PAYMENT 

 In the event that the payments required pursuant to this Article 7 are not tendered to the Town 

on or before the dates fixed herein by or pursuant to Section 7.3 above or applicable law, interest due 

on such fee payment shall accrue from the date due at the rate of two percent (2%) above the Prime 

Rate.  Any payment pursuant to this Section 7.5 shall be within the exclusion to the term “franchise fee” 

for requirements incidental to enforcing the Renewal License pursuant to Section 622(g)(2)(D) of the 

Cable Act. 

 

SECTION 7.6 – AUDIT AND RECOMPUTATION   

 (a) Tender or acceptance of any payment, including any payment of a Franchise Fee or 

License Fee or any payment required in Article 6 of this Renewal License shall not be construed as an 

accord that the amount paid is correct, nor shall such acceptance of payment be construed as a release 

of any claim that the Issuing Authority may have for additional sums including interest payable under 

Article 6 or Article 7.  All amounts paid shall be subject to audit and recomputation by the Issuing 

Authority, which shall commence in no event later than two (2) years after the subject payment has 

been tendered.   

 (b) If the Issuing Authority has reason to believe that any such payments are incorrect, the 

Licensee shall have thirty (30) business days after a written request from the Issuing Authority to 

provide the Town with additional information documenting and verifying the accuracy of any such 

payment(s).  In the event that the Issuing Authority does not believe that such documentation supports 

the accuracy of such payment(s), the Issuing Authority may conduct an audit of such payment(s).  If, 
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after such audit and recomputation, an additional Franchise Fee, License Fee or any payment required 

in Article 6 of this Renewal License is owed to the Town, the Licensee shall pay said amount, plus 

interest, to the Town or its designated Access Provider within thirty (30) days after such audit and 

recomputation.  The interest on such additional fee shall be charged from the due date at the rate of 

two percent (2%) above the Prime Rate during the period that such additional amount is owed.   

 

SECTION 7.7 – AFFILIATES USE OF SYSTEM 

 Use of the Cable System by Affiliates shall be in compliance with applicable State and/or 

federal laws, and shall not detract from the provisions of this Renewal License. 

 

SECTION 7.8 – METHOD OF PAYMENT 

 All License Fee payments by the Licensee to the Town pursuant to this Renewal License shall 

be made payable to the Town and provided to the Select Board, unless the Licensee is otherwise 

notified in writing by the Issuing Authority. 
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ARTICLE 8 

RATES AND CHARGES 

 

SECTION 8.1 - RATES AND CHARGES 

 (a) All rates, fees, charges, deposits and associated terms and conditions to be imposed by 

Licensee or any affiliated Person for any Cable Service as of the Effective Date shall be in accordance 

with applicable FCC’s rate regulations.  Before any new or modified rate, fee, or charge is imposed, 

Licensee shall follow the applicable FCC and State notice requirements and rules and notify affected 

Subscribers, which notice may be by any means permitted under applicable law.   

 (b) In accordance with applicable laws and regulations, the Licensee shall file with the Issuing 

Authority schedules which shall describe all Cable Service offered by the Licensee, all rates and charges 

of any kind, and all terms or conditions relating thereto, including any changes thereto. 

 (c) At the time of initial solicitation or installation of Cable Service, the Licensee shall also 

provide each Subscriber with a detailed explanation of downgrade and upgrade policies and the manner in 

which Subscribers may terminate Cable Service. Subscribers shall have at least thirty (30) days prior to the 

Effective Date of any rate increase to either downgrade service or terminate service altogether without 

charge of the increased rate. Change of service policies shall be in compliance with 207 CMR 10.00 et seq. 

 (d) The Issuing Authority acknowledges that under the 1992 Cable Television Consumer 

Protection and Competition Act, certain costs of Public, Educational and Governmental (“PEG”) Access 

and other license/franchise requirements, may be passed through to the Subscribers in accordance with 

federal law and regulations. 

 

SECTION 8.2 – RATE REGULATION 

 The Town reserves the right to regulate the Licensee's rates and charges to the extent allowable 

under State and federal laws. 

 

SECTION 8.3 – CREDIT FOR SERVICE INTERRUPTION 

 In accordance with applicable law, in the event that Service to any Subscriber is interrupted for 

twenty-four (24) or more consecutive hours, the Licensee shall grant such Subscriber a pro rata credit or 

rebate. 
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ARTICLE 9 

CUSTOMER SERVICE, SUBSCRIBER RIGHTS AND CONSUMER PROTECTION  

 

SECTION 9.1 – CUSTOMER SERVICE CALL CENTER  

 (a)   Licensee shall maintain and operate its customer services call center twenty-four (24) 

hours a day, seven (7) days a week, including holidays. The Licensee reserves the right to modify its 

business operations with regard to such customer service call center. The Licensee shall comply with 

all State and federal requirements pertaining to the hours of operation of such customer service call 

center. 

 (b) The Licensee’s main customer service call center shall have a publicly listed local or toll-

free telephone number for Medfield Subscribers, unless required otherwise by applicable law.  

 (c) Pursuant to 47 C.F.R. §76.309(c)(1)(B), under normal operating conditions (as defined 

in §76.309(c)(4)(ii) telephone answer time by a customer service representative, including wait time, 

shall not exceed thirty (30) seconds when the connection is made.  If the call needs to be transferred, 

transfer time shall not exceed thirty (30) seconds.  Said standard shall be met no less than ninety percent 

(90%) of the time under normal operating conditions, measured on a quarterly basis.    

 (d) Pursuant to 47 C.F.R. §76.309(c)(1)(B), a Subscriber shall receive a busy signal less than 

three (3%) of the time, measured on a quarterly basis, under normal operating conditions.  

  

SECTION 9.2 – INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME 

 (a) The Licensee shall respond to all requests for aerial installation(s) within seven (7) 

business days of such request, or at such other time as is mutually agreed-upon by the Licensee and 

said Subscriber. Underground installation shall be completed as expeditiously as practicable, weather 

permitting. If arranging appointments for installation, the Licensee shall specify in advance whether 

such will occur in the morning or afternoon, or a narrower interval, if possible, and the Licensee shall 

make reasonable efforts to install at times convenient to Subscribers (including times other than 9:00 

a.m. to 5:00 p.m. weekdays).   

 (b)  A Subscriber complaint or request for service received after Normal Business Hours shall 

be acted upon the next business day.  

 (c)  The Licensee shall ensure that there are stand-by technicians on-call at all times after 

Normal Business Hours. The answering service shall be required to notify the stand-by technician(s) 

of (i) any emergency situations and/or (ii) an outage as described in section 9.2 (d) below. 
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 (d)  System outages shall be responded to promptly, twenty-four (24) hours a day by technical 

personnel. For purposes of this section, an outage shall be considered to occur when three (3) or more 

calls are received from any one neighborhood, concerning such an outage, or when the Licensee has 

reason to know of such an outage.  

 (e)  The Licensee shall remove all Subscriber Drop Cables, within twenty-one (21) days of 

receiving a request from a Subscriber to do so. 

` 

SECTION 9.3 – FCC CUSTOMER SERVICE OBLIGATIONS 

 The Licensee shall comply with the FCC's Customer Service Obligations, codified at 47 U.S.C. 

Section 76.309, as may be amended from time to time, which standards are attached hereto, and made a 

part hereof, as Exhibit 9.3.     

 

SECTION 9.4 – BUSINESS PRACTICE STANDARDS 

 The Licensee shall provide the Issuing Authority and all of its Subscribers with the following 

information in accordance with 207 CMR 10.00 et seq., attached hereto as Exhibit 9.4, as the same 

may exist or be amended from time to time: 

(i) Notification of its Billing Practices; 

(ii) Notification of Service, Rates and Charges; 

(iii)  Form of Bill; 

(iv)  Advance Billing, Issuance of Bills; 

(v)  Billing Due Dates, Delinquency, Late Charges and Termination of Service; 

(vi)  Charges for Disconnection or Downgrading of Service; 

(vii)  Billing Disputes; and  

(viii) Security Deposits. 

 

SECTION 9.5 – COMPLAINT RESOLUTION PROCEDURES 

 (a) The Licensee shall establish a procedure for resolution of complaints by Subscribers. 

 (b) Upon reasonable notice, the Licensee shall expeditiously investigate and resolve all 

complaints regarding the quality of Cable Service, equipment malfunctions and similar matters. In the 

event that a Subscriber is aggrieved, the Issuing Authority or its designee(s) shall be responsible for 

receiving and acting upon such Subscriber complaints and/or inquiries, as follows: 
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  (i)  Upon the written request of the Issuing Authority or its designee(s), and subject to 

applicable privacy laws, the Licensee shall, within fourteen (14) business days after receiving such 

request, send a written report to the Issuing Authority with respect to any complaint. Such report shall 

provide a full explanation of the investigation, finding and corrective steps taken by the Licensee. 

 (ii)  Should a Subscriber have an unresolved complaint regarding cable television 

operations, the Subscriber shall be entitled to file his or her complaint with the Issuing Authority or its 

designee(s), who shall have primary responsibility for the continuing administration of this Renewal 

License and the implementation of complaint procedures. Thereafter, if the Subscriber chooses to 

participate in further processing of the complaint, the Subscriber shall meet jointly with the Issuing 

Authority or its designee(s) and an authorized representative of the Licensee, within thirty (30) days of the 

Subscriber's filing of his or her complaint, in order to fully discuss and resolve such matter.   

 (c)  Notwithstanding the foregoing, if the Issuing Authority or its designee(s) determines it to 

be in the public interest, the Issuing Authority or its designee(s) may investigate multiple complaints or 

disputes brought by Subscribers arising from the operations of the Licensee. 

 (d)  In the event that the Issuing Authority or its designee(s) finds a pattern of multiple 

unresolved Subscriber complaints, the Issuing Authority or its designee(s) and the Licensee shall discuss, 

in good faith, possible amendments to the Licensee's procedures for the resolution of complaints. 

 

SECTION 9.6 – EMPLOYEE IDENTIFICATION CARDS 

All of the Licensee's employees and contractors entering upon private property, in connection with 

the construction, installation, maintenance and/or operation of the Cable System, including repair and sales 

personnel, shall be required to visibly display an employee or contractor identification card issued by the 

Licensee or contractor, respectively, and bearing a picture of said employee or contractor.  

 

SECTION 9.7 – PROTECTION OF SUBSCRIBER PRIVACY 

(a) The Licensee shall comply with all applicable federal and State laws and regulations 

regarding privacy, monitoring, information with respect to Cable Service viewing habits, subscription 

information or decisions and personally identifying information, and the collection and/or distribution 

thereof, including notice to Subscribers regarding these privacy matters and Subscriber access thereto, 

including, but not limited to the provisions of Section 631 of the Cable Act (47 U.S.C. 551), as may be 

amended.   
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(b) The Licensee shall be responsible for carrying out and enforcing the Cable System's privacy 

policy, and shall at all times maintain adequate physical, technical and administrative security safeguards 

to ensure that personal subscriber information is handled and protected strictly in accordance with this 

policy. 

 

SECTION 9.8 – RESPECT FOR PRIVATE PROPERTY 

Nothing herein shall be construed as authorizing access or entry onto private property, or any 

other property, by the Licensee, where such right to access or entry is not otherwise provided by law, 

the Subscriber Services Agreement or this License.  
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ARTICLE 10 

INSURANCE AND BONDS  

 

SECTION 10.1 – INSURANCE 

At all times during the term of the Renewal License, including the time for removal of facilities 

provided for herein, the Licensee shall obtain, pay all premiums for, and file with the Issuing Authority, 

as obtained and renewed, copies of the certificates of insurance for the following policies: 

 (a)  A commercial general liability insurance policy, written on an occurrence basis, naming 

the Town, its officers, boards, commissions, committees, agent and employees as additional insureds on 

all claims on account of injury to or death of a person or persons occasioned by the construction, 

installation, maintenance, operation or removal of the Cable System or alleged to have been so 

occasioned, with a minimum liability of One Million Dollars ($1,000,000).  The policy shall provide 

blanket contractual liability insurance for all written contracts, and shall include coverage for personal 

injury, broad form property damage, products and completed operations liability, independent 

contractor’s liability, coverage for property damage from perils of explosion, collapse or damage to 

underground utilities, commonly known as XCU coverage. 

 (b)  Automobile liability insurance for owned automobiles and trucks, non-owned automobiles 

and trucks and/or rented automobiles and trucks in the amount of: One Million Dollars ($1,000,000) 

combined single limit for bodily injury and consequent death and property damage per occurrence; 

 (c)  Workers Compensation in the minimum amount of the statutory limit. 

 (d)  The Licensee shall carry excess liability, written on an occurrence basis, in the minimum 

amount of Five Million Dollars ($5,000,000) umbrella form over all other insurance required by this 

Section 10.1.   

 (e)  The following conditions shall apply to the insurance policies required herein: 

  (i) Such insurance shall commence no later than the Effective Date of the Renewal 

License. 

  (ii) Such insurance shall be primary with respect to any insurance maintained by the 

Town and shall not call on the Town’s insurance for contributions. 

  (iii) Such insurance shall be obtained from brokers or carriers authorized to transact 

insurance business in the State. 

  (iv) The coverage amounts set forth above may be met by a combination of underlying 

and umbrella policies so long as in combination the limits equal or exceed those required herein. 
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  (v) The Licensee’s failure to obtain, to procure or maintain the required insurance shall 

constitute a material breach of the Renewal License under which the Town may immediately 

suspend operations under the Renewal License. 

  (vi) The Licensee shall be responsible for all deductibles. 

  (vii) The Town, its Issuing Authority, other officials, and employees shall be named as 

“additional insureds” on all required liability insurance policies.   

  (viii) Neither this Section 10.1, nor the provision of insurance or insurance proceeds 

pursuant to this Section 10.1, shall limit the liability of the Licensee pursuant to this Renewal 

License. 

  (ix) The Licensee shall provide the Issuing Authority with certificate(s) of insurance for 

all policies required herein upon expiration of the policies.  The Licensee shall timely notify the 

Issuing Authority in the event of cancellation or reduction in the coverage amount.  Said notice 

may be by electronic mail (e-mail). 

 

SECTION 10.2 – PERFORMANCE BOND 

(a)  The Licensee shall maintain, without charge to the Town, throughout the term of the 

Renewal License, a faithful performance bond running to the Town and in a form satisfactory to the 

Issuing Authority (however, the Issuing Authority shall not unreasonably deem a bond’s form to be 

unsatisfactory), with good and sufficient surety licensed to do business in the Commonwealth of 

Massachusetts in the sum of Fifty Thousand Dollars ($50,000).  Said bond shall be upon the terms and 

conditions specified in M.G.L. 166A § 5(K) and the faithful performance and discharge of all obligations 

imposed by the Renewal License, subject to the provisions of 12.1 and 12.2 below.    

(b)  The performance bond shall be effective throughout the term of this Renewal License, 

including the time for removal of all of the facilities provided for herein, and shall be conditioned that 

in the event that the Licensee shall fail to comply with any one or more provisions of this Renewal 

License, the Town shall recover from the surety of such bond all damages suffered by the Town as a 

result thereof, pursuant to the provisions of Sections 12.1 below.  The Licensee shall timely notify the 

Issuing Authority in the event of cancellation or reduction in the coverage amount of the performance 

bond.  Said notice may be by electronic mail (e-mail). 

(c)  Said bond shall be a continuing obligation of the Renewal License, and thereafter until the 

Licensee has satisfied all of its obligations to the Town pursuant to the terms and conditions of such 

bond.  In the event that the Town recovers from said surety, the Licensee shall take immediate steps to 
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reinstate the performance bond to the sum of Fifty Thousand Dollars ($50,000) required herein. Neither 

this section, nor any bond accepted pursuant thereto, nor any damages recovered there under shall limit 

the liability of the Licensee under the Renewal License.  

(d)  The performance bond required herein shall contain an explicit endorsement stating that 

such performance bond is intended to cover the liability assumed by the Licensee under the terms of the 

Renewal License.   

 

SECTION 10.3 – INDEMNIFICATION  

The Licensee shall, at its sole cost and expense, indemnify, hold harmless and defend the Town, 

its officials, boards, commissions, committees, agents and/or employees against all claims for damage 

due to the acts and/or omissions of the Licensee, its employees, officers, contractors and subcontractors, 

or agents arising out of the construction, installation, maintenance, operation, and/or removal of the 

Cable Television System under this Renewal License, including without limitation, property damage or 

personal injury (including accidental death), that arise out of Licensee’s construction, operation, 

maintenance or removal of the Cable System.  Indemnified expenses shall include reasonable attorneys' 

fees and costs incurred from the time the Licensee receives written notice of its obligation to indemnify, 

hold harmless and defend the Town for a specific claim up to such time that the Licensee assumes 

defense of any action hereunder.  The Issuing Authority shall give the Licensee timely written notice of 

its obligation to indemnify, hold harmless and defend the Town after receipt of a claim for which 

indemnification is sought. The Licensee is not required to indemnify the Town for attorney fees and 

costs incurred prior to the above referenced written notice being provided to the Licensee. In the event 

of a legal action, the Issuing Authority or its designee shall promptly forward a copy of the legal 

complaint served upon the Town. 
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ARTICLE 11 

ADMINISTRATION AND REGULATION  

 

SECTION 11.1 – REGULATORY AUTHORITY 

The Issuing Authority and/or its designee(s) shall have authority for the day to day regulation of 

the Cable System. The Issuing Authority and/or its designee(s) shall monitor and enforce the Licensee's 

compliance with the terms and conditions of this Renewal License.  

 

SECTION 11.2 – PERFORMANCE EVALUATION HEARINGS 

 The Licensee, if requested in writing by the Issuing Authority, shall attend a performance 

evaluation hearing no more than once per year.  Nothing in this Section 11.2 shall limit any rights that 

the Issuing Authority may have to conduct additional hearings and/or the Licensee’s attendance at such 

hearing.  The Issuing Authority shall provide Licensee with the results of its performance evaluation in 

writing within sixty (60) days after the conclusion of such hearing. 

 

SECTION 11.3 – NONDISCRIMINATION 

 The Licensee shall not discriminate against any Person in its solicitation or Service on the basis 

of race, color, creed, religion, ancestry, national origin, geographical location within the Town, sex, 

sexual orientation, disability, age, marital status, or status with regard to public assistance. The Licensee 

shall be subject to all other requirements of federal and State laws or regulations, relating to 

nondiscrimination through the term of the Renewal License. 

 

SECTION 11.4 – JURISDICTION/VENUE 

Jurisdiction and venue over any dispute, action or suit shall be in any court of appropriate venue 

and subject matter jurisdiction located in the Commonwealth of Massachusetts and the parties by the 

instrument subject themselves to the personal jurisdiction of said court for the entry of any such 

judgment and for the resolution of any dispute, action, or suit. 
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ARTICLE 12 

DETERMINATION OF BREACH - LICENSE REVOCATION  

SECTION 12.1 – DETERMINATION OF BREACH/NOTICE AND OPPORTUNITY TO    
CURE   

 
 In the event that the Issuing Authority has reason to believe that the Licensee has defaulted in 

the performance of any or several provisions of this Renewal License, except as excused by Force 

Majeure, the Issuing Authority shall notify the Licensee in writing, by certified mail, of the provision or 

provisions which the Issuing Authority believes may have been in default and the details relating thereto. 

The Licensee shall have thirty (30) days from the receipt of such notice to: 

 (a) respond to the Issuing Authority in writing, contesting the Issuing Authority's assertion of 

default and providing such information or documentation as may be necessary to support the Licensee's 

position; or 

 (b) cure any such default (and provide written evidence of the same), or, in the event that by 

nature of the default, such default cannot in the reasonable opinion of the Issuing Authority be cured within 

such thirty (30) day period, to take reasonable steps to cure said default and diligently continue such efforts 

until said default is cured. The Licensee shall report to the Issuing Authority, in writing, by certified mail, 

at thirty (30) day intervals as to the Licensee's efforts, indicating the steps taken by the Licensee to cure said 

default and reporting the Licensee's progress until such default is cured. 

 (c) In the event that: (i) the Licensee fails to respond to such notice of default; and/or (ii) the 

Licensee fails to cure the default or to take reasonable steps to cure the default within the required thirty 

(30) day period; the Issuing Authority or its designee shall promptly schedule a public hearing no sooner 

than fourteen (14) days after written notice, by certified mail, to the Licensee. The Licensee shall be 

provided reasonable opportunity to offer evidence, question witnesses, if any, and be heard at such public 

hearing.  

 (d) Within forty-five (45) days after said public hearing, the Issuing Authority shall issue a 

written determination of its findings. In the event that the Issuing Authority determines that the Licensee is 

in such default, the Issuing Authority may determine to pursue any lawful remedy available to it, including, 

but not limited to: 

   (i) seek specific performance of any provision in this Renewal License which 

 reasonably lends itself to such remedy as an alternative to damages;   

   (ii) commence an action at law for monetary damages 
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   (iii) foreclose on all or any appropriate part of the security provided pursuant to 

 Section 10.2 herein; 

   (iv) declare the Renewal License to be revoked subject to Section 12.2 below and 

 applicable law; and 

   (vi)  invoke any other lawful remedy available to the Town.  

 (e) In the event that the Issuing Authority fails to issue a written determination within forty-five 

(45) days after the public hearing pursuant to Section 12.1(d) above or such extended time as agreed to in 

writing by the parties hereto, then the issue of said default against Licensee by the Issuing Authority shall 

be considered null and void.   

 

SECTION 12.2 – REVOCATION OF THE RENEWAL LICENSE 

To the extent permitted by applicable law and subject to the provisions of Section 12.1 above, in 

the event that the Licensee fails to comply with any material provision of this Renewal License, the Issuing 

Authority may revoke the Renewal License granted herein. 

 

SECTION 12.3 – NON-EXCLUSIVITY OF REMEDY 

No decision by the Issuing Authority or the Town to invoke any remedy under this Renewal License 

or under any statute, law or by-law shall preclude the availability of any other such remedy. 

 

SECTION 12.4 – NO WAIVER-CUMULATIVE REMEDIES 

(a) No failure on the part of the Issuing Authority, the Town or the Licensee to exercise, and no 

delay in exercising, any right in this Renewal License shall operate as a waiver thereof, nor shall any single 

or partial exercise of any such right preclude any other right, all subject to the conditions and limitations 

contained in this Renewal License. 

(b) The rights and remedies provided herein are cumulative and not exclusive of any remedies 

provided by law, and nothing contained in this Renewal License shall impair any of the rights of the Town 

or of the Licensee under applicable law, subject in each case to the terms and conditions in this Renewal 

License.  

(c) No waiver of, nor failure to exercise any right or remedy by the Issuing Authority, the Town 

or the Licensee at any one time shall not affect the exercise of such right or remedy or any other right or 

remedy by the Town or the Licensee at any other time. In order for any waiver of the Issuing Authority, 

Town or the Licensee to be effective, it shall be in writing.  
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(d) The failure of the Issuing Authority or the Town to take any action in the event of any breach 

by the Licensee shall not be deemed or construed to constitute a waiver of or otherwise affect the right of 

the Issuing Authority or the Town to take any action permitted by this Renewal License at any other time 

in the event that such breach has not been cured, or with respect to any other breach by the Licensee. 
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ARTICLE 13 

REPORTS, AUDITS AND PERFORMANCE TESTS 

 

SECTION 13.1 – GENERAL 

(a)  Upon the written request of the Issuing Authority, the Licensee shall timely submit to the 

Town any information which may be reasonably required to establish the Licensee's compliance with its 

obligations pursuant to the Renewal License.  

(b)  If the Licensee believes that the documentation requested by the Issuing Authority involves 

proprietary information, then the Licensee shall submit the information to its counsel, who shall confer with 

the Town Counsel for a determination of the validity of the Licensee's claim of a proprietary interest.  If it 

is agreed by the parties that such information is proprietary, then any obligation pursuant to Section 13.1(a) 

is not applicable.  In the event of a disagreement the Licensee shall have all rights available under applicable 

law to challenge or appeal the determination of the Town to the appropriate appellate entities. 

 

SECTION 13.2 – FINANCIAL REPORTS 

(a)  Upon written request by the Issuing Authority and in accordance with applicable law, after 

the end of the Licensee's fiscal year, the Licensee shall furnish the Issuing Authority and/or its 

designee(s) with the DTC Form 200 showing a balance sheet sworn to by the Licensee’s authorized 

financial representative.  Said forms shall contain such financial information as required by State and/or 

federal law. 

(b)  The Licensee shall also provide any other reports required by State and/or federal law that 

are required to be provided to the Issuing Authority. 

 

SECTION 13.3 – CABLE SYSTEM INFORMATION 

Upon written request by the Issuing Authority, the Licensee shall file annually with the Issuing 

Authority a report of the number of Basic Service Subscribers. 

 

SECTION 13.4 – SUBSCRIBER COMPLAINT REPORTS 

In accordance with the regulations of the DTC, the Licensee shall annually submit a completed 

copy of the DTC Form 500, a copy of which is attached hereto as Exhibit 13.5, to the Issuing Authority 

or its designee(s). 
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SECTION 13.5 – QUALITY OF SERVICE 

Where there exists evidence which, in the reasonable judgment of the Issuing Authority, casts 

doubt upon the reliability or technical quality of Cable Service(s), the Issuing Authority shall cite 

specific facts which cast such doubt(s), in a written notice to the Licensee. The Licensee shall submit a 

written report to the Issuing Authority, within thirty (30) days of receipt of any such notice from the 

Issuing Authority, setting forth in detail its explanation of the problem(s). 

 

SECTION 13.6 – DUAL FILINGS 

If requested, in writing, the Licensee and the Issuing Authority shall provide to one another copies 

of any petitions or written communications with any State or federal agency or commission pertaining to 

any material aspect of the Cable System operation hereunder and subject to Section 12.1 above.  

 

SECTION 13.7 – INVESTIGATION 

Subject to applicable law and regulation, the Licensee and any Affiliated Person(s) shall 

cooperate fully and faithfully with any lawful investigation, audit or inquiry conducted by a Town 

governmental agency; provided, however, that any such investigation, audit or inquiry is for the purpose 

of establishing the Licensee's compliance with its obligations pursuant to this Renewal License. 
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ARTICLE 14 

MISCELLANEOUS 

 

SECTION 14.1 – SEVERABILITY 

 If any section, subsection, sentence, clause, phrase, or other portion of this Renewal License is, 

for any reason, declared invalid, in whole or in part, by any court, agency, commission, legislative body, 

or other authority of competent jurisdiction, such portion shall be deemed a separate, distinct, and 

independent portion.  Such declaration shall not affect the validity of the remaining portions hereof, 

which other portions shall continue in full force and effect. 

 

SECTION 14.2 – FORCE MAJEURE 

 If for any reason of force majeure either party is unable in whole or in part to carry out its 

obligations hereunder, said party shall not be deemed in violation or default during the continuance of such 

inability.  Unless further limited elsewhere in this Renewal License, the term "force majeure" as used 

herein shall have the following meaning: strikes; acts of god; acts of public enemies, orders of any kind of 

the government of the United States of America or of the Commonwealth of Massachusetts or any of their 

departments, agencies, political subdivisions, or officials, or any civil or military authority; insurrections; 

riots, epidemics; landslides; lightning; earthquakes; tornados; fires; hurricanes; volcanic activity; storms; 

floods; washouts; droughts, arrests; civil disturbances; explosions; partial or entire failure of utilities; 

unavailability of materials and/or essential equipment, environmental restrictions or any other cause or 

event beyond the reasonable control of the respective party.  

 

SECTION 14.3 – ACTS OR OMISSIONS OF AFFILIATES 

During the term of the Renewal License, the Licensee shall be liable for the acts or omissions 

of its Affiliates while such Affiliates are involved directly or indirectly in the construction, installation, 

maintenance, operation or removal of the Cable System as if the acts or omissions of such Affiliates 

were the acts or omissions of the Licensee. 

 

SECTION 14.4 – NOTICES 

 (a)  Every notice to be served upon the Issuing Authority shall be delivered or sent by certified 

mail or by overnight courier service in the business thereof to the following address or such other address 

as the Issuing Authority may specify in writing to Licensee. 
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Town of Medfield 
Attn: Select Board 
Medfield Town Hall 
459 Main Street 

    Medfield, MA 01864 
 
with a copy to: 

Town of Medfield 
Attn: Town Administrator 
Medfield Town Hall 
459 Main Street 

    Medfield, MA 01864 
 
 (b)  Every notice served upon Licensee shall be delivered or sent by certified mail (postage prepaid) 

or by overnight courier service in the business thereof to the following address or such other address as 

Licensee may specify in writing to the Issuing Authority. 

Comcast Cable Communications, Inc. 
Attn:  Government Relations 
222 New Park Dr. 
Berlin, CT 06037 

with a copy to: 

Comcast Cable Communications, Inc. 
Attn:  Vice President, Government Relations 
676 Island Pond Road 
Manchester, NH 03109 

 (c)  Delivery of such notices shall be equivalent to direct personal notice, direction or order, and 

shall be deemed to have been given at the time of receipt. 

 (d)   The parties may, at any time, agree to substitute electronic mail for certified mail and/or 

overnight courier service for the service of any notice or notices, subject to memorializing any such 

agreement by electronic mail.       

SECTION 14.5 – RENEWAL LICENSE EXHIBITS 

 The Exhibits to the Renewal License attached hereto, and all portions thereof, are incorporated by 

reference and expressly made a part of this Renewal License. 
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SECTION 14.6 – ENTIRE AGREEMENT 

This instrument contains the entire agreement between the parties, supersedes all prior 

agreements or proposals except as specifically incorporated herein, and cannot be changed without 

written amendment. 

 

SECTION 14.7 – CAPTIONS 

 The captions to sections throughout this Renewal License are intended solely to facilitate reading 

and reference to the sections and provisions of the Renewal License.  Such sections shall not affect the 

meaning or interpretation of the Renewal License. 

 

SECTION 14.8 – WARRANTIES 

 Licensee warrants, represents and acknowledges that, as of the Effective Date of this Renewal 

License: 

 (a) The Licensee is duly organized, validly existing and in good standing under the laws of the 

Commonwealth of Massachusetts; 

 (b) The Licensee has the requisite power and authority under applicable law and its by-laws and 

articles of incorporation and/or other organizational documents, is authorized by resolutions of its Board 

of Directors or other governing body, and has secured all consents which are required to be obtained as of 

the date of execution of this Renewal License, to enter into and legally bind Licensee to this Renewal 

License and to take all actions necessary to perform all of its obligations pursuant to this Renewal License; 

 (c) This Renewal License is enforceable against Licensee in accordance with the provisions 

herein; and 

 (d) There is no action or proceedings pending or threatened against Licensee which would 

interfere with performance of this Renewal License. 

SECTION 14.9- INCORPORATION BY REFERENCE 

 All presently and hereafter applicable conditions and requirements of federal, state and generally 

applicable local laws, including but not limited to M.G.L. c. 166A, and the rules and regulations of the 

FCC and the DTC, as they may be amended from time to time, are incorporated herein by reference, to 

the extent not enumerated herein.  However, no such general laws, rules, regulations and codes, as 

amended, may alter the obligations, interpretation and performance of this Renewal License to the extent 
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that any provision of this Renewal License conflicts with or is inconsistent with such laws, rules or 

regulations.  
 

SECTION 14.10 – NO RECOURSE AGAINST THE ISSUING AUTHORITY 

Pursuant to Section 635A(a - d) of the Cable Act, the Licensee shall have no recourse against 

the Issuing Authority, the Town and/or its officials, boards, commissions, committees, members, agents 

or employees other than injunctive relief or declaratory relief.  

 

SECTION 14.11 – TOWN'S RIGHT OF INTERVENTION 

The Town hereby reserves to itself, and the Licensee acknowledges, the Town’s right, as 

authorized by applicable law and/or regulation, to intervene in any suit, action or proceeding involving 

this Renewal License, or any provision in this Renewal License; provided, however, that this Section 

shall not restrict the right of the Licensee to oppose such intervention, pursuant to applicable law. 

 

SECTION 14.12 – TERM 

 All obligations of the Licensee and the Issuing Authority set forth in the Renewal License shall 

commence upon the Effective Date of this Renewal License and shall continue for the term of the 

Renewal License, except as expressly provided for otherwise herein. 

 

SECTION 14.13 – APPLICABILITY OF RENEWAL LICENSE 

 All of the provisions in this Renewal License shall apply to the Town, Licensee, and their 

respective successors and assigns. 

 

SECTION 14.14 - NO THIRD PARTY BENEFICIARIES 

 Nothing in this Renewal License is intended to confer third-party beneficiary status on any member 

of the public, entity or other non-signatory party to enforce the terms of this Renewal License.   

 

SIGNATURE PAGE FOLLOWS 
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SIGNATURE PAGE 
  
WITNESS OUR HANDS AND OFFICIAL SEAL, THIS _____ DAY OF ______________, 2025.  
 

TOWN OF MEDFIELD 
 By its:  

Select Board 
 
 
_______________________________  
Eileen Murphy, Chair 
 
 
______________________________ 

       Gus Murby 
 

 
_____________________ 

       Oscar Peterson 
 
 

Approved as to legal form: 
 

 
_______________________________ 
William H. Solomon 
Special Cable Counsel 

 
COMCAST CABLE COMMUNICATIONS 
MANAGEMENT, LLC 
By: 
 
 

 _____________________________ 
 Carolyne Hannan    
 Regional Senior Vice President 
        New England Region 
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EXHIBIT 3.9 - DROPS AND MONTHLY CABLE SERVICE TO PUBLIC   BUILDINGS 
AND SCHOOLS 

 

Middle School  24 Pound Street 

High School   88R South Street 

Library   468 Main Street 

Cable Studio   18 North Meadow Road (Route 27) 

Police Station  110 North Street 

Town House   459 Main Street 

   Council on Aging             One Ice House Road 

Water/Sewer   99 Bridge Street 

Wheelock School  17 Elm Street 

Memorial School  59 Adams Street 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Renewal Cable Television License Granted By The Town of Medfield, MA 
Renewal Term: June 1, 2025 – May 31, 2035 

 
 
 

56

EXHIBIT 5.2 
PROGRAMMING 

 
 
Licensee shall provide the following broad categories of Video Programming: 
 

 News Programming; 
 Sports Programming; 
 Public Affairs Programming; 
 Children’s Programming; 
 Entertainment Programming; and 
 Local Programming.  
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EXHIBIT 9.3  FCC CUSTOMER SERVICE OBLIGATIONS 
 
TITLE 47--TELECOMMUNICATION 
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION 
 
PART 76--CABLE TELEVISION SERVICE 
 
Subpart H--General Operating Requirements 
  
Sec. 76.309  Customer Service Obligations 
    (a) A cable franchise authority may enforce the customer service standards set forth in paragraph (c) of this Section 
against cable operators. The franchise authority must provide affected cable operators ninety (90) days written notice 
of its intent to enforce the standards.    (b) Nothing in this rule should be construed to prevent or prohibit: 
    (1) A franchising authority and a cable operator from agreeing to customer service requirements that exceed the 
standards set forth in paragraph (c) of this Section; 
    (2) A franchising authority from enforcing, through the end of the franchise term, pre-existing customer service 
requirements that exceed the standards set forth in paragraph (c) of this Section and are contained in current franchise 
agreements; 
    (3) Any State or any franchising authority from enacting or enforcing any consumer protection law, to the extent not 
specifically preempted herein; or 
    (4) The establishment or enforcement of any State or municipal law or regulation concerning customer service that 
imposes customer service requirements that exceed, or address matters not addressed by the standards set forth in 
paragraph (c) of this Section. 
    (c) Effective July 1, 1993, a cable operator shall be subject to the following customer service standards: 
    (1) Cable system office hours and telephone availability-- 
    (i) The cable operator will maintain a local, toll-free or collect call telephone access line which will be available to 
its subscribers 24 hours a day, seven days a week. 
    (A) Trained company representatives will be available to respond to customer telephone inquiries during normal 
business hours. 
    (B) After normal business hours, the access line may be answered by a service or an automated response system, 
including an answering Machine. Inquiries received after normal business hours must be responded to by a trained 
company representative on the next business day. 
    (ii) Under normal operating conditions, telephone answer time by a customer representative, including wait time, 
shall not exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, transfer time shall 
not exceed thirty (30) seconds. These standards shall be met no less than ninety (90) percent of the time under normal 
operating conditions, measured on a quarterly basis. 
    (iii) The operator will not be required to acquire equipment or perform surveys to measure compliance with the 
telephone answering standards above unless an historical record of complaints indicates a clear failure to comply. 
    (iv) Under normal operating conditions, the customer will receive a busy signal less than three (3) percent of the time. 
    (v) Customer service center and bill payment locations will be open at least during normal business hours and will be 
conveniently located. 
    (2) Installations, outages and service calls. Under normal operating conditions, each of the following four standards 
will be met no less than ninety-five (95) percent of the time measured on a quarterly basis: 
    (i) Standard installations will be performed within seven (7) business days after an order has been placed. “Standard'' 
installations are those that are located up to 125 feet from the existing distribution system. 
    (ii) Excluding conditions beyond the control of the operator, the cable operator will begin working on “service 
interruptions'' promptly and in no event later than 24 hours after the interruption becomes Known. The cable operator 
must begin actions to correct other service problems the next business day after notification of the service problem. 
    (iii) The “appointment window'' alternatives for installations, service calls, and other installation activities will be 
either a specific time or, at maximum, a four-hour time block during normal business hours. (The operator may schedule 
service calls and other installation activities outside of normal business hours for the express convenience of the 
customer.) 
    (iv) An operator may not cancel an appointment with a customer after the close of business on the business day prior 
to the scheduled appointment. 
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    (v) If a cable operator representative is running late for an appointment with a customer and will not be able to keep 
the appointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as necessary, at a 
time that is convenient for the customer. 
    (3) Communications between cable operators and cable subscribers-- 
    (i) Notifications to subscribers-- 
    (A) The cable operator shall provide written information on each of the following areas at the time of installation of 
service, at least annually to all subscribers, and at any time upon request: 
    (1) Products and services offered; 
    (2) Prices and options for programming services and conditions of subscription to programming and other services; 
    (3) Installation and service maintenance policies; 
    (4) Instructions on how to use the cable service; 
    (5) Channel positions programming carried on the system; and, 
    (6) Billing and complaint procedures, including the address and telephone number of the local franchise authority's 
cable office. 
    (B) Customers will be notified of any changes in rates, programming services or channel positions as soon as possible 
in writing. Notice must be given to subscribers a minimum of thirty (30) days in advance of such changes if the change 
is within the control of the cable operator. In addition, the cable operator shall notify subscribers thirty (30) days in 
advance of any significant changes in the other information required by paragraph (c)(3)(i)(A) of this Section. 
Notwithstanding any other provision of Part 76, a cable operator shall not be required to provide prior notice of any rate 
change that is the result of a regulatory fee, franchise fee, or any other fee, tax, assessment, or charge of any kind 
imposed by any Federal agency, State, or franchising authority on the transaction between the operator and the 
subscriber. 
    (ii) Billing-- 
    (A) Bills will be clear, concise and understandable. Bills must be fully itemized, with itemizations including, but not 
limited to, basic and premium service charges and equipment charges. Bills will also clearly delineate all activity during 
the billing period, including optional charges, rebates and credits. 
    (B) In case of a billing dispute, the cable operator must respond to a written complaint from a subscriber within 30 
days. 
    (iii) Refunds--Refund checks will be issued promptly, but no later than either-- 
    (A) The customer's next billing cycle following resolution of the request or thirty (30) days, whichever is earlier, or 
 (B) The return of the equipment supplied by the cable operator if service is terminated. 
 (iv) Credits--Credits for service will be issued no later than the customer's next billing cycle following the determination 
that a credit is warranted. 
    (4) Definitions-- 
    (i) Normal business hours--The term “normal business hours'' means those hours during which most similar 
businesses in the community are open to serve customers. In all cases, “normal business hours'' must include some 
evening hours at least one night per week and/or some weekend hours. 
    (ii) Normal operating conditions--The term “normal operating conditions'' means those service conditions which are 
within the control of the cable operator. Those conditions which are not within the control of the cable operator include, 
but are not limited to, natural disasters, civil disturbances, power outages, telephone network outages, and severe or 
unusual weather conditions. Those conditions which are ordinarily within the control of the cable operator include, but 
are not limited to, special promotions, pay-per-view events, rate increases, regular peak or seasonal demand periods, 
and maintenance or upgrade of the cable system. 

(iii) Service interruption--The term “service interruption'' means the loss of picture or sound on one or more cable 
channels. 
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EXHIBIT 9.4 
 

BILLING AND TERMINATION OF SERVICE 
 

207 CMR 10.00 
10.01: Billing Practices Notice 
(1) Every cable television operator shall give written notice of its billing practices to potential subscribers before a 

subscription agreement is reached. Such notice shall include practices relating to the frequency and timing of bills, 
payment requirements necessary to avoid account delinquency, billing dispute resolution procedures and late 
payment penalties. 

(2) A copy of the cable television operator's billing practices notice, work order and sample subscriber bill shall be 
filed by March 15th of each year with the Commission, the issuing authority, and the company's local office, where 
they shall be available for public inspection. If an operator amends its billing practices notice, work order or 
subscriber bill after submitting the annual filing, it shall file copies of the amendments with the Commission, the 
issuing authority and the company's local office. 

(3) At least 30 days prior to implementing a change of one of its billing practices, the cable television operator shall 
notify in writing the Commission, the issuing authority and all affected subscribers of the change and include a 
description of the changed practice. 

(4) Statements about billing practices in work orders, marketing, materials and other documents shall be consistent 
with the billing practices notice. 

10.02: Services, Rates and Charges Notice 
(1) The cable television operator shall give notice of its services, rates and charges to potential subscribers before a 

subscription agreement is reached. 
(2) At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change in the 

number or type of programming services, the operator shall notify, in writing, the Commission, the issuing authority 
and all affected subscribers of the change and include a description of the increased rate or charge. The notice shall 
list the old and new rate or charge and, if applicable, the old and new programming services provided. 

(3) Every cable television operator shall fully disclose in writing all of its programming services and rates, upon request 
from a subscriber. 

(4) Every cable television operator shall fully disclose in writing all of its charges for installation, disconnection, 
downgrades and upgrades, reconnection, additional outlets, and rental, purchase and/or replacement due to damage 
or theft of equipment or devices used in relation to cable services, upon request from a subscriber. 

(5) Every cable television operator shall provide written notice of the charge, if any, for service visits and under what 
circumstances such charge will be imposed, upon request from a subscriber. 

(6) A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of each year 
with the Commission, the issuing authority and the company's local office where it shall be made available for 
public inspection. If an operator amends its notice after the annual filing, it shall file a copy of the amendment with 
the Commission, the issuing authority and the company's local office.  

(7) A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not affirmatively 
requested by name. This provision, however, shall not preclude the addition or deletion of a specific program from 
a service offering, the addition or deletion of specific channels from an existing tier of service, or the restructuring 
or division of existing tiers of service that do not result in a fundamental change in the nature of an existing service 
or tier of service.  

10.03: Form of Bill  
(1) The bill shall contain the following information in clear, concise and understandable language and format:  
(a) The name, local address and telephone number of the cable television operator. The telephone number shall be 

displayed in a conspicuous location on the bill and shall be accompanied by a statement that the subscriber may 
call this number with any questions or complaints about the bill or to obtain a description of the subscriber’s rights 
under 207 CMR 10.07 in the event of a billing dispute;  

(b) the period of time over which each chargeable service is billed including prorated periods as a result of 
establishment and termination of service;  

(c) the dates on which individually chargeable services were rendered or any applicable credits were applied;  
(d) separate itemization of each rate or charge levied or credit applied, including, but not be limited to, basic, premium 

service and equipment charges, as well as any unit, pay-per-view or per item charges;  
(e) the amount of the bill for the current billing period, separate from any prior balance due;  
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(f) The date on which payment is due from the subscriber.  
(2) Cable operators may identify as a separate line item of each regular subscriber bill the following:  
(a) The amount of the total bill assessed as a franchise fee and the identity of the franchising authority to whom the fee 

is paid;  
(b) The amount of the total bill assessed to satisfy any requirements imposed on the cable operator by the franchise 

agreement to support public, educational, or governmental channels or the use of such channels;  
(c) The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental authority on the 

transaction between the operator and the subscriber. In order for a governmental fee or assessment to be separately 
identified under 207 CMR 10.03, it must be directly imposed by a governmental body on a transaction between a 
subscriber and an operator. 

(3) All itemized costs shall be direct and verifiable. Each cable operator shall maintain a document in its public file 
which shall be available upon request, that provides the accounting justification for all itemized costs appearing on 
the bill.  
 

10.04: Advance Billing and Issuance of Bill  
(1) In the absence of a license provision further limiting the period of advance billing, a cable operator may, under 

uniform nondiscriminatory terms and conditions, require payment not more than two months prior to the last day 
of a service period.  

(2) A cable subscriber may voluntarily offer and a cable operator may accept advance payments for periods greater 
than two months.  

(3) Upon request, a cable television operator shall provide subscribers with a written statement of account for each 
billing period and a final bill at the time of disconnection.  

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service  
(1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain and in no case a statement 

that the bill is due upon receipt. The due date shall not be less than five business days following the mailing date of 
the bill.  

(2) A subscriber account shall not be considered delinquent unless payment has not been received by the company at 
least 30 days after the bill due date.  

(3) The following provisions shall apply to the imposition of late charges on subscribers:  
(a) A cable television operator shall not impose a late charge on a subscriber unless a subscriber is delinquent, the 

operator has given the subscriber a written late charge notice in a clear and conspicuous manner, and the subscriber 
has been given at least eight business days from the date of delinquency to pay the balance due.  

(b) A charge of not more than 5 percent of the balance due may be imposed as a one-time late charge.  
(c) No late charge may be assessed on the amount of a bill in dispute.  
(4) A cable television operator shall not terminate a subscriber's service unless the subscriber is delinquent, the cable 

operator has given the subscriber a separate written notice of termination in a clear and conspicuous manner, and 
the subscriber has been given at least eight business days from the mailing of the notice of termination to pay the 
balance due. A notice of termination shall not be mailed to subscribers until after the date of delinquency.  

(5) A cable television operator shall not assess a late charge on a bill or discontinue a subscriber's cable television 
service solely because of the nonpayment of the disputed portion of a bill during the period established by 207 
CMR 10.07 for registration of a complaint with the operator or during the process of a dispute resolution mechanism 
recognized under 207 CMR 10.07.  

(6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company in processing 
such checks.  

10.06: Charges for Disconnection or Downgrading of Service  
(1) A cable television operator may impose a charge reasonably related to the cost incurred for a downgrade of service, 

except that no such charge may be imposed when:  
(a) A subscriber requests total disconnection from cable service; or  
(b) A subscriber requests the downgrade within the 30 day period following the notice of a rate increase or a substantial 

change in the number or type of programming services relative to the service (s) in question.  
(2) If a subscriber requests disconnection from cable television service prior to the effective date of an increase in rates, 

the subscriber shall not be charged the increased rate if the cable television operator fails to disconnect service prior 
to the effective date. Any subscriber who has paid in advance for the next billing period and who requests 
disconnection from service shall receive a prorated refund of any amounts paid in advance.  
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10.07: Billing Disputes  
(1) Every cable television operator shall establish procedures for prompt investigation of any billing dispute registered 

by a subscriber. The procedure shall provide at least 30 days from the due date of the bill for the subscriber to 
register a complaint. The cable television operator shall notify the subscriber of the result of its investigation and 
give an explanation for its decision within 30 working days of receipt of the complaint.  

(2) The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the undisputed balance within 
30 days.  

(3) Any subscriber in disagreement with the results of the cable television operator's investigation shall promptly 
inquire about and take advantage of any complaint resolution mechanism, formal or informal, available under the 
license or through the issuing authority before the Commission may accept a petition filed under 207 CMR 10.07(4).  

(4) The subscriber or the cable television operator may petition the Commission to resolve disputed matters within 30 
days of any final action. Final action under 207 CMR 10.07(3) shall be deemed to have occurred 30 days after the 
filing of a complaint.  

(5) Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties agree to submit the 
dispute to the Commission and be bound by the Commission’s decision and the Commission obtains a statement 
signed by the parties indicating that agreement. In resolving the dispute, the Commission may receive either written 
or oral statements from the parties, and may conduct its own investigation. The Commission shall then issue a 
decision based on the record and the parties shall receive written notification of the decision and a statement of 
reasons therefor.  

10.08: Security Deposits  
(1) A cable operator shall not require from any cable subscriber a security deposit for converters or other equipment in 

excess of the cost of the equipment. 
(2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any deposit held for six 

months or more, and such interest shall accrue from the date the deposit is made by the cable subscriber. Interest 
shall be paid annually by the cable operator to the cable subscriber, either as a direct payment or as a credit to the 
cable subscriber’s account. 

(3) Within 30 days after the return of the converter or other equipment, the cable operator shall return the security 
deposit plus any accrued interest to the cable subscriber, either as a direct payment or as a credit to the cable 
subscriber’s account. 
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EXHIBIT 13.5   

 
FORM 500 

 
 

Please see attached. 
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Proposal to Install Historical Marker on Medfield Town Property 

 
Subject: Installation of “Medfield in King Philip’s War” Historical Marker 
Submitted to: Medfield Select Board 
Submitted by: Joe Opiela / Medfield Historical Society / Richard DeSorgher 
Date: May 20, 2025 

Summary 

This proposal requests approval to install a permanent historical marker 
commemorating the February 21, 1676 attack on Medfield during King Philip’s War on 
Medfield town property. This is arguably the most important date and event in Medfield 
history, a town that especially prides itself on its long and distinguished history.  

The marker will describe the causes for and the result of the raid.  Its intent is to 
educate residents and visitors about a pivotal event not only in Medfield history, but in 
early American colonial history. The installation of such a marker is timely as we are in 
the 350th anniversary year of the start of King Philip’s War and the attack on Medfield.  

This initiative is supported by all board members of the Medfield Historical Society and 
all members of the Medfield Historical Commission.  

Purpose 

The marker will: 

• Recognize and describe Medfield’s role in King Philip’s War, widely regarded as 
the most significant conflict between Native Americans and English settlers in 
New England history. 

• Educate the public about Medfield’s early history through an accurate and  
respectful description of the event. 

• Acknowledge the cause of the attack. 

• Enhance the town’s historical and cultural visibility. 

• Complement existing education initiatives supported by the Medfield Historical 
Society, who recently held an event on King Philip’s War attended by 80 people 
in the library with others turned away due to reaching capacity.  

 

 

Marker Description 



• Title: Medfield in King Philip’s War 
• Date on Marker: February 21, 1676 
• Material: Cast aluminum (weather-resistant/long-lasting) 
• Dimensions: 32 inches high × 28 inches wide (subject to change and approval) 

• Design: Includes Medfield town seal, headings, historical text (approximately 
120 words), acknowledgement of Medfield Historical Society as sponsor, and QR 
code linking to further information online.  

• Text: Presently a work in progress. Length based on size of sign which is subject 
to approval. Copy to be written by Town Historian Richard DeSorgher. 

• Funding: Primarily by the Medfield Historical Society. Other sources as needed.  

• Manufacturing: To be handled by a professional historical signage company.   

• Timeline:  Approvals obtained (May/June); Copy/Design finalized (June/July); 
Order submitted (July); Manufacturing (July/August); Delivered to Medfield 
(September); Installation (October). Timeline subject to change.  

Note: We will connect with 375th Anniversary Committee to consider whether 
coordinating installation with those festivities in 2026 is desirable. 

• Appearance: The sign will approximate the look of the Tercentary Marker for the 
Peak House erected in 1930. Even though this marker is almost 100 years old, 
its general design is comparable to historical markers being installed in other 
states today.  The durability of this type of sign is a key consideration. See the 
link under “gallery of possible designs” for examples of other states’ markers.  

Proposed Location 

• The intent is for the marker to be centrally located in the town and be readable by 
both pedestrian and road traffic.  

• Possible locations to be considered are Meetinghouse Pond, Baxter Park, Peak 
House, and the Town House. 

• Site selection will be coordinated with the Historical Commission, Historical 
District Commission (if located in the central historical district), Sign Advisory 
Board, Wayfinding Committee, and DPW to ensure safety, visibility, and historical 
relevance. 

 

 

Installation 



The pole for the marker needs to be placed in a hole that is three feet deep and 
anchored in cement. I will be asking Maurice Goulet/Medfield DPW if they can do the 
installation.  

Maintenance 

As a historical marker made of cast aluminum, there is expected to be no maintenance 
other than occasionally wiping the sign down.  This might be done at the same time and 
by whom other town signs are cleaned, i.e., Baxter Park, Straw Hat Park, Meetinghouse 
Pond.  

Approvals Requested 

1. Permission to install the marker on town property from Select Board. 

2. Coordination with Sign Advisory Board on marker size and location. 

3. Input from the Historical Commission, Historical Society, and Wayfinding 
Committee on marker text and location. 

4. Consultation on location and text from the Historical District Commission if 
located in Historical District.   

Gallery of Possible Designs 

See this link for some samples of what the marker might look like:  

https://sewahstudios.com/shop/ 

This is the main vendor (Sewah Studios in Marietta, OH) I have been working with to 
get an estimate. They produced the “Oak Grove Farm” sign installed in Millis in 2013. 
We are working with the “Georgia” style frame design at present but will want bigger 
lettering in the body copy. We will choose the colors. The present thought is to use the 
gray background and black lettering of the Peak House Tercentary marker.  

 

Thank you for your consideration of this proposal to more visibly and permanently 
commemorate an important date and event in Medfield’s history.  

 
Joe Opiela, 22 Lee Road  

Medfield Historical Society and Medfield Historical Commission 
 

 





 
 

 
 
 

TOWN OF MEDFIELD, MASSACHUSETTS 
 

AGREEMENT 
 

CONTRACT # DPW 2025-02 
 

STATE CONTRACT # (if applicable) VEH111 
 
 
 This contract is made this 20th day of May, 2025, by and between the Town of Medfield, a 
Municipal Corporation, duly organized under the laws of the Commonwealth of Massachusetts and 
having a usual place of business at the Town House Building, 459 Main Street in said Medfield, 
MA 02052 herein referred to as the “Town” and Ballard Mack Sales and Services Inc., having a 
usual place of business at 1 Mack Drive, Avon, MA 02322, referred to as “Contractor.” 
 

WITNESSED: 
Whereas, the Contractor submitted a Proposal to furnish a new Mack GR42F Large 6-wheel 
Dump Truck, hereinafter referred to as “Program”; and 
 
Whereas, the Town has decided to award the contract therefore to the Contractor based on the 
quote sent to the Town of Medfield in the amount of Two-hundred and seventy-three thousand, 
five-hundred ninety-eight dollars ($273,598.00). 
 
 
NOW, THEREFORE, the Town and the Contractor agree as follows: 
1. Contract Documents. The Contract Documents consist of this Agreement and the proposal 

for pricing and scope of work only from the contractor to the Town of Medfield, (Attachment 
A).  The contract documents constitute the entire Agreement between the parties concerning 
the services and all are as fully a part of this Agreement as if attached hereto.  In the event of 
conflicting provisions, the language of this Agreement shall govern provided that if the 
conflict relates to quantity or quality of goods or services, the greater quantity or higher 
quality specified shall be required.   

 
2. Goods / Services.  The Contractor shall furnish all product and services related to the 

Program in accordance with the bid specifications provided in the attached documents 
(Attachment A).   Risk of loss or damage during transit is assumed by contractor. 

 
3. Performance of Work.  The Contractor shall furnish all equipment, staffing and materials to 

deliver the vehicle in strict conformity with the specifications and requirements contained in 
the contract and all applicable Federal, State, and local laws, each of which is incorporated 
by reference and shall be responsible for obtaining all necessary approvals / permits as 
required for the performance of the Program.   The Town will require a signed change order 
in advance of any additions or deletions to this agreement. 



 
4. Warranties.  The Contractor warrants that the new Mack GR42F Large 6-wheel Dump Truck, 

and all components and attachments have been constructed / assembled in strict conformity 
with the specifications and requirements set out in the contract. In addition to express 
warranties required of the contractor, Contractor warrants that the goods sold are merchantable; 
that they are fit for the purpose for which they are being purchased; that they are of uniform 
quality and consistency and absent from any latent defects and that they are in conformity with 
any sample, which may have been presented to the Town.  The Contractor warrants that all 
work will be performed in a good and workmanlike manner and in strict conformity with the 
Contract Documents.  The Contractor shall replace, repair, or make good, without cost to the 
Town, any defects or faults arising within one (1) year after date of Town’s acceptance of 
articles furnished hereunder (acceptance not to be unreasonably delayed) resulting from 
imperfect or defective work done or materials furnished by the Contractor.  Except as otherwise 
expressly set forth in this agreement, there are no other warranties. 
 

5. Delivery. The Contractor shall deliver onsite, the new Mack GR42F Large 6-wheel Dump 
Truck FOB 55 North Meadows Road, Medfield, MA 02052 or to another location within the 
Town of Medfield, as Town may direct in writing.  
 

6. Contract Term:   The Contract Term is as follows: May 20, 2025 with delivery no later than 
June 30, 2026.  
 

7. Payment for Work.  The Town shall pay the Contractor based on the proposal submitted to 
the Town of Medfield (Attachment A) in the amount of $273,598.00 only after delivery, 
installation, testing, and acceptance of equipment in accordance with the terms and 
conditions in the contract. Upfront payment(s) and/or progress payments are not acceptable. 
The Town shall make payments within thirty (30) days after its receipt.   
 

8. Performance. The contractor shall furnish the new Mack GR42F Large 6-wheel Dump Truck 
and deliver it to the Town in accordance with the terms and conditions in the contract. 

   
9. Indemnification of the Town.  The Town’s liability hereunder shall be limited to the amounts 

due the Contractor for services actually rendered.  The Contractor shall defend, indemnify 
and hold harmless the Town, its officers, boards, agents and employees to maximum extent 
permitted by law from any liability loss, damage, cost, charge,  or expense resulting from any 
employees or third party contractor or suppliers claim for payment for wages, labor, 
materials, goods or services rendered to Contractor or from any  claim for  injury to person or 
property, which may be made as a result of any act, omission or default on the part of the 
Contractor, or any of its agents or employees and will pay promptly on demand all costs and 
expenses of the investigation thereof, including attorney’s fees and expenses.  If any such 
claim is made, the Town may retain out of any payments, then or thereafter due to the 
Contractor a sufficient amount to protect the Town against such claims, costs and expenses. 

 
10. Contractor's Standard of Care.  In providing services under this Agreement, the Contractor 

will endeavor to perform in a manner consistent with that degree of care and skill ordinarily 
exercised by members of the large 6-wheel dump truck vehicle sales industry currently 
practicing under similar circumstances.  Upon notice to the Contractor and by mutual 
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TOWN OF MEDFIELD, MASSACHUSETTS 

 
AGREEMENT FOR FACILITATION CONSULTING SERVICES,  

RE: SHARED STREETS AND SPACES SAFETY IMPROVEMENTS DESIGN 

CONTRACT #  DPW 2025-03 
 

STATE CONTRACT # (if applicable) _________________________ 
 

This Contract is made this 20th  day of May 2025 by and between the Town of Medfield, a 
Municipal Corporation, duly organized under the laws of the Commonwealth of 
Massachusetts and having a usual place of business at the Medfield Town House, 459 
Main Street in said Medfield, MA 02052 (hereinafter referred to as the "Town") and BETA 
Group, Inc., of 701 George Washington Highway, Lincoln, RI 02865 (hereinafter referred to 
as the "Consultant"). 

WITNESSED: 

Whereas, the Town requested a proposal to Design the Shared Streets and Spaces Safety 
Improvements, for the Department of Public Works hereinafter referred to as "Program"; and 

Whereas, the Consultant submitted a Proposal to perform the Engineering Services for the 
work required for the Program (see Attachment A), and the Town has decided to award the 
contract therefore to the Consultant, 

NOW, THEREFORE, the Town and the Consultant agree as follows: 

1. Contract Documents: The Contract Documents consist of this Agreement together 
with the proposal for Scope of Work and Compensation only, (Attachment A). The 
Contract Documents constitute the entire Agreement between the parties concerning 
the services and all are as fully a part of this Agreement as if attached hereto. In the 
event of conflicting provisions, the language of this Agreement shall govern provided 
that if the conflict relates to quantity or quality of goods or services, the greater quantity 
or higher quality specified shall be required. "Terms and Conditions" reference in 
Attachment A is expressly excluded. 

2. Scope of Services: The Consultant shall furnish services related to the Program in 
accordance with the Scope of Services provided in the work plan (Attachment A), as 
well as, all services necessary or incidental there to. 
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3. Performance of Work: The Consultant shall furnish all equipment, staffing, and 
materials to accomplish the Program in strict conformity with all applicable Federal, 
State, and local laws, each of which is incorporated by reference and shall be 
responsible for obtaining all necessary approvals/permits as required for the 
performance of the Program. 

4. Receivable: The Consultant shall deliver according to the proposal identified in 
Attachment A. 

5. Contract Term: In accordance with the schedule provided by the Department of Public 
Works, May 20, 2025 to August 20, 2025. The project shall commence and be 
completed within the contract term dates. 

6. Payment for Work: The Town shall pay $31,000.00 for the Program in accordance 
with the pricing in Attachment A. The Consultant to Town shall submit monthly 
invoices for payment of the Program. The Town shall make payments within thirty 
(30) days after its receipt of the invoice. All additional service will require a contract 
amendment signed by the Board of Selectmen completed in advance of the 
authorization to proceed. Town will pay Consultant on basis of work performed. 

7. Indemnification of the Town: The Town's liability hereunder shall be limited to the 
amounts due the Consultant for services actually rendered. The Consultant shall 
defend, indemnify and hold harmless the Town, its officers, boards, agents and 
employees, to maximum extent permitted by law, from any liability loss, damage, 
cost, charge, or expense, but only to the extent, they result from any employees or 
third party contractor or supplier's claim for payment for wages, labor, materials, 
goods or services rendered to Consultant or from any claim for injury to person or 
property, which area result of any negligent act or omission on the part of the 
Consultant, or any of its agents or employees. If any such claim is made, the Town 
may retain out of any payments, then or thereafter due to the Consultant a sufficient 
amount to protect the Town against such claims, costs and expenses. Neither party 
shall be responsible or liable to the other for special, indirect or consequential 
damages. 

8. Consultant's Standard of Care: The Consultant shall provide Engineering 
Services for a Design of the Shared Streets and Spaces Safety Improvements and 
obligations hereunder in conformity with the standard of professional skill and care 
applicable to other professionals performing similar services in the same geographic 
area at the time services are rendered. Consultant represents that it is 
knowledgeable about Federal and State statutes and regulations as well as private 
industry best practices applicable to addressing user safety issues when designing 
shared streets and spaces applicable to Designing Shared Streets and Spaces 
programs. 

9. Consultant's Personnel: Standard provision, if no third party(ies) identified: The 
Consultant shall utilize only its employees and shall not utilize any third party(ies) 
without prior written approval of Town. 









(Consultant)
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BETA Group, Inc.

Board of Directors

Mark R. Gershman





BETA GROUP, INC.
701 George Washington Highway, Lincoln, RI 02865
P: 401.333.2382 | F: 401.333.99225 | W: www.BETA-Inc.com

February 10, 2025

Maurice G. Goulet
Director of Public Works
55 North Meadows Road
Medfield, Massachusetts 02052

RE: Professional Engineering Services for:
Design of Shared Streets & Spaces Program Locations
Main Street and North Street Improvements

 Medfield, Massachusetts

Dear Mr. Goulet,

BETA Group, Inc. (BETA) is pleased to submit this letter proposal for design services for the following safety
improvement locations identified and approved for as part of the Shared Streets and Spaces program.

1. Main Street at South Street and Janes Avenue (curb extensions and crosswalks)
2. Pleasant Street at Main Street and Janes Avenue (curb extension, ramps, and crosswalks)
3. North Street at Frairy Street and Janes Avenue (curb extension, ramps, crosswalks, RRFB)
4. Main Street at Park Street, Upham Road and Miller Street (curb extension, crosswalks and RRFB)

The design services will consist of developing design plans for the contractor to install the proposed curb
extensions to be delineated by both pavement markings and flex posts. Crosswalk markings will also be
enhanced. Accessible ramps will be reconstructed to meet ADA criteria, as needed, and where it is feasible
within the public right of way. Proper curb extension taper transitions will be designed for vehicles to
safely transition to the neck down area. Two solar RRFBs will be designed for the two specified locations.

General Scope of Services

Task 1 - Meetings and Coordination:

Meet with Town officials to discuss the project and obtain any background information and/or project
materials/study locations that the Town may have. Also, discuss distinctive design features and
requirements, and confirm study area coverage with Town officials. One additional meeting is
anticipated for a total of two virtual meetings. $3,500

Task 2— Field Investigation:

Perform on-site field investigation for all the locations to validate existing field condition and
intersection geometry associated with the proposed improvement design features. Review and obtain
roadway and intersection characteristics, geometric conditions, width, on street parking, accessible
ramp conditions, pavement type and condition of surface, sidewalk, types of traffic control, speed
limit, and notable sight distance issues. Observe traffic operations (vehicle queues) at impacted
intersections. Validate safety design feature adequacy such as proposed tapering in and out of the
proposed curb extension areas and related to on street parking. Validate proposed crosswalk
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alignment and accessible ramps for ADA compliance. $2,500

Task 3 — Design Plans:

Base plan will be developed using best available on-line imagery. It is understood that field survey will
not be required. Develop design layout per MassDOT design standards. Based on the concept plans
submitted with the grant application we have estimated up to six (6) curb ramps will require
reconstruction and design details to meet ADA standards and that all work can be completed within
the public right of way. Draft submission will be submitted to the town for comment. Comments will
be incorporated, and a final submission will be provided to the town. $18,500

Task 4 – Prepare Specifications and Update Construction Cost

Prepare specifications for pavement markings, flex post and RRFBs. It is our understanding that the
Town would prefer chlorinated rubber paint over thermoplastic and the specifications will be in
MassDOT format. $4,500

Task 5 – Construction Services

Review shop drawing submission for equipment. Address up to three (3) design related questions
from the contractor. $2,000

Fee Proposal
The estimated fee for the Scope of Work as described above is a lump sum fee not to exceed thirty-one
Thousand Dollars ($31,000) without additional authorization by the Town of Medfield.

We look forward to assisting the Town of Medfield on this important assignment. Should you have any
questions or comments please feel free to contact me.

Sincerely,
BETA Group, Inc.

Jaklyn Centracchio, PE, PTOE
Senior Project Manager

Cc: Kien Ho, BETA Group, Inc

\\beta-inc.com\ma\Marketing\2 Proposals\2025\M4365 Medfield Shared Street Design\2025.02.10 Shared Streets Scope & Fee.docx
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On-call Peer Review Services               Page 2   Contract Amendment No. 1 

Medfield, Massachusetts 

 THIS CONTRACT AMENDMENT, is entered upon May                              in the year Two Thousand and Twenty 

Five, and amends the Agreement dated April 26, 2022 by and between the CLIENT, acting through its Select Board 

(hereinafter called the OWNER), and ENVIRONMENTAL PARTNERS GROUP, LLC, a limited liability company duly 

organized and existing under the laws of the Commonwealth of Massachusetts, and having its principal place of 

business at 1900 Crown Colony Drive, Quincy, Massachusetts (hereinafter called Apex Companies or Apex). 

 WITNESSETH, that in consideration of the mutual agreements herein contained, the parties hereto agree 

to amend the above referenced contract.  

 

Make the following changes to the Scope of Services.   

Additional Scope of Services:  

 

Task 3 – Planning Board Peer Review 

Apex proposes the following additional scope of services to assist the Medfield Planning Board with the review of 

the Medfield State Hospital Redevelopment. 

• Review the Site Plan Approval closeout documents submitted by the Applicant for compliance with the 

conditions of approval in the original Decision by the Medfield Planning Board, dated April 10, 2023. 

• Review the Definitive Subdivision Plan Application materials submitted by the Applicant for conformance 

to the Town of Medfield Bylaws Chapter 310, Subdivision of Land.  

• Review the Definitive Subdivision Plan Application materials submitted by the Applicant for conformance 

to the Town of Medfield Bylaws Chapter 235, Stormwater Management.  

• Attend up to two (2) remote public hearings with the Medfield Planning Board. 

 

Task 4 – Board of Health Peer Review 

Apex proposes the following additional scope of services to assist the Medfield Board of Health with the review of 

the Medfield State Hospital Redevelopment. 

• Review the materials submitted by the Applicant to the Medfield Board of Health for conformance to the  

“Medfield Board of Health Regulations for Storm Water and Runoff Management” (dated April 1991, 

amended January 2000). 

• Attend up to one (1) remote public hearing with the Medfield Board of Health. 

 

All terms and conditions contained in the original contract dated April 26, 2022 not inconsistent herewith shall 

remain in full force and effect. 
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Compensation: 

Compensation for services described above shall be made on the basis of a not to exceed fee of Twenty-Seven 

Thousand Three Hundred Dollars ($27,300).  Apex’s current rate schedule (in effect April 1, 2025 through March 31, 

2026) is attached. The break down by task is provided in the table below: 

 

 

Contract Task Contract Budget  
Amendment 

No. 1 Fee 
Total Fee 

Task 1: On-Call Utility Peer Review 

Task 2: On-Call Transportation Peer Review 

$20,000 --- $20,000 

Task 3: Planning Board Peer Review --- $19,900 $19,900 

Task 4: Board of Health Peer Review --- $7,400 $7,400 

Total $      20,000 $      27,300   $      47,300 

 

Source of Payment: 

Limitation of Client’s Liability: Apex acknowledges that the fees for its services are being paid by the Project 

Applicant(s), aspects of which Project Apex is reviewing, and that the Client is not and shall not be individually 

liable therefor. The Client represents that the funds, which it has received from the Project Applicants, are 

sufficient to pay for Apex’s initial services, where such funds are based on estimates provided by Apex. If 

additional reviews are required, Apex will notify the Client, and the Client will obtain additional funds from the 

Project Applicants. Upon notice from the Client that it is in receipt of additional funds, Apex will perform the 

additional review. It shall be Apex’s responsibility to ensure that it has been notified by the Client that additional 

funds have been received prior to Apex’s undertaking any additional Client-requested services. Apex shall not 

exceed the amounts specified without prior written authorization from Client. Said fees shall cover all services 

provided by Apex and all expenses incurred by Apex in providing the same.  
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IN WITNESS WHEREOF, the parties hereto have made and executed this Contract Amendment as of the day and 

year herein below written. 

Town of Medfield 

Medfield, Massachusetts 

___ 

CLIENT SIGNEE Title 

___ 

CLIENT SIGNEE Title 

___ 

CLIENT SIGNEE Title 

___ 

CLIENT SIGNEE Title 

___ 

CLIENT SIGNEE Title 

_____________________ 

Date 

Environmental Partners Group, LLC (A subsidiary of Apex Companies, LLC)

Dave N. Patangia, P.E., Division Manager 

___________________________ 

Date 

Environmnmnmnmmnmnmnmmmnmnmnmnmmmnnmmmmmmmnnnmmmmmnmnnmmmmmmmmnnnnmmmmmmmmnnnnnmmmmmmmmmental PaPaPaPaPaPaPaPaPaPPaPPPPPPaPaaaaaPPPPPPPPPPPaPaaPaaaaaaaPPPPPPPPPPPPPaaaaaaaaaaaaaaartrrrr ners Group, LLC

5-12-25



Apex Companies, LLC  •  (800) 733-2739  •  apexcos.com

Standard Billing Rates*

Environmental Partners Group, LLC
Environmental Partners CT, Inc.
*Effective until March 31, 2026

Category Hourly Rate
Senior Principal $295

Principal $275

Senior Project Manager $260

Project Manager $248

Senior Project Engineer/Scientist $220

Sr. GIS Coordinator $200

Project Engineer $190

Project Scientist
GIS Coordinator

$185

Engineer
GIS Specialist

$165

Scientist $145

GIS Technician $140

Technician $120

Clerical $105

Resident Project Representatives

Horizontal Construction
Vertical Construction

Island or Night Work Construction

$140
$150
$165

Reimbursable expenses are billed at cost plus 15 percent. Mileage is billed at the current IRS mileage rate.





 
TOWN OF MEDFIELD 

Board of Appeals on Zoning 
                     459 MAIN STREET MEDFIELD, MA 02052 

(508) 906-3027 

(508) 359- 6182 Fax 
 

 

 

LEGAL NOTICE BILLING AGREEMENT FORM 

 

 

The Director of Land Use will prepare and submit legal notices to be published in Hometown 

Weekly.  This legal notice will be published in two consecutive issues of the newspaper, at least 

14 days prior to the date of your hearing.  The cost varies based upon the applicants request, 

information required, and number of hearings included on the notice.  The average cost of 

recent legal ads is between $200 - $400.  Checks are to be made payable to Hometown Weekly 

and submitted to the Director of Land Use to your public hearing.   

 

 

Applicant Name: ____________________________________________________________ 

 

Telephone Number: __________________________________________________________ 

 

Email Address: ______________________________________________________________ 

 

Property Address: ____________________________________________________________ 

 

Parcel ID: __________________________________________________________________ 

 

 

I hearby agree to provide a check in the sum of the ad proof total provided by the Director 

of Land Use for the required legal notice  for a public hearing before the Zoning Board of 

Appeals.  

 

 

 

________________________________________  ____________________________ 

  Applicant Signature        Date   

  

 

Please Note: This form must be returned to the Zoning Board of Appeals when submitting your 

application.  

Town of Medfield

(508) 906-3011

ktrierweiler@medfield.net

1 Ice House Road, Medfield, MA 02052

Map 56  Lot 43

5/7/25



  
 

 

 

 

Phone:  508-906-3027 

Fax: 508-359-6182     

 

Name of Applicant  

or Appellant 

 

Mailing Address 

City, State, Zip 

 

                    Phone  

  

Email 

 

The record title of said 

property stands in the name of: 

 

 

Whose address is: 

 

Applicant is  

(owner, tenant, other): 

 

 

Location of Property 

 

Deed duly recorded in the Norfolk County Registry of Deeds: 

Book ______ Page ______       (or)    Land Court Certificate # ______________  

Year lot created ______    Plan of Land recorded as Book ______ Page ______ Year ______ 

Medfield Assessors Map ______ Lot ______      Zoning District ______ Overlay? ______ 
 

Nature of application or appeal (Written summary of project; attach additional sheets if necessary): 

 

 
 

Applicable section(s) of Zoning Bylaw or General Law (State which, or if both, so state): 

 Use this box for additions/alterations to pre-existing non-conforming lots or structures:  

            A special permit under MGL Chpt. 40A §9 and/or Medfield Zoning Bylaw Section 300-9.1.C.2. &/or a 

determination under M.G.L. Chpt. 40A §6 and/or Medfield Zoning Bylaw, Article 9, that proposed 

work will not be more nonconforming and/or a variance from Chapter 300b of the Zoning Bylaw. 

 

 
 

 Reviewed by Building Commissioner: Signed _______________________________ Date:_____________ 
 

I hereby request a hearing before the Board of Appeals with reference to the above application. In the event that 

a Variance or Special Permit or other form of decision required by law to be recorded is granted, I will record 

the same with the Norfolk Registry of Deeds or Land Court. 

 

I have read and accept the rules and fees of the "Rules of the Medfield Board of Appeals." 

 

(Applicant) Signed ________________________________ Printed ___________________________________ 

 

(Owner) Signed _________________________________ Printed ________________________________

TOWN OF MEDFIELD 
BOARD OF APPEALS ON ZONING 

459 Main Street, Medfield, MA  02052 

APPLICATION FOR HEARING 

(TO BE FILLED OUT BY APPLICANT) 

Date ______________ 

v. 09/13/19 

Town of Medfield

459 Main Street, Medfield, MA 02052

5/7/25

(508) 906-3011 ktrierweiler@medfield.net

Town of Medfield

459 Main Street, Medfield, MA 02052

Owner

1 Ice House Road, Medfield, MA 02052

11040 253

56 43 RT/IE

706 7

Primary Aquifer

Project proposes to increase the existing non-conformity for impervious coverage from 22.4% to 22.8%. 

X

A special permit is being sought in accordance with MGL Chpt 40 A Section 9/Medfield Zoning Bylaw 14.10
and determination is requested under MGL Chpt. 40A Section6.

2006

http://www.norfolkdeeds.org/index.cfm?pid=11898
http://medfield.patriotproperties.com/default.asp
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleVII/Chapter40A/Section6
http://www.ecode360.com/27374011
http://www.ecode360.com/27374282
http://www.ecode360.com/documents/ME3164/ME3164-300b%20Table%20of%20Area%20Regs.pdf


SECTION 6 FINDING WORKSHEET FOR 

ONE- & TWO- FAMILY RESIDENTIAL DWELLINGS 
For Single & Two-Family Dwellings (per Zoning Bylaw §300-9.1.C.1): Please return this sheet 

with your building permit application to disclose if your lot or structure is nonconforming and to determine if 

your proposed plan requires a special permit by the ZBA. [Note: changes to structures or demolition of 

structures over 50 years old may require Historic Commission review pursuant to the Demolition Delay Bylaw] 

 

Applicant's Name ______________________________     Map __________ Lot __________ 

 

Locus Address ________________________________  Zoning District____________ 

 

Is this a teardown? Yes /  No (teardowns may require ZBA review) 

Aquifer Protection District? Yes /  No [ If Yes:  Primary /  Secondary /  Well ] 
The Aquifer Protection District may affect lot coverage thresholds. Please refer to Zoning Bylaw Article 16, check with your 

surveyor/engineer, or refer to the “maps” tab in the Assessors GIS Database.  

 

A note regarding plot plans: Plot plans should be current, show all dimensions for compliance with current 

zoning, and be stamped by a Registered Land Surveyor. Mortgage plans are not acceptable. 

MEASUREMENT 

(Refer to Article 2, Definitions, for 

various methodologies in calculating 

requirements) 

REQUIRED 

(Refer to Chapter 300b and 

Chapter 300c) 

EXISTING 

(Refer to your existing 

site plan) 

√ 

Or 

x 

PROPOSED 

(Refer to your 

proposed 
site plan) 

√ 

Or 

x 

Lot area        

Frontage        

Lot Width        

Lot Depth        

Perfect Square        

Front Yard Setback        

Side Yard Setback        

Rear Yard Setback        

Floor Area Ratio Allowed        

% Lot Coverage Allowed        

Building Height      

√ indicates that the dimension complies with current zoning  /     Χ indicates that the dimension does not comply with current zoning 

 

  The proposed alteration will not increase the existing non-conforming nature of the structure. 

  
The proposed alteration will either intensify any existing nonconformities or result in additional 

nonconformities and requires a special permit from the Zoning Board of Appeals. 

 

_______________________________________  ________________________ 

Building Commissioner     Date 

 cc: ZBA 

Other notes:     
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X
X X

40,000

142

142 x 142

175

150

40

15

50

35

264,614 264,614

265.45 265.45

268

430

268 x 268

245

122

110

0.03

22.4% (22.4%)*

28

268

430

268 x 268
192

15

110

0.03

22.8% (22.3%)*

28

✔
✔
✔
✔
✔
✔
✔
✔
✔
X
✔

✔
✔
✔
✔
✔
✔

✔
✔
✔
X
✔

Town of Medfield 56 43

1 Ice House Road RT/IE

15.0%

0.25

*Lot coverage denoted in parenthesis represents effective lot coverage 

http://www.ecode360.com/27373808
http://www.ecode360.com/27374618
http://medfield.patriotproperties.com/default.asp
http://www.ecode360.com/27374018
http://www.ecode360.com/documents/ME3164/ME3164-300b%20Table%20of%20Area%20Regs.pdf
http://www.ecode360.com/documents/ME3164/ME3164-300c%20Table%20of%20Height%20and%20Bulk%20Regs.pdf


REQUIRED FINDINGS  

to be filled out by applicant 

UTILITIES: 

Water: Town  Well       

Sewer: Town  Septic System  

 

 

FAMILY APARTMENTS:  

 The Applicant acknowledges the provisions of Medfield Zoning Bylaw Section 300-14.10.I.(3) & (4) 

that a family Apartment Special Permit is temporary and subject to conditions of approval, including 

but not limited to annual an affidavit under the pains and penalties of perjury that the person(s) listed 

continues to reside within the Family Apartment. Future use of the space is contemplated as:  

 

 

Name of person(s) to occupy the family apartment:  
 

 

ALL SPECIAL PERMITS:  

The Board of Appeals may grant a special permit if it concludes that a special permit is warranted by the 

application and the evidence produced at the public hearing and if it makes the following specific findings of 

fact, pursuant to Medfield Zoning Bylaw Section 14.10: 

 

(1) Overall design is consistent and compatible with the neighborhood, including as to factors of building 

orientation, scale, and massing. (Describe the proposed construction in the context of the existing surroundings. 

If an addition, will the siding, windows, shingles etc. match existing. Does the proposal fit into the streetscape 

and larger area?) 

 

 

 

 
 

(2) Vehicular traffic flow, access and parking and pedestrian safety are properly addressed such that the 

proposed use will not result in a public hazard due to substantially increased vehicular traffic or parking in the 

neighborhood. (Describe additional vehicles and parking spaces required by the proposal as well as road 

access on public or private ways and any other information. Commercial or multi-family residential projects 

may require a traffic study prepared by a registered engineer.) 

 

 

 

 
 

 

 

 

Notes:  

  

  
 

X
X

Water and sewer utilities are existing. No new proposed.

The proposed project will not result in a change to vehicular traffic. Although the proposed project will result in
a net reduction of 4 excess parking spaces, the total provided parking will remain in compliance with the
requirements of section 300-8.1.

The proposed garage structure will be similar in orientation, height (28'±), and architecture with the existing
Council on Aging building and the residential structures located on the abutting property to the west. Refer
to attached architectural plans.

https://www.ecode360.com/27374519


(3) Drainage, utilities and other infrastructure are adequate or will be upgraded to accommodate 

development. (Describe utility connections potential impacts to public wells, aquifers, municipal water mains, 

nearby private wells.)  

 

 

 

 
(4) The proposed use will not have any significant adverse effect upon properties in the neighborhood, 

including property values. (Describe any aspects of the project that could be unsafe to those in and around the 

property i.e. manufacturing, research and design. Commercial or multi-family residential projects may require 

an analysis prepared by a real estate appraiser.) 

 

 

 

 
 

(5) Project will not adversely affect or cause substantial damage to any environmentally significant natural 

resource, habitat, or feature or, if it will, proposed mitigation, remediation, replication, or compensatory 

measures are adequate. (Describe potential impacts to natural resources (tree clearing, proximity to wetlands, 

etc. If Conservation Commission approval is necessary, please attach approval to application.)  

 

 

 

 
 

(6) Number, height, bulk, location and siting of building(s) and structure(s) will not result in abutting 

properties being deprived of light or fresh air circulation or being exposed to flooding or subjected to excessive 

noise, odor, light, vibrations, or airborne particulates. (Describe existing and proposed drainage systems and 

conditions. All stormwater should be collected/treated/infiltrated on-site. If Board of Health approval is 

necessary, please attach approval to application.) 

 

 

 

 
 

(7) Water consumption and sewer use, taking into consideration current and projected future local water 

supply and demand and wastewater treatment capacity, will not be excessive. (Describe existing and proposed 

water and wastewater systems and conditions.) 

 

 

 

 
 

No new public utility connections are proposed as part of the project and the site is currently served by
Town sewer and water. Electric service will be provided to the new garage structure from on-site infrastructure.
The impervious area draining to the existing stormwater infrastructure will be reduced and the new roof area
will be fully captured and recharged via a small infiltration basin resulting in no increase in effective lot coverage.

The proposed structure will be used to garage existing transportation vehicles that are currently parked on the
site. There will be no adverse impacts or safety issues upon properties in the neighborhood.

The project is not in proximity to wetland resources and proposes only minimal clearing of vegetation in a developed
area of the site. New plantings are proposed to enhance the site and to provide screening to adjacent
properties. Stormwater runoff from all new impervious area at the site will be fully captured and recharged with no 
impact to downstream properties.

No changes to water consumption or sewer use are proposed.

The proposed structure will meet setback and height requirements and will not result in abutting properties
being deprived of light or fresh air circulation. In addition, all stormwater runoff from new impervious surfaces will
be fully captured and recharged with no impact to abutting properties. The proposed structure will not create
any new noise, odor, vibration, or airborne particulate impacts. Lighting will be limited to low-intensity lighting
to the extent required by the building code. 



(8) The Proposed use will not create any hazard to public safety or health in the neighborhood. (Describe 

proposed use and ancillary specifications relating to any noise or vibration producing conditions or mechanical 

systems, describe site lighting (all new lighting should be “dark-sky compliant”), and describe potential odors 

to be produced on site. Nuisance can be subjective but describe potential factors and mitigation measures.) 

 

 

 

 
 

(9) If public sewerage is not provided, plans for on-site sewage disposal systems are adequate and have 

been approved by the Board of Health. (Describe existing and proposed wastewater systems and conditions.) 

 

 

 

 
 

 

VARIANCES: (See MGL c. 40A Section 10) Attach additional sheets if necessary. 

 

1. What circumstances exist relating to the shape, topography, or soil conditions of the subject property, which 

do not generally affect other land in the zoning district?  

 

 

 

 
 

2. What substantial hardship is caused by the circumstances listed above, when the Medfield Zoning Bylaw is 

applied?  

 

 

 

 
 

3. State why you believe the grant of relief would not nullify or derogate from the intent of the Zoning Bylaw.  

 

 

 

 
 

 

 

 

 

 

Refer to sections (4) and (6) above.

The project site is served by existing Town sewer and no changes are proposed to this service.

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleVII/Chapter40A/Section10


 

PARKING FOR MULTI-FAMILY AND COMMERCIAL PROPOSALS: 

REFER TO 300-8.1, Table of Off-Street Parking Standards 

 

USE CATEGORY  
(ACCESSORY DWELLING, 

RETAIL,OFFICE,  

SERVICE, ETC.) 

REQUIRED # OF SPACES  
(UNIT, FLOOR AREA, 

EMPLOYEES, SEATS, 

CLASSROOM, BAYS, ETC.) 

# OF SPACES 

PROVIDED ON PLAN 

TOTAL SPACES 

AVAILABLE FOR 

USE: 

    
    
    
    

    
    

 

Community Facility 27 Spaces 82 Spaces 82 Spaces

https://www.ecode360.com/27374249


HERE IS SOME GENERAL GUIDANCE FOR PREPARING FOR YOUR PUBLIC HEARING:  

 
USE SPECIAL PERMIT REQUIREMENTS:  

 

 Be able to provide information as required under Section 14.10 and particularly subsection E 1-9. 

 

GENERAL OPERATIONAL QUESTIONS: 

 

 Fully explain nature of business (and potential for growth, if applicable) 

 Hours of operation? 

 Number of employees (including you; now and future growth): 

 Parking (review requirements in Section 8 of the zoning bylaw):  

o Total number of parking spaces at your location? 

o Number of parking spaces dedicated to your proposed use? 

o Is that adequate to meet the requirements of 300-8.1, Table of Off-Street Parking Standards? 

 Are any exterior renovations proposed? 

 Are any interior renovations proposed? 

 What is the noise that is generally associated with your proposed use?  

o Would it disrupt neighbors? 

 Do you need extra outdoor lighting? Is lighting dark-sky compliant? On timer? 

 Do you anticipate that ancillary traffic from your use will impact any surrounding neighborhoods? 

 Do you have need signage?  

o All signage must comply with the Sign Bylaw (Section 13 of the zoning bylaw) 

 Do you need other approvals (i.e. Conservation Commission, Board of Health, or Board of Water & 

Sewerage)? Please touch base with those departments  

 Are you on town water and/or town sewer?  

 

AQUIFER PROTECTION: 

 

For Special Permits in the Aquifer Protection District: Have your engineer go through Section 16 thoroughly to 

be able to provide any documentation necessary for the Board's approval.  

 

STORMWATER:  

 

Be sure to have your stormwater approval from the Board of Health in hand before coming to the ZBA.  

 

 

 

         

 

https://www.ecode360.com/27374519
https://www.ecode360.com/27374248
https://www.ecode360.com/27374249
https://www.ecode360.com/27374618


 

 
 

 

 

 

Phone:  508-906-3027 

Fax: 508-359-6182 

 

 

In accordance with the provisions of Massachusetts General Laws, Chapter 40A, Section 12, and the Zoning 

Bylaw of the Town of Medfield, the following rules are hereby adopted for conducting Board of Appeals 

business: 

1. Any person desiring to apply for a Special Permit or Variance hereunder shall submit an application in 

writing to the Board of Appeals with a copy to the Building Inspector, the Board of Health, the Planning 

Board and the Town Clerk. Each application shall contain the following information: 

A) The full name, address and telephone number of the applicant. 

B) The full name, address and telephone number of the record owner of the real estate concerning 

which the Special Permit or Variance is sought, if different from the applicant. 

C) If the applicant is other than the record owner of the real estate, the nature of the applicant's interest 

in the real estate (i.e. lease, option to purchase, etc.). 

D) The street address and zoning district for the property concerning which a Special Permit or 

Variance is sought. Please include a copy of your deed, copy of the subdivision plan, and any 

applicable easement documents. 

E) A written summary of any construction or change which the applicant intends to make to the 

property if the Special Permit or Variance is granted. 

F) A current plot plan showing the boundary lines of the premises and the locations of structures 

thereon. The plot plan must be fully dimensioned and show current/existing conditions and proposed 

conditions. Please submit five (5) 11" x 17" plan sets and two (2) full-sized sets, if needed due to 

size of property.  

G) Floor plans and elevations showing any proposed construction, alterations or renovation of the 

premises for which the Special Permit or Variance is sought. 

H) If the proposed use contemplates removal or disturbance of any earth, topographical plans of the 

property shall be furnished which show existing and finished ground contours at two-foot intervals. 

I) If the application is made for a determination under M.G.L Chapter 40A, Section 6, a chart showing 

the zoning requirements of the district as set forth in Chapter 300b Table of Area Regulations and 

Chapter 300c Table of Height and Bulk Regulations, the existing dimensions of the lot and structures 

and the proposed dimensions of the lot and structures, if the relief is granted. 

J) The Building Commissioner MUST sign-off on your application prior to submittal to the ZBA. 

 

2. The Board of Appeals may require from any applicant for a Special Permit or Variance a written 

narrative stating how they meet the criteria for the Special Permit or Variance and may require any 

additional information as it may need to determine the effect of the proposed use upon neighboring 

persons and property and upon the welfare of the Town. 

 

3. In any Special Permit which is sought in the Flood Plain, Watershed Protection District or Aquifer 

Protection District, the applicant shall submit plans showing the boundary line of said district on the lot 

which is the subject of the application. (See Articles 10, 11, and 16, Medfield Zoning Bylaw.)  

 

4. In any Special Permit which is sought for additional Maximum Lot Coverage for recreational facilities 

as defined in the Height and Bulk Regulations, the Applicant shall submit the following additional 

information: (See Article 6, Medfield Zoning By-Law). 

TOWN OF MEDFIELD 
BOARD OF APPEALS ON ZONING 

459 Main Street, Medfield, MA  02052 

 

RULES AND REGULATIONS 

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleVII/Chapter40A
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleVII/Chapter40A/Section12
https://www.ecode360.com/27374011
https://www.ecode360.com/27374011
http://www.ecode360.com/documents/ME3164/ME3164-300b%20Table%20of%20Area%20Regs.pdf
http://www.ecode360.com/documents/ME3164/ME3164-300c%20Table%20of%20Height%20and%20Bulk%20Regs.pdf
http://www.ecode360.com/27374306
http://www.ecode360.com/27374347
http://www.ecode360.com/27374618
http://www.ecode360.com/27374618
http://www.ecode360.com/27374306
http://www.ecode360.com/27374347
http://www.ecode360.com/27374618
http://www.ecode360.com/27374011
https://www.ecode360.com/27374217


A) The plot plan shall show all structures, impervious surfaces, recreational facilities and 

hardscapes, both proposed and existing. 

B) Calculations showing the existing lot coverage, the proposed lot coverage, and the lot coverage 

above the maximum lot coverage. These calculations should be presented in square feet and as a 

percentage. 

C) The Applicant shall provide provisions to infiltrate the first 2-inches of rainfall for the entire area 

above the maximum lot coverage (both proposed and existing). These provisions shall be 

designed by a Professional Engineer registered in the Commonwealth of Massachusetts. The 

volume to be infiltrated shall be calculated as the entire area above the maximum lot coverage 

multiplied 2-inches. The Engineer shall provide a minimum of separation between the estimated 

seasonal high groundwater table and the bottom of the infiltration best management practice of 

1-foot.  

D) The infiltration best management practice shall infiltrate all groundwater with 48-hours of the 

storm event. 

E) The areas to be infiltrated shall not include driveways and parking lots, without pretreatment. 

The plan shall show the location construction details of the infiltration best management practice.  

F) Some infiltrating techniques are considered Class V Injection Wells, as defined by 310 CMR 

27.03, and are prohibited in the Primary Aquifer Zone, except by Special Permit, and are 

prohibited in the Zone I. The Applicant shall provide provisions to protect groundwater if these 

techniques are proposed in the Primary Aquifer Zone. (See Section 16 Aquifer Protection 

District, Medfield Zoning By-Law)  

G) Upon completion of the project, the Professional Engineer shall provide the following 

certification: “The Stormwater infiltration best management practice, approved by Medfield 

Special Permit No. _____has been installed in accordance with the approved plans.” This 

certification shall be provided with an as-built drawing delivered to the Board and to the 

Building Commissioner. 

 

5. In any Special Permit which is sought for a Family Apartment pursuant to Section 14.10.I.(3), the 

applicant shall provide the name(s) of the person(s) to occupy the Family Apartment, describe to the 

Board the circumstances (such as the age, physical condition or financial circumstances) that make it 

necessary or desirable for the establishment of separate living quarters within the existing single family 

dwelling. The Board must find that the use is aesthetically consistent with other structures in the 

neighborhood and that said use is consistent with the purpose of the zoning bylaw. The Board may issue 

a special permit subject to the following conditions (including but not limited to): 

o The Special Permit for the Family Apartment is expressly limited to occupancy by [name 

of family member(s)].  

o The Special Permit for the Family Apartment shall terminate upon the happening of any 

of the following events: 

a) Sale of the Locus; or 

b) Death of both persons occupying the Family Apartment as identified above; or 

c) Permanent change of domicile by the Applicants to some other location either 

within the Town of Medfield or elsewhere; or  

d) Permanent change of domicile by the person(s) occupying the Family Apartment 

as identified above from said Family Apartment to some other location either 

within the Town of Medfield or elsewhere. 

o In order to keep the Special Permit in full force and effect, the Applicants shall file 

annually with the Building Commissioner, on or before January 31 of each year, an 

affidavit under the pains and penalties of perjury that [name of family member(s)] 

continues to reside within the Family Apartment. 

 



o In the event that the Special Permit is no longer in effect, the Applicants shall remove the 

cooking facilities from the space and replace the 220v outlet with a 110v outlet, and 

proceed with the alternative use of the space.  

 

6. Upon receipt of an application by the Board of Appeals, the Assessors shall supply and certify a list of 

all owners of the property which will be affected by the relief sought, which shall, in any event, include 

the abutters, owners of land directly opposite on any public or private street or way and owners of land 

within 300 feet of the property line all as they appear on the most recent applicable tax list. Abutters in 

another town must also be notified, as should the Planning Boards of all abutting towns. Town lines and 

ways shall be disregarded in making this determination. Names and addresses shall be as they appear on 

the most recent tax lists of the town in which the owner of the interested land lies. 

 

7. An application fee payable to the Town of Medfield shall accompany the application. There are no 

refunds for withdrawn or denied applications.  

 Residential Applications  - $300 

 Non-Residential Applications (building(s) footprint ≤10,000 sf)  - $500 

 Non-Residential Applications (building(s) footprint > 10,000 sf)  - $1,000 

 Modification Requests - $300 

 

8. The applicant shall, either, at the hearing or with the application, present satisfactory documentary 

evidence of the applicant's interest in the land in question. 

 

9. In case of appeals from a decision of the building or other inspectors to grant or refuse to grant a permit, 

the applicant shall file with the Board, when filing the application for appeal, a copy of the original 

application to such inspector. In the event that the decision of such an inspector has been made in 

writing, a copy of such decision shall also be filed with the appeal. 

 

10. In the event that a Variance or Special Permit is granted, the applicant shall be responsible for filing the 

decision after the 20-day appeal period in the Norfolk Registry of Deeds as required by MGL Ch 40A 

and providing the Board with proof of recording. 

 

11. In all cases where a plan of land is in existence, and is to be considered by the Board, and is reasonably 

necessary for the consideration of the application, a copy of said plan shall be attached to the 

application. 

 

12. The Board of Appeals reserves the right to refuse to entertain applications not in substantial compliance 

with these Rules. 

 

13. Decisions on Variances are due 100 days from the date of the application. Decisions on Special Permits 

are due 90 days from the date of the hearing. 

 

14. Following close of a hearing, there will be no communication, written, verbal or otherwise, with the 

Board until such time as a decision has been rendered, unless it has been established in writing that the 

hearing will remain open for additional information for a specified length of time. 

 

15. The Board of Appeals, if it believes that a consultant would be of assistance to it in resolving issues 

requiring expertise which the Board does not possess, may require the Applicant to pay the reasonable 

fees of any such consultants. 

 

 

 



Consultant Review Fees: 

In accordance with M.G.L. Chapter 44, Section 53G, the Zoning Board of Appeals may impose project 

review fees for those applications which require the services of outside consultants for the review 

process due to the size, complexity, or scale of a proposed project; the need for additional expertise in 

the review; or because of the potential impacts of a project.  The Board may engage engineers, planners, 

landscape architects, architects or other appropriate professionals. The general process is as follows:  

 Upon receipt of a complete application package, the Town Planner will forward the project to the 

Board’s preselected consultant for a scope and estimate.  

 The applicant shall pay such fees to the Town of Medfield and such fees shall be deposited in a 

special interest bearing account with the Town. 

 If additional funds are needed in the fee account, the Board will obtain an estimate from the 

consultant as to the amount necessary for completion of the remaining review(s). Said amount is 

to be paid by the developer prior to any further work being done by the consultant. 

 If requested, the Town Planner will provide the applicant with established billing rates for 

engineering and legal services. 

 

Expenditure of Fees 

Outside consultants retained by the Board shall be paid from this special account.  The expenditure of 

said fees shall be at the direction of the Board, without further appropriation.  Said fees are to be 

expended only in connection with services rendered for the specific project for which the fees were 

collected. 

 

Excess Fees 

After completion of the Board’s review of a project, any excess fee amount, including interest, shall be 

refunded to the applicant or the applicant’s successor in interest and a final report of said account shall 

be made available to the applicant or applicant’s successor in interest. 

 

Failure to Pay Fee 

Failure to pay a Review Fee by the applicant shall be grounds for disapproval of the subject application 

or the withholding of a building permit, inspection(s) or occupancy. 

 

Administrative Appeals 

The choice of a consultant selected by the Board for the review of an application may be appealed in 

writing to the Select Board by the applicant, provided such appeal is initiated within one week of 

submittal.  The ground for such appeal shall be limited to claims that the selected consultant has a 

conflict of interest and the Board (at a posted meeting) may select another qualified consultant.  

 

The required time limits for action upon an application by the Planning Board shall be extended by the 

duration of the administrative appeal. In the event that no decision is made by the Select Board within 

one month following the filing of an administrative appeal, the selection made by the Planning Board 

shall stand. 

 

Reports 

The Town Treasurer shall submit annually a report of said special account to the Select Board and Town 

Administrator. 



 

The Town Treasurer shall cause said report to be published in the annual report the Town.  The Town 

Treasurer shall submit annually a copy of said report to the director of the Bureau of Accounts. 

 

 

REVISED TO: August 8, 2018 

Published in Medfield Press: July 20, 2018 & July 27, 2018 

Public Hearing Opened: August 8, 2018 

Filed with Town Clerk: August 9, 2018 

 

 

MEDFIELD BOARD OF APPEALS ON ZONING 

John J. McNicholas, Chairman 

William McNiff, Member 

Michael Whitcher, Member 

Charles H. Peck, Associate Member 

Jared Spinelli, Associate Member 

Jared Gustafson, Associate Member 

 

 

 



ZONING

300 Attachment 2

Town of Medfield

Table of Area Regulations
[Amended 4-24-2017 ATM by Art. 451

Minimum Required

Lots Yards

Area* Perfect
Zoning (square Square Frontage Width Depth Front Side Rear
District Use feet) (feet)** (feet) (feet) (feet) (feet) (feet) (feet)

RE Any permitted structure 80,000 180xl80 180 225 200 40 25 50
or principal use

RT Any permitted structure 40,000 142xl42 142 175 ISO 40 IS 50
or principal use

RS Any permitted structure 20,000 96x96 96 120 125 30 12 40
or principal use

RU Single-family dwelling 12,000 80x80 80 100 100 20 12 30

Two-family dwelling 20,000 100xi00 100 100 100 20 12 30

Multi-family dwelling 30,000 200x200 200 200 100 30 20 50
(three units)

Lot area per 8,000
additional unit (4+
units)

Public housing for the 12,000+ 200x200 200 200 100 30 20 50
elderly (1st unit)

(per additional unit) 2,000

Convalescent or 40,000 200x200 200 200 100 30 20 50
nursing home

Funeral home or 40,000 200x200 200 200 100 30 20 50
mortuary establishment

Any other permitted 12,000 100xi00 100 100 100 20 12 30
community facility

Any other pennitted 12,000 100xi00 100 100 100 20 12 30
structure or principal
use

B Automotive sales, 40,000 200 200 100 25 12 12
service or repair
establishment

Motion picture or 40,000 200 200 100 25 12 12
amusement &
recreation

Any other pennitted -0- (See § 300-6.2R) -0- 7*** **** -0-
business use

300 Attachment 2: 1 07 - 01 - 2017



MEDFIELD CODE

Minimum Required

Lots Yards

Area* Perfect
Zoning (square Square Frontage Width Depth Front Side Rear
District Use feet) (feet)** (feet) (feet) (feet) (feet) (feet) (feet)

Any pelmitted 10,000 (See § 300-6.2R) -0- 7*** **** -0-
residential use

BI Any pennitted structure 10,000 60 60 60 10 6 12
or principal use

IE Any pennitted structure 40,000 200 200 200 25 25 25
or principal use (See
notes in §§ 300-6.2 and
300-6.3)

A Any pennitted structure or principal use 10 acres (See § 300-5.5C.)

NOTES:
* Minimum lot area shall be calculated to include only contiguous land which is not in wetlands (see

definition of "wetlands" in § 300-2.1); which is not in the Watershed and/or Floodplain District; nor
in a detention pond, retention pond, or open drainage structure; and which does not have a slope
greater than 20% for a distance of 50 feet in its natural and unaltered state. A lot which fails to meet
these requirements by reason of excessive slope shall be subject to a special permit from the Board
of Appeals as set forth in § 300-14.10.

** No structure shall be built on any lot in any Residential Zoning District unless the lot is of sufficient
size and shape to contain a perfect square, as defined in this Bylaw, in accordance with the
dimensions set out in the Table of Use Regulations.

*** See § 300-6.2S.
**** See § 300-6.2Q.

300 Attachment 2:2 07-01-2017



ZONING

300 Attachment 3

Town of Medfield

Table of Height and Bulk Regulations
[Amended 4-24-2017 ATM by Arts. 41 and 47]

Maximum Floor
Area Ratio Multifamily

Maximum Permitted Including Maximum Dwelling Minimum
Height Height Accessory Lot Unit Floor Area

District (feet) (stories) Buildings Coverage (square feet)

A*

RE 35 2 1/2 0.20 10% Not pennitted

RT 35 21/2 0.25 15% Not pennitted

RS 35 21/2 0.35 20% Not pennitted

RU 35 2 1/2 0.35 30% Not applicable
Single-
Family

RU 35 21/2 0.35 25%*** Not applicable
Two- 30%****

Family

RU 35 2 1/2 0.35 35% 500
Multi- 450**
Family

B 35 3 0.75 90% Not pennitted

BI 30 2 0.75 90% Not permitted

IE 35 2 0.50 90% Not pennitted

NOTES:
* See § 300-5.5.
** 450 square feet required for public housing for elderly.
*** See § 300-14.15.
**** See § 300-14.150, Historic preservation incentive for two-family dwellings in the RU

Zoning District.

300 Attachment 3: 1 07-01-2017



Dimensional Chart -- Definitions / Methodology

Structure, Nonconforming - A structure lawfully existing at the effective date of this Bylaw or any
amendment thereto, which is not in conformity with all provisions of this Bylaw.

Lot - An area or parcel of land in the same ownership, or any part thereof designated by its owner or owners as
a separate lot, which is bounded by front, side and rear lot lines as defined in this Bylaw. A parcel shall
not be designated a lot unless it conforms with the Table of Area Regulations, §300- 6.2. An owner
shall retain the right to alienate any parcel or portion of any parcel regardless of whether or not it is a
legal lot under this Bylaw. For purposes of this Bylaw, a lot mayor may not have boundaries identical
with those recorded in the Norfolk County Registry of Deeds.

Lot, Nonconforming - A lot lawfully existing at the effective date of this Bylaw, or any amendment thereto,
which is not in conformity with all provisions of this Bylaw.

Frontage - A continuous portion of a sideline of one street between the side lines of a lot which provides
primary and actual vehicular and pedestrian access from said street to the principal use of a lot; said
access must also be both objectively safe and practical.

Lot Width - The horizontal distance between the side lot lines as measured at the required front yard depth
which mayor may not coincide with the actual front setback line.

Lot Depth - The minimum length of any line drawn from, and perpendicular to, the front lot line that is all
within the area of the lot. In the case of a curved front lot line, such line must be perpendicular to a line
tangent to the front lot line at the point that will result in the minimum length of such a line all within the
area of the lot.

Perfect Square - A square, the dimensions of which are set out in the TABLE OF AREA REGULAnONS for
each zoning district, which must fit entirely within a lot and one side of which must coincide with or be
tangent to or touch on two points the Front Lot Line.

Lot Line, Side - Any lot line not a front or rear lot line.

Yard, Side - An unoccupied space extending for the full length of a building between the nearest building wall
and the side lot line.

Page 1 of3
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FIGURE-1

J42'XJ42'

Right of Way/Property Line
Perfect Square
Front Setback (Lot Width Line)
Lot Depth

+ Lotl)('pth
r--------,

Perfect Square I
I
I
I
I

40,000 sq. ft.

Legend:

Square touches on 2 points

,

Square coincides

+ 1.ot D"l)lh
f----------j
I perfect Square I
I J.42' x 142' I
I I
I I I 150'
I , I

- 175' -.:.L_._._.

40'

40,000 sq. ft.

Example of the three cases of the "Perfect Rectangle":

Table ofArea Regulations':
Lot Area: RT (40,000 sq. ft.) District
Frontage: 142'
Lot Width: 175' wide at 40' setback line
perfect Square: J.42' x 142'

Lot Depth: 150'
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NOTES:
1. Excerpted from Section 300 Attachment 2.
2. This is meant to be a guide only. Please refer to the Definitions Section ofthe Medfield

Zoning Bylaw for proper methodologies in calculating various dimensional requirements.

LOT AREA, LOT WIDTH, LOT DEPl"H, PERFECT SQUARE
TOWN OF MEDFIELD, MA

DIMBNSIONALCHART
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Dimensional Chart -- Definitions / Methodology
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Figure 1 - Setbacks (for illustrative purposes only; No

allowed projections into setbacks)

Lot Line, Front - Same as Frontage. Provided, however,
that on a corner lot only one street line shall be
considered the front line, except in those cases
where the latest deed restrictions specify another
line as the front lot line. The front lot line must be
located so as to be able to provide primary access to
the lot.

Yard, Front - A space extending for the full width of the
lot between the front line of the nearest building
wall and the front lot line.

Lot Line, Rear - The lot line opposite the front lot line,
except in the case of a corner lot the owner shall
have the option of choosing which of the two lot
lines which are not street lines is to be considered
the rear lot line.

Yard, Rear - A space, unoccupied, except by an accessory structure or accessory use as herein permitted,
extending for the full width of the lot between the rear line of the building wall and the rear lot line.

Floor Area, Net - The sum of the areas of the several floors of a building, measured from the exterior faces of
the walls, including basement areas. It does not include unenclosed porches, or attics not used for
human occupancy or any floor space in accessory buildings or in the main building intended and
designed for the parking of motor vehicles in order to meet the parking requirements of this Bylaw, or
any such floor space intended and designed for accessory heating and ventilating equipment.

Floor Area Ratio (F.A.R.) - The ratio of the net floor area of the principal building to the total lot area.

Lot, Percentage Maximum Coverage - This is the percentage of any lot that can be covered by man-made
impervious surfaces such as buildings, structures, accessory buildings and structures, non-porous
paving, or any surface with a percolation rate slower than 120 minutes per inch.

Height - The vertical distance, not to exceed the maximum identified in the Table of Height and Bulk
Regulations, between the highest point of the roof and the average elevation of the naturally existing
grade (the measurements to be taken around the structure, or at the four corners) prior to any excavation,
leveling, grading, or filling at the building foundation. The maximum height is exclusive of chimneys,
air shafts, ventilators, vents, lightning rods or similar items which may be of the height required for
proper operation or use. Building height applies to all buildings and/or structures. The building shall
remain in compliance with the height requirement after final grading.

Story - A "story" is defined as that part of a building between any floor and the floor or roof next above. For
the purposes of this Zoning Bylaw, where a building is not divided into stories, a story shall be
considered fifteen (15) feet in height. A story shall be at least 50% above grade.
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TIME LINES SET FORTH JIN
MASSACHUSETTS GENERAL LAWS

Each application for a special permit shall be filed by the petitioner with the city or town
clerk and acopy ofsaid application, including the date and rime of filing certified by the
city or town clerk, shall be filed forthwith by the petitioner with the special permit
granting authority (BolU'd ofAppi!flls). The special permit granting authority shall hold a
public hearing, for which notice has been given as provided in section eleven, on any
application for a special permit within sixty--flve daysfrom the dlde of/iUng ofsuch
application; provided, however, that a city council having more than five members
designated to act upon such application may ·appoint a committee ofsuch council to hold
the public hearing. The ikeisioll of the special permit granting authority shall be made
within ninety days foUowi"g the date ofslich pubUc hetll'in,. The required time limits
for a public hearing and said action, may be extended by written agreement between the
petitioner and the special permit granting authority. Acopy ofsuch agreement shall be
fLied in the office ofthe city or town clerk. Aspecial permit issued by a special'permit
granting authority shall require a two--thirds vote ofboards with more than five members,
avote ofat least four members ofa five member board, and a unanimous vote ofa three
member board.

MG.L. Chpt. 40A, Section 9 - regarding special Permits (emphasis supplied)

Meetings ofthe board shall be held at the call ofthe cbainnan or when called in such
other manner as the board shall determine in its rules. The board ofappeals shall hold a
hearing on any appeal, application or petition within sixty-five days from the receipt of
notice by the board ofsuch appea~ application or petition. The board shall cause notice
ofsuch hearing to be published and sent to parties in interest as provided in section
eleven. The chairman, or in his absence the acting chairman, may administer oaths,
summon witnesses, and calI for the production ofpapers.

The concurring vote ofall members ofthe board ofappeals consisting ofthree members,
and a concurring vote of four members ofa boaed consisting offive me~bers, shall be
necessary to reverse any order or decision ofany administrative official under this
chapter or to effect any variance in the application ofany ordinance or by-law.

All hearings of the board ofappeals shall be open to the public. The decision ofthe board
shall be made within one h"ndred days after the date oftbe fiUng ofan appeol,
application orpetition, except in regard to specialpemdta, as providedfor in sectio"
nine. The required time limits for a public hearing and said action, may be extended by
written agreement between the applicant and the board ofappeals.

M.G.L. Cbpt. 40A, Section 15 - regarding apttU and variances (emphasis supplied)



8131/2015 General Laws: CHAPTER 4OA. SecUon 10

PART I ADMINISTRATION OF THE GOVERNMENT

TITLE VII CITIES, TOWNS AND DISTRICTS

CHAPTER 40A ZONING

Section 10 Variances
Variance cannot be granted unless the ZBA specificallyfinds
that all conditions have been met (see conditions 1, 2, 3 below)

Section 10. The permit granting authority shall have the power after public hearing for which

notice has been given by publication and posting as provided in section eleven and by mailing to

all parties in interest to grant upon appeal or upon petition with respect to particular land or

structures a variance from the terms of the applicable zoning ordinance or by-law where such

permit granting authority specifically finds that10wing to circumstances relating to the soil

conditions, shape, or topography of such land or structures and especially affecting such land or
structures but not affecting generally the zoning district in which it is located~a literal

enforcement of the provisions of the ordinance or by-law would involve substantial hardship,
financial or otherwise, to the petitioner or appellant~'and that desirable relief may be granted

without substantial detriment to the public good and without nullifying or substantially derogating

from the intent or purpose of such ordinance or by-law. Except where local ordinances or by-
laws shall expressly permit variances for use, no variance may authorize a use or activity not

otherwise permitted in the district in which the land or structure is located; provided however,

that such variances properly granted prior to January first, nineteen hundred and seventy-six but
limited in time, may be extended on the same terms and conditions that were in effect for such

variance upon said effective date. Use variance must be expressly authorized in the by-law. No such use
variances are providedfor in the Medfield Zoning Bylaw.

The permit granting authority may impose conditions, safeguards and limitations both of time
and of use, including the continued existence of any particular structures but excluding any

condition, safeguards or limitation based upon the continued ownership of the land or structures
to which the variance pertains by the applicant, petitioner or any owner. Variance not to be conditioned

on continued ownership

If the rights authorized by a variance are not exercised within one year of the date of grant of

such variance such rights shall lapse; provided, however, that the permit granting authority in its

discretion and upon written application by the grantee of such rights may extend the time for
exercise of such rights for a period not to exceed six months; and provided, further, that the

application for such extension is filed with such permit granting authority prior to the expiration of

such one year period. If the permit granting authority does not grant such extension within thirty

days of the date of application therefor, and upon the expiration of the original one year period,

such rights may be reestablished only after notice and a new hearing pursuant to the provisions

of this section. IRights authorized by variance must be exercised within 1year; extensions allowed I

hltps:llmalegislalure.gov/Laws/GeneraILaws/PartlfTilieVII/Chapler40AlSeclion10/Prinl 1/1



Residential Lot Coverage

Residential lot coverage is an important zoning tool to aid in controlling the size and bulk of new dwellings, expansions,
and teardowns and also to manage the amount of stormwater runoff from properties that may affect adjacent
properties and the Town of Medfield's stormwater system. Any increase of impervious surface may be affected, even if
it is a simple patio or pool project. (Refer to Zoning Bylaw Section 300-6.3.D and Attachment 3.)

RU RS RT RE

Maximum Lot Coverage by Zoning District 35% 20% 15% 10%

Secondary Aquifer Protection Overlay (if applicable *see reverse) 15% 15% 15% 15%

*Aquifer Protection District (Zoning Bylaw Section 300-J.§): Many lots are also located in a zoning overlay district adopted to preserve
and maintain the quality and quantity of the existing potential groundwater supply within the known aquifers of the Town by
protecting the groundwater and groundwater recharge areas from adverse land use practices. Lots located in the Secondary Aquifer
Protection Overlay shall have no more than 15% or 2,500 square feet of the lot (whichever is greater) be rendered impervious unless
a system for artificial recharge of precipitation is approved. Artificial recharge systems may not permit a lot coverage that exceeds
that of the underlying zoning district.

LOT, PERCENTAGE MAXIMUM COVERAGE - The percentage of any lot that can be covered by man-made impervious
surfaces such as buildings, structures, accessory buildings and structures, nonporous paving, or any surface with a

percolation rate slower than 120 minutes per inch. (Zoning Bylaw 300-2.1)

Calculate the total area of impervious surface on the Property - Each residential lot has a Maximum Lot Coverage,
expressed as a percentage, which represents the maximum amount of impervious surface allowed on a particular lot.
Maximum Lot Coverage is computed as the total amount of impervious surface on the lot divided by the total lot area.
Impervious surfaces on a lot include, but are not limited to:

Pervious
• Lawn, Sod

• Decks with at least 3/16" space between slats

• Garden, mulched areas
• Undisturbed woods, forest, meadow, pasture,

farmland, wetlands, streams, brooks
Loose, crushed, or non-compacted gravel
Stormwater basins

• Engineered and maintained porous pavement and
surfaces (Designed and construction certified by
Professional Engineer. Maintained in accordance
with Town approved Operations and Maintenance

(O&M) plan. Submit reports to Building
Department for record.)

Impervious
• Buildings (house, garage, sheds, barns, and other accessory

stru ctu res)

• Paved Surfaces, Walkways and Driveways, Parking areas
• Decks without at least 3/16" space between slats
• Recreational structures such as sports courts, swimming

pools, and spas

• Compacted soil and graveled areas
• Unmaintained permeable pavers/pavement
• Materials such as bluestone, cobblestone, Belgian block,

brick, pavers, stone, tile, stone dust, and similar hardscaped

surfaces

Local Hydrologic Cycle



Residential Lot Coverage

Description of
Length* Width* Area*

impervious surfaces

#1

#2

#3

#4

#5

#6

(a) Total area of all impervious surfaces (sf) = (a)
*calculate the area of irregular impervious surfaces as needed

(a) Total area of all impervious surfaces (sf)

Total Lot Size (sf)

x
X Max%

<
Must be less than (b) Max lot coverage (sf)

* Requirements for use of systems for the artificial recharge of precipitation (ifapplicable) - The following

shall be submitted to the Building Commissioner and the Zoning Board of Appeals, if applicable:

A) The current certified plot plan shall show all structures, impervious surfaces, recreational facilities and
hardscapes, both proposed and existing.

B) Calculations showing the existing lot coverage, the proposed lot coverage, and the lot coverage above the
maximum lot coverage. These calculations should be presented in square feet and as a percentage.

C) The Applicant shall provide provisions to infiltrate the first 2-inches of rainfall for the entire area above the
maximum lot coverage (both proposed and existing). These provisions shall be designed by a Professional
Engineer registered in the Commonwealth of Massachusetts. The volume to be infiltrated shall be calculated as
the entire area above the maximum lot coverage multiplied 2-inches. The Engineer shall provide a minimum of
separation between the estimated seasonal high groundwater table and the bottom of the infiltration best
management practice of i-foot.

D) The infiltration best management practice shall infiltrate all groundwater with 48-hours of the storm event.
E) The areas to be infiltrated shall not include driveways and parking areas, without pretreatment. The plan shall

show the location construction details of the infiltration best management practice. Some infiltrating techniques
are considered Class V Injection Wells, as defined by 310 CMR 27.03, and are prohibited in the Primary Aquifer
Zone, except by Special Permit, and are prohibited in the Zone I. The Applicant shall provide provisions to
protect groundwater if these techniques are proposed in the Primary Aquifer Zone. (See Section 16 Aquifer
Protection District, Medfield Zoning By-Law)

F) Upon completion of the project, the Professional Engineer shall provide the following certification: "The
Stormwater infiltration best management practice, approved by Medfield Building Permit No. (and
Special Permit No.-' if applicable) has been installed in accordance with the approved plans." This
certification shall be provided with an as-built drawing delivered to the Building Commissioner with a copy to
the ZBA, if applicable.





















‭SCOPE OF WORK:‬
‭Kingsbury Grist Mill - Roof Replacement‬

‭Town of Medfield, MA‬
‭Bid # FAC 2025-10‬

‭April 14, 2025‬

‭The Kingsbury Gristmill structure was built circa 1718 by Captain Joseph Clark, using the‬
‭wooden-pegged post-and-beam method typical of early colonial structures. The original‬
‭rough-hewn beams in the main room are still visible today. Over hundreds of years it has been‬
‭added to and has evolved, with a water-driven sawmill being the “newest” addition in 1918. The‬
‭roof has long been an issue and is a constant source of leaks inside the mill. The goal of this‬
‭project is to replace the roof ‘in kind’ with new red cedar shingles‬

‭PROJECT LOCATION‬

‭Kingsbury Grist Mill‬
‭127 Spring Street‬
‭Medfield, MA 02052‬

‭M.G.L. STATUTE‬

‭Chapter 149 - Building Construction Contracts‬

‭CONTACT INFORMATION‬

‭Ben Jachowicz‬
‭Project Manager‬
‭508-359-8505 x 3369‬
‭bjachowicz@medfield.net‬

‭SITE VISIT‬

‭A site visit will be held on‬‭Thursday, April 24th, 2025 at 10:00 AM‬‭. Notify Ben‬
‭(bjachowicz@medfield.net) twenty-four (24) hours in advance if you plan on attending.‬

‭Page‬‭1‬‭of 15‬
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‭QUESTIONS‬

‭Please email questions directly to Ben by‬‭Friday, April 25th, 2025 by 5:00 PM‬‭. Responses will‬
‭be sent out to all bidders recorded as planholder by‬‭Monday, April 28th, 2025 by 5:00 PM.‬

‭BID DUE DATE‬

‭Bids are due on‬‭Friday, May 2nd, 2025 by 5:00 PM.‬‭Bids should be emailed directly to Ben‬
‭(bjachowicz@medfield.net) in PDF format before the due date.‬

‭EXPERIENCE‬

‭Bidders should have a minimum of ten (10) years experience with roofing projects of similar‬
‭scope. Experience with historic projects is preferred. It is very important to maintain the‬
‭historical integrity of the building.‬

‭SCOPE OF WORK‬

‭1.0 CEDAR ROOF SHINGLES‬

‭The Town of Medfield is seeking qualified contractors to provide all labor, materials, tools, and‬
‭equipment necessary to remove and replace the existing wood shingle roof (‬‭approximately 775‬
‭SF in total - to be verified by the bidder‬‭). The current‬‭roofing shingles are over 40 years old and‬
‭need to be replaced to preserve the structural integrity and historic character of the building.‬

‭A. Removal‬
‭●‬ ‭Carefully remove and dispose of existing wood shingles and underlayment materials.‬
‭●‬ ‭Inspect underlying roof decking for rot, damage, or deterioration and report any issues.‬
‭●‬ ‭Bidders should assume that some minor repairs and preparation of the substructure‬
‭●‬ ‭Replace any damaged roof decking with materials matching the existing in-kind (as‬

‭directed).‬

‭B. Installation‬
‭●‬ ‭Install new roofing system using first-grade, 100% edge-grain, red cedar shingles‬

‭(Western Red Cedar, Certi-Label preferred or equivalent).‬
‭●‬ ‭Shingles must conform to CSSB grading standards and be suitable for New England‬

‭weather conditions.‬
‭●‬ ‭Shingles must be left unfinished (no stains or treatments) unless otherwise specified.‬
‭●‬ ‭Install roofing felt or an appropriate breathable underlayment (e.g., cedar breather or‬

‭similar), subject to approval.‬
‭●‬ ‭Install appropriate flashing around chimneys, valleys, and other protrusions using lead or‬

‭copper flashing consistent with historic roofing standards.‬
‭●‬ ‭Maintain consistent shingle exposure per manufacturer recommendation and historic‬

‭precedent (typically ~5” exposure).‬
‭●‬ ‭Ridge cap to be constructed with matching cedar ridge shingles or hand-cut ridge‬

‭shingles as historically appropriate.‬

‭C. Site Protection & Cleanup‬
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‭●‬ ‭Protect adjacent structures, landscaping, and historic features from damage during work.‬
‭●‬ ‭Restore work areas to their original condition.‬
‭●‬ ‭All work must comply with the Massachusetts State Building Code, OSHA regulations,‬

‭and all other applicable federal, state, and local laws.‬
‭●‬ ‭The contractor must obtain all necessary permits before commencing work.‬
‭●‬ ‭All materials used must meet or exceed industry standards for durability and‬

‭environmental compliance.‬
‭●‬ ‭The contractor must be licensed and insured in the Commonwealth of Massachusetts.‬
‭●‬ ‭Final signoff on all punch list items is required by the Town prior to the release of final‬

‭payment.‬

‭2.0 SCHEDULE‬

‭2.1 This project will commence on or around‬‭May 12th,‬‭2025, and must be completed by‬
‭June 13, 2025.‬

‭3.0 WARRANTY‬

‭3.1 Provide a 15-year manufacturers warranty on roof materials‬

‭3.2 Provide a 1-year warranty on workmanship and installation‬

‭4.0 PREVAILING WAGE RATE‬

‭4.1 In accordance with Massachusetts General Laws, this project is subject to the‬
‭prevailing wage rate. The current wage rate sheet is attached to the end of this document.‬

‭5.0 BONDING REQUIREMENTS‬

‭5.1 In accordance with M.G.L. if the contract amount is greater than $25,000 a payment‬
‭bond equal to 50% of the contract total will be required.‬

‭6.0 SUBMISSION REQUIREMENTS‬

‭6.1 Completed ‘Bid Submission Form’ (found on page 5)‬

‭6.2 Completed ‘References Form’ (found on page 6)‬

‭6.3 Proof of licensing, certifications, insurance, and bonding (if applicable)‬

‭6.4 Contractor is prepared to agree to contract terms and conditions if awarded‬

‭The Town of Medfield reserves the right to accept or reject any and all bids, to waive any‬
‭irregularities or informalities in the bidding process, and to make the award in the best interest‬
‭of the Town.‬

‭7.0 EXISTING CONDITIONS PHOTOS‬

‭Below is a photo of the Grist Mill.‬
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‭NOTE: For the requested Alternates section, we are splitting up the two roof sections into‬
‭‘Section A’ and ‘Section B’. For bidding purposes, ‘Section A’ is the lower portion of the roof‬
‭(left-hand side of the above photo) and ‘Section B’ is the upper portion of the roof (right-hand‬
‭side of the above photo).‬

‭The intent of the project is to complete the entire roof, but the Town is requesting deduct‬
‭alternates for each section of roof in the event that the budget cannot support completing the‬
‭entire roof at this time.‬
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Town of Medfield 
 

 
  
 
 
459 Main Street                                                                                                           Ben Jachowicz, PM 
Medfield, MA 02052                                                                                         Phone: 508-359-8505 x 3369 
​  

FAC 2025-10 
Kingsbury Grist Mill 
Questions & Responses - Addendum #1 
Dated 4/28/2025 
 
This Addendum #1 includes Clarifications & Revisions 1-4, Questions & Responses #1, followed by a 
revised bid submission form. 

 
CLARIFICATIONS & REVISIONS: 

1.​ There will be a new bid form issued that supersedes the bid form on the original scope of work 
document. The new bid form is on page 2 of this document. 
 

2.​ The scope of work section notes: install roofing felt or an appropriate breathable underlayment 
(e.g., cedar breather or similar), subject to approval. 
This line item is being revised to the following: Furnish and install a 30 lb. roofing felt paper 
underlayment system in accordance with the manufacturers requirements for this application. 
 

3.​ The above mentioned ‘breathable underlayment’ will be listed as an add alternate to the contract. 
The Town may determine to install the breathable underlayment in conjunction with the roofing felt 
paper. You will see this updated request on the updated bid form (pg. 2). 

 
4.​ The deduct alternates are being revised for the different roof areas. On the new bid form, instead of 

‘Section A’, ‘Section B’ the roof areas will be divided up by ‘front’ and ‘back’ the ‘front of the 
building is considered the pond-side where the entry driveway is. You will see this updated 
requested breakdown in the revised bid form (pg. 2). 

 
QUESTIONS & RESPONSES: 

1.​ Question: Can you confirm that you are not requiring a 5% bid bond to be submitted with the bid 
proposal? 
Answer: In accordance with M.G.L., a bid bond is required on projects with a total bid value above 
$50,000. 

Page 1 of 2 

 



















































Town of Medfield 

Invitation for Bids 

Lawn Mowing Services at the former Medfield State Hospital (Two 
Year Contract) 

The Town of Medfield invites qualified bidders to submit bids for a two-year contract for Lawn 
Mowing Services at the Former Medfield State Hospital for the period of May 20, 2025 through 
September 30, 2026. 

General Information and Bid Submission Requirements: 

1. Bid specifications can be obtained from and will be accepted at:

Town of Medfield 
ATTN: Brittney Franklin– Assistant to the Town Administrator 
459 Main Street – 2nd Floor 
Medfield, MA  02052 
bfranklin@medfield.net 

The bid envelope must be sealed and clearly marked: IFB - Former Medfield State Hospital Lawn 
Mowing Services 

• Bids are Due: no later than Monday, May 19, 2025 at 3:00 PM
• Optional walkthrough – meet in the lower parking lot: Thursday, May 8, 2025 at 9:00 AM
• Written questions are due: Friday, May 9, 2025 at 3:00 PM

A. Contracts are subject to the approval of the Select Board. The contractor must be willing to 
enter into the Town of Medfield’s standard form of contract included in this IFB.  
Contractor will submit a signed contract with their bid documents. 

B. Late proposals will not be accepted. Fax transmissions will not be accepted. The Town 
reserves the right to reject any bids or waive any informalities. 

C. Bids, amendments to bids, or withdrawal of bids after the time set for bid acceptance will 
not be considered. 



D. The Town reserves the right to: request additional information from applicants about 
experience and ability to complete the scope of services, to interview applicants, and to 

check references identified by any applicant or associated with any previous contract with 
any applicant. 

E. The Town will select the responsive and responsible applicant submitting the most 
advantageous proposal, taking into consideration the applicant’s related experience, 
references, and written quotation.  

F. The Town reserves the right to accept other than the lowest bid if the Town, in its sole 
discretion, deems it to be in the best interest of the Town to do so. 

G. The Town’s financial liability beyond the current fiscal year is subject to the annual 
legislative appropriation of funding. 

H. MINIMUM QUALIFICATIONS: Bidders must have a minimum of three years’ experience 
of grounds work of a similar nature, in the opinion of the owner, to the type of work in this 
specified contract and must submit evidence of having done such work in the past three 
years. 



The contractor must be able to meet the following requirements: 

1. A successful contractor must be able to commence work as soon as weather permits.

2. All bidders shall have in their possession sufficient equipment in order to satisfactorily
complete all work required once started in 4 days under this contract.

3. The proposal fee shall include all labor, materials, travel, insurance, offsite disposal of
debris and all other necessary expenses to fulfill the conditions of the contract.

4. The proposal must be signed by an individual authorized to enter into a contract with
the Town.  In the case of a corporation, the title of the officer signing must be stated
and the corporate seal must be affixed.  In the case of a partnership, the signature of at
least one of the partners must follow the firm name using the term “members of firm”,
use the term “doing business as                            ,” or “Sole Owner.”

5. The contractor shall comply with the Town’s Standard Contract, enclosed as
Attachment F. Any requests for changes to the Standard Contract must be submitted
with the written quotations. The Town reserves the right to reject any and all requests
for alterations to the Town’s Standard Contract.

Project Description: 

1. Trained personnel using current, acceptable lawn care practices shall perform all lawn
mowing and maintenance services.

2. The contractor shall provide all equipment necessary to perform the work herein; grass
cutting machines and associated equipment shall be appropriate for the size of area and
standard of finish.

3. All areas to be inspected by the Contractor before work.

4. Any work performed in addition to which is outlined herein shall be done only upon
written approval by the Town of Medfield through the Town Administrator, Assistant
Town Administrator, or Director of Public Works.

5. During landscape operations all areas shall be kept neat and clean. Precautions shall be
taken to avoid damage to existing structures. All work shall be performed in a safe
manner to ensure the safety of the Contractor’s employees, the Town employees and the
general public.



6. Any damage to private property caused by the Contractor shall be repaired or replaced
at the Contractor’s expense.

7. Please see Attachment D - Map for Lawn Mowing Services at the former Medfield State
Hospital for mowing areas included in this project.

8. Please see Attachment E - Invoice Checklist.  Upon completion of a mow, the invoice
checklist should be submitted affirming the contractor completed mowing all 4 sections
indicated on the map in Attachment D.

9. During the mowing season Lawn areas shall be mowed at a maximum height of 4” and a
minimum height of 3” throughout the mowing season. All mower blades will be kept
sharp.

10. Additional landscaping projects on the site may be requested by the Town of Medfield
and the contractor shall provide an hourly rate to complete said additional services.

11. Mowing operations include trimming around all obstacles, removing debris from
walkways and parking areas. Care shall be taken not to cause any damage or girdle any
trees or shrubs with trimming equipment.

12. Mowing shall take place over the entire area to include weeds, nettles, and all growth of
a non woody nature. Soft vegetative growth such as clover where it falls within large
grassed areas shall be deemed to be part of the contract.

13. Mowing shall take place on the full area of grass up to paving, fencing, existing tree
lines and other boundaries. String trimmers should be used in areas where mowers
cannot cut.

14. The contractor shall allow in their rates the removal and disposal of tree debris offsite.
All tree debris shall be removed prior to mowing.

15. The contractor shall allow in their rates for cutting around all obstacles and obstructions
including tree bases, lamp columns, telephone columns, manhole covers, benches within
the area to be cut.

16. All staging and refueling of equipment must be done in the front parking lot at the
entrance from Hospital Road.

17. In drought conditions the height of the cut will be stipulated by the Medfield
Department of Public Works. No additional payments will be made for variation in the



height from normal specified height. In very wet conditions all operations involving 
grass cutting shall cease until conditions allow operations to recommence without 
damaging the surface levels and contours of the ground or grass cutting divots from the 
machine rollers or cutters. Should wet conditions persist and additional operations are 
required to cut the grass the Contractor shall submit a revised cutting schedule for 
approval. No payments shall be made when cutting conditions are suspended due to 
inclement weather or adverse conditions.  

18. The Town reserves the right to adjust the contractor’s schedule to accommodate events
or activities on site.



Attachment A 

Bid Sheet 

Duration of Services Requested: May 20, 2025 to September 30, 2026 

Lawn Mowing at the Medfield State Hospital Campus, as identified on the Map for Lawn Mowing 
Services (Attachment D)  

Contract Year Amount 

Year 1  
(May 20, 2025 - October 31, 2025) 

$ 

Year 2 
(May 1, 2026 - September 30, 2026) 

$ 

Total Bid Amount 
(Year 1 + Year 2) 

$ 

Option 1: Price per cut for additional cuts  $ 

Option 2: Hourly Rate for Additional Services $ 

SIGNATURE BY INDIVIDUAL AUTHORIZED TO SUBMIT PROPOSAL: 

By: ___________________________________________ 
(print name) 

Signed: ___________________________________________ 

Contact Person (Name and Title): ___________________________________________ 

Company Name: ___________________________________________ 

Address:  ___________________________________________ 

Telephone:   ___________________________________________ 

E-mail:  ___________________________________________ 



Attachment B

Certificate of Non-Collusion 

The undersigned certifies under the penalties of perjury that this bid has been made and submitted 
in good faith and without collusion or fraud with any other person. As used in this certification, 
the word “person” shall mean any natural person, business partnership, corporation, union, 
committee, club or other organization, entity or group of individuals. 

Signature of person submitting 
contract/bid 

Date

Name of Business 



Attachment C

Certificate of Tax Compliance 

Pursuant to M.G.L. c.62C §49A, I certify, under penalties of perjury that, to the best of my 
knowledge and belief, I am in compliance with all laws of the Commonwealth relating to taxes, 
reporting of employees and contractors, and withholding and remitting child support. 

Social Security Number or 

Federal Identification Number 

Signature of Individual or Corporate 
Name 

Corporate Officer (if applicable)



Attachment D 

Map for Lawn Mowing Services at the former Medfield State Hospital 

The Town of Medfield has identified the land area that is subject to the request for written quotes 
as outlined in red on the map below.  

1 2

3

4

Medfield Town Hall

Medfield Town Hall

Medfield Town Hall

Medfield Town Hall

Medfield Town Hall

Medfield Town Hall

Medfield Town Hall
5



Attachment E 

Invoice Date: 

Invoice Amount: 

Please sign and initial below affirming you have cut the 5 areas indicated on Map (Attachment 
D) included in the contract for Lawn Mowing Services signed by the Select Board May 20,
2025.  Please also indicate the number of mows you have performed in each section. 

Area 1:______ 

Area 2:______ 

Area 3:______ 

Area 4:_____

Area 5:_____ 

Contractor Signature: 

______________________________ 



Attachment F

TOWN OF MEDFIELD, MASSACHUSETTS 

AGREEMENT 

CONTRACT: MEDFIELD 2025-_ 

STATE CONTRACT # (if applicable) ___________________ 

This Contract is made this 20th day of May, 2025 by and between the Town of Medfield, a Municipal Corporation, 
duly organized under the laws of the Commonwealth of Massachusetts and having a usual place of business at the 
Town House Building, 459 Main Street in said Medfield, MA 02052 hereinafter referred to as the “Town” and   
__________ with a usual place of business at ________________hereinafter referred to as the “Contractor”. 

WITNESSED: 

Whereas, the Contractor submitted a Proposal to the Town to perform lawn mowing and landscaping services, 
hereinafter referred to as the "Program” and the Town has decided to award the contract, therefore to the Contractor. 

NOW, THEREFORE, THE Town and the Contractor agree as follows: 

1. Contract Documents:   The Contract Documents consist of this Agreement together with the Contractor’s
Pricing Quotation for Scope of Work and Compensation only (Attachment A) and Attachment D identifying the
areas to be cut. The Contract Documents constitute the entire Agreement between the parties concerning the
services and all are as fully a part of this Agreement as if attached hereto. In the event of conflicting provisions,
the language of this Agreement shall govern provided that if the conflict relates to quantity or quality of goods
or services, the greater quantity or higher quality specified shall be required.

2. Scope of Services:   The Contractor shall furnish lawn mowing and landscaping services related to the Program
in accordance with the Scope of Services provided in Attachment A, as illustrated on Attachment D, as well as,
all services necessary or incidental thereto.

3. Performance of Work:   The Contractor shall furnish all equipment, staffing, and materials to accomplish the
Program in strict conformity with all applicable Federal, State, and local laws, each of which is incorporated by
reference and shall be responsible for obtaining all necessary approvals/permits as required for the performance
of the Program.

4. Warranties:   The Contractor warrants that all work will be performed in a good and workmanlike manner and
in strict conformity with the Contract Documents. The Contractor shall replace, repair, or make good, without



cost to the Town, any defects or faults arising within one (1) year after date of Town’s acceptance of articles 
furnished hereunder (acceptance not to be unreasonably delayed) resulting from imperfect or defective work 
done or materials furnished by the Contractor. 

5. Contract Term:   The Contract Term is as follows: May 20, 2025 through September 30, 2026.  The Town’s
Financial liability beyond the current fiscal year is subject to annual legislative appropriation of funding.

6. Payment for Work:    The Town shall pay the Contractor based on the written quotation submitted to the Town
of Medfield on __________ (Attachment A) in the amount of _______.  The Contractor shall submit monthly
invoices for payment for the Program along with the checklist in Attachment E indciating the completion of each
mow to the Town for their records

7. The Town shall make payments within thirty (30) days after its receipt of the invoice.

8. Indemnification of the Town:   The Town’s liability hereunder shall be limited to the amounts due the
Contractor for services actually rendered. The Contractor shall indemnify and hold harmless the Town, its
officers, boards, agents and employees to the maximum extent permitted by law, from any liability loss,
damage, cost, charge, or expense resulting from any employees or third party contractor or supplier’s claim for
payment for wages, labor, materials, goods or services rendered to Contractor or from any claim for injury to
person or property, which be made as a result of any act, omission or default on the part of the Contractor, or
any of its agents or employees and will pay promptly on demand all costs and expenses of the investigation
thereof, including attorney’s fees and expenses. If any such claim is made, the Town may retain out of any
payments, then or thereafter due to the Contractor a sufficient amount to protect the Town against such claims,
costs and expenses.

9. Contractor's Standard of Care.  The Contractor shall perform its services and obligations hereunder in
conformity with the standard of professional skill and care applicable to established lawn mowing and
landscaping service professionals in the area at the time services are provided.

10. Contractor’s Personnel:   The Contractor shall utilize only its employees and shall not utilize any third-party
contractors without prior written approval of the Town.

11. Insurance:   The Contractor shall provide the following insurance policies. The Town will require a Certificate
of Insurance, indicating evidence of General Liability, Automobile Liability with minimum limits of
$2,000,000.00 and Worker’s Compensation (per Statute). The Town will require the Certificate of Insurance to
include naming the Town of Medfield as an additional insured.

12. Independent Contractor:   The Contractor is an independent contractor and is not an agent or employee of the
Town and is not authorized to act on behalf of the Town. The Town will not withhold Federal, State or payroll
taxes of any kind, on behalf of the Contractor or the employees of the Contractor. The Contractor is not eligible
for, and shall not participate in, any employee pension, health or other fringe benefit plan of the Town.

13. Successors and Assigns:   This Agreement is binding upon the parties hereto, their successors, assigns and legal
representatives. Neither the Town nor the Contractor shall assign or transfer any interest in the Agreement
without the written consent of the other.

14. Inspection and Reports:   The Town shall have the right to inspect the records of the Contractor relative to the
services provided to the Town pursuant to this Agreement. Upon request the Contractor shall furnish to the



Town any and all written reports relative to such services arising out of its operations under this Contract during 
and/or after the termination of the contract. 

15. Termination:

a. For Cause – The Town shall have the right to terminate this Agreement if (i) the Contractor neglects or
fails to perform or observe any of its obligations hereunder and a cure is not effected by the Contractor
within seven (7) days next following its receipt of a termination notice issued by the Town, (ii) if an
order is entered against the Contractor approving a petition for an arrangement, liquidation, dissolution
or similar relief relating to bankruptcy or insolvency and such order remains unvacated for thirty (30)
days; or (iii) immediately if the Contractor shall file a voluntary petition in bankruptcy or any petition
or answer seeking any arrangement, liquidation or dissolution relating to bankruptcy, insolvency or
other relief for debtors or shall seek or consent or acquiesce in appointment of any trustee, receiver or
liquidation of any of the Contractor’s property.

The Town shall pay all reasonable and supportable costs incurred prior to termination, which payment
shall not exceed the value of services provided.

b. For Convenience – The Town may terminate this Agreement at any time for any reason upon
submitting to the Contractor thirty (30) days prior a written notice of its intention to terminate. Upon
receipt of such notice, the Contractor shall immediately cease to incur expenses pursuant to this
Agreement unless otherwise directed in the Town’s termination notice. The Contractor shall promptly
notify the Town of costs incurred to date of termination and the Town shall pay all such reasonable and
supportable costs which payment shall not exceed the unpaid balance due on this Agreement.

c. Return of Property – Upon termination, the Contractor shall immediately return to the Town, without
limitation, all documents and items of any nature whatever, supplied to the Contractor by the Town or
developed by the Contractor in accordance with this Agreement.

16. Notice:   Any and all notices, or other communications required or permitted under this Contract, shall be in
writing and delivered by hand or mailed postage prepaid, return receipt requested, be registered or certified mail
or by other reputable delivery service, to the parties at the address set forth on Page 1 or furnished from time to
time in writing hereafter by one party to the other party. Any such notice or correspondence shall be deemed
given when so delivered by hand, if so mailed, when deposited with the U.S. Postal Service or, if sent by private
overnight or other delivery service.

17. Severability:   If any term of this Contractor application thereof shall to any extent be held invalid, illegal or
unenforceable by the court of competent jurisdiction, legality, and enforceability of the remaining terms and
conditions of the Contract shall not be deemed affected thereby unless one or both parties would be
substantially or materially prejudiced.

18. Governing Law:   The performance of this Contract shall be governed, construed and enforced in accordance
with the laws of the Commonwealth of Massachusetts, Claims and Disputes and Resolution Procedure. Claims,
disputes, or other matters in question with the Town and Contractor or any other party claiming rights under this
Agreement relating to or arising from the Project, the Work, or interpretation of any terms of the Contract or
Contract Documents shall be resolved only by a civil action commenced in the Commonwealth of
Massachusetts in either the Superior Court Department, Norfolk County, or the District Court Department,
Dedham Division, of Massachusetts Trial Court; in the alternative, private arbitration or mediation may be
employed if the parties mutually agree in writing to do so.



 

 

 
19. Entire Agreement:   This Contract, including all documents incorporated herein by reference, constitutes the 

entire integrated agreement between the parties with respect to the matters described. This contract supersedes 
all prior agreements; negotiations, either written or oral and it shall not be modified or amended except by a 
written document executed by the parties hereto. 

  



 

 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on this day and 
year first above written. 

Contractor: _______________.  

 

_____________________________ 

By: _________________________ 

Title: _______________________ 

 

Town of Medfield, by its Select Board: 

 

_____________________________ 

 

_____________________________ 

 

_____________________________ 

 

 

 
 

 



Select Board 
Gustave H. Murby, Chair 
Osler L. Peterson, Clerk 

Eileen M. Murphy, Member 

Kristine Trierweiler 
Town Administrator 

Brittney Franklin 
Assistant Town Administrator 

TOWN OF MEDFIELD 
Office of the Town Administrator 

Town House • 459 Main Street • Medfield, Massachusetts 02052-0315 

Phone: 508-906-3011 • www.town.medfield.net 

Addenda No. 1 

Date: May 14, 2025 

Questions RE: Medfield State Hospital – IFB – 2025 

1. What is the frequency of the mowing, weekly or bi-weekly? The typical mowing schedule in
the past has been biweekly.  This year, Area 5 on Attachment D will be heavily used for
weekend events held by Bellforge, the cultural and arts center based in the Chapel.  Due to
this area being a high traffic area, it will be necessary to do weekly mowing if conditions
require that area to be mowed to keep the grass a manageable length for the public.  The need
for more or less frequent mowing will be at the discretion of the Assistant Town
Administrator and or the DPW Director. In the case of inclement weather, mowing will be at
the discretion of the Assistant Town Administrator and DPW Director. Work may need to be
rescheduled if current or upcoming conditions are not deemed adequate for mowing. It is the
responsibility of the contractor to communicate any possible weather conflicts with the
Assistant Town Administrator and DPW Director in advance.

2. Is there going to be a fall clean up? No fall cleanup.
3. Will any notes for the site walk be provided to all bidders? At the site walk the areas in

Attachment D were discussed.  It was suggested that the lower half of Area 3 (now shown on
the map as Area 5) will need a more frequent mow.  In the past, the property has been
mowed on a biweekly basis.

4. Is fall clean up part of the yearly maintenance? Fall cleanup is not included.
5. How will invoicing be determined if it is a lump sum bid with no breakdown of mowings

requested?  Please see new bid sheet attached to this document.  Please make sure to
acknowledge this addendum and include with your bid materials.

6. Is mowing still every other week?  Mowing has been done on a biweekly basis in the past,
but as discussed, Area 5 will need to be mowed on a weekly basis.

7. One or two mowings in October? Mowing has been done on a biweekly basis in the past, but
as discussed, Area 5 will need to be mowed on a weekly basis.  The need for more or less
frequent mowing will be at the discretion of the Assistant Town Administrator and or the
DPW Director.

8. Disposal of tree limbs and branches to be included in the proposal.  I assume this is for the
initial clean up prior to the first mowing.  If there is damage/debris from weather events, will
this be a separate proposal?  Your bid should include the disposal of all sticks and debris
from the site to allow for lawn mowing activities.



9. Could you send us the bid tabulations for the last time this went out to bid?  Attached to this
email.

10. Just confirming that there is no leaf pickup for spring and fall, but we do need to pick up
branches when mowing. No leaf pickup for spring or fall.

11. Is bagging only needed in high visibility areas or do you want the fields in the back to be
bagged too?  The grass can be left only if no residue is visible.  But if the grass is not
maintained and residue builds up forming clumps killing the grass underneath that would not
be acceptable.

12. Will payments be the same every month or is the payment based on how many times we
mow that month?  Monthly invoices can be submitted using the form in Attachment E.

13. Based on Attachment D, using the numbered sections can you provide what work was done
in each section, mowing, weed whacking etc... and the times that were explained by section
and the total man hours that was expressed for each section performed by the DPW? The
DPW has estimated that it took 3 people 14 hours to mow the entire campus.  There was no
extra trimming or week whacking included in this estimation of hours so that would be
additional time to maintain the property up to the standard required.

14. Based on Attachment D, can you provide the frequency of service for each section. The
typical mowing schedule in the past has been biweekly.  This year, Area 5 on Attachment D
will be heavily used for weekend events held by Bellforge, the cultural and arts center based
in the Chapel.  Due to this area being a high traffic area, it will be necessary to do weekly
mowing if conditions require that area to be mowed to keep the grass a manageable length
for the public.  The need for more or less frequent mowing will be at the discretion of the
Assistant Town Administrator and or the DPW Director. In the case of inclement weather,
mowing will be at the discretion of the Assistant Town Administrator and DPW Director.
Work may need to be rescheduled if current or upcoming conditions are not deemed adequate
for mowing. It is the responsibility of the contractor to communicate any possible weather
conflicts with the Assistant Town Administrator and DPW Director in advance.

15. For fair and even bidding purposes can you provide a standard number of cuts all bidders can
base their pricing multiplier on or a per cut price for each section in Attachment D?  The
typical mowing schedule in the past has been biweekly.  This year, Area 5 on Attachment D
will be heavily used for weekend events held by Bellforge, the cultural and arts center based
in the Chapel.  Due to this area being a high traffic area, it will be necessary to do weekly
mowing if conditions require that area to be mowed to keep the grass a manageable length
for the public.  The need for more or less frequent mowing will be at the discretion of the
Assistant Town Administrator and or the DPW Director. In the case of inclement weather,
mowing will be at the discretion of the Assistant Town Administrator and DPW Director.
Work may need to be rescheduled if current or upcoming conditions are not deemed adequate
for mowing. It is the responsibility of the contractor to communicate any possible weather
conflicts with the Assistant Town Administrator and DPW Director in advance.

16. Based on different frequencies of service for each section, the towns right to skip service by
section for weather conditions and the bid looking for lump sum pricing would you consider
a new bid form to price each section per occurrence?  Please see new bid sheet attached to
this document.  Please make sure to acknowledge this addendum and include with your bid
materials.



 

17. On the bid form, option 1 for additional cuts, is this for cutting all sections on Attachment D? 
Please see new bid sheet attached to this document.  Please make sure to acknowledge this 
addendum and include with your bid materials. 

18. Is there going to be any fall clean up or spring clean up services expected with this contract? 
No fall or spring cleanup will be included. 

19. With the expectation of removing debris or brush from the property as part of the scope of 
work and not knowing how much there will be, the current bid form includes this price in the 
lump sum. Would you consider a new bid form with a per yard disposal and labor fee?  No, 
your bid should include the disposal of all sticks and debris from the site to allow for lawn 
mowing activities. 

20. For MINIMUM QUALIFICATIONS, minimum of 3 years' experience of grounds work of 
similar nature, can you be more specific about what similar nature is? For instance, size of 
property (70 acre plus of an individual property and not a combination of properties adding 
up to the size of the hospital) Similar nature would be a large property mowing and 
maintenance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Attachment A 

Bid Sheet 

Duration of Services Requested: May 20, 2025 to September 30, 2026 

Lawn Mowing at the Medfield State Hospital Campus, as identified on the Map for Lawn 
Mowing Services (Attachment D)  

Contract Year 1 (May 20, 2025 – October 31, 2025) 

Area 1 biweekly $_______/mow 

Area 2 biweekly $_______/mow 

Area 3 biweekly $_______/mow 

Area 4 biweekly $_______/mow 

Area 5 weekly $_______/mow 

Option 1: Price per cut for additional cuts $ 

Option 2: Hourly Rate for Additional Services $ 

Contract Year 2 (May 1, 2026 – September 30, 2026) 

Area 1 biweekly $_______/mow 

Area 2 biweekly $_______/mow 

Area 3 biweekly $_______/mow 

Area 4 biweekly $_______/mow 

Area 5 weekly $_______/mow 

Option 1: Price per cut for additional cuts $ 

Option 2: Hourly Rate for Additional Services $ 



SIGNATURE BY INDIVIDUAL AUTHORIZED TO SUBMIT PROPOSAL: 

By: 
___________________________________________ 

(print name) 

Signed: 
___________________________________________ 

Contact Person (Name and Title): ___________________________________________ 

Company Name: ___________________________________________ 

Address:  ___________________________________________ 

Telephone:   ___________________________________________ 

E-mail:  ___________________________________________ 

By signing and submitting this revised bid sheet I acknowledge I received Addendum 1 Dated 
May 14, 2025. 



Attachment D 

Map for Lawn Mowing Services at the former Medfield State Hospital 

The Town of Medfield has identified the land area that is subject to the request for written quotes 
as outlined in red on the map below.  
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Moy 1, 2025 

Board of Selectman 
Attn: Kristine Trierweiler 
459 Main Street 
Medfield, MA 02052 

NORFOLK 
.. Cl 

RE: Grounds for Celebration One Day Liquor license request 05 31 25 

Dear Board of Selectman, 

The Norfolk Hunt Club is requesting the permission to serve beer and wine at our 

Bi-Annual Grounds for Celebration Fundraiser from 6pm to 11 pm on Thursday 

May 31 2025. The event will be held at The Steeplechase Course at 240 North 

Street, Medfield. We will have licensed/trained bartenders and are purchasing 

liquor liability insurance from the staffing company. In addition, please find the 

attached Certificate of Insurance naming the Town of Medfield as an additional 

insured. We are happy to provide you with additional information and comply 

with any requirement you may have. 

Thank OU. ~ 

Lisa Fitzgerald Lewis 
President 
Norfolk Hunt Club 
PO Box 242 
Dover, MA 02030 

508-7 40-9270 
president@norfolkhunt.com 



Select Board 

Osler L. Peterson, Chair 

Eileen M. Murphy, Clerk 

Gustave H. Murby, Member 

TOWN OF MEDFIELD 
Office of the Select Board 

Kristine Trierweiler 
Town Administrator 

Frank Gervasio 
A~sislant Town Administrator 

Town House • 459 Main Street• Medfield, Massachusetts 02052-0315 

Phone: 508-906-301 l • www.town.medfieJd.net 

ONE DAY LIQUOR LICENSE APPLICATION 
As of July 18, 2023 

Applicants Name:~{.t-fc;Vl l1-cJ ') 

Street A~: ~ .8 ti)(. Z,V'"L 

Email: 'Pt2.CS\9cAJ'1(! /JD~,A/7. ca~ 

Telephone: Ct' g-7 c/D- 9270 

City/f own, State: £) D J \3vc.; f\l\A: Z> 1.. d ) W 

Ev~ Purpose: 1,/ 
...., 

rud o 12.bl ~ 13-z_ rt':n1-~ Nc;yt.fl;L tt:- }J-u/117 r-OJNPr-9rto,,.1 

~ :e\..).~ (..tt>~:D ~l7flr-ttN Trlt: .:>1,=(fft.,,i:G/J~C:, f,t:D..f~ 

LocationofEvent: 2 ~o ltJi>tt.."[/,j- Sr '1160/zl?l..Q / sf-y~ck .. J,, ~~ 

Date and Hours ofEvent: 5/J / j 2. ~ G;. - {\ fv' 
Type of License Requested: All Alcohol __ Or Malt/Wine only _k_ 

Sketch of Area Where Liquor to be Served attached: Yes){_ No_ 

Copy of Valid Bartender Trainings attached: Yes X No_ 

Copy of Certificate of Liability Insurance attached: Yes}( No_ 

If-Requested AH Alcohol License, ·proof of non1>rofit status attached: Yes No 

Signature of Applicant 

Licensing Authority Signature 

Conditions: 

5h/z> 
Date filed 

Date approved 
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